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FOREWORD

7. The Marketing Manual was comprehensively revised and issued in 2008. The
Manual, over a period of time, has become a standard reference document for the
concemed officials across all the units & offices of the Company.

Sertilizer Marketing is a dynamic field where policies are constantly reviewed to
72D the organization achieve its socio-economic or strategic goals. Hence, there
= a need to keep reference documents, like manuals, updated to ensure their
continued relevance.

o

‘nsiructions issued by Department of Expenditure from time to time have been
ncorporated in the current edition of Marketing Manual. Further, all instructions

'ssued by Central Vigilance Commission have been subsumed into the Manual.

<. The Marketing Manual is to be taken as generic guidelines, which are necessarily
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oroad in nature. However, certain instructions containing “shall” in the Manual are

mandatory; any deviation from these instructions shall require relaxation from the
Competent Authority as per Delegation of Powers.

3. | would like to acknowledge the hard work of the concerned officers in updating of
the Marketing Manual.

S | hope that this updated Manual will help the officials working in various
Departments as a guiding template, deepen the impact of policy initiatives and
improve the ease of doing business.

(U. Saravanan)
Chairman & Managing Director
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Chapter -1
MARKETING MANUAL

1. INTRODUCTION (MARKETING MANUAL)

Marketing Manual in the Company was introduced in 2008, however, since 2008;
market scenario, rules and regulations, NFL’s product basket, territory and sales
volumes have drastically changed. Hence, considering the present needs, rules,
changes and amendments, a revised marketing manual has been prepared.

New Marketing Manual encompassing the following aspects.

e Dealer Recruitment, Management and Training

e Credit Administration

e Handling and Transportation in upcountry locations
e Field Warehousing

e Management Information System

e Reports and Returns from filed officers

This manual will be effective as of 1% April, 2024.
2. MARKETING OBJECTIVES

A. Sell the entire quantity of fertilizer produced by the company, keeping minimum
inventory levels both in the silos as well as field warehouses.

B. Achieve maximum operational efficiency and keep transportation and selling
expenses under control

C. Create and sustain a dealer network which identifies itself with NFL’'s objectives
by proper motivation and training.

D. Build up a vibrant marketing organization which is responsive to changes in the
marketing environment.

E. Strengthen the brand image to emerge as market leaders in the entire marketing
area.

F. Maintain close and supportive relationship with all Departments and officials
connected with agriculture and fertilizer, both at the center as well as the states.
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3. MARKETING ORGANIZATION
The marketing organization comprises of Corporate Marketing Office(CMO), Zonal
Offices, State Offices, Area Offices and District Offices. The main functions, roles &

responsibilities of these offices are listed below.

Central Marketing Office (CMO):

Various departments/sections at the Corporate Marketing Office will be responsible
for:

e Sales Planning

e Procurement of Imported and domestic fertilizers and Agri - inputs.

e Imports and ports management and complete planning as per procedure.

e Preparation and operation of Revenue and Capital Expenditure Budget

e Promotional / Agricultural Services Budget and strategy

e Coordination of movement and warehousing

e Recruitment and management of Dealer network

e Supervision & coordination of activities of all other cells and field offices.

e Supervision of activities of Field offices

e Monitoring and Reporting on Competitors activities

e Preparation of Reports for submission to Govt Departments including FICC

e Training of Marketing Field staff and Dealers

e Ensure the implementation of systems and procedures at different levels

e Liaison with Department of Fertilizers on supply plan, ECA allocation, FMS/RO etc.

e Presenting and taking industrial issues of Fertilizer Industry at suitable platforms like
FAI.

e Taking quality testing measures of Fertilizers as per provisions of FCO, and follow
ups.

e Monitoring and coordinating out-standing cases, legal cases and other arbitration
matters.

e Processing different proposals obtained from field offices and follow ups of on-going
schemes.

e Activities pertaining to research and development with future growth objectives.

o Development of procedures, NIT documents, guidelines, DoPs, SOPs and manuals
etc..

e Operation of Kisan Call Centre/ consumer complaints etc.

e Audit issues / replies related to marketing
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Sales and Distribution cell (CMO):

e  Sales Planning

e  Sales terms finalization with economics, inventory carrying cost viz a viz offered
sales terms.

° Rake planning based on data based pre-determined best placement time of region
as well as Seasonal / Monthly Fertilizer Movement Orders received from DoF.

e  Close coordination with Production department and Import Cells.

e  Coordination of movement and warehousing.

° Monitoring and reporting on competitors activities.

° Preparation of reports for submission to Govt. Departments including FICC.

° Liaison with Department of Fertilizers on supply plan, ECA allocation, FMS/RO

° Liaison with DoF for POS related issues

e  Coordination with Corporate F&A department for subsidy claims

° Liaison with competitors for obtaining win-win advantage in sales and
distribution.

Fertilizer Procurement Section (Imports & Domestic):

° Liaison and written correspondences with Department of Fertilizers on Import
plans.

° Procurement of Imported fertilizers and complete planning as per set procedures.

° Monitoring and Reporting on Competitors activities.

° Preparation of Reports for submission to Govt Departments.

° Keeping eye over international fertilizer prices, stocks availability and transports

e  Coordination with sales and distribution cell for matching best dispatch times

° Liaison with competitors for obtaining win-win advantage in Import operations.

e  Study, due diligence, inclusion & procurement of new Non- subsidized and
subsidized agri- inputs for business development.

Port Section:

° Liaison with railway & port authorities

e  Close coordination with sales dispatch and Import cell

° Managing proper warehousing and sequencing of rake indents.

° Monitoring and Reporting on Competitors activities

° Ensuring systematic, timely dispatches from ports.

° Ensuring quality empty bags (through Material Department) and other accessories
in updated conditions for bagging at ports.

° Managing quality and quantity matters of Imported Fertilizers.
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e  Making all necessary arrangements for fulfiiment of government directives over
printing matter (including MRP etc.) printed on packing bags.

e  Contract management with Ports, keeping overall economics as major factor.

° Liaison with competitors for obtaining win-win advantage in Port operations.

4, Zonal Office

Zonal Office will be headed by Zonal Manager with reporting to CA at Corporate
Office or Corporate Marketing Office

° Sales planning for the zone

° Coordination with the plants for the movement

° Preparation of Zonal budget, follow up both in respect of orders as well
as collection of payments.

° Implementing promotional programs as per approved budget

° Credit control and cash flow management

° Organizing training for field staff as well as dealers as per approved budget
and program.
° Getting consolidated accounts audited

° Ensure timely and proper flow of information on sales, market, competition
and outstanding.

. Oversee the activities of the State offices

. Lining up warehouses and H&T contractors

° Monitoring and coordinating outstanding cases.

5. State Office
Will be headed by State Manager with reporting to Zonal Manager

° Sales planning, dealer Management and monitoring for the State

° Coordination with the plants/ Zone for the movement

° Preparation of State budget, follow up both in respect of orders as well
as collection of payments.

° Implementing promotional programs as per approved budget

° Credit control and cash flow management

° Organizing training for field staff as well as dealers as per approved budget
and program

° Close liaison with the State Government, Apex cooperative federations and
other National agencies

° Ensure timely and proper flow of information on sales, market, competition

and outstanding
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. Oversee the activities of the State offices and controlling Area Offices.

° Lining up warehouses and H&T contractors.

) Fertilizer related Licenses , endorsement and permissions.

° Monitoring and coordinating outstanding, distributions and fund realization.
° Market intelligence, survey, analysis, feedback of competitor’s activities,

rates and new products etc..
. Any other job or tasks as and when assigned by CMO & Zonal Office.

6. Area Office
Will be headed by Area I/c with reporting to State Manager.

. Preparation of sales and warehousing plans

° Order solicitation, rake movement, execution of sale orders and
collection of payment

. Development and management of dealer network

. Lining up of Warehouse and Handling & Transportation contracts

° Warehouse inspection

. Rake handling and disposal at destinations

. Reports and return on sales, competition, promotional activities etc. to the
State Office

° Liaison with District and other Government Officials and Institutional agencies

° Timely issuance of Form ‘ O’ to all working Wholesaler Dealers/ Retailer
dealer.

° Timely issuance of Invoices / Account Statement to Wholesaler Dealers/
Retailer dealer.

° Proportionate and transparent distribution of all of the Company’s products
to company CS Dealers/ Wholesaler Dealers/ Retailer dealer based on their
Monthly/Seasonal/ Yearly Targets or capacities.

. Monitoring and coordinating outstanding, distributions and fund realization.

° Market intelligence, market survey, analysis, feedback of competitor’s
activities, rates and new products etc..

. Any other job or tasks as and when assigned by CMO, Zonal Office, State
office.

7. District Office
Will be headed by District I/c with reporting to Area I/c

e Sales Planning
e  Procurement of Sales order
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e Preparation of rake indent, execution of sales orders and collection of
payment

e  Rake handling & Disposal

e Data uploading RO/FMS or any other mandatory portal.

e  Warehouse Management & inspection

e Development of dealer network

e Taking up promotional activities as per program

e  Maintaining liaison with District authorities, Railways and Institutional
agencies

e  Submission of report concerning all aspects of marketing in the area

e Liaison with District Govt. Officials

e  Warehouse inspection and standardization of material received in cut & torn
bags.

e Timely issuance of Form ‘ O’ to all working Wholesaler Dealers/ Retailer
dealer.

e Timely issuance of Invoices / Account Statement to Wholesaler Dealers/
Retailer dealer.

e  Proportionate and transparent distribution of all of the Company’s products
to company CS Dealers/ Wholesaler Dealers/ Retailer dealer based on their
Monthly/Seasonal/ Yearly Targets or capacities.

e Monitoring and coordinating out-standing, distributions and fund realization.

e  Market intelligence, market survey, analysis, feedback of competitor’s
activities, rates and new products etc.

e Any other job or tasks as and when assigned by CMO, Zonal Office, State
office or Area Office.
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Chapter- 2
MANAGEMENT OF
WHOLESALE DEALER / NFL EXCLUSIVE RETAILER

2.1 NFL is engaged primarily in the business of fertilizers & agri-input products and
Industrial products which includes Urea, P&K fertilizers, bio-fertilizers, agrochemicals,
city-compost, bentonite Sulphur etc and Nitric acid, Ammonium Nitrate, Ammonium
Nitride and others respectively. These products are either manufactured by NFL or
procured from domestic/international market through importation.

Fertilizers & agri-input products are sold through Wholesale Dealer / NFL Exclusive
Retailer who sale them to retailers to be purchased by Farmers who are the final
consumer. NFL raises invoice to dealer only, however under regime of DBT based
subsidy disbursement, subsidy on the fertilizers are received by NFL only after the
fertilizers are sold to farmers through POS.

Industrial products are sold by NFL to the body corporates and other private parties.

2.2 Chapter of dealer management will broadly be elaborated under following heads :
* Definition of Wholesale Dealer / NFL Exclusive Retailer
* Classifications of Wholesale Dealer / NFL Exclusive Retailer
* Appointment of Wholesale Dealer / NFL Exclusive Retailer (Private parties)
* Performance review
* Change in constitution of firm
* Termination
* Central Stockist Scheme

2.3 “Wholesale Dealer / NFL Exclusive Retailer” — Definition
Wholesale Dealer / NFL Exclusive Retailer means a person/group of persons
Cooperative and other Government aided institutional and other corporate bodies
engaged in the distribution and sales of NFL products in their assigned territory.
Territory can range from a market to block or tehsil or districts of a state.

2.4 Types of Business:
The type of business consists of whole sale, retail trade or both.
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2.5

2.6

FERTILIZER MARKETING MANUAL

Classification of Wholesale Dealer / NFL Exclusive Retailer:

Wholesale Dealer / NFL Exclusive Retailer can be classified under private as well as
institutional categories. The private trade is further classified under the following
heads.

1. Reserved category: Scheduled castes, scheduled tribes, come under this
category.
2. Special category: Backward classes, freedom fighters, physically handicapped,

Women entrepreneurs, Unemployed graduate vyouth, Ex-Servicemen,
Dependent of Defense personnel killed in action and War widows are classified
under this category.

3. General category: Others not governed under above two categories, come
under the purview of general category.

On the basis of agreement and Business Model, Wholesale Dealer / NFL Exclusive
Retailer are of two type:-

i) Private Parties
ii) Institutional Buyers/Co-operatives

It may be noted that wherever the word dealer is used in the Manual / amendment
thereof, the same may be read as ‘wholesale dealer / NFL Exclusive Retailer’.

Appointment of Wholesale Dealer / NFL Exclusive Retailer (Private parties)
Appointment of Wholesale Dealer / NFL Exclusive Retailer is to be done on a regular
basis as per laid down procedure. After appointment and confirmation, interested
and eligible Wholesale Dealer only can request for induction under CS Scheme . CS
Scheme is elaborated in the last part of this chapter.

A maximum of six (6) numbers of NFL's dealership can be allotted to only NFL
Wholesale Dealer (firm) with same name and style, operative with six different
dealer codes in different Districts.

This will also be applicable in the cases where one district is split in to two or more
districts, then the dealership of existing dealer can be considered in other district(s)
by allotting new code and completion of  all the documents required for new
dealership, without going through the procedure of new Wholesale dealer
appointment".

Special Condition for appointment of NFL Exclusive Retailer
For appointment of NFL Exclusive Retailer Application For Appointment Of Nfl
Exclusive Retailer given in the end of this chapter may be used (Annex-2. ).
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A NFL Exclusive Retailer has to sell a minimum quantities of NFL Fertilizers/ Agri-
inputs etc. in a year/ season as per following summary :

Name of the Product Minimum Quantity | Maximum Quantity
Urea(NCU) 300 MT in a vyear, | As per choice of

i.e. 150 MT in a | Retaileror

season Physibility
Non-urea (i.e. DAP, NPKS, MOP, | 200 MT in a year, | As per choice of
Bio-Fert., Seeds, Pesticides, i.,e. 100 MT in a | Retaileror
Bentonite Sulphur, Compost, season Physibility
Other Products

2.7 Procedure for appointment of Wholesale Dealer / NFL Exclusive Retailer through
NIT

2.7.1 Assessment of the need for appointment of Wholesale Dealer / NFL Exclusive
Retailership-
Area Office level committee consisting of Area Office In-charge and District In-charge,
shall visit and survey the existing market/s and new market within the area office
territory.

The AO committee will consider and compile the following information and
recommend the vacancies of Wholesale Dealer / NFL Exclusive Retailerships under
each Area Offices:-

- Name of Mandi or Block

- Number of Wholesale Dealer / NFL Exclusive Retailer operating in
Mandi/ Block.

- Existing sales of all brands of all fertilizers & agriculture inputs.

- Estimated potential of the Mandi / Block.

- Number of NFL Wholesale Dealer / NFL Exclusive Retailer in the Mandi/
Block.

- Existing sales and market share of NFL.

- Desired Market share / Sales Plan.

- Number of Wholesale Dealer / NFL Exclusive Retailer required to achieve
the sale plan.

2.7.2. Based on the above information, Area Office Level Committee shall assess the need
on requirement of Wholesale Dealer / NFL Exclusive Retailer in its area of operation
and will submit the proposal to State Manager. State Manager after examining the
proposal, will recommend the number of Wholesale Dealer / NFL Exclusive
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Retailership required at each Centre / Mandi/district to the Zonal Office Committee (
Z0C) consisting of concerned of Zonal Manager ,State manager , Zonal Finance Head,
Head of Wholesale Dealer / NFL Exclusive Retailer Section at Zonal Office. ZOC after
reviewing the same will recommend the number of Wholesale Dealer / NFL Exclusive
Retailer required at each Mandi / Block/district and put up the same for approval as
per DoP.

2.7.3 Prospecting of Parties for Wholesale Dealer / NFL Exclusive Retailership:-

After approval of vacancies by Competent Authority, ZO shall issue press
advertisement in local newspapers (to be added as per govt. guide line) along with
uploading the vacancies on NFL website. However, vacancies so assessed, can be
increased or decreased on the basis of Company’s requirement and availability of
suitable applicants keeping in view the commercial interest of the Company with due
approval of Competent Authority . In addition, the concerned District Incharge shall
also inform in writing to fertilizer retailers operating in Mandi / Block / District to give
wider publicity to the issue. The time period for submission of application form is 21
days from the date of advertisement.

2.7.4. Download / Submission of Application Forms:-

Application Forms shall be available only on NFL’s website along with instructions
and guidelines for filling up the form. The forms shall be available free of cost. Duly
filled applications (Instructions & Guidelines for filling of application is enclosed)
along with below mentioned necessary documents are required to be submitted by
the prospective Wholesale Dealer / NFL Exclusive Retailer in respective Area Offices
within the stipulated time. For Wholesale Dealer Application use Annex — DA-1 and
for NFL Exclusive Retailership use Annex NERA-1.

2.7.5. Eligibility Criteria
A) Requirement of documents

The applicant has to submit the following documents along with application form
duly signed by Proprietor / All Partners of the firm or Director/s of the Company :-

1. Proof of Identity — Applicant’s Aadhar Card. (In case of partnership firm — copy of
Aadhar Card of all partners and in case of the Company then copy of Aadhar Card
of all Directors ).

2. Copy of Permanent Account No. (PAN)/TAN & GST No. — If applicable.

3. In case of SC/ST candidates, Caste Certificate issued by Competent Authority.

4. Copy of Partnership Deed in case of partnership firm or sole proprietorship
Affidavit for proprietorship firm.

5. Copy of Registration Certificate issued by Registrar, in case of Cooperative
Society.

FERTILIZER MARKETING MANUAL 15|Page



6. Copy of Memorandum & Article of Association in case of Company.

7. Authorization letter in the name of person who shall be authorized to deal with
NFL.

8. Season wise sales commitment of NFL products for the period of one year.

9. Recent colour photograph of passport size (2 nos.)

10. Copy of Profit & Loss Account and Balance Sheet for the last three years, if
available.

11. Copy of valid Fertilizer Registration Certificate (FRC), if available.

12. Recent Bank Certificate — indicating Account Number, name of authorized
signatory, performance of account including credit limit / hypothecation pledge
limit sanctioned, if any.

13. Copy of latest Income Tax Return (ITR), GST Registration Certificate & Return, if
available.

14. List of assets held by the party firm or its partners / sole proprietor.

2.7.5.(B) Application Money / EMD
Each application for Wholesale Dealer / NFL Exclusive Retailership shall
accompany with requisite EMD (Earnest Money Deposit) for an amount through
NEFT/RTGS favouring National Fertilizer Ltd., at respective Zonal Office, SBI CC
A/c as per category detailed as under:-

a) Rs. 1 lakh for General Category.
b) Rs. 50,000/- for Special Category in other than general vacancies
c) Rs.25,000/- for Reserved Category in other than general vacancies

Wholesale Dealer / NFL Exclusive Retailership application received without requisite
Application Money / EMD (Earnest Money Deposit) shall not be considered. The EMD
of all un-successful applicants shall be refunded within a period of 42 days from date
of closing of Wholesale Dealer / NFL Exclusive Retailership applications. The
Application Money / EMD of successful applicants shall be converted into Security
Deposit, accordingly.

2.7.6. Scrutiny of Wholesale Dealer / NFL Exclusive Retailership Application:-
Scrutiny of applications will be done by Area Office Level Committee consisting of
Area Office Incharge, District Incharge and Finance Rep. A.O. Level Committee shall
verify all the documents and the relevant certificates prescribed at Sr. 2.7.2 (A & B.)

2.7.7. Credential Verification:-
A.O. Level Committee shall visit the place of all the applicants to physically verify the
authenticity of submitted documents inculding credentials for eligibility in calling for
interview.
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2.7.8. Procedure for Selection:-
ZonallLevel Committee comprising of Zonal Manager,State Manager, concerned Area
Incharge, Zonal Accounts Head / his representative from Z.0/S.0. Representative of
Dealer’s Section / S&D Section at Z.0O. will hold the interview of all eligible applicants.
The Committee shall assess the applicants on the following criterion:-

SI. Particulars Maximum Marks | Marks Obtained
No.
1 Location & Infrastructure 25
2 Financial Strength 25
3 Experience in Trade 25
4 Interview (Attitude & Skill) 25
Total 100

To evaluate the above parameters, the following guidelines shall be adopted by
Selection Committee at State Level :-

e The parameters of location and infrastructure’ shall envisage assessment of
party based upon strategic location of shop of prospective dealer in Grain
Market / Mandi or at any other location which is prominently accessible to the
visiting farmers with ample space available to facilitate stationing the vehicle /
tractor / trolley etc. for fetching the product at Dealer Shop. Infrastructure shall
also include sufficient space for showcasing company’s product(s) for viewing by
the customers viz. Retailers & Farmers and sufficient storage space behind or the
main shop near vicinity to store Company’s products.

(This parameter shall have the weightage of 25 marks out of maximum marks
being 100).

e  ‘The parameter of Financial Strength’ shall cover the overall financial health of
the party which could be duly assessed through party’s balance sheets including
Profit & Loss Account / Turn Over and Bank Statements / documents etc. for the
last three years showing funding arrangements with Banks of other Institutions
along with Assets / Property details if any maintained by the party.

(This Parameter shall have weightage of 25 marks out of maximum marks
being 100).

c) The ‘Experience in Trade’ shall envisage the time period in number of year, the
party is engaged in carrying out business of trading in Fertilizers or other agri-
inputs like Seed / Agro Chemicals etc. as Wholesale / Retailer with other
Company’s in that market / area of operation.

(This parameter shall have the weightage of 25 marks out of maximum marks
being 100).
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d) Besides above Parameters, the party shall also be interviewed’ to access attitude
& business skill of the party, where in the Committee shall gauge party’s
interest, seriousness & commitment in trading into company’s products along
with level of skill in conducting business with company. Further, Committee shall
also assess party’s level of knowledge about usage of Fertilizers & Agri products
with a view of education the ultimate consumer i.e. farmer including awareness
of quality aspects as per laid down rules & regulations.

(This parameter shall have weightage of 25 marks out of maximum 100 marks
wherein obtaining minimum marks of 12.50 shall be mandatory).

e) The Committee based on above parameters shall finalise the selection on merit
as per availability of vacancies declared. However, vacancies can be increased
keeping in view the availability of suitable applicants including reserved category
candidates and commercial interest of the company.

f) The Dealer Section at ZO shall process the proposal for appointment of
Wholesale Dealer / NFL Exclusive Retailership on the basis of recommendations
of Zonal / Level Committee and putup the proposal along with the original file
for approval of Competent Authority after financial concurrence. After approval
by competent authority, the original Wholesale Dealer / NFL Exclusive
Retailership files along with relevant documents shall be forwarded back to
Wholesale Dealer / NFL Exclusive Retailer Selection at Z.0. for implementation.

2.7.9. Wholesale Dealer / NFL Exclusive Retailership on probation:
This Wholesale Dealer / NFL Exclusive Retailership appointment shall be on probation
for a period of one year from the date of issue of appointment letter. The said
Wholesale Dealer / NFL Exclusive Retailer will be regularized on satisfactory
performance based on lifting of NFL’s product and timely payment as per the criteria
laid down in appraisal form duly recommended by Field Staff and recommended by
the ZOC and approval by Competent Authority,.

2.7.10. Competent Authority for appointment of Wholesale Dealer / NFL Exclusive Retailer
Wholesale Dealer / NFL Exclusive Retailer shall be as per relevant clause of DOP.,

2.7.11. Newly appointed Wholesale Dealer / NFL Exclusive Retailer shall be required to
execute Wholesale Dealer / NFL Exclusive Retailership Agreement with NFL as per
Annx 5

2.7.12. Wholesale Dealer / NFL Exclusive Retailer performance shall be assessed by field staff
and the same will be deliberated by ZOC and the recommendations of ZOC for
renewal of Wholesale Dealer / NFL Exclusive Retailership shall be submitted to
Competent Authority (as per clause 2.7.10). for approval of renewal of Wholesale
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Dealer / NFL Exclusive Retailership on yearly basis. (Annex-2 for delaer performance
Appraisal)

2.7.13. Competent Authority (as per clause 2.7.10) shall also be the accepting authority for
resignation and termination of Wholesale Dealer / NFL Exclusive Retailership and
refund of dealer’s security.

2.7.14. Reserved and Special Category
Suitable consideration and accordingly preference in selection shall be given to SC/ST
applicants and special category applicants, which comprise of backward classes,
freedom fighters, physically handicapped, women entrepreneurs, un-employed
graduate youth, Ex-Servicemen, Dependent of Defense personnel killed in action and
war widows.

These cases should be considered on the basis of a minimum investment for two
truckloads of fertilizers. The business should be personally handled by the applicant.
Association of outsiders will result in termination of such Wholesale Dealer / NFL
Exclusive Retailerships. Bonafides of the applicant’s status should be attested by a
Gazetted Officer of the State Agriculture Department. Such Wholesale Dealer / NFL
Exclusive Retailership is not transferable.

2.7.15. A maximum of six (6) numbers of NFL's dealership can be allotted to only NFL

Wholesale Dealer (firm) with same name and style, operative with six different
dealer codes in different Districts.
This will also be applicable in the cases where one district is split in to two or more
districts, then the dealership of existing dealer can be considered in other district(s)
by allotting new code and completion of all the documents required for new
dealership, without going through the procedure of new Wholesale dealer
appointment".

2.7.16 Flow Chart for Appointment of Wholesale Dealer / NFL Exclusive Retailership

Sr. No. Particulars Action taken by

1. Market Survey and Assessment of vacancies AO Level Committee
Submission of proposal for approval for vacancies AO Level
by ZOC for approval by Competent Authority .) Committee/SM/ZM

2. Uploading of vacancies on Web-site and |ZM/SM
Advertisement in local News Papers

3. Collection of Wholesale Dealer / NFL Exclusive | AO
Retailer Application forms

4, Scrutiny of Application Forms AO Level Committee
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Sr. No. Particulars Action taken by
5. Credential Verification AO Level Committee
6. Processing of shortlisted applicants & Issuance of | ZO/ Level
Call Letters for Interview Committee
7. Conducting Interviews Z0 Level
Committee
8. Submission of proposal with recommendations by | ZO Level
ZOC for approval of Competent Authority . Committee / ZM
9. Issuance of appointment letters M

The above activities should be completed within 60 days.

2.8. Security Refund

The security deposit will be refunded within three months of resignation and on
receipt of no dues certificate from state office. The parties who have not been
working for the last 5 years- Wholesale Dealer / NFL Exclusive Retailership of such
parties will be terminated and its credit balance & security amount will be
transferred to Misc. income account after maintaining proper record. Wherever the
party will ask for its refund, credit balance along with dealer’s security will be
refunded from Misc. income account as per law of limitation Act.

2.9. Authority Letter
The area Incharge will issue pre-numbered authority letters to the Department of
Agriculture for issue/renewal of Fertilizer Registration Certificate. Area Incharge must
ensure in writing to State Manager that NFL’s name is added in FRC of the party.

2.10. Performance review
Targets have to be fixed for each wholesale dealer /NFL Exclusive Retailer depending
on the total sales in each market, number of Wholesale Dealer / NFL Exclusive
Retailer, existing market shares and sales target etc.

There will be an annual performance review of each dealer/NFL Exclusive Retailer
with an object

° To confirm the Dealership/retailership or

° To terminate or

° To extend his provision for one time only six months. For this purpose a report
has to be prepared by the District office , reviewed by the area office, State
Office and recommended by ZM before forwarding to CO for approval by CA as
per DoP.During provisionary period, Wholesale Dealer / NFL Exclusive Retailer
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are allowed to do business only on Cash and carry basis. (Annex-2 for dealer
performance Appraisal)

2.11. Wholesale Dealer / NFL Exclusive Retailership agreement
Wholesale Dealer / NFL Exclusive Retailership Agreement is to be entered into on
confirmation on the printed agreement form affixed with special adhesive stamps as
required in the concerned state. The agreements are to be signed by State Manager
on the behalf of NFL. The original is to be retained with Zonal Office and a copy is
given to the concerned dealer (Annexure-5).

2.12. Change in constitution of firm
That in case of change in constitution of firm /change in name and style /location of
the firm, the assessment of the papers of the new set up (As per Annexure-6) will be
examined by Wholesale Dealer / NFL Exclusive Retailer section and Law Deptt of
Zonal Office before putting the case to Zonal Level Committee . This Committee will
examine the facts relating to the followings:

Change in name & style

Location

Partnership Deed or any other related document regarding reconstitution.
Succession/Transfer to Legal Heir

Likely effect on sale performance of newly constituted firm

The recommendation of the committee will be approved by Competent Authority
after Financial and legal concurrence.

Till the time, the change in the constitution is approved, supplies to the firm would
remain suspended. However, supply of material may be continued on cash & carry
basis up to Six month when there is reconstitution of the firm by addition/deletion of
Partner/Partners/next of kin of deceased partner/partners with consent of all legal
heir of deceased partner/partners alongwith minimum one legal heir in the new firm.
In case of death/retirement of one partner in the firm, having only two partners,
Wholesale Dealer/NFL Exclusive Retailership will considered with the induction of
next of the kin of deceased partner with the consent of all the legal heir of deceased
partner along with minimum one legal heir and in case no next of kin of deceased
partner is available or interested, the sole proprietorship of surviving partner could
be considered. Similarly, in case of retirement of one partner, then the firm can be
considered as sole proprietorship with remaining partner.

In case of death of sole proprietor- existence of sole proprietorship firm is no more
and the Wholesale Dealer/NFL Exclusive Retailership stands cancelled. However,
appointment of next of the kin of sole proprietor would be considered for all
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categories of Wholesale Dealer/NFL Exclusive Retailership, provided he/she meets
the criteria for appointment as standalone to bring loyalty and continuation in the
setup of the company in that area.

2.13. Termination

Based on the annual review of performance, Wholesale Dealer / NFL Exclusive
Retailership can be terminated. Wholesale Dealer / NFL Exclusive Retailership can
also be terminated for contravention of the terms and conditions of the Agreement,
false representation, and violation of Fertilizer Control Order and for indulging in
trade practices detrimental to the interest of NFL. The same channel has to be
followed as in the case of dealer appointment before termination letter is issued. In
order to avoid possible legal complications and action under MRTP, the termination
letter will simply state”as per clause 14 of the agreement entered into with you, we
are hereby terminating your Wholesale Dealer / NFL Exclusive Retailership with
effect from........... !

2.14. Delinquent Accounts
If due to various reasons Wholesale Dealer / NFL Exclusive Retailer become inactive
and their accounts become sticky, such cases should be brought to the notice of
Competent Authority by the Marketing division. A detailed note should be
submitted to Competent Authority explaining the causes leading to delinquency.
Competent Authority after review along with the Legal Dept. may suggest a suitable
course of action including the following:

° Negotiated settlement
° Opt for arbitration
° Filing of a case

The Competent Authority will also nominate a group of persons for conducting
negotiations or arranging arbitration as the case may be.

Filing of a case should be taken up as a last resort as cases may not stand in the Court
of Law. Care however should be taken to ensure that cases as and when need to be
filed are not debarred by limitations.

2.15. Special Procedures for appointment of Marketers and Bulk Buyers.
2.15.1 This arrangement may be entered into only with established fertilizer
manufacturers/institutions.  Appointment of individual dealer or group of

Wholesale Dealer as bulk buyers will de-motivate the NFL network, besides
resulting in malpractices.
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2.15.2 Whenever any marketing need is perceived for additional channel of
distribution, a detailed note should be placed before CMD / Committee of
Functional Directors / Board justifying the need for such appointment. This
includes supplies to other manufacturers for their seeding programs.

2.15.3 The detailed note will provide information on the followings:
Name of the Company/Organization
Year of Establishment
Annual Sales of Fertilizers for the last 3 years (Product wise)
Number of field staff
Product wise quantity to be sold: Agreed month wise lifting
Period of arrangement:
Area Allotted for Distribution
Financial standing of the company (including bank limits)
Amount for which BG/LC can be established by the company
Terms and conditions of sale
Ex. Rail head and
Ex. Warehouse and
Ex. Plant

Based on the recommendation of standing committee consisting of 1/C Sales
& Distribution, Head of Finance and concerned Zonal Manager, Head of
Marketing will forward the proposal. On approval by CMD, the arrangement
should be confirmed by entering into an agreement. A part of the trade
incentives should be tied up with the achievement of physical targets.

Performance assessment report has to be submitted to CMD / indicating
actual performance vis a vis contract. Apart from the physical performance,
the note should indicate the financial performance of the party, nature of
trade practices, including the quality of claim on NFL.

2.15.4 Cooperatives

Cooperative Institutions account for 30%-35 % of total fertilizer distributed in
the country. They, therefore, constitute an important chain in the
distribution channel. Being quasi government organizations, the cooperatives
do not subject themselves to intense scrutiny as in the case of private trade.
However, it will be in the interest of NFL to obtain a letter from the
institution, backed by Board Resolution. The application for Wholesale Dealer
or agreement as the case may be should be got signed by the MD of the
institution. If this is not possible, letters should be exchanged between NFL
and the institution indicating the terms and acceptance.
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2.16. Dealer Training:

2.16.1 Wholesale Dealer / NFL Exclusive Retailer are change agents and therefore
need to be equipped to play their role effectively. At the same time
Wholesale Dealer / NFL Exclusive Retailer act as ambassadors of the company
and can contribute a great deal to enhance or mar the reputation of the
company. Training of Wholesale Dealer / NFL Exclusive Retailer on a regular
basis will motivate them to identify themselves better with NFL

2.16.2 Dealer meetings and Dealer Training Programmes for a State should be
arranged in alternate years. Dealer meetings can be arranged in exotic
locations and all expenses of travel, accommodation and food expenses for
three days plus mementos should be borne by NFL with the approval of
Competent Authority. Lots should be drawn from different volume groups
and selected Wholesale Dealer / NFL Exclusive Retailer can be invited for
these meetings once in alternate years. It is necessary for the Top
management to be present at least for one day in each meeting.

2.16.3 Dealer training programs should be organized once in  every year at a
location which is close to an Agriculture Research Station/Agri. University
/NFL Unit/ Krishi Vigyan Kendra. Training should be on all aspects of
agriculture, fertilizers and customer relationship. The programme should be,
for two days to enable visit to the Research station and farmers’ fields. Here
again all expenses, should be borne by NFL with the approval of Competent
Authority.
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Central Stockist Scheme

Purpose of Central Stockist Scheme was to gain loyalty of the dealer, maintaining continuous
flow of dispatches of fertilizers throughout the year, assured sale & cash flow during off
seasons, minimum exposure of credit and cost reduction on account of handling & storage
charges etc.

The following functions are covered through the Scheme:

Selection Process

Contractual Terms Aad Conditions
Documentation on Appointment as CS
Stocking Process

Supply of Material

Selling Process

Remuneration

Insurance of Stocks

Provisional Offer

LN SWN R

1. Selection Process Central Stockiest (CS) dealer:

a) Eligibility criteria

i. Only a confirmed NFL private wholesale dealer may be included as
Central stockiest (CS)

ii. Availability of clear and unencumbered storage facility (godown/godown
space), conforming to the specifications as laid down in the Marketing
Manual for the entire period of duration of the contract.

iii. Credit rating of the Wholesale Dealer to be done as per provision of
Marketing manual.

iv. Only confirmed NFL Wholesale Dealer is eligible for CS Scheme.

b) Selection Procedure
1. Based on the need assessment, the proposal for selection of CS under the
scheme shall be initiated by the Area Office Committee covering all aspects
referred to in para (a) above along with supporting documents. The
recommendations of the Committee shall be on the prescribed performa
at Annexure-I(B).
2. The Area Office Committee shall send its proposed recommendations to
the State Manager for his recommendations.
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3. On the recommendations of the selection Committee the state Manager
shall send the proposal along with his recommendations to the Zonal
Manager for his approval as per DoP.

4. A copy of such proposal approved by ZM giving details of dealer wise
guantity tied up (season wise), storage capacity, security obtained
(BG/DD), etc., shall be sent to CA as per DoP

c¢) Categories of Central Stockists
The Wholesale Dealer / NFL Exclusive Retailer under the CS scheme shall be
appointed in the following categories as Central Stockists. Categories of CS
should be based on seasonal committed quantity of Neem coated Urea.
Annual committed quantity of should be sum of two seasons.

Seasonal | Annual Godown BG/Security
Category of Quantity Quantity capacity to Amount (X 6 lacs
CSS Dealer Targets of | Targets of | be hired per 100 MTof
NCU (MT) | NCU (MT) | (MT) space hired)
A 5000 10000 1000 %X 60,00,000
B 4500 9000 900 X'54,00,000
C 4000 8000 800 X 48,00,000
D 3500 7000 700 X42,00,000
E 3000 6000 600 % 36,00,000
F 2500 5000 500 X30,00,000
G 2000 4000 400 X 24,00,000
H 1500 3000 300 X18,00,000
I 1000 2000 200 X12,00,000
J 750 1500 150 X9,00,000
K 500 1000 100 % 6,00,000
L 250 500 50 X3,00,000

Note : Preferred Godown capacity should be 1/10 of the annual CSS Targets,
However higher or lower capacity in the range of 1/20th to 1/4th  of annual
target may only be hired on specific conditions and exceptional circumstances
with additional security only after approval of C.A. as per DoP.

d) NFL dealer selected as Central Stockist under the CS Scheme shall be issued
an appointment letter at Annexure-Il which shall be acknowledged by him in
token of his having accepted the terms and conditions contained therein and
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a)

b)

FERTILIZER MARKETING MANUAL

this will form part of the contract documents. Acceptance letter as per
Annexure - Il

Contractual Terms and Conditions:

Contractual Agreement

i)  After acceptance of appointment letter, the central stockiest (CS) shall execute a
regular agreement with NFL on the arrangements for Stocking and Sale NFL’s product
as per Agreement forms at Annexure-IV. The agreement entered into between the
parties shall provide for the following:

a) Terms of sale: As per CSS Clause 6-Selling process (b)/ (iv).

b) Area of operation: As per dealer appointment letter.

c) Mandatory monthly committed quantity; As per clause 6-Selling process (a)/(ii).

d) Method of delivery of product/products: as detailed at Clause 2-supply of
material.

e) Receipt of payment for the goods sold/supplied to CSS/ Credit facilities, as per
Clause 6-selling process (b)/(i).

f) Promotional activities to be carried out by CSS on behalf of NFL : The CS shall
promote the sales of Kisan Urea and other products by distribution and exhibition
of the printed literature, posters and Wholesale Dealer / NFL Exclusive Retailer
signboards supplied by the NFL to the CS.

g) Remuneration: As per CSS Clause 7- Remuneration.

h) Warranty and claims: The CS’s claim for defective packaging/defective
product/shortage of any product or for any other reason shall be made in writing
to NFL Area Office assigned to the area of the CS immediately on receipt of such
stock.

NFL shall have the right to inspect the CS’s stocks and premises as it deems necessary
to determine the validity of such claim and the CS shall give the opportunity to NFL to
make such inspection of the CS’s stocks and premises as deemed necessary by NFL to
determined the validity of the claim of the CS.

No claim by either party for indirect, consequential, and or remote damage shall be
entertained.

Termination: NFL shall be entitled to terminate this contract with the CS without
notice to the CS, if any of the conditions contained herein are contravened by the CS
or any of the information furnished in CS application is found to be not true or if the
CS is suspected of indulging in trade practices detrimental to the interests of NFL.
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d)
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Handling and Transportation:

i) NFL may direct a C.S. to undertake the job of rake handling and transportation
irrespective of the fact that NFL has a regular H&T arrangement at the rake point,
in such a case, he will be compensated as provided in the scheme for handling
and transportation provided all the documents shall be submitted by C.S. as
required under Uniform Freight Policy and company from time to time.

ii) Mandatory lifting by the CS of the monthly Committed Quantity and the
committed Quantity for the season.

i) If the CS fails to lift the monthly committed quantityof NCU in a particular month
he may be allowed to complete the shortfall in the following month in addition to
his committed quantity subject to availability of stocks. Vice versa additional
qguantity lifted during a month should be allowed to be adjusted against the
committed quantity of subsequent month. Further, this provision will be
applicable only for the immediate preceding/succeeding month and once in a
season. This will be applicable for all the states. i.g., shortfall in Oct should be
compensated in Nov. Similarly excess lifting in October will be adjusted against
the shortfall of November. In case of any shortfall in target due to a situation
beyond the control of the dealer, the waiver of the same any be obtained from CA
with proper justification.

iv) In case the CSS party fails to fulfill the shortfall of NCU volumes, his right to claim
commitment rebate may be forfeited, however, other claims are to be allowed.
Handling charges as per actual quantity and rentals as per hired agreement shall
be paid.

Securities to be obtained

Securities to be obtained from the CSS party shall depend on the Category of CSS in
which the party is selected and shall be as per details given at i-(c) Categories of
Central stockiest above:

The Securities from the dealer selected as CS shall be obtained in the form of:

Security deposit either by way of demand draft (including through electronic mode)
in favour of National Fertilizers Limited payable at Chandigarh/Bhopal/
Lucknow/Hyderabad as the case may be or bank Guarantee in prescribed performa at
Annexure-V or combination of both above can be accepted.” The BG shall be
maintained by Zonal Finance.

The BG establishment charges shall be brone by the Company. Establishment charges
to be allowed on security as prescribed in the scheme and also additional security to
cover the credit to be allowed to CS, obtained through BGs. Establishment charges to
be re-imbursed at SBI rates or the opening Bank rates whichever is less.
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ii) Credit Administration of CS Wholesale Dealer is to be followed as per provisions of
Marketing Manual Credit Administration form is placed at Annexure-VI.

iii) Interest on Security Deposit including additional security received through DD is
payable. The interest on security deposit shall be reviewed once every year.

iv) The stockiest shall submit 10 postdated cheques (2 each for a quarter in FY alongwith
2 cheques for covering outstanding at the end of FY) along with an affidavit as per
Annexure VII & VIII and promissory note as per Annexure IX for the full value of the
material supplied on credit at prevailing MRP. District I/c / Area I/c and AO F&A
representative are to confirm that cheques are given for the account & bank through
which delaer transfer the funds to NFL acoount. Moreover, if any stage Dealer stops
transaction from the bank or close the account, necessary and timely action shoud be
taken by District I/c / Area I/c and AO F&A representative so that any risk may be
avoided at any time.

v) Covering letter of demand promissory note at Annexure-X.

vi) Letter of hypothecation along with deed of hypothecation, acknowledgement,
receipt of deposit of Title Deed. It may be noted that the letter of
hypothecation/hypothecation deed shall not be necessary if dealer provides a bank
guarantee/DD for extra credit at Annexure-XI.

vii) Guarantee for credit from any person / associate for the amount of credit alongwith
supporting letter and affidavit at Annexure-XIl & XIII.

viii)In case of partnership firm a letter of undertaking from all partners to compensate
NFL in case of default at Annexure-XIV.

ix) In case of sole proprietor, letter from the dealer regarding status of the firm as per
performa at Annexure-XV.

3. Documentation on Appointment as CS:

The dealer on being selected for appointment as CS for NFL shall be issued a provisional
offer of appointment as NFL’s CS and CS shall complete and submit to NFL the following
documents alongwith documents enumerated in the provisional offer letter prior to his
appointment

i) A copy of the Appointment Letter and Agreement Form for Storage and Sale of NFL
Products duly signed by the CS as a token of his having acceptance of the terms and
conditions contained therein (as per Annexures).

ii) Security Amount:
Security deposit either by way of demand draft (including through electronic mode)
in favour of National Fertilizers Limited payable at Chandigarh/Bhopal/
Lucknow/Hyderabad as the case may be or Bank Guarantee or combination of both
above can be accepted.” The BG shall be maintained by Zonal Finance.
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i)

b)

The Stockist shall submit 10 post dated cheques ( 2 each for a quarter in FY
alongwith 2 cheques for covering outstanding at the end of FY) along with an
affidavit and promissory note (as per Annexures) for the full value of the material
supplied on credit at prevailing MRP.

The CS on his being appointed shall furnish to NFL complete details of the godowns/
Godown space which he proposes to hire out to NFL viz. name and address of the
owner, godown specifications, godown space hired etc. The CS shall also submit an
attested copy of the title deed of his godown if the same is owned by him, or
attested copy of lease deed if the same has been hired by him from a third party.
This document should be notarized.

Credit Application Form to be obtained from CS Wholesale Dealer / as per
provisions of Marketing Manual.

And other securities as prescribed under 2 (b).

Stocking Process:
Procedure for Selection/Hiring of Wholesale Dealer Godowns/Godown space

Each party will have to maintain storage space for a specified quantity. i.e. 1/20th to
1/4th of the Annual target, as decided by NFL. The space can vary within the year
with minimum of 1/20th and maximum 1/4th of the annual target from state to
state.

i) Verification of the godowns by a Committee comprising of Distt I/C, A.O. I/C,
Rep. of Finance from AO/SO/ZO as per Warehouse Survey Report Form
provided in the Marketing Manual/ Ministry Marketing Manual at Annexure-
XVI.

i) The recommendations for storage arrangements are to be submitted along
with te recommendations for selection of dealer as CSS to ZM.

iii) Agreement for arrangements for stocking and sale of NFL’s products shall be
entered into with the party as per the format provided in the Marketing
Manual at Annexure-XVII.

Storage Arrangements:

Under the scheme the godowns shall be hired by the CS exclusively or portion of the
godown duly earmarked for NFL’s fertilizers. In case of such godown / portion
earmarked if during inspection it is found that any other company’s Fertilizers are
stored in the godown/portion of the godown or the party refuses to accept NFL’s
material for storage, such party shall be immediately discontinued from the Scheme
and shall be required to deposit its dues with NFL immediately.
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i)  In cases where godown space is to be hired from the CS and the space available with
the party is more than NFL’s requirement NFL may hire space in the Wholesale Dealer
godown restricted to its requirement of and the CS shall earmark this space for NFL
material.

iii)  The CS shall be permitted to provide storage space upto his/her committed volume at
a maximum of two different places. However, in cases more than two godowns are
required to be hired, specific approval of CA as per DoP may be sought.

iv)  While issuing stocks the CS shall strictly adhere to FIFO method.

v)  The CS shall ensure safe custody of stocks and orderly maintenance of storage records
as prescribed by NFL.

vi)  Unsold stock lying in CS godowns for which ownership has not been transferred to
him/ her shall not be hypothecated by CS with the commercial banks/ financial
institutions.

c) Compensation for Storage Space:

i) An amount of Rs. 20/- PMT per month shall be compensated to the CS towards
warehouse rent for the entire reserved space.
(Note : Rates of any kind of compensation/ monthly rent may change only after
approval of CA).

ii) For any storage over and above the reserved space the CS will be compensated
on actual basis up to 20%

d) Compensation for Material Handling at Godown:

i) Compensation towards material handling i.e. Unloading at CS Godown & Loading
from CS Godown (Applicable to Urea/DAP/MOP/NPK) : CS shall be compensated
@ Rs. 40/- PMT( Unloading at CS Godown= Rs. 20/MT & Loading from CS
Godown= Rs. 20/MT) towards material handling on the quantity actual sold
during the year (Season-wise) irrespective of whether such quantity exceeds the
Target/committed quantity of the CS.
(Note : Rates of any kind of compensation/ Material Handling may change only
after approval of CA)

e) Inspection of dealer Godowns / Godown Space:

i) The CS shall keep open for inspection by NFL at all reasonable times the
godowns/godown space hired from them by NFL under the Scheme.

ii) Each Godown/Godown space hired under the Scheme shall be inspected by NFL
at least once a month by a Committee comprising of the concerned field officer
and Area Manger to ensure that the storage space is appropriately maintained
and to verify the stock condition.
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5. Supply of Material:

(i) a) The supply of material shall be made from Unit/ Rake Point/SWC/CWC to the
Central Stockist godown/ Sale point through stock transfer by NFL or H&T
contractor.

b) In case of supply of material to non CS dealer/Institutions, is required to be
made form CS godowns by NFL, it shall be made with prior approval of Zonal
Manager. This will not be treated as the sale of the CS.

c) The CS shall make arrangement for stock transfer from warehouse to C.S.
godown.
d) C.S. may also be directed to make transport arrangement irrespective of the

fact that NFL has a regular H&T Contractor at the warehouse/rake point, in
such a case, payment will be made as provided in the scheme for handling
and transportation provided all the documents shall be submitted by C.S. as
required under Uniform Freight Policy and Company from time to time.

(ii) If NFL fails to supply material equal to the Committed quantity of NCU for the season
as per the Scheme due to reasons other than force majeure but the CS has fulfilled
his monthly targets in respect of the months for which NFL made supplies as per the
terms of the Scheme the CS will be considered for Commitment Rebateon only NCU
(If applicable for given season/ year) on the basis of recommendations of AM/ SM/
ZM and approval of CA as per DoP.

(iii) The ownership of all the fertilizers or Agri-inputs supplied to the CS under the
scheme shall remain with NFL till the Sale DO/Invoices are raised on them. An
affidavit shall be submitted by CSS Wholesale Dealer at Annexure-XVIl.

(iv) In order to facilitate movement and lifting by CS through his own arrangement supply
from SWC/CWC to the CS shall be resorted to.

(v) In case any exigency arises where material is to be moved from CWC/SWC/PG on
stock transfer to CS godown/s, should only be resorted to with the prior specific
approval of CA

6. Selling Process:
(a) Sales Plan

(i) The CS Dealer shall submit to NFL a Sales plan for the volume committed by
him/her for each season for the Company’s acceptance and shall enter into
agreement for the same with the company. In case revision of committed qty
by the CSS Wholesale Dealer.
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(ii) CS must lift a minimum of 10% of the season’s committed quantity (NCU)
each month with the flexibility to complete the balance target quantity in any
of the months of the season.

(iii) The season-wise sales targets of NCU may vary depending upon the season,
the potential of the area and the availability of material. These sales target
may be modified by the AM/SM subject to the overall annual plan remaining
unchanged.

(iv) Commitment Rebate shall be paid as decided from time to time on the total

quantity of NCU committed by him subject to his actually meeting his
committed sales targets for the season.
The Commitment Rebate (If applicable & approved for the season) shall be
paid to the CS after a review of the CS sales performance for the season. CS is
not permitted to adjust these changes from the payments to be made by
them to NFL.

(v) If the CS fails to meet his committed sales targets of NCU for the season/year
he shall NOT be entitled for Commitment Rebate. Such CS shall be entitled to
remuneration as per Sales Terms only.

(vi) If the CS exceeds his committed sales target for the season he shall be entitled
for commitment rebate on total quantity of NCU lifted and the commitment
rebate of the slab committed initially shall be applicable. e.g. a party in the
slab of 1000 MT lifts 1200 MT, he shall be allowed commitment rebate
applicable to slab of 1000 MT on 1200 MT.

(b) Invoicing and payment terms

(i) The invoicing for the sale quantity from party’s godown shall be done as per
the sale reported on day to day basis for FMS. Credit period shall be
applicable as per the approval of CA each month through Terms of Sales.

(ii) Interest rate @SBI PLR + 2% (Or as decided by NFL) will be charged by NFL
from the CSS Dealer on delayed payments after the due date.

(iii) For quantities supplied to the retailers from Unit/Rake-point/SWC/CWC/PG at
the instance of the CS the invoices will be raised immediately on the CS as
Company will not hold any stock at the Retail points.

(iv) Sales terms approved by NFL from time to time during the currency of the
contract shall be the basis for raising of invoices on the CS.

(v) Area/State Manager will intimate the DO wise details of quantity lifted by CS
from his godown during the month to F&A for raising of invoices on them.
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(c) Credit Monitoring
It shall be implemented as per provisions of Marketing Manual — Chapter 5.
7. Remuneration:

a) All remuneration payable to the CS shall be subject to deduction of taxes and
levies as applicable. The CS shall submit claims on account of each of the following
items of remuneration except commitment rebate (which is seasonal) within 15
days from the close of each quarter (twice in each season) of the season for
processing and release of payments within 15 days from the date of receipt of
claims completed in all respects.

b) Heads of remuneration
(i) Interest on security received as per provision of CSS and additional security to
cover credit through DD (including through electronic mode) shall be allowed.
The rate of interest shall be reviewed and informed to ZO by NFL every year.

Establishment chargers to be allowed on security as prescribed in the scheme
as also additional security to cover the credit to be allowed to CS, obtained
through BGs. Establishment charges to be compensated at the lower of SBI or
opening Bank rates.

Interest on security shall not be allowed for the intervening period between
the expiry of the existing contract if the dealer’s CSS is nhot renewed.

(i) Warehouse rent: Compensation of Warehouse rent @ Rs. 20/-PMT per
month. (Note : Rates of any kind of compensation may change only after
approval of CA).

(iii) Commitment Rebate: Commitment Rebate shall be paid as decided by CA
from time to time on the total quantity committed by CSS dealer subject to
his actually meeting his committed sales targets for the season.

(iv) Godown Handling charges:

Compensation towards material handling i.e. Unloading at CS Godown &
Loading from CS Godown (Applicable to Urea/DAP/MOP/NPK) : CS shall be
compensated @ Rs. 40/- PMT( Unloading at CS Godown= Rs. 20/MT &
Loading from CS Godown= Rs. 20/MT) towards material handling on the
quantity actual sold during the year (Season-wise) irrespective of whether
such quantity exceeds the Target/committed quantity of the CS. (Note : Rates
of any kind of compensation may change only after approval of CA).
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(v) Compensation of rake Handling & transportation charges:

NFL may direct a C.S. to undertake the job of rake handling and transportation
irrespective of the fact that NFL has a regular H & T arrangement, the material
supplied will be stock transferred on ex-rake/warehouse basis and he will be
compensated for rake handling/transportation as provided herein under
provided all the documents shall be submitted by C.S. as required under
Uniform Freight policy and Company from timt to time.

In case of deviation/revision in the compensation, the same shall be fixed
keeping in view the prevailing marketing conditions with the prior approval of
CA (As per DoP) The current applicable Handling and transportation charges
as per the approval are as under:

Rake Handling Charges by CSS Dealer:

Transportation from Rake Point by CSS Dealer:

a) In case of Neem Coated Urea normative freight applicable for the
destination district will be allowed. Additional freight over and above
the normative freight would be allowed only in exceptional cases that
too after approval of CA.

b) In case of other fertilizers/ Agri Inputs : as per approved sales terms of
the state for the concerned month.

Following may be noted:

To restrain the movement to under recovery destination/under recovery

slabs.
- Proper GTR may be obtained as per requirement of the FICC and FMS.
- The applicability/ viability of the above charges shall remain justifiable all
the time in light of existing H&T contracts of the company & competitors.

8. Insurance of Stocks:
(i) Insurance cover shall be taken by NFL in respect of stocks of fertilizers for
which ownership has not been transferred to the CS.
(ii) For taking insurance cover of CS godowns, Area/State Manager of the

concerned Area Office shall intimate the particulars of the godown such as
name of the CS, address of godown, quantity to be insured etc. to In-charge
(F&A) Zonal Office prior to hiring of godown under this Scheme.

(iii) Area/State manager will intimate the actual value of the material stored in
the CSS godown to In-charge (F&A) Zonal Office on monthly basis by the 7th
of the following month for submission of consolidated statement of the
monthly declaration of all the godowns under the Scheme to the Insurance
Company.
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9. Provisional offer Letter
Under the process of review of Central Stockist Scheme documents & in order to
avoid delay in issuance of offer letter to CS dealer & to cover the intervening period
till documentations is completed, a provisional CSS Offers letter has to be issued
while taking care of following points:

a) Provisional Offer letter shall be issued to the party by the concerned Zonal
Manager for a particular year subject to that all documents and formalities as
per provisions of CSS are completed by 30" April Positively.

b) The documents required in the provisional offer letter are to be submitted by
the party within 20 days on receipt of this provisional offer letter.
c) In case, party fails to submit the required documents within the stipulated

time, offer would stand cancelled and further submission of above documents
will not automatically cover any right for automatic confirmation of
appointment.

d) In addition to the terms and conditions applicable to Wholesale from time to
time in general, the draft copy of letter to be issued to the party is enclosed,
detailing there in the documents & formalities are to be completed by the
party at Annexure-XIX.

e) In case, no formal CS appointment letter is issued by the Company by 30th
June, the provisional offer letter will be treated cancelled automatically.

9. Any exception to The Provisions of scheme shall require approval as per DoP.
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LIST OF ANNEXURES OF CENTRAL STOCKIST SCHEME

Annexure Name of Item(s)

| (A) Induction, Extension, renewal of CS for the financial year

| (B) Recommendation for selection of dealer under Central Stockist

Il Offer of Appointment as NFL Central Stockist Scheme

1] Letter of acceptance of Extension

v Central Stockist Agreement

Vv Bank Guarantee Bond for security deposit

Vi Credit Application From

\l Submission of cheques and affidavit as security for availing credit
facilities for the year (On party letter head pad)

VI Affidavit-Cheques and operating bank account etc.

IX Promissory Note

X Demand Promissory Note (On party letter head pad)

XI Hypothecation

Xl Guarantee for credits

Xl Affidavit of guarantor & property details

XV Letter from partners (On letter head pad)

XV Affidavit of Sole Proprietor

XVI Warehouse Survey Report

XVII Godown Agreement

XVII Affidavit reg stock of NFL

XIX Provisional Offer of appointment as NFL Central Stockist

Annex-A Request for induction as CS Dealer under CS Scheme

Annex-B Authorised Signatory

Annex-C Rent Deed

Annex-D Bank Certificates

Annex-E Intimation Regarding Permanent Account Number & GST

Annex-F Non Submission of Original Title Deed
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ANNEXURE-A(1)

DOCUMENTS TO BE SUBMITTED FOR INDUCTION OF WHOLESALE DEALER UNDER CS SCHEME.

Name of Area office Block Year

Name of the Party M/s.

SN Documents Yes Page No.
/NO

1 Balance Sheet with copy of Income Tax & VAT Return

2 Copy of GST, VAT & PAN Number of the party

3 Copy of FRC (Fertilizer Registration Certificate)

4 Credit Rating Application Form

2 Promissory Note with covering letter of the party

6 Deed of Hypothecation (On stamp paper of Rs.20/-)

7 Property Details of the Partner / Proprietor with proof

8 Guarantee for Credit on stamp paper of Rs.100/- along with property details of
Guarantor.

9 Bank Certificate indicating Account Number & Signatures of the party attested by the
Bank (on Bank’s letter head pad only)

10 Affidavit (on stamp paper of Rs.20/-) with four cheques for availing credit with covering
letter of the party.

11 Undertaking from C.S. dealer (in case of partnership firm only) on letter head pad of the
party.

12 Affidavit for Sole Proprietorship / Partnership deed duly notarized

13 Authorised Signatory on party letter head pad duly attested by Bank Manager / Gazetted
Officer / Magistrate.

14 Affidavit from Proprietor / Partner for non encumbrance of property (on stamp paper of
Rs.20/-)

12 Central Stockist Scheme Agreement

16 Godown Agreement
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17 Affidavit for non hypothecation of NFL products to Bank or any other financial Institution
(on stamp paper of Rsw.20/-)
18 Godown Rent Deed for hired godown (on stamp paper of Rs.20/-)
19 Godown Map / Blue Print of the Godown
20 Godown Survey Report
21 Request Letter of the party for induction under C.S. Scheme
22 Recommendation Sheet for Selection under C.S. Scheme
DISTT. INCHARGE ACCOUNTS REPT. AREA INCHARGE
(DISTT. )
NOTE:- The stamp papers should be purchased first (i.e. before 31% March ) and should be

executed thereafter. The stamp papers with later date shall not be accepted as auditors have raised

objection on this. Balance Sheet not stamped by C.A. will not be accepted.
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ANNEXURE 1(A)

Zonal Office — State Office

Area Office - Distt.

SuUB. INDUCTION / EXTENSION / RENEWAL OF CENTRAL STOCKIST

(C.S.) From FY To FY

M/s. Party Code _ is our CSS dealer at
From FY To FY with annual quantity of MT Urea vide letter

No . dated . The party has agreed and submitted their willingness

vide their letter dated for extension as CS dealer From FY To FY with

committed quantity MT per annum. (letter enclosed). The party is having its FRC No.

(photocopy enclosed) which is valid upto

The party has offered the same godown as given From FY To FY and the map and survey

report is placed in the file From FY To FY and is still unchanged and valid.

Or

The party has offered new godown for which Committee of the following officers conducted survey on
(for new and extra godown only) :-

SL. NAME OF THE OFFICER DESIGNATION
NO. S/SHRI/SMT :-

The survey report and map of the new / extra godown is enclosed herewith. The total capacity of the new
godown is MT which is suitable for storage of fertilizers and is considered for hiring as CS godown.
Its possession may be treated w.e.f. for MT per month.

The detail and address of the old & new godown(s) hired from the party under CS Scheme is/are as under :-

SL. ADDRESS OF THE OoLb/ TOTAL CAPACITY CAPACITY
NO. GODOWN NEW OF GODOWN HIRED

FERTILIZER MARKETING MANUAL 40 |Page



The party has given CSS security & B.G. of Rs. as per details given below :-

SL. B.G./ D.D. NUMBER DATE AMOUNT B.G. VALID UPTO
NO. (RS.)
1
2

TOTAL
The lifting of the party during the Fin year was MT which is ___ % of their
committed quantity. Lifting of the party during financial year was according to scheme and

the deviation was covered through additional lifting by party is subsequent months.

The party is making payments according to time schedule provided by Management through sales terms for
each month. Interest on delayed payments, if any, has been informed to Z.0. and

recovered from the party.

It is recommended to extend CSS to M/s. party code ( )From
FY To FY for total yearly commitment of MT urea with seasonal target of Kharif-

as MT and Rabi as MT with godown arrangements of MT on
monthly basis with effect from to

Submitted please.

SIGN. OF DISTT. I/C SIGN. OF ACCTTS. REP. SIGN. OF AREA I/C

STATE MANAGER
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NATIONAL FERTILIZERS LIMITED

ZONAL OFFICE -

ANNEXURE 1(B)

Dated:

RECOMMENDATIONS FOR INDUCTION / SELECTION OF DEALER UNDER CS SCHEME FROM FY to
FY
1 Name of the Dealer IVI/S ettt ittt et er e e aes e e sea e e st st st st seesnene
2 AAress b b st s e e
3 Party Code e e
4 Existing / New Appointment e s
2 Past Performance (Lifting)
Sl ltems FY FY FY Average Annual
No. Lifting
A Last three years lifting
B Lifting during off season

months
o %age of off season lifting

of total lifting.

FUNCTIONAL PERFORMANCE & SOUNDNESS

10
11

Default in payment as per agreed terms

Whether party or sister concern were

defaulters at any time.

Position of outstanding

Payment behavior during last 3 seasons

Own funds

Cash credit limit over 3 years

(Rs. In lacs)
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STORAGE FACILITY

12 Address of godown(s)

Sr. ADDRESS OF TOTAL CAPACITY DATE OF
No. GODOWN CAPACITY (MT) TO BE HIRING
HIRED (MT)
1
2
3
13 General condition of the godown ..o
14 Whether suitable for storage of fertilizer Yes / No.
RECOMMENDATIONS OF SELECTION COMMITTEE
I C.S.S. CateBOIY e e s
It Annual Committed QY. e e
a) Kharif e
b) Rabi e
11 Proposed godown capacity t0 be hired ..o e s
v Security amount deposits.
D.D. / B.G. No. Date Amount Bank
\Y Credit [imit reCOMMENAEd .......c.coeecere ettt s erees
\ Whether party recommended or NOt .......ccceveveveieeieicicieeee e
DISTT : INCHARGE ACCTTS REP. AREA INCHARGE

STATE MANAGER

ZONAL MANAGER
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Annex -l

TuHTH/Ass/dead/deara—go_ -/ Rt :
M/s. , - TSI YaUE & ATeqd
q

DISTRICT (State:).

f.: s a§ (e 3 ) ¥ v we ¥ v & wifree & w9 A i

FI_TEAE,

SUB.: OFFER OF APPOINTMENT AS NFL CENTRAL STOCKIST FOR THE BLOCK YEAR (FINANCIAL YEAR
).

AT Hefemsord fAfAes T T vel HdT Telfhee Alalell & 3l serh a¥ facdar a¥
39T 01.04. ¥ 3103 T S & G TihEe & & A YT #T qeY

TEAT FA B | Skl W HAT AT R ] e v ot & sfaRed o fefaf@a @eue e edf

ZaRT Harfard gt |

National Fertilizers Limited is pleased to offer you appointment as the Company’s Central Stockist under the ‘NFL Central

Stockist Scheme’ for the block year (Financial year ) w.e.f. for a period of one

year up to . In addition to the terms and conditions applicable to Wholesale Dealer from time to

time, you shall be governed by the following terms and conditions :-

IR §&aT.1 (AT THE A) (Ui g T H)  (Quantity in MTs)

(Amount Rs.in lacs)

a¥ T Afaes vfaee ArgeTer e wfdeear R W aifi¥e gfaeg
Year TelihEe FET AT T gfdeear Annual Committed Qty. fyT T T & 30O

Sofy 10% Monthly Seasonal e o SIer arel
Committed Committed Qty.
Central &THCT Hired aergRer
) Qty.10% of season ®
Stockist .
Godown Security to be
Category . .
capacity obtained as per

annual committed

quantity
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glw | &

(Kharif) (Rabi)

FY

FY

FY

T & Y W IR TATHUe A THRAr & e, Woterer Uiag AT IRade/aiesT & 3T g1 e
TIehES 1 AT 7 O TREclel T AL HISTeT T Y3 T Tgol TRl ST | hoai I Feliehee T Joil # T IRacle
1 el , SroR 3eTeel F FUIAUIRE deasT Ffas{fcl Td 31 a&aras STaT S|

At the request of the stockist and subject to the acceptance of NFL, the seasonal committed quantity is subject to change /
revision. The request for such change of category of Central Stockist be made before the beginning of the season. In case
of such change in the category of Central Stockist, the dealer shall deposit the corresponding security and other documents

as stipulated in the schedule.

1.5THT Y ST+t arell [ RE : SECURITIES TO BE DEPOSITED

3T AT BieasTd fafaes & Arafafad sk & 3erar RegRE Far w39 -
Pl N
You shall deposit with National Fertilizers Limited the security as detailed below ;-

LR TEIT 1 & AR Al Bicaserd fAcs haersd _ # &7 f3#A708 give/3Résied ganr
AR STAT 3727ar FITafioT S AT Hgeh Ty doh o JrelraT fohelt IrTefRrd sk & e RS divaey urfeat @ 3mfard &
T I TAUHUS FUSTG T GuR i H HoT deh ITREN T Y 3R 3T seh (Sohi) T TATHU 3 T&T H sfeh TRET ST
e o TIT G Y, HTY & THAIIATS, HRURE THI3UCH T ATET, 44T Td 2d1 oIef, IS HIE Hided, TG e,
wg IR &g AT, Mo Arhe, A5 fCeell 110001, MESUHTEHAT HS - , awe s -

T SHRT GO T T ITRrer 8ff Y| Sl TATTAT THR T dgeT hedail SaRT fohar STeam

3R THHTS & T 3AfeAeT ok T 2T, S ol he 81, IX SHehT FAqfct hr ST | FeereT & 0T ITER g Rér iR
TR, Shelef wTehe; (ARG REr TR O Ufct I HTLROT SATST f&m S|

i) Security deposit by way of Demand Draft / RTGS in favour of National Fertilizers Limited as per table No.1, payable at
or Bank Guarantee from any scheduled bank except Gramin Bank & Co-operative Bank. CSS Parties are
required to furnish the original BG to NFL in paper format and approach their bank(s) for issuance of BG

in favour of NFL along with request to confirm the same to SBI, Corporate Accounts Group Branch, 4Th & 2Th Floor, Red
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Fort Capital, Parsavnath Tower, Bhai Veer Singh Marg, Gole Market, New Delhi 110001. IFSC Code-

, Swift Code- . The BG establishment charges shall be borne by the

Company and shall be reimbursed at SBI rates or the Opening Bank rates whichever is less. The Security Amount shall

carry simple interest per annum only on Cash Security Amount as per decision of Management.

2.37T9 UUthU T Teh ATY-T T YHAE AlC & FIY-HTY HTThT hiSe TR ISt &1 716 3cure & R H{ed & v are
1 fAT o 4 ek &3, TSI TeTuthuer SarT TTRY & el o foIT STAT foham SITTa | Ffe; 9 TeTUthUel eaRT 3efHd shise

37afer & ot 31.3Y./3RESITE & ATETH W 3T GaRT TS 3T 3 & Hod T ST ol A el Tl €, ot oy
37af & FHATS gl T e, AR T HAT Aok 319k JoT Z@RT 3rEdhcd X U S §, TeAvthuer 1 JoRifees

312 FATae Tl & Ao 3Teret HefY fafeen Uieh 38T htet 7 T8 giem|

ii)You shall give to NFL 4 post dated cheques along with an affidavit and Promissory Note for the full value of material
supplied to you on credit, which shall be deposited by NFL for collection of the amount, if you fail to pay the price of the
fertilizer purchased by you through D.D./RTGS within the period of credit permitted by NFL immediately on the expiry of
such period, and in case the said cheques are dishonored by your Bankers, NFL shall be entitled to initiate all the legal

remedies available under criminal OR Civil Laws.

2.3 e yfaag AT MANDATORY COMMITTED QUANTITY :

i) 3T A2reTel Bicargord fafAes & aRON - | 3 3ruht Aoft & Fedra weifeee & forw uiRa gfar Hr d@ee & faw
Sfcreg AT &Y wGAAH 10% T AT T @lig HT|

i) You shall purchase from National Fertilizers Limited, the mandatory minimum 10% quantity of Seasonal Committed

quantity of Urea prescribed for your Category of Central Stockist in Table—1.

i) 3T 79T, 1fsT, areiad 3R fasaR @ W& oisd / U3 BEdRls], Sweomel & 3mamfad 3curel  3mfe #r 3R
HroTet/as & 31TaR 31 AROT - | 7 3aehr Aof & Fedrr Ferfoee & forw aanfareia sfear =gerae gfdag aAmr dr
HUSRTR @ T 378 31qfct 1 &t 3aTUan|

ii)You shall lift the material by rake loads / road dispatches from Nangal, Bhatinda, Panipat and Vijaipur, imported products
from port etc. and also ex-warehouse supplies of the mandatory minimum committed quantity as per season/ year and

as per provision as prescribed for your category of CS in Table — 1.

i) Ife 3T fonddT A1g AT &F T1ffe ufdeg AT F1 3o & e W €, af 39! WateT & T SR ol & 39T A8
& 3Yar g9 Ag @ IR Ticisig AT oh I Rercd el hT GRT led oht 3TgAfcd &1 ST el & 21l foh Teleh 3Terets
gl
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iii) If you fail to lift the Monthly Committed Quantity in a particular month, you may be allowed once in a season to
complete the shortfall in the previous / subsequent month of season in addition to your Committed Quantity subject to

the availability of stocks.

iv) AT 3T (i) & AR el Y fcf e 3 farher Tgat & Y aehT ArsTar & a1eR R feam SITwam 3R 3o whri H
TAUHTS T el §ITclTel AT M| &b JTTciReret §5ToiaT va TRt Faeh areciden @t & 37erdT 319 Irsfell &
JceTeT FordlT 31 a1a T 3T @Y &t |

iv) If you fail to make up the shortfall as at (i) you may be excluded from the scheme and shall be required to pay your dues
to NFL immediately. Further you shall forfeit your right to any claim under the Scheme other than actual expenses on

handling & storage.
v) HETA % el FeIfnee & §0 H AgfFd o 3R vavthue & wEdrd o7 i it W, 319 i Feard FifhEe AR
o TIY-J INETH/HUSRIIR FIR T EEATET LN AR T 31 3faTd gecrdst Tdd F

v) On appointment as CS of the Company and immediately on receipt of offer letter from NFL, you shall execute CS

agreement as well as godown/ warehouse agreement & submit all other required documents.

3.9eEd DOCUMENTATION

3T AT eEciTdol G 3T IR Sog TeAUHTS T Tl il :

You shall complete the following documents and submit the same to NFL;

i) TAURUS 3cUral 1 TRl 3R fhr & fav dedrg wifhee & &9 # g 1 30 AfRa Fduea v ordf &
FAIHTAT & Heohdl & & H 3119 aRT Taftad gETaTRe FehR—ar 9 (TTUhTel GaRT Y&Te fhT 1T 96y #) |

i) A Letter of Acceptance of the Appointment as Central Stockiest for storage and sale of NFL products duly signed by you

as a token of acceptance of the terms and conditions contained therein (In the format provided by NFL).
i) FUMAUTRA TATHUS & Gal H Tvdnre A 47 FSAIUS giore/NRESNTH 3Yam vl 3eggfad e & do aér
(TATH TS GaRT FeTeT foht 1T 9T #) GaRT Sfstfar Ui S et 1

ii) Security Amount as prescribed to be deposited by way of demand draft/ RTGS in favour of NFL at or

Bank Guarantee (in the format provided by NFL) from any scheduled Bank.

iii) 31T ST 9T 3Mfel T 7 ATHR & Tafad THIRD R R Heg & 0 a1 I df & TR T v q9g-97 a4
AITAE AlE (TATHTS ERT el T 31T I16d H) Figd T et

iii) You shall submit four post dated cheques for the full value of the material supplied on credit at the prevailing MRP

along with an affidavit and Promissory Note (in the format provided by NFL).

FERTILIZER MARKETING MANUAL 47 |Page



iv) 3T SR TAUhU 3cural & forT IRTETT stet 8 Teariad aNers/aNers F4Tat & FeqoT sai 37Te aiers Afals
T +ATH T I, e AT, FRre ox foram a1 lers T U7+ 31 & IR # TAUhue T Giad F| At e
39 FaTifcd # & d 379 379=) e i ersiee 515 T aredifehd uid, 3ruar afe s& 3mae farely ey ga1 & fare
o foraT § ot et 18 hr aneifehe it sea e

iv) You shall furnish to NFL complete details of the Godowns / Godown spaces, which you propose to reserve for NFL
products i.e. name and address of the godown owner, godown specifications, godown space hired etc. You shall also
submit an attested copy of the title deed of your godown if the same is owned by you, or attested copy of the lease deed

if the same has been hired by you from a third party.

I TervthUer Aot &ear @ o 3meh ganT 3epRfaTd forar Siet arer $7usR FuTe arfier gfciag AT & %ars @ s §

Y, TYSTAT & et 3T9enl Atoper Fideifal ST o 3rerar 3faRerd gfas{icr ST et gram|

In case NFL decides that the storage space to be maintained by you is more than %th of annual committed Quantity,

additional security is to be submitted by you over and above the existing security deposit under the scheme.

v) ST HTAG HIH (TTUHU GaRT YETeT fohT ITT UIEd #) |

v) Credit Application Form (in the format provided by NFL).

vi) SITHERT Al &7 373V 97|

vi) Covering Letter of Promissory Note.

vii) BTSRRI T AT, AT & FTIAUITARRAT ST 315, 9Ty, TS el 318 STHT aded T TG |

vii) Guarantee of Hypothecation along with Deed of Hypothecation, acknowledgement, receipt of deposit of Title Deed.
viii) hf3e Tfer & forw foredt cafera/agarel & e Hr amen

viii) Guarantee for credit from any person / associate for the amount of credit.

ix) e Be/9. . &./Tovedt wal & HE A, g AT TUfT F wAueed # gfagid w3 & fov gelr
HTMERY/fAg ! | aoer-a7 |

ix) In case of Partnership firm/Pvt. Ltd Co./LLP firm, a letter of undertaking from all partners/ directors to compensate NFL

in case of default.
x) STHET UsiianioT JHTOT-u FI ufc |
x) Copy of GST registration certificate.

£1e7 & T I 3rfaierd shige & T 3T I TS 3uersty T & AT eTaM a2 U/ IRl 21 39T I8!
gt

It may be noted that the Letter of Hypothecation / Hypothecation Deed shall not be necessary if you provide a Bank

Guarantee for the extra credit.
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xi) TTHTH &F ded SeRi & YaeT & FHY, ey 34T Merd R di 9y $r 39 & o Far v Ser 1 dvg
TISTAT & T Ueh SR FelT T8I SEcTaet FEqd et 81T

a) At the time of induction of Wholesale Dealer
b) Under CSS, the CSS and godown agreement may be entered into for a period of three years. Dealer has to submit

all the required documents once under CS scheme.

xii) Fcdeh HTH o 1 gEl Td M a¥ & 3FH A 3R orreh qer Sox f Fafa 7 e aRadsa & faw
fAFfafad eeardst J&qd Hi= gl

xii) The following documents shall be required to be submitted by each CS dealer at the beginning of second and third year

for proper monitoring and any change in the status of the dealer.

(/) 3 H T T GIET & ITER IIET & e 83 T AT 9T Higel Wb (A AT Feroa) |

a. Cheques with the forwarding letter on party’s letter head pad as per format given by NFL at Annexure-A.
(@) 3L ST oh TR TET bl oh T H, I T h AR ATY-T (AT HefaeT) |

b. Affidavit as per Annexure-B, regarding cheque as per format given by NFL.

@ farafaf@a # #1§ aRade 7t geel gfee -

c. Confirmation regarding no change in status:

1. SoR T A & I3+ 1 feafa|

(i) Status of the constitution of dealer’s firm.

2. Aoy AISTAT & dgd TAUHUS GaRT gel ¥ & e 9X forw arw anerA i feufa|

(ii) Status of the godown already hired by NFL under CS scheme.

3. TTH SYeR Za@RT YA & THI Ygel § TE] T 7T eFdTdsii 1 Fefd gegd v s

(iii) Status of the documents already submitted at the time of induction by the CS dealer.

xii) et ¥ QU gl & dTe; 37T IS TIEAR e fohm SITTar| 3raTel oiet asit oh forw a7y g feret hr siwaft 3K @
GEATS AT fAY W 3raeyeh giev|

xiii) There shall be no further extension as such after the completion of three years. The fresh appointment shall be

made for further next three years and all documents shall be required afresh.

Xiv) wfderg AT 3R e T aAar # ghe/awe & &0 7 waA/AvaT H Tl 7 el aRada & A #,
AroHTd SieR garT @it 3afeTd geardet AT X @ yedd fohw STt

Xxiv) In case any change in status of the firm/CSS as increase/decrease in committed qty. and godown capacity, all

required documents shall be submitted by the CSS dealer afresh.
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xv) g fore X forw alieTa & T 7 IRad gidT &, dF SI0d Slek a1 AdaToT RAIE qar s afed ar

TNETH T IR IEcT T S|

XV) In case there is change in location of godown, afresh godown agreement to be submitted with survey report and

map by the CS dealer.

4. {USIT : STORAGE

a)3TeR & INGTA/IMNGIH TUTT o T/ ThITT TR olet T YiehaT|

a)Procedure for selection / hiring of Wholesale Dealer Godowns / Godown space.

319 e fafafése AT 3T vATT TS garT aafviia arfies gfdeg ATAT & HUSR T had TAUHUH 3cdral & forw

TATT T | HUSH TEAT Y TAUH T I Teh HIATT S@RT FETAT & HeATTeT o TR W A &9 7 |

You shall maintain a storage space for a specified quantity of your annual committed quantity as decided by NFL
exclusively for NFL products. The storage arrangements will be finalized on the basis of verification of Godowns by a

Committee from NFL.
b) HUSR cTGEATT |

b) Storage arrangements.

i) TTSTAT & A& 1T GIRT UAUHUS & 3! & felT dMarA frue oy fore sdar|
i) Under the scheme the godown space shall be hired by you for NFL’s fertilizers (Urea).

3@ OR
AT & ded TAUHUS arr FATfavfia 3mahr arffer gfdeg AT &1 gadd 1/4218 METH T 39S SR
TAUHUe ol HTHET o fIT RTETT TN ST, FE 3T ITH STl FATeT TAUHUS hl Tl A 3T g dr 3ma
319 Mere & fAofic AT deh WA TTe 3R ET/ 37607 W 3R 37T AR 9 & Ig T TAUhue carer
& foIT g 3uasy @B

Godown space of minimum 1/4th of your annual committed quantity as decided by NFL is to be reserved by you for NFL
material under the scheme, in case the space available with you is more than NFL’s requirement you shall reserve /
earmark space in your godown restricted to decided quantity and you shall ensure that this space is available for NFL

products at all times.
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UH INGTH/3TeTT fhT 31T Mera T4 & AFe H, T 70T & RIeT ara Srar § 6 Uk 3aet &
fore 3rerer for aTv aiter/AMera T4 7 fordlY 310 HFTel & At T8 91T ¢ 31aT TS 319 HUSROT & folv Tavshue
T ATHET T THHR FA A FoThR T el & it 3T TVfell F Xl 37e19T Y ferr ST 3R RT3 TR Fh1T
TATHU o 9T {cl STAT Fdet et |

In case of such godowns / earmarked godown space, if during inspection it is found that any other Company’s fertilizers
are stored in the godown / godown space earmarked for NFL fertilizers or if you refuse to accept NFL’s material for

storage you may be immediately discontinued from the Scheme and shall also be required to deposit your dues with NFL

immediately.

ii) TSI FATeT T ATAT : 3T SaRT TEATIT HUSR FUTA T ALE A ST 81917 | TNGTH Y B2 shshie/HiHe Y gielr anfegw
3 Ty EY I B AleTeh i Yo AORI & e glell AT | IMerH 7 qAied dfearere 3R garer g =nfev|

ii)Quantity of storage space : The storage space offered by you shall be fully covered. The godown should have concrete /

cement floorings as well as RC roof covered by standard leak proof material. There should be adequate ventilation and

free flow of air in the godown.

SR & =72 a1t T [E, Hia AR, s & Colehn 3fe I8 3 saiet I sgaedr e & a1 e S’ | 3fa
SIehIRT SGEAT gleil TRV ciTfeh A {aTor ¥ grae g1| Mere # 3T 3Tehor STt HIT ST |

The bags should be stacked after providing proper dunnage like paddy husk, coir matting, wooden platforms etc. There
should be proper lighting arrangements to facilitate inspection. Firefighting equipment should be provided in the

godown.

iii) g N F 31RF & T2 7 T S| e 3MS-FARS gf arfer w2 ek @ 3R Ay & 3manedy 8| =gt & e 31k wieq
TUTeT TS AT ST, AT &7 GIaR 3 31 TiTed gl Wl ST a1feh 3ameTHe # ATt g

iii) Stacking should not be more than twenty bags height. The stacks should be criss-cross to ensure stability of the stack
and facilitate counting. Adequate space should be provided between the stacks as well as from the wall to facilitate

movement.
iv) B FHT T8 & 3176 d aRadr g arfes 3awent < ofer vel @ & fBforady & gl gh

iv) Working hours should be flexible to facilitate prompt and timely delivery of fertilizers.

v)mmﬁm;ﬁwammmﬁrmaﬁwﬂa&ﬁﬁyaﬁmmaﬁmﬁHWﬁ:m
# HUSTRT U 7T 353 hedal $ &
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v)The Board indicating name and Registered Office of the company should be prominently displayed in your godown to

indicate that fertilizers stored in the godown belong to the Company.
vi) Fopetgl 3reTenfser, Tfehar, S-eefehar qam wfSar et & forw fonell ge o1 yioT =1 foham STTw | g & wror & farw
TAUHUS GaRT JATTAETRE 313 e fomar smeem

vi) No hooks should be used in any unloading, stacking, de-stacking and loading operation. Penalty as prescribed by NFL

will be charged for use of hooks.
vii) TeTeh STRY ¥ HHY 3T THTSTH3T fAf T 318 F Irerat 39T
vii) While issuing stocks you shall strictly adhere to FIFO method.

viii) 3 Ry eafcraree amaal 1 B et/ faaRa w1gt 97| aTedl S & B eharel i it TG Foham e arfeh amaaft &1
AHHTA o 81 AR 37 &7y o gIeY A1 STeT et AT SIRAT S e &I g% &1 qei el & Herered IRIHry

<R A {eToT vd TTfRrehd et o afTe; SeTehl i HTehIenuT I T ST |

viii) You shall not dispatch / deliver any damaged material. Small damages to the outer bag should be mended
immediately to prevent loss of material and further damage. Where the material or the bags are badly damaged
standardization of same should be taken up immediately after inspection and authorization by the concerned officer of

the Company.

ix) YorEeT : 3T U METH & AT Teier T I forgs i Teleh, [Afar Rioed), Qv weis, ArT & 3cure
31Te; o1 QT fAaRoT &3 | 5k 3ifReFd 19 arfciared Refer o grect SR Y e 1 g=ifd §u ueh JrereT Ioreey @
fSra# 33K HET 7 9fd-Fest 3R T fordraror Rar oy W@

ix) Registers : You shall maintain stock register for each godown giving full particulars of opening stock, date-wise
deliveries balance stock, material in transit etc. In addition you shall maintain a separate register indicating the number

of bags received in damaged condition with cross — reference of RR No. and joint inspection reports.

X) 79 37afer & eRreT B a1 T3 feray bt gRife g weh anfates RNE srectcT oY Forerh ATy Sofaardl siefled 1 gfaem o fore
forsfee el ancell/Relier ancelt &t ot Foreet 31| 3T U 71T [Aeer Ree o e s et aifdes
Tieh, T, 3foradl, 3ifdier Teieh, AT & 3cdTe, HeTehIhoT g 3ITET 3cure, el SR & Feieh 3T i gelfar
ST | 3R T, f3feradt aneer 3R §a e 3nfe & FRw ufa-west 3ucrsy FHar S|

x)You shall submit a fortnightly report indicating the deliveries made during the period accompanied by executed Delivery
Orders / Release Order to facilitate invoicing. You shall also submit a detailed monthly reconciliation report which will
show the opening stock, receipt, deliveries, closing stock, material in transit, material requiring standardization, stocks of

empty bags etc. Cross —reference by way of RR No., Delivery Order, e-way bill etc. should be provided.
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xi) mmmﬁmmmﬁﬁﬁ%m%mamm@rwmmmlmﬁgé
Tl g1fer 2 &7fcY & AT 7 IRAT & A F R Hed W, Tol IRAT & ATHS H T & a9 Hod W, AR
fafrafd 30T, Tl TUT TAThUS ganrT JAUT FEdTad HUSRUT RATS! & sqafedd @@ & AT H THIRGT
STAT GfeHsT 9T agell & Sreet|

xi) You shall ensure safe custody of fertilizers as well as empty bags stored in your godown. In case of any loss or damage
to the material recovery will be made at the retention price in case of Urea; Company invoice price in the case of Pool
Urea, and MRP plus subsidy in the case of Decontrolled Fertilisers, stocks and orderly maintenance of storage records as

prescribed by NFL.

xii) 31T Mere #F g3 Tshr 7T g Teieh, foteth fw Jimaent Tanfdiea 3Rl w1eT foharm ara &, 1 3ok earr anforfaen
Jopi/faccdT TEAT3T T g 8T fhaT SATTe|

xii) Unsold stock lying in your godowns for which ownership has not been transferred to you shall not be hypothecated by

you with the commercial banks / financial institutions.

iii) BYeIX & AMGTH/IMNSTH TUT 1 [ANET0T|
xiii) Inspection of Dealer Godown/Godown space.

xiv) 3T AT & dgd TAUHUS I ATAIT & folw 3T9eh ganT T X forw 31T aeraA/Nerd TUTe &l TAUhHTH GaRT

fARYETOT & T &Y 3UGFT THY R Gell W |

xiv) You shall keep open for inspection by NFL at all reasonable times the godowns / godown space hired by you for NFL

material under the scheme.

5, 3c91g_T IRage/3mqfd - TRANSPORTATION / SUPPLY OF MATERIAL :

i) 3cute T 3MYfcd TATHUS & T UUs & WiAeThRT SaRT AT A el & ITER Fheh HeROT ITUN W
AT e digee/THssegH /Aol & He 31Taeh alera/fasha digee U i Sreet|

i) The supply of material shall be made directly from Unit / Rake Point / SWC / CWC to your Godown/Sale Point on stock

transfer basis as per approved sales terms by NFL's H&T Contractors.

W,svaw%gﬁgaaﬁ%w%wﬁuﬁawﬁwm%,mmw.a#r%?ﬁwua"qﬁag?r
T I A & (A0 S HeveT & | 3Yfet T 1S AT T ToFA-Yeh/dAET3H HTUR TR Fleh AR faam sieem 3 38
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oA T 1T 39S & ITER Yo gsfoian/aRagsT & fow affaqfc @ sparare fvar s, serct & dew earT vehearsT
ST AT & ST TUT THI-HHAT T HFaAT T TUETTAR Fof SEATST Ty Arefel 3TaR el A B1T|

NFL may direct a C.S. to undertake the job of rake handling and transportation irrespective of the fact that NFL has a
regular H&T arrangement. The material supplied will be stock transferred on ex-rake/warehouse basis and he will be
compensated for rake handling/transportation as provided herein under, provided all the documents be submitted by CS

as required under Uniform Freight policy and any other statutory compliance from time to time.

ST8T UTUthU & 379 TIUUSE) HiaeTehR 18l &, a8 Hred Tl & aRaesT & [T 379e T S caeT 9T fords

forT dred 1 0RT-7 & HTaR RS 1 $aTcTeT foham e

e farshdT 3 digee UX 3Mfcl Feleh 3TaR0T TR 0T 761 grelt #2ifeh 36 AIHe 7 HUd & T R $AaIad i o’
Y gl |

Where NFL does not have its H&T Contractors the CS shall make his own arrangement for transporting the material for
which remuneration will be made to CS as per Para-7.

The supply of material to retailer points shall not be on stock transfer basis as in this case the invoices are to be raised

immediately on the CS.

i) ATE TATHT IR T o 3TelTdT fohall HRUTART ArsTell & AR Hiote o [T Fictsrg AT & SRTaT AHA
3Tt et H father T 8, o] 3maet Arater &t 21t & 3TAR ST AT 7 TAuhue o Iqfet Y §, 37k e A
379t AT 8T T G RAT &, 37 [0 TeA,  THUA AR 3afoe yaus HT RAmiel & 3R @ 319 o,
IfE 1S g1, A &t R e o seam

ii)If NFL fails to supply material equal to the Committed quantity for the Season as per the Scheme due to reasons other
than force majeure but you have fulfilled your monthly targets in respect of the months for which NFL made supplies as
per the terms of the Scheme you will be considered for, if any, Rebate on the basis of recommendations of AM,SM and

ZM.
iii) TTH AT & TG hoald T hEe T ISt T AT 38TF W 3o AT SoAarad ST fhv S deh Tiushue

AT A Qo

iii) The ownership of fertilizer supplied to the Central Stockiest under the CS Scheme shall remain with NFL till the invoices

are raised on them.

6.9 ufshaT - SELLING PROCESS
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i) 3T Tedeh HsteT & forT 3maeh eaRT Ffdeg dlegd & T fasha ASTell Hedel ST Tehid 8 TAUHT I T Hiar
3R TATHT @R AT ash Trsfell T Irefet HaT|

i) You shall submit to NFL sales plan for the volume committed by you for each season for the Company’s acceptance and

shall adhere to the Sales Plan approved by NFL.
ii)3MTeh fT gcde A & fav 3R o & v ufaeg Qe ey (R‘Tﬁﬁmaﬁm@sﬁ%ﬁﬁmﬁa

TeT) AFATTAR Y -
ii)The Committed Sales Targets (conversion of stocks into sale by booking the same to you) for you for each month and for

the season shall be as under :-
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ARON - 2 (AR T 1 #7 ot dieaer gfdsg AT & gfaerd & &9 )

TABLE — 2 (As percentage of seasonal committed Qty. mentioned in table no.1)

@ (Kharif) 3rdter AS et STolTS 3P _aa. EREIED

N e

April May June July August Sept. Total Qty.

AT THS &

Qty. in MTs

Kh-

Kh-

Kh-

T&T (Rabi) 3. 4. . . . AR el AT

o

Oct. Nov. Dec. Jan. Feb. March Total Qty.

AT TAS &

Qty. in MTs

Rabi-

Rabi-

Rabi-

31 AT 18T T 8T T/ Tt GaRT Heifid fohdl ST §ehdT &, SIc foh THaT  Histelol/aTiNes Jrstelr
3Rafda W@l afg T yeye ganrt 3fa gasT e
a1 faorr o1eat & 0 feTRa fomar ae o 3 ucdes A1g & v SR &' |

These sales targets can be modified by the Area Manager / State Manager, subject to the overall seasonal / annual plan
remaining unchanged. The sales targets can be fixed such that they are equal for each month if considered appropriate by

the State Manager.

if) I HoTel T THATCT X, TEIeT ool TCITHES & [AhT T o GHET & &1 3iTh-Hiole Nedrged &
HIYOTT AT 3 SE a6 ATe/HioTel & el Avi-aR 3318 71§ AT ) T, IS HIS g1, ar 3is-adeter Sicamss
IS Y|

iii) At the expiry of the each season, the Management shall declare off-season incentive after review of sales
performance of the Central Stockiest and there after declare off-season incentive admissible, if any, on quantity lifted,

during the month/season.
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) FAAIAH FaATe X AT Y ek |

b) Invoicing and payment terms.

i) ATEl o TMere & TEhT AT & AT gotaiad S ThuATH & fow a-9fd-foet & 3meR o i i a1 fsht & 3e7ar
FATT ST |

i) The invoicing for the sale quantity from party’s godown shall be done as per the sale reported on day to day basis for

iFMS.

i) Teifehee & ¢ Tt & $ficR a1l it # Tathel oot T AT &, 3H TATHU & Her $hise W deh e &
ARG 29% T & A SATST T 3ITCATeT AT @191 3R 5 Aot $areiret o Hred & FonRe fovar sear|

ii) In case the 57stockiest fails to make the payments within the due date, he shall be liable for payment of interest

@ 2% over and above the bank rate on cash credit of NFL from the CS on delayed payment.

ii) 3T M6 W e Aeh-Aigee/THssegH/Mssegd @ Ger s 1 3rqfet i 7 A3 & fov searaq

T 3T R FATT ST, Fi R TATHTS GeT fashell digee TR IS Teleh AgT T |

iii) For quantities supplied to the retailer from Unit/Rake-point / SWC / CWC at your instance the invoices will be

raised immediately on you, as NFL will not hold any stock at the Retail Points.
iv) HTAET & ATl W HAT-HHAY T TATHUS GaRT IeTAlTed faehar arct 39 0 gl o Jalled T TR giaf|
iv) Sales terms approved by NFL from time to time during the currency of the contract shall be the basis for raising

of invoices on you.

v) Yo/ dieh Tashell shdel 3o7 Ger TashalT3it sl ATl iy fasht e, foiersh ore d3ied & 3R g5 ded Sk
ScaiIicd 81T foh 3cUTe, ehT TI3ITUH o ATCTH T graay & Sie/fashT i e foae fawer 3ge ) divd SR O afeasr
AfEd ScuTg ST quT AT T FHeIT F il AT |

V) The dealer/Whole seller shall sell the material to those retailers only, who are having POS and it will be
responsibility of CS dealer to get the material acknowledged and sold through POS failing which full amount of material

including subsidy shall be recovered from the CS dealer.

7.g1faqfd - COMPENSATION

Teiferee TS & REaff@a & 3 9 3sed & AT diete & 9ds AR Hr gaea @ 12 & & fiaw (T3
HISTeT # &Y IR) T Srar Tecel T a1feh 8 TR & Hshar qot &7 agarelret STRY foram 51T & |

The stockist shall submit the final claim on account of each of the following items of remuneration within 12 days from the

close of each quarter (twice in each season) of the season for processing and release of payment complete in all respect.
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*) gt o A0 & TTHR Ffcs{fcl ST (o) TR HTEROT SATST & @91 | SATST T X & el &1 afifcd &
AR GREcT f3HaT ST Fhell & | I Srort T ATHTH T GeTd 10T 761 Iell o Ticrsffcl IR Hisfer Hider S g
& dfrer ot TEa 3t & forw sarer i g gt g1t

a)The security deposit (cash) shall carry simple interest per annum as decided by the management. Interest rate may be
changed as per Co. policy. Interest on security shall not be allowed for the intervening period between the expiry of the

existing contract if the dealer CSS is not renewed.
) HUSR 1T & ferw arfagfct|
b) Reimbursement for Storage Space.

L. 39! FEOT 3TRTET AT & T HUSRITR & fahare o atfarfel & &9 3 20/- T@ droeréy i afer & smeah|

« An amount of Rs.20/-PMT per month shall be compensated to you towards warehouse rent for the entire reserved

space.
i) 3TTehT 3TRTET Tt & 3ifafRerd fanel $1usRoT & faw areafas 3mur 9¥ 20% 31 i @A de @ gfagfd @
ST |

ii)You will be reimbursed on actual basis limited up to 20%. For any storage over and above the reserved space.

amn YU GaRT TAT-FHAT W HT TS AGOT F AR 6o Tede Serw, AR FE @, A &7
gram|

c) Off-Season performance bonus, if any shall be payable as declared by the Management from time to time.

g)  HERT gsfeler & fow eifaqfed| vavusd 1 R #tel & forw died Aretar & 3TaR o] AR Esfolr o
a1 grfrgfct T STwet|

d) Compensation for Material Handling. Compensation of material handling charges shall be applicable as per CS

Scheme for undertaking jobs of H&T.
i) TATHUS 3cdTe; i GeT Tashell o [ashd Gigee deh ST &hr Fishar a1 JTaeht e o AR gsfein & fow
TR &7t &t Seaf --

i) You shall be Compensated for material Handling at Godown in the process of dispatch of NFL product to retailer’s

sale point as follows ;-
i) aY & SRIeT (HFeTetar) IRAT H sk Y 978 aredfe AT o § 40/- TUC NOAL F T F HORT Ffoiar
THR ST grem, =g IRAT 1 fHhr 39 garr gfdeg A @ iU o g |

ii) Material Handling charges shall be payable on Urea @ Rs.40/-PMT towards material handling on the actual quantity

sold during the year (season wise) irrespective of whether such quantities exceed the committed quantity by you.
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iii) G AR i Y 71 Hqfcfat o1 e & 37marE W AR Esfoiar TR 2 g1 3R 0 Al F sevaray
T & A @ T S|

iii) Material handling charges shall be payable on Urea on the supplies made from CS godown to the retailers at the

instance of the CS and invoicing in such cases will be done in the name of the CS.

5.) ‘Iﬁﬂ?ﬂ'mﬁﬂﬁ'ﬂﬁ;- Compensation of Transportation Charges

qREE FIRT & ToIT &7fegfct A.TH. Tl o ITHR fohT 1T TS & AR T 91 3R ST FHT-THT T TAThHUe
CART AN T ST Feret foh TNTH SaRT ThAAT HIST #1fdl o Tecd TN FHI-HHY TR Haail SaRT JATITEIT Fefr

eETd ST TEdd T ST

Compensation for transportation charges will be payable as provided as per C.S. Scheme and which is approved by NFL
from time to time provided all the documents shall be submitted by CS as required under Uniform Freight Policy and

Company from time to time.

8. KRG OTHER CONDITIONS

i) 3T hFIAT T T qa FeATd & 4T crgfeel @t fohdlt 31w caferd &l 3U-Seh ux A8 &3 3rerar 3R 7161 v

i) You shall not sub-let or transfer title to any other person without the prior written consent of the Company.

ii) 3T HFTAT GaRT FAI-FAYT W TR Tl Faferes fadeit & areret 391

ii)You shall abide by all lawful instructions issued by the Company from time to time.

i) 3T GehTel Td T ST, THET3, SHIT 3N 7R v AT 3ifATTH & dgd [@e#t vd fafagat s aur
HRA R, T WHR, FATATT T 370 FAET FHRT ar FAT-8A7 R ory/ifRfaaffa fFu ae e
ot/ ot v et @ oo

iii) You shall comply with the rules and regulations under the Shop and Establishment Act, FCO, ECA and Weights

and Measures Act and other laws / rules and regulations in force / enacted from time to time by the Government of India,

State Government, Municipal or other local bodies.
iv) fafdreet ofieif T arfarfet ot srorelt fovrer & rega aRafcla frar s aewar €1

iv) Compensation of various head may be changed as per Company rules.
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9.HHTYH : TERMINATION

FealT TelfhEe T TG Tdloleeh oIl ITT ST &1 fAfY &, vavwee & 9 Fis off FRoT sarv 91 Ffaer #i
AT LT T AUFER AT § X O 7ear & gl N FACTH Foold Feifnee H g i o7 ganc g
TAUHUS & U S8 FohR & 3 T Thee i Hidel Aldet & AT JTARFT 1T hT I el et T HTRhR FITTT |

In case the performance of Central stockist found unsatisfactory, NFL reserves the right to terminate the contract without
assigning any reason whatsoever and may appoint a parallel Central Stockist in such an event NFL reserves the right to

recover the additional cost so incurred in entrusting the contract to another stockiest.

(%)

10. FEIh ST AT : INSURANCE OF STOCKS

i) 3T TCIhT o T F ToleTenT EATTHCT HTIHT HAR A8 [hdT 3T &, TeAUHUS GaRT STAT Ha ferar S|

i) Insurance cover shall be taken by NFL in respect of stocks of fertilizers for which ownership has not been transferred to

you.

(TATHT o Frieehc FAAT & gELr)
FEYAT T HEY

TAUHUA Feg I TEIhES Sl Irad!
ﬁwwéﬁuﬁ%%wﬁmmm(m CARSER:IC) $r
STt T aTarclt 9T et § 3R 383 TRt foraieret va ercif 1 TeliehR X |

I acknowledge receipt of your offer of appointment as NFL Central Stockiest (Letter No.__

dated and accept the terms and conditions contained therein.

HEY Ggdd ded & gEclei

(TeT HeER)

ey &7 AT T gar
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ANNEXURE - 1l

Area Manager,
National Fertilizers Limited,

Area Office

LETTER OF ACCEPTANCE OF OFFER OF APPOINTMENT

I son of Shri
resident of

Proprietor / Partner of M/s.
being the

authorised signatory of the Firm / Proprietor Firm undertake and acknowledge the
receipt of offer of appointment as CSS Wholesale Dealer Iletter

NO. dated for the year

SIGNATURE OF AUTHORISED SIGNATORY
(With Seal)

NOTE : The above proforma should be typed on Party's letter head pad only.
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ANNEXURE - IV

CENTRAL STOCKISTS AGREEMENT

This Agreement made and entered into this.......................... day of ........... by and
between NATIONAL FERTILIZERS LIMITED a Public Sector Undertaking having its
Registered Office at Scope Complex, Core-lll, 7- Institutional Area, Lodhi Road, New
Delhi-110003 hereinafter termed NFL on the one part and
YT TRTRPRRRTON o 1 SRR Hereinafter
referred to as the Central Stockiest (CS) (which term shall mean and include, wherever

the context so permits the heirs, assigns, successors and administrators of the other

part.
WITNESSETH

Whereas NATIONAL FERTILIZERS LIMITED has agreed to appoint
MI/S ettt sse s s enenenenene. @S @ Central Stockists (CS) on a non
exclusive basis in the ............. Mandi of ................... District of State

subject to the terms and conditions mentioned hereinafter.

1.0 VALIDITY PERIOD OF CONTRACT

The CS Agreement shall be valid and effective between the parties from 01.04._ to
31.03._ , unless otherwise terminated as provided herein after. NFL reserves the
right to extend further the period of this agreement on same terms and conditions as
stated in this agreement on being offer made by the CS / dealer.

2.0 PRODUCTS

NFL shall offer for sale in addition to Kisan Urea and other products manufactured and
imported and marketed by it from time to time, in the name of NFL or other suppliers.
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3.0 PACKING
The size quantity, weight and volume contained in each packing of Kisan Urea and other
products and the packing material used shall be as deemed appropriate by NFL.

4.0 QUANTITY COMMITMENT BY THIS AGREEMENT :-

(a) The CS shall lift by rake loads/road dispatches from Nangal, Bhatinda, Panipat &
Vijaypur and also ex W/H supplies of the mandatory annual quantity of MT
per year of NFL’s Kisan Urea. The Committed quantity may also be distributed season

wise as under:-

Kharif MT
Rabi MT
And the CS is also required to lift the mandatory minimum MT per month of

Kisan Urea during the contract period.
(b)  The quantity dispatched by NFL to the CS from Nangal / Panipat / Bhatinda /

Vijaipur or from its warehouses in State shall be deemed as sale.

(c) The quantity of Kisan Urea and other products that NFL supply to the CS against
his oral/written indent shall be subject to the availability of the products and NFL’s sales
programme. The CS shall have no claim against NFL for non-acceptance of the whole or
any part of the quantities indented by him/her orally or in writing.

(d)  The CS shall mandatorily stock at least the minimum committed quantity of

MT per month of NFL’s Kisan Urea for which NFL would pay Inventory

Carrying Cost.
5.0 PRODUCT RELEASE

NFL District Officer shall issue to the CS delivery order specifying the quantity of Kisan
Urea and other products authorized for delivery to the CS from
Nangal/Bhatinda/Panipat/Vijaypur its designated warehouse. The CS acceptance the
release of Kisan Urea and other products by NFL shall sign on all copies of the delivery
order.
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6.0 PRICE

NFL shall have the right to fix and revise the prices at which the CS shall pay for Kisan
Urea and other products purchased by the committed dealer and the maximum
consumer prices at which these products shall be sold by such CS to the consumers.

PRICE DISCIPLINE IN THE MARKET

It is further agreed between the parties that M/S ... v
will sell to its CS Kisan Urea on the standard terms and conditions decided from time to
time by the Industry in its meetings, and such price shall be in strict conformity with
Government of India norms and for all violations M/S .....c.cecvveeeeeeieneeeeeee e will be
directly responsible to the Government of India. FICC norms are to be strictly followed
and in the case of any price violations by manufacturers this will be brought by M/s

.................................................................... to the attention of NFL for corrective action and

no arbitrary decision will be taken by
VI S ettt ettt ettt e e et e ettt e e et e e et e e e et e e e e eta e e e e earaeeeeraeeeeas in violation of any price
discipline.

NFL shall intimate from time to time the price ruling of the products and it is agreed and
understood by the parties that these prices shall be charged by the CS to its sub-
Wholesale Dealer and shall be in conformity with the Government regulations. Price

ruling on the date of delivery will be applicable in all cases.

All price revisions, taxes, duties and levies leviable or chargeable or levied or charged by
Central or State Government or other local body from time to time and in force shall be
payable by the CS from the dates such price revisions/taxes/ duties/levies are made
applicable, whether communicated to the CS separately by NFL or not and whether the
taxes/duties/levies in addition to the revised prices/taxes/duties/levies aforesaid are
above the notified prices, The CS shall always pay all such price
revisions/taxes/duties/levies whatsoever as and when applicable.
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7.0 AREA OF OPERATION

VIS ettt et s ettt st e r s ea e agree that they shall operate in

verereerneneeeMANAI OF e, District of State.

It is further agreed by NFL @nd M/S ...t ever e e that NFL
may on its own decrease, increase, reduce, restrict or otherwise alter the said territory
at any time and appoint one or more CS for the same territory as per the convenience
and exigencies of circumstances.

Further NFL shall have the right to appoint other CSS Wholesale Dealer, maintain its own
selling points and supply its products direct to Government Agencies, Cooperative
Societies etc. in the areas allotted for the CS.

8.0 DELIVERY

8.1 NFL shall instruct warehouse operators for issue of the products to the CS against
production of valid delivery order issued by NFL. In the event of loss of original delivery
order the CS shall comply with the following provisions for obtaining duplicate delivery
order.

A) The CS will make a written request for the issue of duplicate delivery order and
explain the circumstances under which the original was lost.

B) The CS will submit ‘Guarantee’ for credit from any person/associate of the said
stockiest for the amount of credit.

Q) The CS shall surrender the original delivery order to NFL should it be traced later.
8.2  The method and place of delivery order shall be determined

and communicated by NFL to the CS from time to time.

8.3 Delivery of products against delivery order shall be arranged by NFL as soon as
practicable.

8.4 a) The title to and risk of loss of the products delivered to the CS shall pass

on to the CS upon obtaining of acknowledgement and in the case of supplies Ex-Rake the
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title to and the risk of loss of the products delivered shall pass on the CS on handing over
of the RR (Railway Receipt) to such CS.

b) Book Transfer: In case the product due for delivery to the dealer has been
transferred to the CS account at the NFL field warehouse at the instance of the CS, the
title to and risk of loss of such transferred products shall be deemed to have passed on
to the CS upon obtaining acknowledgement.

8.5  Charges for loading at NFL field Warehouse shall be borne by NFL.

a) Charges for loading at CS Centers shall borne by CS.

8.6 In the event of a dispute in respect of any delivery of the products made, each
party shall have the right to inspect and examine at all reasonable times the relevant
records of the other party pertaining thereto.

8.7 It is agreed and understood between NFL and CS that NFL does not guarantee
dispatch of products within any specified period and shall not be responsible for any loss
arising out of delay in dispatch or for any reason whatsoever including conditions of
force majeure, strikes, lock-out, labour disturbances, civil commotion, non-availability of
wagons or transport, shortage of raw material, fire etc. or for any other reasons
whatsoever beyond the control of NFL.

8.8  NFL reserves the absolute right to decide its manufacturing programme and shall
be entitled to discontinue manufacture/marketing of all or any of the products, referred
to herein without incurring any liability or obligation whatsoever to the dealer or retailer
or any customer or dealer or retailer.

8.9  This agreement shall be construed as severable as to the monthly deliveries so
that the deliveries for each month shall be deemed as separate contract and the default
in delivery for any one month shall not invalidate this agreement in respect of other

deliveries.
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9.0 PAYMENT

9.1 The CS shall pay for the material sold to him by NFL by way of demand draft as
soon as the delivery order is issued to him, if the sale is on cash and carry basis and in
the event of sale to him on credit basis he will pay to NFL for the material sold to him by
way the Demand Draft on the due date after the expiry of the credit period.

9.2 Products delivered to the CS will be charged at the prices prevailing or applicable
on the date of delivery of issue of goods by NFL for such products.

9.3 Notwithstanding the above, the CS shall have to give to NFL two postdated
cheques for the full value of the material at prevailing MRP supplied to you on credit,
alongwith as Affidavit and Promissory Note, which shall be deposited by NFL for
collection of the amount if the CS fails to pay the price of the fertilizers purchased by
him through DD within the period of credit permitted by NFL immediately on the expiry
of such period and in case the said cheque is dishonoured by the banker the of CS, NFL
will be entitled to initiate all the legal remedies available under criminal or civil laws.

9.4  The CS shall arrange for payment to NFL on the due dates, failing which a penal
interest @ 2% per annum over the Bank rate shall be charged from the CS for delay in
payment. The Bank rate at the beginning of the financial year shall continue as the basis
for such calculations irrespective of any changes made during the year.

9.5  Should NFL omit or fail to invoice the CS through oversight, or for any reason
whatsoever, for the products delivered to the CS NFL shall have the right to invoice such
CS any time thereafter.

9.6 In consideration of NFL extending the credit facilities over and above the Bank
Guarantee, Deposit Limit, the CS hereby agrees and undertakes at all times to indemnify
same and keep NFL free from harm for any default towards payments and proceedings
likely to be taken by NFL to realise the value with penal interest there on and other
incidentals if any, to the extent of the credit allowed and beyond the Bank Guarantee /
Deposit Limit.
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9.7 Invoicing of the sale quantity from your godown shall be done as per sale
reported on day-to-day basis for Fertilizer monitoring system.

10.0 PROMOTION

The CS shall promote the sales of Kisan Urea and other products mutually decided from
time to time and by distribution and exhibition of the printed literature, posters and
Wholesale Dealer / signboards supplied by the NFL to the CS.

11.0 REMUNERATION

11.1  An amount of Rs.20/- PMT per month shall be compensated to the CS towards
warehouse rent for the entire reserved space.

11.2 Off Season Incentive : It is further agreed between the parties that NFL shall pay
to M/s

Off Season Incentive on quantity lifted during off season months as to be declared by
Management at the end of each session.

11.3 Handling cost: Handling costs shall be paid to the CS as decided by NFL
from time to time.

11.4 The CS will be entitled at all commissions/rebates and benefits of scheme for NFL
Wholesale Dealer that are in operation during the contract period.

11.5 NFL at its option shall fix, revise and notify from time to time the commission and
rebates payable to the CS on the sales of each product.

11.6 In case of rake handling and transportation undertaken through CS, whether
authorized H&T contractor exists or not, the CS shall be compensated for rake handling /
transportation as per Company’s policy from time to time. The CS shall submit
documents as required under uniform freight policy and by the Company from time to
time as per requirement.

12.0 TRADE MARK

12.1 The CS shall use the NFL trademark only to the extent required to identify,
advertise and sell Kisan Urea products. The CS shall neither mix, blend, dilute or
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contaminate any bag of Kisan Urea for any purpose not covered in this agreement. NFL
shall have the right at all times to inspect the products in the possession of the CS and
also in the possession of the Wholesale Dealer /, branches/sub Wholesale Dealer if any
to ensure that all conditions and statutory obligations are duly complied with and to
determine adherence to quality and trade mark authorisation.

12.2 Upon termination of the agreement, for any reason whatsoever, the CS shall
immediately cease using the NFL trade name and trademark and shall refrain from
authorising others to use such trade name and trademark. Pursuant to this obligation,
the CS shall cease holding himself out as an authorised NFL CS. The CS is also required
hereinafter, at his expenses to turn to NFL all signs, labels and other advertisement and
materials supplied to him by NFL that bear/display NFL's name and trade mark.

12.3 The CS shall also at his expense, delete or obliterate NFL trade mark from any
other of his signs, stationary, printed material and the like.

12.4 NFL shall make any change in its trademark and trade name, which is used on and
for the products manufactured and marketed by it, as it may consider necessary.

13.0 WARRANTY AND CLAIMS

13.1 The CS’s claim for defective packaging/defective product/shortage of any product
or for any other reason shall be made in writing to NFL Area Office assigned to the area
of the CS within the prescribed time and in the manner stipulated by NFL from time to
time.

13.2 NFL shall have the right to inspect the CS’s stocks and premises as it deems
necessary to determine the validity of such claim and the CS shall give the opportunity
to NFL to make such inspection of the CS’s stocks and premises as deemed necessary by
NFL to determine the validity of the claim of the CS.

13.3 No claim by either party for indirect, consequential, and or remote damage shall

be entertained.
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14.0 GENERAL

14.1 DEPOSIT :- This appointment as CS subject to the CS making a security deposit of
Rs. [2CS iN WOIdS [ RUPEES... .ottt st sev s e st sae e enae )
with NFL in the form of Demand Draft drawn in favour of NFL .

NFL shall have the right to appropriate the aforementioned deposit for any breach of
contract or failure to perform as per the contract on the part of the CS without prejudice
to other remedies available to it and when so appropriated, the CS shall replenish the
amount so appropriated. On expiry of the CS Agreement unless extended mutually, NFL
shall refund the security deposit along with __ % simple interest which shall be
subject to RBI guidelines, after due adjustment of any final claims that NFL may have
against the stockiest.

14.2 NFL has the right at any time and from time to time to appoint Wholesale Dealer,
wholesalers, marketers or any other agency to sell and distribute Kisan Urea products,
besides, selling and distributing directly in the area(s) of the dealer’s operations.

14.3 The CS shall comply with the rules, regulations and the procedures of the
Essential Commodities Act 1955 the Fertilizer (Control) Order1985, the Fertilizer
(Movement Control) order 1973, the packaged commodities (Regulations) order 1957
and of any future date and any amendments made thereto from time to time. The
dealer shall in particulars comply with the provisions related to licenses, licenses fee,
storage facilities, records, submission of returns and reports inspection by authorised
officials prices, quality of agricultural inputs and packages and other
directives/laws/regulations that may be brought in to force from time to time.

It is agreed and understood between the parties that NFL shall not, in any manner,
whatsoever be responsible or liable for any violation of any law, regulation or direction

that may be in force or may be brought into force during the course of this agreement.
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14.4 a) It is agreed that this agreement is personal agreement between the CS
and NFL and no assignment to transfer of the agreement or any interest or right therein
shall be made by the CS without the prior written consent of NFL.

b) In case there is any change in the constitution of CS’s firm as to the partnership
deed or in the Board of directors or in any other way, the dealer shall notify to NFL in
writing such a changes within one week from the date of such changes, NFL shall have
the right to continue this agreement or enter into a fresh agreement with the dealer or
terminate this agreement consequent to the changes in the constitution of the CS’s firm.
Any liabilities contracted before of receipt of information by NFL, shall be binding on and
at all time on all existing and prevalent partners / Board of Directors.

14.5 The dealer shall maintain proper account for all Kisan Urea/CA products
purchased and sold either directly or through the CS’s agents / sub-Wholesale Dealer..
14.6 The NFL representatives shall from time to time call on the CS in order to keep
NFL informed about the marketing conditions and evaluate the effectiveness of CS’s
contribution to the overall marketing programmes. The CS shall from time to time and as
required by NFL provide all information on all fertilizer products handled by him.

14.7 This agreement is deemed to be a principal-to-principal contract and the CS shall
at all times act on his own behalf and for his account.

14.8 The CS shall indemnify save and keep NFL harmless from any or all claims,
charges, costs, expenses or other consequences arising from any action, the deed
occurrence or omission on his part or by other person or persons claiming to act on his
behalf.

14.9 NFL shall continuously throughout the term of this agreement survey and
evaluate the performance of all the CSs. The criteria for such evaluation of the
performance of each CS shall be the degree of his compliance with the obligations set

forth in this agreement and the effectiveness thereof.
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14.10 NFL may direct a CS to undertake the job of rake handling and transportation
irrespective of the fact that NFL has a regular H&T arrangement, the material supplied
will be stock transfer on Ex-rake / Warehouse basis and he will be compensated for rake
handling / transportation as provided herein all the documents shall be submitted by the

CS as required under uniform freight policy and Company from time to time.

15.0 TERMINATION

NFL shall be entitled to terminate this contract with the CS without notice to the CS, if
any of the conditions contained herein are contravened by the CS or any of the
information furnished in CS application is found to be not true or if the CS is suspected

of indulging in trade practices detrimental to the interests of NFL.

16.0 FORCE MAJEURE

Any default or failure to supply products by NFL shall not give rise to any claim for
damages against NFL if and to the extent caused by force majeure or matters beyond
the reasonable control of NFL including but not limited to cause or acts of God, acts of
Governmental Authority, strike or other concerted acts of workmen, ricts, floods,
explosions, breakdown of plant/machinery, extraordinary severe weather conditions,

civil commotion etc.

17.0 ARBITRATION

All disputes or difference whatsoever arising between the parties out of or relating to
the construction, meaning and operation or effect of this contract or the breach shall be
referred to Sole Arbitration of Director Marketing or his nominee whose decision shall
be final and binding upon both the parties. The proceedings shall be held in accordance
with the provision of India Arbitration and Reconciliation Act 1996 or any statutory
modification or re-enactment thereof. Such arbitration proceedings shall be held at
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Noida or the place decided by the arbitrator and the proceedings shall be conducted in

English/Hindi language.

In the event of the sole arbitrator dying, neglecting or refusing to act or being unable to
act for any reason whatsoever, it shall be lawful for the Director (Mktg.) to nominate

another person in place of the outgoing arbitrator to act as Sole Arbitrator.

The arbitrator appointed shall as far as practicable proceed from the stage where it was
lift by the outgoing arbitrator.

Both the parties shall continue to perform their obligation under the contract
irrespective of the fact that a certain disputes has been referred to arbitrator or is

pending before any court for adjudication.

18.0 JURISDICTION

The Court at Chandigarh / Bhopal / Lucknow/ Hyderabd shall have exclusive jurisdiction
in exclusion to all other Courts / Courts irrespective of the territorial and pecuniary

jurisdiction.

19.0 COMMUNICATION

19.1 Notices and communications to be given to NFL State Office/District Office shall
be given in writing to the assigned State Office/District Office.

19.2 Either party may change its address by making written notices to the other party.
19.3 Each party hereto agrees to prevent unauthorised disclosure to third parties of
any confidential information that it may receive from other party hereunder or its

employees in the course of performance under this agreement or prior thereto.
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IN WITNESS THEREOF the parties have set their hands on the day, month and year

mentioned above.

In the presence of witnesses:

Witness name & address.

1. 2.

(Authorised Signatory)

(Name of the Organization and seal)

CS’s Signature.
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ANNEXURE -V

Bank Guarantee Bond for Security Deposit
(To be used by approved scheduled Bank)

BANK GUARANTEE NO.:

AMOUNT OF BANK GUARANTEE:

GUARANTEE COVDER FROM : TO
LAST DATE FOR DEMAND OR CLAIM OF BANK GUARANTEE
(Lodgment period is three months after the validity period)

In consideration of the National Fertilizers Limited (hereinafter

called NFL) having agreed to exempt M/s
(hereinafter called the said CSS Dealer) from the demand, under the terms and
conditions a Contract No. dated executed between NFL and CSS
Dealer for the supply of fertilizers (hereinafter called ‘the said contract’) of security
deposit for the due fulfillment by the said CSS Dealer (s) of the terms and conditions
contained in the said Contract on production of a bank guarantee for
Rs. /-(Rupees Lakhs).

1. We Bank (hereinafter referred to as ‘the Bank’) do hereby
undertake to pay the NFL an amount not exceeding Rs.
against any breach by the said CSS Dealer of any of the terms & conditions

contained in the said contract.

2. We (Bank) do hereby undertake to pay the amount due and
payable under this guarantee without any demur, merely on a demand from

NFL stating that the amount claimed is due by way of loss or damage caused
to or would be caused to or suffered by NFL by reasons of any breach by the
said CSS Dealer or any of the terms & conditions contained in the said
Contract or by reasons of the CSS Dealer failure to perform the said contract.
Any such demand made on the Bank shall be conclusive as regards the
amount due & payable by the bank under this guarantee. However, our
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liability under this guarantee shall be restricted to an amount not exceeding
Rs. ).

3. We (Bank) further agree that the guarantee herein

contained shall remain in full force and effect during the period that would be
taken for the performance of the said contract and that it shall continue to be
enforceable till all the dues of NFL under or by virtue of the said contract have
been fully paid and its claims satisfied or discharged or till NFL
(Office/Department) certifies that the terms and conditions of the said
contract have been fully and properly carried out by the said CSS Dealer and
accordingly discharge the guarantee unless a demand or claim under this
guarantee is made on us in writing on or before the viz last

date for demand or claim of Bank Guarantee, we shall be discharged from all
liability under this guarantee thereafter. Demand / claim period is three
months after the validity of the Bank Guarantee.

4. We (Bank) further agree with the NFL that NFL shall have the
fullest liberty without our consent and without affecting in any manner or
obligations hereunder to vary any of the terms and conditions of the said
contract or to extend time of performance by the said CSS Dealer from time
to time or to postpone for any time or from time to time any of the powers
exercisable by the said CSS Dealer and to forebear or enforce any of the terms
and conditions relating to the said contract and we shall not be relieved from
our liability by reasons of any such variation, or extension being granted to
the said CSS Dealer. However, for any for-aberrance, act or omission on the
part of NFL or any indulgence by the NFL to the said CSS Dealer or by any such
matter or thing whatsoever which under the law relating to sureties would
but for this provision have effect of so relieving us.

5. We (Bank) lastly undertake not to revoke this guarantee during
its currency except with the previous consent of NFL in writing.

6. We (Bank) undertake to confirm the
issuance of this Bank Guarantee through SFMS Code directly to the NFL
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Banker, i.e. ICIClI Bank Ltd.,K1, Senior Mall, Sector-18, NOIDA, U.P.,201301,
IFSC Code-ICIC0000031, as per following details:

i) IFN 760 COV for issuance of Bank Guarantee.

ii) IFN767 COV for amendment of Bank Guarantee.

iii) Issuing Bank shall mention IFSC code as ICIC0000031 in field 70350f IFN
760 COV/IFN 767 COV.

iv) Issuing Bank shall mention NFL beneficiary code as
“NFLNATIONAL04022015” in field 7037 of IFN 760 COV/IFN 767 COV.

Date date of year

For Bank

(Indicate the name of the bank)

Notes:-
(These notes are for guidance only and Not to be typed in Bank Guarantee.)

BG No. shall be stated on each of BG with sign and seal of Bank.
All additions / deletions / corrections shall be specifically signed and sealed by

the Bank.
3. BG shall be executed on a non judicial stamp paper of appropriate value.
4. Non judicial stamp paper shall be in the name of the Bank executing the B.G.
5. BG should be executed on or after the date of purchase of non judicial stamp

paper and execution of BG should not be ante dated from the date of non
judicial stamp paper.
6. BG not as per this proforma will not be accepted.
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ANNEXURE - VI

CREDIT APPLICATION FORM

Date

1) Name of Dealer / Institution /
Corporate Bodies

2) Code No.

3) Address

4) Pin-code

5) Telephone No.

6) Location of Wholesale Dealerhip

7) Constitution Proprietor/ Partnership/ HUF/Private Limited /Public
Limited/Cooperatives

8) Wholesale Dealerhip is operation since (Date)

9) Name & Residential Address of signatory.

Name Address Mobile Number

(Attach copy of Partnership deed, Rules of the Institution, Memo & Article of Association

of Corporate Body, copy of Board/Governing Body’s Resolution in case of an

Institution/Corporate Body as applicable)

10) Total Investment in Business and % share of each partner
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Name of the Partner

Investment (Rs. Lacs)

% Share

11)

Turnover Last 3 years:

Product

Quantity in (MTS)

Value (Rs. In’000)

Year-|

Year-l| Year-lll

Year-| Year-l|

Year-lll

Urea

DAP

NPK

MOP

Total

(Attach copy of Balance Sheet for 3 years)

12)  Limits sanctioned and Availed from Bank

a) Name of bank

b) Branch Address

c) Account Number

Limits Sanctioned Availed (Latest Year) Rs. In’000
Pledge

Hypothecation

Clean Overdraft

L.C

B.G
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Others

13)  Margin Money Deposited into Bank (Rs. in’000)

14)  Security for Bank Credit (Estimated value in Rs.”000)

i) Stocks

i) Accounts Receivable

iii) Share certificates

iv) NSCs and other securities

V) Immovable properties

15) Immovable property standing in the names of partners (Outside Business)

S.No. | Name of Description of Area Estimated value Address with
Partners Property (Rs. In lakh) Identification number

(Attach — Valuation Certificate of approved valuers wherever possible)

Facilities availed from other companies

Name of Product

Company

Maximum Credit
Availed at any point of
time in preceding
years

Nature of
Credit
Secured/partly
secured

Amount outstanding
over 6 months
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Credit Facility requested (Rs. In ‘000)

Sundry Debtors-Amount Due (Last 3 years as per Balance Sheet)

Year Amount (Rs. In .000)
Year-l.... Rs.
Year-Il.... Rs.
Year-lll... Rs.

Amount Recoverable over 6 months:
(Attach Balance sheet for 3 years)

Profit / Loss in the last 3 years

Year Profit / Loss (Rs. in ‘000)

Year-|

Year-ll

Year-lll

Attach Bank Reference in a sealed Envelope or Letter Addressed to your Banker
authorizing the company to collect such information as required.

Undertaking:

i We will notify any change in the constitution within one week of such change.
We hold ourselves individually and severally responsible for any liability arising
out of supplies on credit.

ii. We agree to pay overdue interest as notified by the company time to time for
delayed payments

iii. We hereby authorize the following whose specimen signatures are attested

below for carrying out all business transactions.
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Name Designation Signature

Signature of all Partners / Proprietor / Authorized Signatory

Name of Partner Signature

Comments from field staff (Two levels of officers)

Quantity lifted during last one year

Product Quantity in (MT)

Quantity lifted during off season months

Payment pattern Prompt / Satisfactory / Unsatisfactory
Financial dealing with other companies Good / Satisfactory / Unsatisfactory

Any Activity/Habit of Dealer which will have an impact on repayment capacity

Estimated sales product wise for next one year

Product Quantity in (MT) Value (Rs. In 000)
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Maximum Single lifting (Estimated)

Product Quantity in (MT)

Value (Rs. In 000)

Credit limit Recommended

Secured — B.G.

(Rs. In lakh)

L.C.

(Rs. In lakh)

Party secured credit

(Rs.in lakh)

Security Deposit against credit

(Rs. In lakh)

Limit valid upto

Signature of initiating office
Signature of Supervisor
Comments from finance
Authorised Signatory
Name

Designation

Date:

Credit limited Approved

(Authorised Signatory)
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ANNEXURE - VII

To,

NATIONAL FERTILIZERS LIMITED

A-11, SECTOR- 24,

NOIDA.

Sub: Submission of Cheques and Affidavit as security for availing Credit in CSS for the
Year

Dear Sir,

Kindly find enclosed herewith Cheques with following details:

Cheque No Cheque date Cheque Amount (Rs.) Bank name

Above cheques are being submitted as security under party code ..................... from our

Account NO. ettt ettt sresreeeeerens Bank.....cooeevecieieeniennen, affidavit against

availing credit facilities under our CSS M/s for the
year

Thanking you. Yours faithfully,

(Proprietor / Partner/ Director)

SEAL OF THE FIRM

Party code ..................
Place
Date:

NOTE : The above proforma should be typed on Party's letter head pad only.
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Annexure - VIl

AFFIDAVIT

I / We S/o ,
Partner of M/s Resident of House No.

do hereby solemnly affirm and declare as under :-

1. That M/s has been appointed as
dealer of the National Fertilizers Limited (hereinafter called as NFL) for the
area with the dealer Code No.

2. That the deponent is a Partner/Sole Proprietor of M/s

3. That M/s dealer of the NFL has
requested for credit facility for a total amount of Rs. against

the supplies of fertilizers, to which the NFL has agreed to provide credit facility
against security to the tune of Rs.

4. That the post dated cheque No. dated
drawn on branch at for a
sum of Rs. from the account of the Firm M/s
bearing No. ( Saving /

Current Account) is issued in favour of the NFL as security for the credit facility
provided by the NFL.
5. That the deponent undertaken that the Firm M/s
dealer of the NFL will make the
payment in time by way of bank draft as per the policy of the Company.
6. That in case the deponent or the firm M/s

dealer of NFL fails to make

payment against the supply of the material, NFL is entitled to present the cheque
for recovery of its outstanding amount.
7. That the deponent  further undertakes  that the  firm M/s
will keep its aforesaid account No.

alive/operative with the aforesaid bankers at all times and shall maintain sufficient
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balance in its account so that at no point of time the cheque issued in favour of the
NFL is dishonoured.

The certificate from the bank indicating the account No., credit limit, authorized
signatory, etc. are also supplied along with this affidavit.

8. That the deponent further undertakes in the event of aforesaid bank account being
closed for some reasons, the deponent will give prior intimation to the NFL and also
exchange the already issued cheque with new cheque from the newly opened
account and will also supply all the necessary documents of the newly opened
account.

9. That in case the cheque is dishonoured for any reason, the NFL shall be entitled to
initiate civil as well as criminal proceedings in accordance with law against the
deponent along with firm M/s

Place :
DEPONENT
Date

Verification:- Verified that the contents of my aforesaid affidavit from paras No. 1 to 9
are true and correct to my knowledge. No part of it is false and nothing
material has been kept concealed there from.

Place :

DEPONENT
Date
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Annexure - IX

PROMISSORY NOTE

On demand L ) W e et ee et st e S/o
........................................................ Proprietor / Partner / Authorized signatory of M/s
...................................................................................... Resident of
............................................................................................ promise to pay National Fertilizers
Limited, Core-lll, Scope Complex, 7-Institutional Area Lodhi Road, New Delhi- 110 003 on
order the sum of Rs.....ccceeevrviiinnnns (RUPEES: ..ttt et st s st saesaesneen ) half of
which becomes Rs.......cccveevvvvneiecricennnnns (RUPEES: ..o )

with interest @ ........ % per annum for value received.

Hence, this is put on record as proof for future use if needed.

Date of iSSUE ...coveveveverineene.

(Affix revenue stamps)
(Thumb Impression) Signature

Received true copy of promissory note.

Signature
(Seal)
Care:
1. Without stamps note shall not be treated valid.
2. Besides signatures, L.T. Impression should also be obtained.
3. Promissory Note is valid for 3 years from the date of issue.
4, True copy of Promissory Note should be given to the dealer with proper

acknowledgement.
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Annexure X
To,
National Fertilizers Limited,
A-11, Sector-24,
NOIDA 201 301
Dear Sir,
I / we enclose an on Demand Promissory Note for

Rs. (Rupees: only)

signed by me / us. The same is given to you as security for the repayment of dues for
goods that may be taken on credit / and the dues at present outstanding in the Name

of M/s the extent of

Rs. ( Rupees: only) the credit which

may be availed of hereafter. The said Promissory Note is to be a security to you for the
repayment of the ultimate balance or sum remaining unpaid and | / we shall remain
liable on the promissory Note, notwithstanding the fact that be payments made into
the account from time to time the dues may be reduced or extinguished or even that
the balance of the said account may be at credit.

I / We have to place on record that | / We do hereby waive my / our right / rights to take
advantage of any default in presentment for payment of the said Promissory Note to
me / us as may be required by law.

Yours faithfully,

Proprietor / Partner

(Seal of the firm)

(Party Code )
Place:
Date :
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Annexure - XI

(Hypothecation)

AFFIDAVIT
I S/o sole
proprietor / partner of M/s
Resident of House No.
do hereby solemnly affirm
and declare as under:-
1. That M/s has been appointed

as dealer of the National fertilizers Limited (hereinafter called as NFL) for the area

with the Dealer Code

No.

2. That the deponent is a sole proprietor / partner of M/s

3. That the deponent is owner of the properties mentioned below with its details:-

Nature of Property | Complete address Extent of ownership Estimated

& location By Proprietor/Partner | Value
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4. That the aforesaid properties are free from any sort of charge by bank or any
other authority and title documents of the same (Photocopy is attached along
with this affidavit)

5. That the deponent further undertakes that he will not create any charge nor he
will enter into agreement of sale, will, gift, deed of hypothecation, sale deed or
any other such type of documents by virtue of which the title of the property can
be changed, and will keep the aforesaid properties free from all sorts of
encumbrances during the currency/tenure of the Wholesale Dealer / NFL
Exclusive Retailership till the time the entire outstanding against me is cleared.

6. That the deponent makes it clear that in case the deponent or the firm

M/s dealer of the NFL fails

to make the payment of the NFL for the supply of the material supplied by the
NFL the NFL shall be entitled to get these properties attached through court of
law and recover its amount by way of auction or under the procedure prescribed

for the recovery of land revenue.

Place
DEPONENT

Date

Verification: Verified that the contents of my aforesaid affidavit from paras No. 1 to 6
are true and correct to my knowledge. No part of is false and nothing
material has been kept concealed there from.

Place
DEPONENT

Date
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ANNEXURE - XII

GUARANTEE FOR CREDIT

NATIONAL FERTILIZERS LIMITED
ZONAL OFFICE
Dear Sir,
1. In consideration of your at my / our request given credit to M/s
............................................................................................................. Hereinafter
referred to as “ the principal/s in the manner and to the extent specified in the

schedule hereunder whether to him / them alone or to him/ them jointly with

any other party or parties, I / We
............................................................................................................................... S
Lo YRR RSSO R/ O et e the

sighed under guarantee payment to the Company of the amounts of all such
credits and of interest, commission, costs, charges & expenses chargeable by
the company in respect of such credits, provided that | / We shall in no event be
liable under this guarantee to pay to the company a sum exceeding Rs.
........................... (hereinafter referred to pay to the company a maximum
principal sum) on account of the amount of such credits in addition to being
liable to pay maximum principal sum, | we shall be liable to pay interest thereon
at the rate chargeable by the company to the principal/s as also all commission
costs, charges and expenses which may be recoverable by the company from
the principal/s.

2. It is also agreed that any admission or acknowledgement in writing by the
principal debtor of the amount of indebtedness of the principal debtor or
otherwise in relation to the subject matter of this guarantee or any judgement
or award obtained by you against the principal debtor shall be binding on me /

FERTILIZER MARKETING MANUAL 91|Page



us and | / we accept the correctness of any statement of account served on the
principal debtor which is duly certified by any officer of the company and the
same shall be binding and conclusive as against me / us also and | / we further
agree that in making an acknowledgement or making a payment he shall be
treated as my / our duly authorised agent for purposes of Indian Limitation Act,
of 1963.

3. | / we agree that the amount hereby guaranteed shall be due and payable to

you on your serving me / us with notice, requiring payment of the amount and
such notice shall be deemed to have been served on me / us either by actual
delivery thereof to me / us or by dispatch thereof to me / us by registered post
at my / our address written herein or any other address in India to which | / we
may be written intimation given to the company request notices addressed to
me / us to be dispatched.
Any notice dispatched by the company by registered post to me / us at the
address to which it is required to be dispatched by this clause shall be deemed
to have been duly served on me / us the time when the notice would in the
ordinary course of post be delivered at the address not withstanding that the
notice may not in fact have been delivered to me / us that the address to which
it is dispatched may have ceased to be my / our address.

4. In the event of my death during the continuance of this guarantee the guarantee
shall remain in force till written notice of my death is delivered to the company at its
office and my estate & effects shall continue to be liable under the guarantee for all
credit given by the company to the principal/s after my death but before delivery of
the aforesaid notice as well as for all credits given before my death.

5. The death of any of us during the continuance of this guarantee shall not operate
as a revocation of it with regard to the survivor or survivors and shall operate as
revocation as against the estate and effects of deceased only from, the time when
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written notice of the death is delivered to the company at its office and the estate &
effects of the deceased will be liable under the guarantee for all credits given by the
company to the principal/s after the death of the deceased but before delivery of the
aforesaid notice as well as for all credits given before the death of the deceased.

6. My / our guarantee shall not be revoked or effected by the admission into the
firm of any new partner of partners of partners or by the retirement there from of any
partner or partners. | / we shall be liable to you for all credits given by you to the firm
of principals notwithstanding that the firm may at the time such credits are made and
given be constituted differently from now.

7. This guarantee shall not be revoked by me / us and shall remain in force till all the
amounts due and payable to you by the principal/s are paid in full inclusive of interest,
charges, etc. | / we further specifically agree that this guarantee shall continue to
remain in force and | / we shall continue to be liable there under for all the amounts
due and payable to you by the principal/s even though the principal/s has /have not
renewed the documents and even though the amount due from the principal/s get
time barred and you can not recover the same from the principal/s by filing a suit or
any legal proceeding against the principal/s.

8. We agree that the entries in the books kept in the ordinary course of your
business with regard to the interest, commission, cost, charges and expenses debited
to the principal/s shall be conclusive evidence against me / us of the transactions and
matters therein appearing and of the principal/s liability for the sums shown to be due
by such entries.

9. I / we hereby consent to your making any variance that you may think fit in the
terms of your contract with the principal/s to you determining enlarging or varying any
credit to him/ them, to your making any composition with him/them and to your
parting with any security you may hold for the guaranteed debt, | / we also agree that
| / we shall not be discharged from my / our liability by your releasing the principal/s

FERTILIZER MARKETING MANUAL 93|Page



or by any act or omission of yours, the legal consequence of which may be to
discharge the principal/s or by any of yours which would, but for this present provision
be inconsistent with my/our rights as sureties or by your omission to do any act which
but for this present provision your duty to me/us would have required you to do.
Through as between the principal/s and myself / ourselves. | / we am/are sureties only
we agree that as between yourselves and me/us, |/we shall not be entitled to any of
the rights conferred on sureties by sections 133, 134, 135,139 and 141 of Contact Act.

10. | / we agree that if the principal/s shall be found not to be liable to you in law for
the credits given by you to him/them/it by reason of his / their in capacity to borrow or
to contract or for any other reason, I/we shall nevertheless be liable as principal
debtor/s to pay to you all the sums that would have been liable for the credits.

11. I / we declare that this guarantee is in addition to and not by way of limitation of
or substitution for any other guarantee / guarantees that I/we may have previously
given or may thereafter give to you (whether alone or jointly with any other parties)
and that this guarantee shall not revoke or limit any such other guarantee or

guarantees.

GUARANTOR

Address:

FERTILIZER MARKETING MANUAL 9 |Page



ANNEUXRE-XIII

AFFIDAVIT
I S/o Shri
guarantor of
M/s.
resident of House
No. do hereby

solemnly affirm and declare as under :-

1.0 That M/s. has been appointed as dealer

of the National Fertilizers Limited (hereinafter called as NFL) for the area

with the dealer Code No.

2.0 That the wundersigned is guarantor to allow / give credit to

M/s. for supply of material

(production / marketed / imported) and the property details owned by myself /

undersigned without any dispute / hypothecation / pledge is as under :-

Nature of Property | Complete address Extent of ownership Estimated

& location By Guarantor Value

3.0 That the aforesaid properties are free from any sort of charge by bank or any other
authority and title documents of the same (Photocopy is attached along with this
affidavit).
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4.0 That the guarantor further undertakes that he will not create any charge nor he will
enter into agreement of sale, will, gift, deed of hypothecation, sale deed or any
other such type of documents by virtue of which the title of the property can be
changed, and will keep the aforesaid properties free from all sorts of encumbrances

during the currency/tenure of the Wholesale Dealer / NFL Exclusive Retailership till

the time the entire outstanding against
M/s is cleared.

5.0 That the guarantor makes it clear that in case
M/s dealer of the NFL fails to

make the payment of the NFL for the supply of the material supplied by the NFL the
NFL shall be entitled to get these properties attached through court of law and
recover its amount by way of auction or under the procedure prescribed for the

recovery of land revenue.

Place : Guarantor

Date :

Verification : Verified that the contents of my aforesaid affidavit from Paras No.1 to 2
are true and correct to my knowledge. No part of it is false and nothing

has been kept concealed there from.
Place

Guarantor

Date :
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DETAILS OF PROPERTIES

NAME OF DEALER M/S.

ANNEXURE - XilI (Contd..)

NATURE OF
PROPERTY

COMPLETE
ADDRESS
LOCATION

&

NAME OF
OWNER/RELA
TIONSHIP
WITH
DEALER/PART
NER

WHETHER
HYPOTHE-
CATED

/PLEDGED

ESTIMATED
VALUE

WHETHER
DOCUMENTS
SUBMITTED YES
/ NO

VALUATION OWNED
CERTIFICATE
SUBMITED YES / NO

SIGNATURE & SEAL OF PROPRIETOR/PARTNER
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ANNEXURE - XIV

UNDERTAKING FROM C.S. DEALER

Dated:....cccccvvreeuneeee.
National Fertilizers Limited
Zonal Office,
Dear Sir,
As the firm Of e have dealing with the

National Fertilizers Limited, we beg to inform you that we the undersigned are the
partners in the said firm. We are jointly and severally responsible to the National
Fertilizers Limited, for the liability of the firm with the National Fertilizers Limited.
National Fertilizers Limited may recover its claims or dues payable by the said firm from
all or any of the partners of the firm and from the estate of any present or deceased

partner / partners.

Whenever any change occurs in our partnership, we undertake to inform to National
Fertilizers Limited of the same in writing and our individual responsibility to the National
Fertilizers Limited will continue until all our liabilities with National Fertilizers Limited are

discharged and satisfied.
Documents, Promissory Notes, Cheques, acknowledgements etc., may be signed by any
one of the undersigned in the name of firm, and all such acts and operations will be

binding on the firm as also other partners.
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In the event of the death or retirement of any partner, National Fertilizers Limited shall
be entitled at its sole discretion to deal with the surviving or continuing partners on
account of the partnership without in any way affecting its rights to recover the balance
of it, dues from the retiring or deceased partner or the heirs and legal representatives of
the deceased partner and otherwise deal with the continuing or surviving partner or
partners in respect of the affairs of the firm in such manner as National Fertilizers
Limited thinks proper without reference to the heirs and legal representatives of the
deceased partner or retiring partner and in that event such heirs and legal
representatives of the deceased retiring partner shall have no claim against the National

Fertilizers Limited in respect of such dealings.

Yours faithfully,

1. Name:
S/o
Address:

2 Name:
S/o
Address:

NOTE : The above proforma should be typed on Party's letter head pad only.
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ANNEXURE - XV

AFFIDAVIT

l, S/o Resident of

District do hereby solemnly affirm and declare as under:-

1 That | am the sole proprietor of M/s

District

2. That there is no partner in the said concern.
3. That | hereby undertake that | shall be solely responsible for all the assets and

liabilities of the aforesaid firm.

DEPONENT

Verification :

Verified that the contents of my above said affidavit are true and correct to the best of

my knowledge and belief and nothing has been concealed therein.

Date:
DEPONENT
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Zonal Office :
Area Office :
Name of CS

ANNEXURE-XVI

WAREHOUSE SURVEY REPORT

M/S

State Office :
District Office :

Address of CS

Address of Godown :

Whether godown owned by CS OR arranged: OWNED / ARRANGED
Address of Godown owner:
(If not owned by CS)
Nearest Railhead
SN | Details Godown
1. | Distance from Rake-point (Kms)
2. | Distance from Anaj Mandi (Kms)
3. | Condition of approach Road to

warehouse.
4. | Dimension of the godown L/B/H (in feet)
5. | Capacity of the godown
6.

Names of companies who have stored

material.

7.

Quantity reserved by other companies
8. Nature of construction
9. | Condition of Floor

Condition of Roof
10. | Plinth level of the godown
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11. | Truck parking facility

12. | Local standing of the party

13. | Prevailing warehouse rental (Rs./Tonne)
a) CWC

14 | b) SWC

c) others

Recommendations:-

Godown is fit for storage of fertilizer and recommended for hiring of MT
godown under CS Scheme for the period from to

Date of Survey:

DISTT.INCHARGE ACCTTS. REPRESENTATIVE INCHARGE A.O.

STATE MANAGER

ZO Logistics I/c

Final Recommendation of the State Manager
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ANNEXURE XVII

GODOWN AGREEMENT

This agreement made this.................. day.....cceveeceeecamonth......... Year between
............................................................................. on the one part ( hereinafter
called the company) and ... on the other part (

hereinafter called the contractor.)

The contractor has agreed to provide warehouse space for storing fertilizers

offered for storage by NFL on the following terms and conditions:-

1. Space Reservation:- The contractor agreed to provided storage space for
MTs Address at
Tonne/Month w.e.f.

2. Effective Date:- This agreement will be valid for a period of one year on regular
basis and Company will have the first option for renewal of the agreement for a
further period of one year on the same terms and conditions.

3. Product:-This agreement will cover all products manufactured by the Company as
well as imported fertilizers and other products marketed by the Company.

4. Packing:- The standard packing will be 20-................ Kg/Lit tO .cccovveen..... Kg./Lit. The
Company reserve the right to send for storage in non standard packing as and when
required.

5. Qualify of storage space :- The space offered should be fully covered. The godown
should have concrete/cement flooring as well as RC roof covered by standard leak
proof material. There should be adequate ventilation and free flow of air in the
godown.

Bag should be stacked after providing proper dunnage like paddy husk, coir matting,
wooden, platforms etc. There should be equipment should be provided in the
godown.

6. Stacking:-Stacking should not be more than 20 bags height. The stacks should be
criss cross to ensure stability of the stack and easy counting. Adequate space should
be provided between the stacks as well as from the wall to facilitate movement.

7. Working Hours :- Working hours should be flexible to ensure prompt and timely
delivery of fertilizers.
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8. Custody of Fertilizers:- You will be responsible for safe-custody of fertilizers as well
as empty bags stored in your godown. In case of any loss or damage to the material,
recovery will be made at the retention price in the case of Urea, Company in voice
price in the case of pool Urea and MRP plus subsidy in the case of De-controlled
fertilizers.

Bags received in damaged condition should be stacked separately for inspection and
standardization.

9. Name Board of the Company:- The Board indicating the name and Registered Office
of the Company should be prominently displayed in your Godown to indicate that
the fertilizers stored in the godown, belong to the Company.

10. Procedure for delivery of the material :- Delivery/despatch from godowns will be
strictly based on delivery order issued by Company’s authorised signatory. No
material should be delivered on oral instructions.

11. Registers:- The contractor will maintain stock register for each godown giving full
particulars of opening stocks, date-wise receipt, date-wise deliveries, balance stock,
material in transit etc.

There will be a separate register indicating the number of bags received in damaged
condition with cross reference of RR Nos and joint inspection reports.

12. Use of Hooks :- No hooks should be used in any unloading stacking, de-stacking and
loading operations. Penalty will be charged for the use of hooks.

13. Payment of local duties :- The contractor will make payment of octroi or any other
municipal duties/ toll taxes where necessary and submit the supporting documents
to the company for reimbursement.

14.The contractor will not despatch/deliver any damaged material. Small damages to
the outer bag should be mended immediately to prevent loss of material and further
damage.

Where the material or the bags are badly damaged, the stanardisation should be
taken up immediately to prevent loss of material and further damage.

Where the material or the bags are badly damaged, the standardisation should be
taken up immediately after inspection and authorisation by the concerned officer of
the Company.

15. The contractor will submit a fortnightly report indicating the deliveries made during
the period accompanied by executed delivery order/release order to facilitate
invoicing. This will be followed by a detailed monthly reconciliation report which will
show the opening stock, receipt, deliveries, closing stock, material in transit, material
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requiring standardisation, stocks of empty bags, etc., cross reference by way of R.R.
No., delivery order etc., should be provided.

16. Remuneration :- The contractor shall be paid for the following remuneration for the
services rendered as follows:-

DETAILS RATE(Rs./Tonne)

Godown Rent

Unloading at Warehouse

Stacking

De-stacking & loading

Service Charges

Standardisation Expenses

( will cover de-stacking, weighing, stitching & stacking )
All above quoted rates are inclusive of all taxes.

17. Insurance :- Comprehensive Insurance for the stocks will be taken by the company
and such policy shall be in the name of the Company.

18. Other Conditions :-

i) The contractor will not sub-let or transfer to any other person without the prior
written consent of the Company.

ii) The contractor shall abide by all lawful instructions issued by the Company form
time to time.

iii) The contractor shall strictly follow the rules and regulations under Shop &
Establishment Act, FCO, ECA and Weights and Measures Act and other
Laws/Rules and regulations enacted by Govt. of India, State Government,
Municipal or other Local Bodies.

19. Security Deposit :- The contractor has deposited Rs. towards
Security Deposit by a D.D. dated or Bank Guarantee issued
by branch. Interest shall be payable on the security

deposit as per the rate of interest decided by the Company.

The Security Deposit shall be refunded to the contractor on conclusion of the
contract and on getting No Dues Certificate from the office hiring the Godown.
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20.Bills:- The contractor shall prefer monthly bills along with the reconciliation
statement and forward to the designated office for payment. Every effort will be
made to settle the bill within 20 days of receipt of the bill. The contractor shall not
claim any interest for delayed payments.

21. Appointment of other Warehouse Contractors :- If the services of the contractor are
found to be unsatisfactory, the company reserves the right to appoint a parallel
contractor with or without terminating the contract by giving 12 days notice. In such
an event company will have the option to recover the additional cost incurred by the
company in entrusting the job to other contractor.

22.Penalty Clause :- The Security deposit shall remain at the entire disposal of the
Company for the satisfactory execution and completion of the work in accordance
with the terms and conditions of the contract.

If the contractor is unable or fails or neglects to execute the work, covered by the
contract, his security deposit shall be forfeited. In addition to it, following penalties
shall also be leviable against him:-

i) If the contractor makes any unauthorised delivery without the consent of
NFL Officials, the value of material calculated at retention price, in case of
controlled fertilizers and MRP plus subsidy if any, in case of decontrolled
fertilizers, shall be payable by him.

ii) In case of any damage caused to material due to any leakage of roof, non
provision of coir matting, wooden platforms etc. the contractor shall be
liable to pay the value of the damaged material as provided under (a)
above or 20% of the monthly rent for the period of default, whichever is
higher.

iii) In case of non-maintenance of records/improper records, the contractor
shall be liable to be punished /guided by the provisions of FCO. In addition
to it, 20% of its rental value for three months, preceding the date of
findings, shall be deducted from its outstanding dues.

iv) In case of improper stacking of the material, contractor shall not be paid
the unloading and stacking charges of the stocks involved and contractor
shall ensure proper stacking of material at his own cost.

V) At any stage, if found that hooks are being used then the contractor shall
be liable to play the value of the damaged material as provided under (a)
above or 20% of the rental value which ever is higher.
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The amount of penalty as assessed by Area Manager, shall be final and binding.
Area Incharge shall recommend for deduction of penalty, if any, at the time of
forwarding the bills for settlement.

23.Force_majeure: - The terms and conditions of the contract are subject to force
majeure, neither the contractor nor the company shall be deemed to have defaulted
in case of failure to fulfil the obligations due to reasons beyond their control. This will
include war, hostilities, fire, flood, law and order situation, Govt. regulations, besides
any other Act of God.

The terms and conditions given in the Tender Notice would form port of this agreement.
Any dispute arising out of this agreement shall be subject to Delhi Jurisdiction, which will
be exclusive.

Witness with Name (Authorised Signatory of the
And full address Company with seal)

1.

2.

(Authorised Signatory of the Contractor)
(To be signed by all the partners in case of
Partnership firm)
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ANNEXURE - XVIlII

AFFIDAVIT
Certified that | / We S/o

on behalf of M/s

do hereby solemnly declare and affirm as under:-

1. That | am the proprietor / Partner / Authorized signatory of the above named
firm.

2. That the Godown offered to National Fertilizers Limited, for storage of fertilizers
is situated at

3. That the said Godown is owned / hired from

4. That the material stored in the Godown is NFL property and the firm shall neither
pledge the NFL stock in any Bank / Financial Institution nor interfere in disposal of
the material without valid instructions of NFL.

Place:

Date: DEPONENT

Verification:

Verification that the contents of aforesaid affidavit are true and correct to the

best of my knowledge and belief to the deponent.

Place:

Date: DEPONENT
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Annex- XIX

NFL/ZO/CHD/CSS-20 /A.O.- / DATED
M/s. , Code Through S.M. -
NFL Dealer ,

District — ( )

SUB: PROVISIONAL OFFER OF APPOINTMENT AS NFL CENTRAL STOCKIST (CS).

Dear Sir,

National Fertilizers Limited (Company) is pleased to offer you provisional appointment

for Block Year (Financial Year ) w.e.f 01.04. for a

period of One year up to 31.03. as the Company's Central Stockist under

the 'NFL Central Stockist Scheme'.

To process your case to confirm your appointment under CSS, you are advised to submit
the following documents (as per specimen enclosed) within 20 days of receipt of this

provisional offer letter :-

Letter of Authorized Signatory.

Godown map with rent agreement for hired godown.

Four cheques with covering letter and Bank Certificate with signatures attested.
Promissory Note with two covering letters as per format.

Property details of Sole Proprietor / Partners on enclosed proforma.

Guarantee for credit on Rs. One Hundred stamp paper.

Property details of guarantor.

© N o U B W N

Affidavit of non-encumbrance of property.
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9. Affidavit for NFL stock in Godown.
10. Letter for non-submission of original title deed etc.

11. Prop. Affidavit / Partnership Deed.

12. CSS Agreement.

13. Godown Agreement.

14. Affidavit for credit with cheques & Credit Application Form.

In case, you fail to submit the above documents within the stipulated time, offer would

stand cancelled. Further, submission of above documents will not automatically cover

any right for automatic confirmation of appointment.

In addition to the terms and conditions applicable to Wholesale Dealer / NFL Exclusive

Retailer from time to time in general, you shall also be governed by the following terms

with godown capacity MTs.

Central Stockist | Monthly Committed Seasonal Annual Security
Category Qty. (In MT) : Committed Committed Qty. | Amount B.G. /
5%/10% Qty. (In MT) (MT): RTGS (Rs.in
Lacs)
., i Kharif —
L Kharif-20___ - 20 )
‘o Rabi — 20 . |Rebim20__

1. SECURITIES TO BE DEPOSITED :

You shall

acknowledgement of the offer letter.
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2. MANDATORY COMMITTED QUANTITY :

You shall purchase from the company the minimum quantity (Committed quantity) of

Urea as prescribed in Table above.

The Off-season Incentive will be applicable only when the CS dealer has lifted his
committed quantity both month-wise as well as season-wise as per the Scheme.
The Off-season Incentive announced for the month(s) shall be allowed at the end of

season.

3. STORAGE :

You shall maintain a storage space for a specified quantity i.e. 1/20" to 1/4™ of your
annual committed quantity as decided by the Company exclusively for NFL products.
The storage arrangements will be finalized on the basis of verification of godowns by the
Company.

4. SUPPLY OF MATERIAL:

The supply of material shall be made directly from Unit/Rake Point/ SWC/CWC godowns
to your godowns on stock transfer basis as per approved sales terms.
The ownership of fertilizer supplied to you under the Scheme shall remain with

Company till the invoice is raised.

i) You shall not sub-let or transfer title of NFL stocks to any other person without
the prior written consent of the Company.

i) You shall comply with the rules and regulations under the Shop and
Establishment Act, FCO, ECA and Weights and Measures Act and other laws /
rules and regulations in force / enacted from time to time by the Government of

India, State Government, Municipal or other local bodies.
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iii) You shall abide by all lawful instructions issued by the Company from time to

time.

In case, no formal CS appointment letter is issued by the Company by 3Ist May, the

provisional offer letter will be treated cancelled automatically.

In case your performance as Stockist is found unsatisfactory, NFL reserves the right to

terminate the contract without assigning any reason whatsoever.

(Signature of Authorized Representative of NFL)
Company’s Seal

ACKNOWLEDGEMENT OF NFL CENTRAL STOCKIST

I acknowledge receipt of your provisional offer for appointment as NFL Central Stockist

(Letter No. dated ) and accept the terms and

conditions contained therein.

Signature of CS

Proprietor / All partners

Name & Address of CS
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Annex-A

DATED

Area Manager,
National Fertilizers Limited,

Area Office

SUB. REQUEST FOR INDUCTION AS CS DEALER UNDER CS SCHEME

FOR THE YEAR

Dear Sir,

It is requested that we are ready to opt for CS Scheme (Party Code ) for the

year with committed quantity for Kharif- MT and for Rabi

MT having total annual quantity MT. We offer

godowning capacity for MT situated

at

as per the terms and

conditions of the Scheme.

Thanking you,

Yours faithfully,

PROPRIETOR / PARTNER

(Seal of the Firm)

NOTE : The above proforma should be typed on Party's letter head pad only.
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Annex- B

(On Party’s Letter Head Pad)

Latest photo

Zonal Manager
& attested by Gazetted

Officer/Bank
National Fertilizers Limited Manager
Authorised Signatory
Dear Sir,
Our* Firm / Company / Proprietor Firm is a registered dealer of your Company and under
partycode................ That for the day-to-day affairs of our Firm / Company / Proprietor Firm M/s -----------—----
S e will  be the
authorized signatory vide Resolution dated ...................... Clause NO. ..ccovevvevreree. of Partnership deed.

That the Firm / Company / Proprietor Firm shall be responsible for all of his acts, deeds or things while
dealing with your Company . The duly attested signatures are given below which he uses in the normal
course of business. The act and deed done by such Shri shall deemed to be act and

deeds of our firm/company.

Signatures & Name of Signatures Proprietor / Partners /
Authorized Signatory Managing Director
Name

Signatures Attested

| certify that the above signatures have been put up before me by Shri Son

of Shri R/O

To be attested by Gazetted Officer / Bank Manager / Magistrate Ist Class

NOTE : * Strike out whichever is not applicable
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RENT DEED

son of Shri

Annex-C

resident of

i)

Place :

Date :

_do hereby affirm and declare as under:-

That | am the owner of the

godown situated at

_ (size ) having a capacity of

MT.

That the above said godown has

M/s.

been rented out to

for storage of

NFL fertilizers for a period of one year, with effect from to

| hereby undertake that NFL shall not be liable for rent or any other dues in

connection with hiring of the godown.

Signature of the godown owner
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Annex-D

BANK CERTIFICATE

It is certified that M/s. is having Current
Account / CC A/c bearing Account Number with our Bank. As per Bank
record the firm M/s. is a sole proprietary /
partnership whose 116authorized signatories are

1. 2. . Their signatures

are as attested below :-

1.
Signature
(Name )
2.
Signature
(Name )

The party is enjoying the following facilities / limits :-

CC Limit

Hypothecation Limit

It is also certified that Account No. of the firm is running satisfactorily.

Place

Date

Signatures and stamp of the Bank Official

NOTE : The above proforma should be typed on Bank’s Letter Head Pad only.
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Annex-E

To,

National Fertilizers Limited,

Zonal Marketing Office,

SUB: INTIMATION REGARDING PERMANENT ACCOUNT NUMBER & GST NO.

Sir,

We have been working as Dealer / Contractor / PG Operator for your Company. In
compliance of provisions of Income Tax Act to be quoted on the TDS Certificate (Tax
Deducted at Source), the particulars are given as under : -

1. Name of the Party & Address

2. Name of the Proprietor
(If Proprietorship)

3. Whether assessed as
individual / Firm / Others

4. Name as assessed

5 Permanent Account Number
6. GST No.

7. Name of authorised signatory

A photocopy of Permanent Account Number & GST No is enclosed.

SIGNATURE OF THE AUTHORISED SIGNATORY
DATED
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Annex-F
Date :
To,
The Zonal Manager
National Fertilizers Limited

Zonal Office,

SUB. NON SUBMISSION OF ORIGINAL TITLE DEED.

Dear Sir,

We are enclosing herewith copy of the original title deed along with other related

documents as the original title deed has been hypothecated to our bankers.
Thanking you,

Yours faithfully,

Signatures of Proprietor / Partner
(With firm Seal / Stamp)
(PartyCode _ ).

Place

Date

NOTE : The above proforma should be typed on Party's letter head pad only.
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NEWS PAPER ADVERTISEMENT FOR WHOLESALE DEALERHIP APPLICATION

National Fertilizers Limited

(A Govt. of India Undertaking)
Zonal Office

Address:

NFL a multi unit multi product premier company in the public sector engaged in the
production and marketing of chemical fertilizers under the brand name of Kisan Urea
invites application for appointment of Wholesale Dealer at the following places/
/blocks/Districts in the state.
Dealer Dealerhip is required:

While finalizing Wholesale Dealerhip appointments, weight-age shall be given to Govt.
instructions/guidelines on according special preference to SC/ST, Backward Classes, Ex-
Servicemen, Dependents of Defense personnel killed in action. War widows, Physically
Handicapped personnel, Freedom fighters, Women entrepreneurs and educated
unemployed youth.

Printed application forms along with detailed instructions can be obtained on working
days from the under mentioned offices of the Company.

Address of Area/State/Zonal offices where the applications are to be handed over:
Application duly complete in all respects shall be received by our State Office at the
address mentioned above upto 20 . Application received

after 20 shall not be considered.

NFL reserves the right to accept or reject any or all applications without assigning any
reason thereof.

State Manager
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Annexure
Related to the Chapter No 2

Dealer Recruitment Management and Training
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ANNEXURE-DA-I|

W
\; Recent
o1 U% Ul
photographs
o N F L of all the
Application Form No. applications
duly signed

NATIONAL FERTILIZERS LIMITED
CENTRAL MARKETING OFFICE
A-11, SECTOR-24, NOIDA - 201301 (U.P)

APPLICATION FOR APPOINTMENT OF WHOLESALE DEALER
(Please read instructions to fill up)

Name of the District applied for

1. Name of the Firm M/s

2. Address. Office/Shop Residence
Address,

Block, Tehsil

District

State

PIN Code

Phone No.

Mobile No.

E-mail Id

3. Category: Please tick

Reserve Special General

Reserved : | Scheduled Caste (SC) / Scheduled Tribe (ST)

Special : | Ex-Servicemen / War Widows or dependents/Other Backward
Class/Freedom Fighters/Differently abled / Un-Employed Graduate/NFL’s
Ex-employee or their dependents.

General : | All others
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A)

B)

Firm Details

Body Co-operative

Agency Details Proprietorship | Partnership Corporate | Society/Institution

Constitutional Status
(tick where applicable)

Name of
Proprietor/Partners/
Directors/President
and Secretary of
Co-operative Society

VAT No.

PAN No.

Educational Qualification
(Copies of Certificates of applicant/s)

Details of Existing Business Operations (if any)
Location Year Type of Turnover Any other License No.
Established Business (Rs. In lac) Details as Applicable

If in fertilizer business, Volume of Fertilizers sold in last year (in MTs)

Nameof | Urea | DAP | MOP | NPK Agrochemicals (Lakh | Others (Seeds
the Rs.) etc.) in
Company Quintals

Bank Account Details

Bank Name  Branch with Address Account type Account Number IFSC No.

Financial Details
i) Credit Limit: RS. e
i) Hypothecation/Pledge limit:  Rs. ....ceevervneene.
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8. Details of Immovable Property(s) in the name of Proprietor/Partner/Corporate/Co-op,
Society etc.:

Type of Address/ Plot Estimated Encumbered/Unencu | In whose
Immovable Location Size/Covered Value (Rs. In | mbered (provide name
Property Area (Sq. Mtr.) Lakhs) details)

9. Minimum Committed month wise Off-take of NFL Products during the year

Products Apr. | May | June | July Aug. Sept. | Oct. Nov. Dec. | Jan. Feb. Mar. | Total

Urea (MT)

DAP (MT)

MOP (MT)

Bio-Fert(Ltrs)

Seeds (Qtls)

Pesticides
(Itrs)

Bentonite
Sulphur

Other
products

10. How much money can you invest in this business Rs.

11. Shop/Godown Details

Particulars Shop Godown Area

Own Hired Total Own Hired Total
Location
Floor Area

12. (a) Details of Applicant’s relatives working in NFL.

Name & Designation Place of Posting Relation*
1)

b) Details of Applicant’s relatives having NFL Wholesale Dealerhip/H&T/PG

Name of firm Place Relation*

*To be specified as per GOI rules
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13. Has the applicant suffered any penalty under the Essential Commodities Act and / or
Fertilizers Control Order or any other law of the Country? If you, give details

14. Details of EMD deposited through RTGS/NEFT only. Demand Draft/Cheque shall not be
considered.

UTR No. Date Name of Bank & Branch Amount (Rs.)

I/We confirm that the particulars as given above are true. In case any information is
found to be incorrect even at subsequent stage, NFL shall have the right to reject the
application/terminate the Wholesale Dealerhip forthwith. |/We also undertake to able
by the terms and conditions of appointment.

Signature of the Applicant/s along with
Seal of the Agency/Firm
(Proprietor/Partner/Directory/
President & Secretary etc.)

Note: 1. NFL reserves the right to allocate the territory to the dealer within district.
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Instructions and Serial wise guidelines for filling of application forms

Applicant has to visit NFL at www.nationalfertilizers.com and to click icon
‘MARKETING’ and then icon ‘WHOLESALE DEALER CORNER’ to download the Dealer
Application Form. The guidelines for filling up the application form are given serially
as under.

Photographs: At the beginning of the application form there is box for affixing
photograph. Recent 2 passport size photographs, duly attested of
Proprietor/Partners/Directors/President and Secretary etc. must be pasted at
appropriate place on the application form.

Sr.No. 1 Full name of the Agency is to be written in block letters.

Sr. No. 2 Full address of office/shop and residence are to be given therein, the
name of Block Tehsil, District and State along with Pin code, phone,
mobile, email ID.

Sr.No. 3 The applicant has to tick the category in which he has applied for the
Wholesale Dealerhip and submit the attested copies of the supporting
documents/certificates when applying under reserved category.

Sr. No. 4 The Agency details are to be given. The applicant is to tick the
constitutional status of Agency as applicable. The applicant should
indicate the name of its Proprietor/Partners/Directors/President &
Secretary. Please also mention the GSTNumber, PAN Number and
attach Aadhar Card Copy of its
Proprietor/Partners/Directors/President & Secretary.

Sr. No.5 The applicant has to give the educational qualification (attach the
attested copy of the documents).

Sr.No.6 (i) Details of existing business operations giving therein the location,
establishment year, type of business, turnover (Rs. In Lac) and License
No. as applicable, is to be given for each business handled.

(ii)  If in fertilizer business, the volume of different fertilizers sold in the
last year is to be given company wise.

Sr. No. 7 A.  Details of Bank account i.e. name of the bank, branch with address,
account type, account number and IFSC No. are to be given.
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B.  Financial details for credit limit and hypothecation/pledge limit along
with documentary proof.

Sr.No. 8 Details of the immovable property(s) in the name of
Proprietor/Partners/Directors/President & Secretary etc. are to be
given indicating therein the type of property, address/location,
size/cover area, estimated value with documentary proof and
encumbered details.

Sr.No. 9 Minimum committed month-wise off-take of different products from
NFL is to be furnished during the year.

Sr. No. 10 Funds to be invested in fertilizer business is to be given.

Sr. No. 11 Please give the details regarding the location and floor area of shop
and godown (own and hired).

Sr. No. 12 Please give the details of applicant’s relatives working in NFL along
with Name designation, place of posting and relation with him as well
as having NFL Wholesale Dealerhip/H&T/PG.

Sr. No. 13 Please give the details if the applicant has suffered any penalty under
the Essential Commodities Act and/or Fertilizers Control Orders or any
other law of country.

Sr. No. 14 Please tick Yes/No whether the applicant associated with a Mixing
plant in any manner.

Sr. No.15 Please furnish the details of EMD deposited through RTGS/NEFT
transfers giving therein the UTR No., Date, Name of the Bank &
Branch, and amount of EMD transferred.

Signatures:  Application Form is to be signed :
by Proprietor, in case of a Proprietorship firm.
by all the Partners, in case of a Partnership firm.
by all the Directors, in case of a Corporate Body/Limited company.

by President and Secretary, in case of a Cooperative Society,
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GENERAL INSTRUCTIONS

1. In General the applicants belonging to Reserved/Special Category shall be given due
preferences.
2. In case of Reserved and Special categories, the applicant has to submit the

documentary proof, as under:
In case of SC/ST certificate, the same is to be issued by Tehsildar & above.

In case of differently abled person, the certificate should be issued by Chief medical
Officer of the district.

In case of Ex-serviceman, the Certificate should be issued by the Board of Ex-
Serviceman.

In case of unemployed graduate, an affidavit, duly notarized, is to be submitted by
the applicant declaring therein his unemployment.

3. All mandatory and informative documents are required to be self attested which
shall be presented in original for verification at the time of interview.

4, The applicant has to fill-in the Check-list of the documents submitted along with the
application Form.

5. The appointment will be on cash & carry basis for a probation period of 12 months.

6. Confirmation as regular dealer will be subject to performance assessment of
Wholesale Dealer / NFL Exclusive Retailer during the probation period to the
satisfaction of NFL.

7. The Application Form must be complete in all respect and must be received before
the closing date.

8. In case of any clarification/query, kindly contact concerned Zonal/State/Area offices

9. Any information given in Application Form if found hidden or false/incorrect at any
point of time in future, the Wholesale Dealerhip will be terminated by the Company.

10. NFL reserves the right to accept/reject the application and to decrease/increase the
number of vacancies in any district, at any time, without assigning reasons thereof.
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ANNEXURE-D-II

FIELD CREDENTIAL REPORT

Zonal Office .............. State Office .ceveveveeeennnes Area Office .ovevveveiieeececeeeins
NAME OF ThE PArLY ettt sttt sttt s e s e es e e s
AdAress Of the Party ...ttt et et s ae e et st e r e s

Comments of the Field Staff

Verification of the following to be carried out:

i) Financial strength a) Credit Limit RS. orreeeerecer e

(as per Bank Certificate)

i) Location of the shop
iii) Godown location and space
iv) Market reputation
v) Has the applicant suffered any penalty under the Essential Commodities Act and/or
Fertilizers Control Order? If yes, details thereof.
Yes/No
vi) If yes. a) Details thereof ........ccvevveeveee s
b) Sources of information .........cccoeevvenienenenen.
vii) Is the applicant associated with my Mixing Plant. Yes/No

(District Incharge)
(F&A Representative)

Area Incharge
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ANNEXURE-D-III

PROBATIONARY DEALER APPOINTMENT LETTER

Ref. No.

Date:

M/s

Sub : “Offer of NFL Wholesale Wholesale Dealer / NFL Exclusive Retailership under
Category”

Dear Sir / Madam,

With reference to your application and the subsequent assessment and interview, we
are pleased to appoint you as our Wholesale Dealer in ........... District in the State ...........
You are required to operate your business from ........... Block/Tehsil/Taluka of the said
District. This appointment is on probation for an initial period of 12 months from the
date of issue of this letter, subject to satisfactory performance and fulfillment of
following terms & conditions:

Terms and conditions

1. You will be strictly governed by NFL policies laid down from time to time.

2. The above appointment is strictly on probationary basis subject to satisfactory
performance.

3. The EMD amount deposited by you along with application form shall be

converted into Wholesale Dealer / NFL Exclusive Retailership Security Deposit
(DSD). The DSD will not carry any interest and shall be refunded upon
termination / resignation of NFL Wholesale Dealer / NFL Exclusive Retailership,
after cleaning of all dues owing to the Company.
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4. This appointment is solely based upon the existing constitution of firm as
indicated in the application form. It will be dealer’s responsibility to intimate any
change in the constitution of establishment in writing to concerned Area Office of
NFL as received by them within 30 days along with all the necessary and relevant
documentation to the satisfaction of NFL, If change of constitution is not
intimated within 30 days of the date of change of constitution of year Firm /
Company / Co-operative Society/establishment, as the case be, the Wholesale
Dealer / NFL Exclusive Retailership shall be terminated.

2. NFL reserves the right to terminate the Wholesale Dealer / NFL Exclusive
Retailership in case of violation of Company’s policies, Guidelines and instructions
issued from time to time and upon non-fulfillment of assigned sale targets etc. or
for any reason whatsoever at its sole discretion.

6. Dealer will open office/ establishment/sale point and make all efforts to promote
marketing of NFL products in their assigned territory of operation in the District.

7. You shall not carry out any practice which is in violation of Rule and Regulations
as laid down in Fertilizer Control Order (FCO) 1982, and as amended from time to
time, and the instructions/guidelines issued by Department of Agriculture and
Department of Fertilizers, from time to time. Any false information shall result in
termination of Wholesale Dealer / NFL Exclusive Retailership.

8. You will be strictly governed by the statutory laws, rules & regulations as may be
applicable in marketing Company’s products including adherence to maximum
retail selling price fixed by the Government/Company from time to time, for the
relevant product/s.

9. You will arrange to get NFL's products endorsed in the aforesaid Certificate of
Registration. A copy of said Fertilizer Registration Certification (FRC) shall be
submitted by you in concerned Area / District Office.

10.  You must have GST Registration Certificate as may be applicable in the State.

11. The material shall be supplied strictly on ‘Cash and Carry basis’ as per the
prevailing terms and conditions of the Company.

12.  You shall lift NFL products allotted to you on month to month basis, as per target

assigned by concerned Area District Office of NFL. Your performance shall be
appraised at the end of probation period of 12 months from the date of
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appointment for deciding upon continuation / regularization of Wholesale Dealer
/ NFL Exclusive Retailership.

13.  Any dispute or difference whatsoever arising between the parties out of or
relating to the construction, meaning, scope, operation or effect of this contract
or the validity or the breach thereof shall be resolved amicably though
negotiations by the Parties. A “Notice of Dispute” shall be given by the party
seeking resolution of a dispute to other party. If the dispute is not resolved within
Thirty (30) days from the notice, the dispute shall be referred to arbitration as
per the procedure mentioned herein below:

A written notice shall be given by the Dealer invoking arbitration to National
Fertilizers Limited through Director (Marketing), NFL

Where the claim including determination of interest, if any, being claimed upto
the date of commencement of arbitration does not exceed Rs. Five crore, the
reference shall be made to a sole arbitrator. The parties shall mutually agree on
the name of sole arbitrator. In case of disagreement upon the name of the sole
arbitrator, the appointment of Sole Arbitrator shall be done in accordance with
the provisions of Arbitration & Conciliation Act, 1996.

Where the claim including determination of interest, if any, being claimed, upto
the date of commencement of arbitration exceeds Rs. Five crore, the reference
shall be made to arbitral tribunal consisting of three arbitrators. Each party shall
nominate one arbitrator each within 30 days from the date of receipt of notice of
invocation of arbitration and two nominated arbitrators shall appoint the
presiding arbitrator within 30 days thereafter. If a Party to the dispute refuses or
neglects to nominate an arbitrator on its behalf within the period specified, or
the two arbitrators fails to nominate Presiding arbitrator, appointment of
Arbitrator(s) shall be done in accordance with the provisions of Arbitration &
Conciliation Act, 1996.

The Arbitration proceeding shall be governed by the Arbitration & Conciliation
Act, 1996 and any further statutory modification or re-enactment thereof and the
rules made thereunder.

The seat and venue of arbitration shall be at (Place Zonal Office) .

The cost of the proceedings shall be equally borne by the parties, unless
otherwise directed by the arbitral tribunal. The decision of the arbitral tribunal
shall be final and binding on all parties.” 14. This Office Letter is being
forwarded to you in duplicate (two originals). You may return one copy duly
signed in token of having accepted the terms & conditions, as above.
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Thanking you,

Yours faithfully,
For National Fertilizer Limited

Zonal Manager

Acceptance by Dealer:
I/We acknowledge receipt of your above offer and undertake to able by the above terms
& Conditions of Probationary appointment of Wholesale Wholesale Dealer / NFL

Exclusive Retailership.

Signature & Name of Firms proprietor or all Partners/Managing Director/ President &
Secretary, Regd. Society along with Seal.

Name Signature

2.

3.Seal of the Firm / Company / Regd. Society
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Annex- 2.

V7
| 5T U U3

N F L |
A wieargerd fafaes, smafas Fte
National Fertilizers Limited, Zonal Office :
(A Govt. of India Undertaking)

SleR F fosuteer Hearer w1/ DEALER PERFORMANCE APPRAISAL FORM

a¥ 20 - (HF frsuEer a¥ & fAT) For The Period 20 - /Performance Year

LOCATION - DISTRICT - STATE-
1. a) oITH/Name T M/s

b) . 3R ", . /F.R.C. No : Valid up to:

c) fa'a'FIT Cal qu YdT / Full Address of the Party : Opp.Karond Galla Mandi Gate,Bhopal

d) Sale Point - Block - Distt -

f) Tﬂ'a'l'é'ﬂ' . / Mobile No :

8) qréf FIS / Party Code

h) ﬁ'ﬂ'ﬁ'—cl' $r fafd/ pate of Appointment: -

i) iFMS Id(Dealer/Retailer) :
2. Sofy Category: General/ Reserved/ Special: -

3. e ‘JnTR'IgET/SoIe Proprietor Or qrea gy Partnership or faffes F9el/Linited

4, T3TAET T FYTA /Location of Outlet
5. ﬁa?r aﬁ' i mﬁ/Condition of the Sale Point:

_ ﬁ(@m/Appearance
_ \Higed @Ié'/Sign Board
__dt. 31t v oY/ posp
___3c4Iq $r HATAT/Stacking of Product
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6.

Product Target for Achievement Achievement in | Targets for the
the during the Percentage Next year
Assessment Assessment year
year

Urea (MT) (NCU)

Bentonite Sulphure(MT)

Bio-fertilizers (MT)

DAP (MT)(Imp. +Indi.)

MOP (MT)

NPK (MT)

Micronutrients (MT)

WSF (MT)

PDM(MT)

Compost (MT)

FOM (MT)

Total (MT)

Nano Urea (Lit)

Seeds (Quintals)

Agro-chemicals (Lakh Rs.)

Note:- 1. % age achievement will be restricted to 100% (maximum) & minimum %age for renewal of
FRC shall be 65% of Targets of all products.
2. The products which are not supplied against target will not be considered for calculation of %age
achievement.
3. In case any party becomes ineligible for FRC Renewal due to some unforeseen circumstances or

company is unable to supply material, in such cases the procedure in practice shall be applicable & such
cases will be forwarded by Area Office with proper justification for renewal of FRC.

4, In case any restriction imposed by state Govt. in particular district for not supplying during particular
month, prorata reduction in targets will be carried out.

7. Y. TH. TH. /cSS or AT HY. TH. TH.Non- €SS /
8. MeH A &THT /Capacity of Godown a) &\ &T/Own: ﬁ'ﬁjFE?l'/MT
b) TR F/Hired: Afed Ta/mMT
0. MeH &1 ATA/Condition of the Godown : W/W/W/Good/ Fair/Poor
&d/Roof : ( Concrete / Corrugated / Asbestos/ Tin etc)
del/Floor ( Concrete /Pucca/Kaccha/Bricks etc)

gﬂ?ﬁ/Pnnth
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10. gfafafer B Gl oTH/ Names of Firms Represented: -

11. dTgh #@ HFF/Customer relations . TS /& /a0 Good /Fair/Poor

12. UA.UH. UA. N WA et & 3R/ s /aaves s /e
Interest in NFL's Promotional Activities Good /Satisfactory/Poor

13. $ITcTeT A/ Payment Behavior : 3T /HASSdF /BT Good

/Satisfactory/Poor

14. Outstanding as on 31st December . Rs /-

15. T 3NfET AT TR ST FRaE$ w1 3?7 Rawer ) Rs. /-

Whether the required security amount has been deposited? Give details
16. i) F4T Getthe woaaaf™ & eRie am @l/ad (I &F oY A9y oo F)
FridN /e # TeaE §'3‘|T qT1?/ Yes/ No (Enclose Affidavit if Yes)

Change in Name/Style/Constitution during the period under ref.
ii) A g1 ol AT U UG, U, ) $0 aR & = & = o ik
&aH IRy O m forar = anf yes whether same has

been intimated to NFL, & approved by Competent Authority

17. i) FaT AR & w3ft § @ v /vw 3. F wfawaAr w1 gt grn gl/=dn

T § o gt Iafe & ek Ranfaar gam &7 af o

ar faWIch'\é'aF TdIT| Whether Dealer has been Booked for violation of Yes/ No

E.C.A./F.C.0. has become insolvent during the period under review if yes,

give details

S gul #F1 A, U€ T

FEAIEY
Signature, Name, Designation of District in-charge

AT ya=trah Y fABINGT  / Recommendation of Area Manager
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Name Designation : Place

Recommended / Not Recommended (Give Reason)

e AT gTe] @ SITU/de¢ $Y ST/ Continue/ Discontinue (With reason) the dealership:

AR F A fasuresT &t gﬂwﬁ Gl {I’EITH'/ Suggestion for improving the performance of the dealer

AT Jd=tIeh & gEATETT
(Signature of Area Manager)

TSI Yaees &1 feoqull/ fAwrier Name

Remarks/ Recommendation of State Manager Desingantion Place

ST Yol & gEdI&IY (Signature of State Manager)

Name Desgn. Place

Remarks of selection Committee

Signature Signature Signature Signature
Name & Desgn. Name & Desgn. Name & Desgn. Name & Desgn
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ANNEXURE -5

DEALER AGREEMENT
(In duplicate/QOriginal with the Organization and a copy with the Dealer)

THE AGREEMENT made and entered into this ...................day of ................ by and between National
Fertilizer Ltd. a Company registered in India under Companies Act, 1926 and having its registered
office at Core-lll, Scope Complex, 7, Institutional Area, Lodhi Road, New Delhi-110003, India and
carrying its business,inter alia, through its Zonal Marketing Office (hereinafter termed NFL),
which expression shall unless repugnant to the context or contrary to the meaning thereof include its
successors and assigns on the ONE PART. and .......cccccecceevececeevrvennenne,

(hereinafter referred to as the DEALER), which term shall mean and include, wherever the context
so permits their heirs, assigns, successors and administrators) of the OTHER PART.

WITNESSETH:

WHEREAS NFL has agreed to appoint...................as its Dealer on a non-exclusive basis and......... has
agreed to act as a Dealer of NFL at .................. the taluk/tehsil.......... of ... in the district
(o] FSUUUI in the State of..............subject to the terms and conditions mentioned hereinafter.

1. PERIOD

The appointment shall initially be on probation for a period of 12 months during which the
material shall be supplied on cash and carry basis. The Wholesale Dealer / NFL Exclusive
Retailership shall be regularized after the review of the performance Appraisal of the dealer
during the probation period.

2. PRODUCTS

NFL shall ordinarily offer for sale, products manufactured, imported, procured and marketed
by it from time to time.

3. PACKING

The size, quantity, weight or volume contained in each packing of Kisan Urea and other
products and the packing material used shall be as deemed appropriate by NFL.

4. QUANTITY

The quantity of Kisan Urea and other products that NFL shall accept for supply to the Dealer
against his oral/written indent shall be subject to the availability of the products and NFL’s
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sales Plan/programme. The Dealer shall have no claim against NFL for non acceptance of the
whole or any part of the quantities Indented orally or in writing by the dealer for the supplies.

5. PRODUCT RELEASE

The dealer shall lift the monthly targeted quantities of NFL products allotted to him. NFL
District Officer shall issue to the dealer Delivery Order specifying the quantity of Kisan Urea
and other products authorized for delivery to the dealer from the designated warehouse. The
Dealer, accepting the release of Kisan Urea and other products by NFL shall sign on all copies
of the Delivery Order.

6. PRICES

NFL shall have the right to fix and convey the prices of its products, at which the dealer shall
pay for the products purchased by the dealer. Price revision, taxes, duties and levies made
applicable by the Central or State Govt. or other local bodies shall be payable by the dealer
effective from the dates such revisions are made applicable, whether communicated to the
dealer separately by NFL or not. The taxes duties or levies are over and above the notified
prices.

7. COMMISSION AND REBATES

NFL at its options shall fix, revise and notify from time to time the commission and rebates
payable to the dealer on the sale of its products, if applicable.

8. DELIVERY

1. NFL shall instruct its Handling & Transport Agent at rake-point/warehouse for issue of
the products to the dealer against production of valid delivery order issued by NFL.

2. The method and place of delivery shall be determined and communicated to the
dealer by NFL from time to time.

3. a) The title to and risk of loss of the products delivered to the dealer shall pass on to the
dealer upon loading into the road transport vehicle and obtaining acknowledgement.

b) Block Transfer: In case the product due for delivery to the dealer has been transferred
to the Wholesale Dealer / NFL Exclusive Retailer account at the NFL field warehouse.
Delivery of the products against delivery order shall be arranged as soon as
practicable.

4, Charges for loading at NFL field warehouse shall be borne by NFL.
9.0 PAYMENT

9.1 The dealer shall make necessary financial arrangement for the value of the products
requested by him and accepted for release by NFL before issue of the delivery order in
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10.

11.
111

11.2

12.

121

12.2

12.3

13.
13.1

such manner acceptable to NFL. The supplies shall be made as per company sales
term.

9.2 Products delivered to the dealer will be invoiced at the prices prevailing or applicable
on the date of issue of D.O. by NFL for such products.

SALES PROMOTION:

The dealer shall promote the sale of Kisan Urea and other NFL products as mutually decided
from time to time and by distribution and exhibition of the printed literature posters and
dealer signboards supplied to the dealer by NFL.

TRADE MARKS

The dealer shall use NFL trade name and trade mark only to the extent required to identify,
advertise and sell Kisan Urea & other products. The dealer shall not mix, blend, dilute of
contaminate any bag of Kisan urea & other products of use Kisan Urea & other products for
any purpose not covered by this agreement. NFL shall have the right at all times to inspect the
products in the possession of the dealer and also in the possession of the dealer and also in
the possession of the dealer branches/sub-Wholesale Dealer / NFL Exclusive Retailer, if any,
to ensure that all conditions and statutory obligations are duly complied with and to
determine adherence to quality and trade mark authorizations.

NFL shall made any change in its trade mark and trade name which are used on and for
products as it may consider necessary.

WARRANTY AND CLAIMS

The dealer’s claim for defective packaging/defective product/shortage of any product or for
any other reason, shall be made in writing to NFL. Area office assigned to the area of the
dealer within the prescribed time and in the manner stipulated by NFL from time to time.

NFL shall have the right and the dealer shall give the opportunity to make such inspection as it
deems necessary to determine validity of such claim.

No claim by either party for indirect, consequential or for remote damages shall be
entertained.

GENERAL
DEPOSIT

This appointment as dealer is subject to the dealer making a security deposit of desired
amount through RTGS/NEFT to NFL. For this the EMD amount deposited by the dealer along
with Wholesale Dealer / NFL Exclusive Retailership Application shall be converted into
refundable Security Deposit for Wholesale Dealer / NFL Exclusive Retailership on appointment
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13.2

13.3

13.4

13.5

as dealer. NFL shall, however, have the right to appropriate the deposit for any breach or
failure on the part of the dealer without prejudice to other remedies available to it and when
so appropriated, the dealer shall replenish the amount appropriated. On termination of the
Wholesale Dealer / NFL Exclusive Retailership, the deposit shall be refunded after adjustment
of any final claim that NFL may have against the dealer along with interest as per company
policy. The Security Deposit will not carry any Interest and will be refunded on termination /
resignation of the Wholesale Dealer / NFL Exclusive Retailership and after company’s property
is being returned by dealer.

NFL has the right at any time and from time to time to appoint other Wholesale Dealer / NFL
Exclusive Retailer, wholesales, or any other agency to sell and market Kisan Urea & other
products, besides selling and distributing directly, in the area(s) of the dealer’s operational
area.

The dealer shall comply with the rules, regulations and the procedures of the Eessential
Ceommodities Act 1922, the Fertilizer (Control) Oerder 1927, the Fertilizer (Movement
Ceontrol) Oerder 1973, Legal Metrology Act, 2009, Legal Metrology (Packaged Commodities)
Rules, 2011packaged—commeodities{Regulation}-Order—1972 and of any other law or Govt.
regulations, now existing or enforced at any future date or any amendments make there from
time to time. The dealer shall in particular comply with the provisions relating to licenses,
license fee, storage facilities, records, submission of return and reports inspection by
authorized officials, prices quality of agricultural inputs and packages and other
directives/laws/regulations that may be brought into force from time to time. The dealer
must have GST registration as may be applicable in the state.

a) The dealer shall obtain a Certificate of Registration immediately after receiving Source
Certificate on Form ‘O’ Issued by NFL in case, the Dealer is already a registered dealer of
fertilizers, he will arrange to get NFL’s name and product endorsed in Fertilizer Registration
Certificate (FRC).

b) In case there is any change in the constitution of the dealer’s firm/agency as declared in
application form In terms of change in partners/Directors or in any other way, the dealer shall
notify to NFL in writing such changes within one month from the date of such changes. NFL
reserves the right to approve or disapprove the change/s so made in constitution of the
firm/agency, as the case may be, at its sole description.

The dealer shall maintain proper account for all Kisan Urea & other products purchased
and sold in wholesale as well as retail separately and duly report to NFL and Distt. Agriculture
Deptt. as per procedure.
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13.6

14.0

15.0

16.0

NFL representatives shall from time to time call on the dealer in order to keep NFL informed
about the marketing conditions and evaluate the effectiveness of Wholesale Dealer / NFL
Exclusive Retailer contribution to the overall marketing programs.

TERMINATION

Without prejudice to claim of any dues to either party, this appointment shall be terminated
by either party on 30 days notice in writing sent by Registered Post. Notwithstanding this
provision, NFL shall be entitled to terminate the Wholesale Dealer / NFL Exclusive Retailership
without notice to the dealer, if any of the conditions contained herein are contravened by the
Dealer or if any of the information furnished in the Wholesale Dealer / NFL Exclusive
Retailership Application is found to be not true or if the Dealer is suspected of indulging in
trade practices detrimental to the interest of NFL.

FORCE MAIJEURE

Any default or failure of supply of product by NFL shall not give rise to any claim for damages
against NFL, if and to the extent caused by force majeure or matters beyond the reasonable
control of NFL including but not limited to causes of acts of GOD, acts of Governmental
Authority, strike or other concerned acts of workmen, riots, floods, explosions, breakdown of
plant, extraordinary severe weather conditions, civil commotions etc.

ARBITRATION

Any dispute or difference whatsoever arising between the parties out of or relating to the
construction, meaning, scope, operation or effect of this contract or the validity or the breach
thereof shall be resolved amicably though negotiations by the Parties. A “Notice of Dispute”
shall be given by the party seeking resolution of a dispute to other party. If the dispute is not
resolved within Thirty (30) days from the notice, the dispute shall be referred to arbitration as
per the procedure mentioned herein below:

A written notice shall be given by the Dealer invoking arbitration to National Fertilizers
Limited through Director (Marketing), NFL

Where the claim including determination of interest, if any, being claimed upto the date of
commencement of arbitration does not exceed Rs. Five crore, the reference shall be made to
a sole arbitrator. The parties shall mutually agree on the name of sole arbitrator. In case of
disagreement upon the name of the sole arbitrator, the appointment of Sole Arbitrator shall
be done in accordance with the provisions of Arbitration & Conciliation Act, 1996.

Where the claim including determination of interest, if any, being claimed, upto the date of
commencement of arbitration exceeds Rs. Five crore, the reference shall be made to arbitral
tribunal consisting of three arbitrators. Each party shall nominate one arbitrator each within
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30 days from the date of receipt of notice of invocation of arbitration and two nominated
arbitrators shall appoint the presiding arbitrator within 30 days thereafter. If a Party to the
dispute refuses or neglects to nominate an arbitrator on its behalf within the period specified,
or the two arbitrators fails to nominate Presiding arbitrator, appointment of Arbitrator(s) shall
be done in accordance with the provisions of Arbitration & Conciliation Act, 1996.

The Arbitration proceeding shall be governed by the Arbitration & Conciliation Act, 1996 and
any further statutory modification or re-enactment thereof and the rules made thereunder.

The seat and venue of arbitration shall be at ( Place Zonal Office) .

The cost of the proceedings shall be equally borne by the parties, unless otherwise directed
by the arbitral tribunal. The decision of the arbitral tribunal shall be final and binding on all
parties.”

17.0 JURISDICTION:
This Agreement shall be subject to the exclusive jurisdiction of Courts at (Place of Zonal
Office)

IN WITTHNESS WHEREOF the parties have set their hands on the day, month and year mentioned

above.

In the presence of witness.

(Authorized Signatory)

(Name of Organization and Seal)

Dealer’s Signature with Seal
Date:

1.Witness 2.Witness.
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APPLICATION FORM NO. ......cccceeuennee.
NATIONAL FERTILIZERS LIMITED

CENTRAL MARKETING OFFICE
A-11, SECTOR-24, NOIDA — 201301 (U.P.)

APPLICATION FOR:

A. *Change in name/style and/or
B. *Change in constitution and/or
C. *Change in location

Existing name of the Firm

ANNEXURE - 6

RECENT
PASSPORT
PHOTOGRAPH
OF APPLICANT
DULY SIGNED

Dealer Code

Year of initial appointment

State

District

Tehsil / Taluka

Block

Mandi

Sale Point

Details of Wholesale Dealer / NFL Exclusive Retailership Security

Bank

Amount (Rs.)

* Please tick one or more as applicable.

1.  Type of Change
A Change in Name/ Style

(i)  Existing Name
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(i)  Proposed Name

(iii)  Reasons for Change

For Office use- Does any other dealer with YES/NO
the same name is in existence at that

location, district, state

B Change in Location

(i) Existing Name

(ii) Propsed Name

(iii)  Reasons for Change

(For Office use- Number of Wholesale Dealer / NFL Exclusive Retailer

existing at the proposed location and
does any vacancy esists at the proposed
location and the likely impact on sales
on change of location)

C. Change in Constitution

1. Proprietorship to Partnership:

(i) Name of the existing Proprietor

(ii) Name of the Partners in the new firm and their share (please enclose a attested copy of
Partnership Deed):

(iii) Reasons for proposed change

2. Partnership to Proprietorship:

(i) Name of the existing Partners and their share (Please enclose attested copy of Partnership Deed
and Dissolution Deed of Partnership):
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(i)

(iii)

(i)

(ii)

(iii)

(iv)

Name of the proposed Sole Proprietor and the proposed name of the firm (Enclose Sole
proprietorship affidavit) :

Reasons for proposed change:

Change in Partners of the existing partnership:

Details of the existing Partners and their share (attested copy of the old Partnership Deed):

Details of the new partners and their share (Enclose attested copy of the new partnership deed):

Will there be any change in the name of the firm after change. If so, the new name of the firm

Reasons for proposed change:
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4. Proprietorship to Company:

(i) Name of the existing Firm / Sole Proprietor:

(ii) Name of the new entity (enclose attested copies of the Memorandum & Article of Association &
Certificate of Incorporation of the new company):

(iii) name of the existing dierectors:

(iv) Reasons for Change:

5.0 Partnership to Company:

(i) Name of the existing firm and partners alongwith their shares:

(ii) Name of the new entity (enclose attested copies of the Memorandum & Article of Association &
Certificate of Incorporation of the new company):

(iii) Name of the existing directors:
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(iv) Reasons for change:

Il. Financial arrangement

Particulars Existing After Change

Pledge

Hypothecation

Clean Overdraft

LC

Any Other

1. Annual Sales

Particulars For the last 2 Years Proposed for Next 3
Years

1.

2.

3.

V. FRC No. & Date :

V. Shop Floor Area :
EXISTING

(i) Location : Prime/Business/Other
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(ii)

Godown Area : Own Sq. Mtr.

Hired Sq. Mtr.
Both Sq. Mtr.
(iii) Staff : Salesman (Nos.) Sq. Mtr.
Others (Nos.) Sg. Mtr.
AFTER CHANGE
(i) Location : Prime/Business/Other
(ii) Godown Area : Own Sq. Mtr.
Hired Sq. Mtr.
Both Sq. Mtr.
(iii) Staff : Salesman (Nos.)
Others (Nos.)
VI. Name of Sister Concerns in Fertilizer Business (if any with details of Company’s represented and

VIL.(i) Permanent A/c No. (PAN)

(i)

VI,

annual off-take.

Name of the Company Urea DAP MOP Others

of the Firm/Company

Year upto which assessed :
(attach certified copies of Income Tax Return for the last three years)

Particulars of GST
Registration, if any (attach Certified copy of GST Return for the last three Years)
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IX. Details of Immovable Property(s) in the name of Proprietor/Partners/Firm

Details of | Address/Location Plot Estimated Whether
Immovable Size/Covered Value Hypothecate
Property Area (Sg.m.) (Rs. d/Pledged
Lakhs)

Shop/Office

Godown

Commercial
Plot(s)

Residential
Plot(s)

House(s)

Flat(s)

Agri. Land(s)

Others
(specify)

Note: Attach Valuation Certificate from Approved Valuer.

AFTER CHANGE

Details of Address/Location Plot Estimated Whether
Immovable Size/Covered Value Hypothecated/
Property Area (Sq.m.) (Rs. Lakhs)  |Pledged

Shop/Office

Godown

Commercial
Plot(s)

Residential
Plot(s)

House(s)
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XI.

XIl.

XI.

XIV.

XV.

Flat(s)

Agri. Land(s)

Others
(specify)

(Attach documentary proof in the shape of Revenue Receipt. Municipal Tax Receipts, Sale Deed of
Properties. Registration Certificate, etc.)

Will you be able to furnish BG/ Yes/No.
LC for supplies. If yes, the Extent

of BG/LC that can be Given

(attach certificate from Bank)

Details of the Applicants relations having NFL's Wholesale Dealer / NFL Exclusive Retailership

Name & Address of the Firm Relationship

Details of the Applicant’s having NFL’s H&T, PG or other Contract
Name & Address of the Firm Relationship Period
Details of the Applicant’s relations working in NFL

Name of Designation Place of Posting

Has the applicant suffered
penalty under the Essential
Commodities Act and/or
Fertilizers Control Order or

any other law, If yes, give details

Has ever the company stopped/suspended supplies of the existing dealer for any reason, please
give details.
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XVI.  Status of outstanding as on date, if any :
Provide upto which the account stand reconciled
I/We confirm that the particulars as given above are true. In case any information is found
incorrect even at subsequent stage, NFL management shall have the sole discretion for

termination of Wholesale Dealer / NFL Exclusive Retailership forthwith. I/We also undertake to
abide by the terms and conditions of appointment.

Signature of the Applicant
(with seal)
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INSTRUCTIONS:
1. Strike off whichever is not applicable.

2. Applicant must be:
(i)  Sole Proprietor in case of Sole Proprietorship.

(ii)  Partner, in case of Partnership.

(iii) Director, in case of Company
President or Secretary, in case of Co-operative Institution.

3. Only authorized representative to deal with on behalf of the Dealer. In case of Partnership,
only to a partner and in case of a Company, a person duly authorized by a Director /Managing
Director. In case of a Proprietorship, proprietor would deal on behalf of his firm.

4. Copies of documents  submitted should be certified by a
Gazetted Officer/Notary Public or an Officer of NFL not below the rank of Chief Manager.

5. The Firm/Company having any Common Partners/Directors/ /Proprietors/Blood
relatives/Husband/Wife, or under the same management shall be considered as Sister
Concern.

6. Please attach the authorization in case of a partnership/ company as below.

(a) We hereby authorize Mr. , Partner to deal with
NFL and bind ourselves jointly and severally for any liability arising out of this Wholesale Dealer /
NFL Exclusive Retailership.

Name of Partners Signatures

(b) We hereby  Authorize Mr. ,  Authorized

Representative of our Company to deal with NFL and bind our Company for any liability arising out of this
Wholesale Dealer / NFL Exclusive Retailership.

Authorized vide Board Resolution No. dated (please attach

certified copy of the Board Resolution/Authority)
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List of Enclosures:-

S.No.

Point No.

Name of Document

Yes

No

Not
Required

Address Proof

Valid Caste Certificate for

Proprietorship Affidavit/ Partnership Deed

Power of Attorney

Article & Memorandum of Association

Certificate of Registration

Copy of FRC

Indemnity Bond

Balance Sheet for last three years

Copy of latest updated Pass Book

Proof of Financial Arrangements

Banker’s Certificate

IT Returns/Assess. Orders for last 3 years

GST Returns for last 3 years

Proof of Immovable Properties

Month-wise breakup of Estimated Off-takes

Undertaking as per requirement

Any Other (please specify)
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For Official Use

Recommendations of the Field Officer, Area Manager, State Manager Particularly with regard to the
following :-

1. Whether the change requested is justified.

2. If yes, whether there will be any impact on the financial position of the dealer after change in
constitution.

3. Whether there is any outstanding due from the dealer on the date of application and upto
what date the accounts stand reconciled.

4. Comments on the commitment of the dealer to the Company and their past relationship with
the company particularly with regard to lifting, realization.
Signature of District Incharge (with name & Designation)

Signature of Area Incharge (with name & Designation)

Signature of State Incharge (with name & Designation)
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Annex- NERA-I

Application Form No. Recent

“; photographs

of applicants

TS U U duly
N F L signed

NATIONAL FERTILIZERS LIMITED
CENTRAL MARKETING OFFICE
A-11, SECTOR-24, NOIDA - 201301 (U.P.)

APPLICATION FOR APPOINTMENT OF NFL EXCLUSIVE RETAILER

Name of the District / Blocks applied for

[ List of Districts / Blocks where exclusive retail dealers are to be appointed is as per Annexure-1 ]

Name of the Agency M/s-----

Address Office/Shop Residence

Building/Premises No.

Block, Tehsil

District

State

PIN Code

Ph:-

Mobile No.

Category: Please tick Reserved Special General

Reserved : Scheduled Caste (SC) / Scheduled Tribe (ST)

Special . Ex-Servicemen / War Widows or dependents/Other Backward Class/
Freedom Fighters/Differently abled/ Un-Employed Graduate/NFL’s Ex-
employee or their dependents.

General : All others
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4

7

Firm Details

Agency Details

Proprietorship

Partnership

Body

Corporate

Co-operative

Society/Institution

Constitutional Status

(tick where applicable)

Name of Proprietor/
Partners/Directors/

President and Secretary
of Co-operative

Society

GST No.

PAN No.

Educational Qualification

(Copies of Certificates of applicant/s)

Language known:
a. Reading

b. Writing

Details of Existing Business Operations (if any)

i) Location Year

1

Type of

Established Business

Turnover
(Rs. In lac)

Any other
Details

License No
as applicable
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i) If in fertilizer business, Volume of Fertilizers sold in last year (in MTs)

Name of the Company Urea DAP MOP Others

iii) Details of sister concern firm working with NFL? (If any) Please give

Name: Party Code District

Bank Account Details

A) Bank Name Branch with Address  Account type  Account Number IFSC No.

B) Financial Details:-
i) Credit Limit extended by the Bank:  Rs. .................ooaels

i) Hypothecation/Pledge limit: RS.oiiiiiiii,
extended by the Bank

Details of Immovable Property(s) in the name of Proprietor/Partners/Corporate/Co-Op, Society etc.

Type of Address/ Plot Size/ Estimated Encumbered/Unencumbered
Location
Immovable Covered Area | Value (Rs. In (provide details)
(Sg.Mtr.) Lakhs)
Property
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10

Minimum Committed month wise Off-take of NFL Products during the year

Products

Apr

May

Jun

Jul

Aug | Sep

Oct

Nov

Dec

Jan | Feb

Mar | Total

Urea(MT)

DAP(MT)

NPKS(MT)

MOP(MT)

Bio-Fert(Ltrs)

Seeds(Qtls)

Pesticides
(Lacs)

Bentonite
Sulphur(MT)

Compost(MT)

Other Products

11. How much money can you invest in this business Rs.

12. Shop/Godown Details

Particulars

Shop

Godown Area

Own

Hired

Total

Own

Hired

Total

Location

Floor Area
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13. Details of Applicant's relatives working in NFL

Name & Designation Place of Posting Relation

14. Has the applicant suffered any penalty under the Essential Commodities Act and /or Fertilizers Control
Order or any other law of the Country? If yes, give details

15. Is the applicant associated with a Mixing plant in any manner? Yes/ No
16. Details of EMD deposited through RTGS / NEFT
UTR No. Date Name of Bank & Branch Amount(Rs.)

I/We apply for Retail dealership on exclusive basis for NFL Products fully understanding the terms &
Conditions, specifically the conditions of exclusively dealing with/selling NFL products. Accordingly, it is
undertaken that 1 /We shall exclusively deal/sell products of NFL and shall not, in any manner, deal with/sell
products of any other company(ies). In case any contravention of this condition is observed and found by NFL
dealing with or selling products of any other company, retail dealership shall be liable to be terminated forthwith
and security deposit shall stand forfeited in favour of NFL.

I/We confirm that the particulars as given above are true. In case any information is found to be incorrect even at
subsequent stage, NFL shall have the right to reject the application/ terminate the retail dealership forthwith. 1/
we also undertake to abide by the terms and conditions of appointment.

Signature of the Applicant along with
Seal of the Agency/Firm
(Proprietor/ Partner/Director/
President & Secretary etc.)

Note: 1 NFL reserves the right to allocate the territory to the retail dealer within distt.

2 For filling up the form and submission of documents, please refer the Instructions and
guidelines and list of documents & Earnest Money Deposit (EMD) for eligibility.
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LIST OF THE DOCUMENTS TO BE SUBMITTED WITH APPLICATION FORM

S. Name of Document Serial No. of | Attached
No. | (all documents should be duly notarized / attested ) ap[]z(l)l;:r?]tlon (Yes/No.)
1 |Address& ldentity Proof (Any two of Ration Card, 2
Voter Identity Card, Aadhaar Card, Driving License,
Electricity Bill)

2 | Valid Caste Certificate for SC/ST Candidates (from 3
Tehsildar & above), Attested copy.

3 |Valid requisite Certificate for Special Category 3

4 | Affidavit for sole Proprietorship 4

5 Copy of Partnership deed in case of Partnership firm 4

6 |Article and Memorandum of Association for Body 4
Corporate

7 |Certificate of Incorporation for corporate body by 4
Registrar of Companies .

8 |Certificate of Registration & Bylaws for 4
Coop/Institutions

9 |Copy of GST / Tin Registration . 4

10 |Copy of PAN No. 4

11 |Copy of F.R.C./Pesticide Licence, Seed Licence, if 7
already in fertilizers/pesticide/seed trade.

12  |Banker Certificate in Original 8

13 |Copies of papers related to immovable properties (like 9
sale deed, land registration deed, etc.)

14 |Copies of Balance Sheet for last 3 years , if applicable For information

15 |L.T. Returns/ Assess. Orders for last 3 years For information

16 |GST Returns for last 3 years For information

17 |Bank Statement last 6 months For information

18 |Any Other (Please Specify) For information
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NATIONAL FERTILIZERS LIMITED
A-11, SECTOR-24, NOIDA - 201301 (U.P.)

TERMS AND CONDITIONS

NFL shall appoint retail dealer on exclusive basis at designated Block/Tahsil/Taluka in the District subject
to the following terms and conditions.

1.  PERIOD

The appointment shall initially be on probation for a period of 12 months during which the material
shall be supplied on cash and carry basis. The retail dealership shall be regularised after the review
of the performance Appraisal of the retailer during the probation period.

2. PRODUCTS

NFL shall ordinarily offer for sale, products manufactured, imported, procured and marketed by it
from time to time.

3.  PACKING

The size, quantity, weight or volume contained in each packing of Bharat urea and other products
and the packing material used shall be as deemed appropriate by NFL.

4. QUANTITY

The quantity of Bharat urea and other products that NFL shall accept for supply to the Retailer
against his oral/written indent shall be subject to the availability of the products and NFL’s sales
Plan/ programme. The Retailer shall have no claim against NFL for non-acceptance of the whole
or any part of the quantities indented orally or in writing by the retailer for the supplies

5. PRODUCT RELEASE

The retailer shall lift the monthly targeted quantities of NFL products allotted to him. NFL District
Officer shall issue to the retailer Delivery Order specifying the quantity of Bharat urea and other
products authorized for delivery to the retailer from the designated rake-point/warehouse. The
Retailer, accepting the release of Bharat urea and other products by NFL shall sign on all copies of
the Delivery Order.
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7.

8.

PRICE

NFL shall have the right to fix and convey the prices of its products, at which the retailer shall pay
for the products purchased by the retailer. Price revision, taxes, duties and levies made applicable
by the Central or State Govt. or other local bodies shall be payable by the retailer effective from the
dates such revisions are made applicable, whether communicated to the retailer separately by NFL
or not. The taxes duties or levies are over and above the notified prices.

COMMISSION AND REBATES

NFL at its options shall fix, revise and notify from time to time the commission and rebates
payable to the retailer on the sale of its products, if applicable.

DELIVERY

i) NFL shall instruct its Handling & Transport Agent at rake-point/warehouse for issue of the
products to the retailer against production of valid delivery order issued by NFL.

i) The method and place of delivery shall be determined and communicated to the retailer by NFL
from time to time.

iii) @) The title to and risk of loss of the products delivered to the retailer shall pass on to the retailer
upon loading into the road transport vehicle and obtaining acknowledgement.

b) Book Transfer: In case the product due for delivery to the retailer has been transferred to the
retailer’s account at the NFL field warehouse. Delivery of the products against delivery order shall
be arranged as soon as practicable.

iv) Charges for loading at NFL field warehouse shall be borne by NFL.

PAYMENT

i) The retailer shall make necessary financial arrangement for the value of the products requested by
him and accepted for release by NFL before issue of the delivery order in such manner acceptable
to NFL. The supplies shall be made against advance payment only during the probationary period
of 12 months.

i) Products delivered to the retailer will be invoiced at the prices prevailing or applicable on the date
of issue of D.O. by NFL for such products.

iii) Additional securities of Rs.6.00 lakh is to be given by retailers for supplying material on credit.
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10. SALES PROMOTION :

11.

The retailer shall promote the sale of Bharat urea and other NFL products as mutually decided from
time to time and by distribution and exhibition of the printed literature, posters and retailer
signboards supplied to the retailer by NFL.

TRADE MARKS

The retailer shall use NFL trade name and trade mark only to the extent required to identify,
advertise and sell Bharat urea & other products. The retailer shall not mix, blend, dilute or
contaminate any bag of Bharat urea & other products or use Bharat Urea & other products for
any purpose not covered in the terms and conditions. NFL shall have the right at all times to
inspect the products in the possession of the retailer and also in the possession of the retailer”
branches/subretailers, if any, to ensure that all conditions and statutory obligations are duly
complied with and to determine adherence to quality and trade mark authorizations.

NFL shall make any change in its trade mark and trade name which are used on and for products,
as it may consider necessary.

12.  WARRANTY AND CLAIMS

13.

i)

The retailer’s claim for defective packaging/defective product/shortage of any product or for any
other reason, shall be made in writing to NFL. Area Office assigned to the territory of the retailer
within the prescribed time and in the manner stipulated by NFL from time to time.

i) NFL shall have the right and the retailer shall give the opportunity to make such inspection as it

deems necessary to determine validity of such claim.

iii) No claim by either party for indirect, consequential or for remote damages shall be entertained.

GENERAL
DEPOSIT

This appointment as a retailer is subject to the retailer making a security deposit of desired amount
through RTGS/NEFT to NFL. For this the EMD amount deposited by the retailer along with Retail
dealership Application shall be converted into refundable Security Deposit for retail dealership on
appointment as retailer. NFL shall, however, have the right to appropriate the deposit for any
breach or failure on the part of the retailer without prejudice to other remedies available to it and
when so appropriated, the retailer shall replenish the amount appropriated. On termination of the
retail dealership, the deposit shall be refunded after adjustment of any final claim that NFL may
have against the retailer along with interest as per company policy. The Security Deposit will not
carry any interest and will be refunded on termination / resignation of the retail dealership and after
company’s property is being returned by retailer.
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ii)

Vi)

NFL has the right at any time and from time to time to appoint other retailers, wholesaler, or any
other agency to sell and market Bharat urea & other products, besides selling and distributing
directly, in the area(s) of the retailer’s operations.

The retailer shall comply with the rules, regulations and the procedures of the essential
commodities Act 1955, the Fertilizer (Control) Order 1957, the Fertilizer (Movement Control)
Order 1973, Packaged Commodities (Regulation) Order 1975 and of any other law or Govt.
regulations, now existing or enforced at any future date or any amendments make there from time
to time. The retailer shall in particular comply with the provisions relating to licenses, license fee,
storage facilities, records, submission of return and reports inspection by authorized officials,
prices quality of agricultural inputs and packages and other directives/laws/regulations that maybe
brought into force from time to time. The retailer must have GST Registration as may be applicable
in the state.

a) The retailer shall obtain a Certificate of Registration immediately after receiving Source
Certificate on Form 'O" issued by NFL. In case, the Retailer is

already a registered retailer of fertilizers, he will arrange to get NFL's name and product endorsed
in Fertilizer Registration Certificate (FRC).

b) In case there is any change in the constitution of the Retailer’s firm/agency as declared in
application form in terms of change in partners/Directors or in any other way, the retailer shall
notify to NFL in writing such changes within 30 days from the date of such changes. NFL reserves
the right to approve or disapprove the change/s so made in constitution of the firm/agency, as the
case may be, at its sole discretion.

The retailer shall maintain proper account for all Bharat urea & other products purchased and sold
in retail and duly report to NFL and Distt. Agriculture deptt. as per procedure.

NFL representatives shall from time to time call on the retailer in order to keep NFL informed
about the marketing conditions and evaluate the effectiveness of retailer’s contribution to the
overall marketing programmes.

14. TERMINATION

Without prejudice to claim of any dues to either party, this appointment shall be terminated by
either party on 30 days’ notice in writing sent by Registered Post. Notwithstanding this provision,
NFL shall be entitled to terminate the retail dealership without notice to the retailer, if any of the
conditions contained herein are contravened by the Retailer or if any of the information furnished
in the Retail dealership Application is found to be not true or if the Retailer is suspected of
indulging in trade practices detrimental to the interest of NFL.
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15.

16.

FORCE MAJEURE

Any default or failure of supply of product by NFL shall not give rise to any claim for damages
against NFL, if and to the extent caused by force majeure or matters beyond the reasonable control
of NFL including but not limited to causes of acts of GOD, acts of Governmental Authority, strike
or other concerned acts of workmen, riots, floods, explosions, breakdown of plant, extraordinary
severe weather conditions, civil commotions etc.

ARBITRATION

(a) Any dispute or difference whatsoever arising between the parties out of or relating to the
construction, meaning, scope, operation or effect of this contract or the validity or the breach
thereof shall be resolved amicably though negotiations by the Parties. A “Notice of Dispute”
shall be given by the party seeking resolution of a dispute to other party. If the dispute is not
resolved within Thirty (30) days from the notice, the dispute shall be referred to arbitration as
per the procedure mentioned herein below:

(b) A written notice shall be given by the retailer invoking arbitration to National Fertilizers
Limited through Chairman & Managing Director, National Fertilizers Limited.

(c) Where the claim including determination of interest, if any, being claimed up to the date of
commencement of arbitration does not exceed Rupees Five Crore, the reference shall be made to
a Sole Arbitrator. The parties shall mutually agree on the name of Sole Arbitrator. In case of
disagreement upon the name of the Sole Arbitrator, the appointment of Sole Arbitrator shall be
done in accordance with the provisions of Arbitration & Conciliation Act, 1996.

(d) Where the claim including determination of interest, if any, being claimed, up to the date of
commencement of arbitration exceeds Rupees Five Crore, the reference shall be made to arbitral
tribunal consisting of three Arbitrators. Each party shall nominate one Arbitrator each within 30
days from the date of receipt of notice of invocation of arbitration and two nominated
Avrbitrators shall appoint the Presiding Arbitrator within 30 days thereafter. If a Party to the
dispute refuses or neglects to nominate an Arbitrator on its behalf within the period specified, or
the two Arbitrators fails to nominate Presiding Arbitrator, appointment of Arbitrator(s) shall be
done in accordance with the provisions of Arbitration & Conciliation Act, 1996.

(e) The Arbitration proceeding shall be governed by the Arbitration & Conciliation Act, 1996 and
any further statutory modification or re-enactment thereof and the rules made thereunder.

(f) It is agreed by and between the parties that in case a reference is made to the Arbitrator for the
purpose of resolving the disputes/differences arising out of the contract by and between the
parties hereto, the Arbitrator shall not award interest on the awarded amount more than the rate
SBI PLR/Base Rate/MCLR applicable to NFL on the date of award of the contract.

(9) The seat and venue of arbitration shall be at NCT OF DELHI.
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17.

18.

19.

20.

21.

(h) The cost of the proceedings shall be equally borne by the parties, unless otherwise directed by
the Arbitral Tribunal. The decision of the Arbitral Tribunal shall be final and binding on all
parties.

Suitable consideration and accordingly preference in selection shall be given to SC/ST applicants
and special category applicants, which comprise of backward classes, freedom fighters, physically
handicapped, women entrepreneurs, un-employed graduate youth, Ex-Servicemen, Dependent of
Defence personnel killed in action and war widows.

These cases should be considered on the basis of a minimum investment for two truckloads of
fertilizers. The business should be personally handled by the applicant. Association of outsiders
will result in termination of such retail dealerships. Bonafides of the applicant's status should be
attested by a Gazetted Officer of the State Agriculture Department. Such retail dealership is not
transferable.

Retail Dealership shall be on exclusive basis. The retail dealer, so appointed, shall exclusively deal
with products of NFL and shall not, in any manner, deal with products of any other company(ies).
In case the exclusive retail dealer contravenes this condition and if found by NFL dealing with
products of any other company, retail dealership shall be liable to be terminated forthwith and
security deposit shall stand forfeited in favour of NFL.

The retail dealer shall have its own establishment/outlet for exclusive use under retail dealership
and must obtain PoS for selling NFL products in retail to the farmers.

A maximum of six number of NFL's retail dealerships can be allotted to any applicant (firm) with
same name and style, operative with six different retail Dealer codes in different districts, however
the separate setup/outlet and financial arrangements for each retail dealership shall be required.

This will also be applicable in the cases where one district is split in to two or more districts, then
the retail dealership of existing retail dealer can be considered in other district(s) by allotting new
code and completion of all the documents required for new retail dealership, without going through
the procedure of new retail dealer appointment.

Special consideration on being an Exclusive Retailer:

a) Subject to availability and movement plan as decided by the Government from time to time,
the retail dealer shall be given following quantities during a year / season:

Name of the Product Minimum Quantity Maximum Quantity

Urea 300 MT in a year, i.e. | As per choice of
150 MT in a season Retailer

Name of the Product Minimum Quantity Maximum Quantity

Non-urea (i.e. DAP, NPKS, MOP, 200 MT in a year, i.e. | As per choice of

Bio-Fert., Seeds, Pesticides, 100 MT in a season Retailer

Bentonite Sulphur, Compost, Other

Products
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(b)

(©)

(d)
(€)

(f)
(@)
(h)
(i)
)

(k)

Priority may be given on allotment and supply of products to the parties appointed as
exclusive NFL retailers.

Promotional incentives will be given on quantity sold as decided by NFL from time to time
apart from other margins.

Quarterly retailer meet will be conducted State-wise at the expense of NFL.

After successful completion period of 12 months, Higher Credit Period and Enhanced
Credit Limit will also be extended with instruments in order to secure the stocks supplied.
Credit administration procedure will be implemented with Cheques (along with covering
letter), Promissory note and affidavit for cheques.

Supply of material may be given on FOR/EX basis to the NFL exclusive retailers.
Promotional activities may be conducted through the NFL Exclusive Retailers.

The interior design of the outlet may be provided by NFL and accordingly implemented by
retailer.

Applicant shall obtain mandatory licence for sale in fertilizers, seeds & agrochemicals etc.

To take care of company property like Sign Boards, point of sale, publicity material etc.,
Security deposit will be collected as follows:

a. Rs.1,00,000/- for general vacancies
b. Rs.50,000/- for special category in other than general vacancies
C. Rs.25,000/- for reserved category in other than general vacancies

No interest will be paid on Security Deposit.

Any other item as mutually agreed.

22.  Storage :- Applicant should have minimum storage capacity of 50.00 MT.

*khkkk

FERTILIZER MARKETING MANUAL 167 |Page



Instructions and Serial wise Guidelines for Filling up Application Form

Applicant has to visit NFL website at www.nationalfertilizers.com and to click icon 'MARKETING' and
then icon 'RETAILERS' CORNER' to download the Retailer Application Form. The guidelines for filling
up the application form are given serially as under.

Photographs: At the beginning of the application form there are boxes for affixing photograph. Two
recent photographs, duly attested, each of every Proprietor/Partners/Directors/President and Secretary etc.
must be pasted at appropriate place on the application form.

Sr. No.1. Full name of the Agency is to be written in block letters.

Sr. No.2 Full address of office/shop and residence are to be given separately giving
therein the name of Block, Tehsil, District and State along with Pin code
and phone and mobile number.

Sr. No.3 The applicant has to tick the category in which he has applied for the retail
dealership and submit the attested copies of the supporting documents/
certificates when applying under reserved category.

Sr. No.4 The Agency details are to be given. The applicant is to tick the
constitutional status of Agency as applicable. The applicant should indicate
the name of Agency and name of its Proprietor/Partners/ Directors/President
& Secretary. Please also mention the GST Number and the PAN Number.

Sr.No.5 The applicant has to give the educational qualification (attach the attested
copy of the documents)

Sr.No.6 The applicant has to indicate the languages known (reading and writing).

Sr. No.7 Q) Details of existing business operations giving therein the location,
establishment year, type of business, turnover (Rs. In Lac) and
License No. as applicable, is to be given for each business handled.

(i) If in fertilizer business, the volume of different fertilizers sold in the
last year is to be given company wise.

(iii)  Details of sister-concern firm working with NFL (if any) is to be
given.
Sr. No.8 A. Details of Bank account i.e. name of the bank, branch with address,
account type, account number and IFSC No. are to be given.

B. Financial details for credit limit and hypothecation/pledge limit
extended by the Bank along with documentary proof.

Sr.No.9 Details of the immovable property(s) in the name of Proprietor/Partners/
Directors/President & Secretary etc. are to be given indicating therein the
type of property, address/location, size/cover area, estimated value with
documentary proof and encumbered/unencumbered details.

Sr.No.10 Minimum committed month-wise off-take of different products from NFL is
to be furnished during the year.
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Sr.No.11
Sr.No.12

Sr.No.13

Sr. No.14

Sr. No.15

Sr. No.16

Signatures

Funds to be invested in fertilizer business is to be given.

Please give the details regarding the location and floor area of shop and
godown (own and hired).

Please give the details of applicant’s relatives working in NFL along with
Name, designation, place of posting and relation with him.

Please give the details if the applicant has suffered any penalty under the
Essential Commodities Act and/or Fertilizers Control Orders etc. or any
other law of country.

Please tick Yes/No whether the applicant associated with a Mixing Plant in
any manner.

Please furnish the details of EMD deposited through RTGS / NEFT
transfers giving therein the UTR No., Date, Name of the Bank & Branch,
and amount of EMD transferred.

Application Form is to be signed :

a. by Proprietor, in case of a Proprietorship firm.
b. by all the Partners, in case of a Partnership firm.

c. Dby all the Directors, in case of a Corporate Body/Limited company.
d. by President and Secretary, in case of a Cooperative Society.

GENERAL INSTRUCTIONS

1 All mandatory and informative documents are required to be duly notarized/attested by Gazetted
Officer.

2 In case of Reserved and Special categories, the applicant has to submit the documentary proof, as

under :

o

e.

f.

In case of SC/ST certificate, the same is to be issued by Tehsildar & above.

In case of differently abled person, the certificate should be issued by Chief Medical
Officer of the district.

In Case of Ex-serviceman, the Certificate should be issued by the Board of Ex-Serviceman.
In case of unemployed graduate, an affidavit, duly notarized, is to be submitted by the
applicant declaring therein his unemployment.

Other Backward Class: Copy of below creamy layer certificate issued in last six months
by Tehsildar or above.

All other special categories to submit appropriate documents/certificates.

3 All the original documents are to be presented for verification at the time of interview by the
applicant.

4 The applicant has to fill-in the Check-list of the documents submitted along with the Application

Form.

5 The appointment will be on cash & carry basis for a probation period of 12 months.
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6 Confirmation as regular retailer will be subject to performance assessment of retailers during the
probation period to the satisfaction of NFL.

7 The Application Form must be complete in all respect and must be received before the closing
date.

In case of any clarification / query, kindly contact through email to respective State Manager.

Any information given in Application Form if found hidden or false/incorrect at any point of time
in future, the exclusive retail dealership will be terminated by the Company.

10 NFL reserves the right to accept/ reject the application and to decrease/increase the number of
vacancies in any district, at any time, without assigning reasons thereof.

*kkkk
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ELIGIBILITY CRITERIA, DOCUMENTS & EARNEST MONEY DEPOSIT (EMD)

A. Eligibility Criteria:

1. The applicant must be either a Proprietorship or Partnership Firm or Cooperative Society or
Institution or Company (Public or Pvt. Ltd.).

2. The Applicant must deposit the following EMD for the application to be considered:

a) Rs.1,00,000/- for general vacancies
b) Rs.50,000/- for special category in other than general vacancies.
c) Rs.25,000/- for reserved category in other than general vacancies.

The EMD must be transferred through RTGS / NEFT in the account of National Fertilizers Ltd. at
respective Zonal Office as per details given below:

Zonal Office Bank name IFSC Code CC Account Number

3. Minimum 50 MT godown space / fertilizer storage capacity is required.

B. Mandatory Documents for eligibility:

All Mandatory documents listed below will count for eligibility. The copies of the documents
must be attested by a Notary Public or a Gazetted Officer.

1. a) ldentity Proof : Any of Voter Identity Card, Aadhaar Card or PAN Card.

b) Address Proof . Any two of Voter Identity Card, Aadhaar Card, Driving
Licence, Electricity Bill.

2. Status/ Constitution of Firm:

a) Sole proprietor . Attach affidavit of sole-proprietorship
b) Partnership . Attach latest copies of Partnership Deed.
c) Corporate Body . Attach copies of Certificate of Incorporation, and

Copy of Memorandum and Article of Association
d) Co-operative Societies : Attach copies of:

& Institutions 1. Certificate of Registration and Institutions
2. Bye- laws.
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3. Bank Certificate: Certificate from scheduled bankers, indicating account no., name of
authorised signatory of the account, performance of account including credit limit / hypothecation /
pledge limit sanctioned, if any.

Bank Statement for the last six months period.

4. Two Photographs each of Proprietor / all Partners of a firm, all Directors of corporate body /
company, President and Secretary of co-operative society.

C. Additional mandatory documents for reserved categories eligibility.

) For reserved Category — Copy of Valid caste certificate for SC/ST issued by Tehsildar or
above.

i) Copy of graduation degree from recognized University for unemployed graduates and
affidavit duly notarized regarding unemployment.

i) Certificate from Chief Medical Officer of district for differently abled applicant.

iv)  Ex-serviceman Board Certificate for self & dependents, etc.

V) Other Backward Class: Copy of below creamy layer certificate issued in last six months
by Tehsildar or above.

vi)  All other special categories to submit appropriate documents/certificates.

D. Other Documents:

1. Educational Qualification : Please attach attested copies of the documents.

2. Balance Sheet for last 3 years : Attach certified copies of Balance sheet, GST return, P&L
Account. In case of lesser business experience, these documents be submitted for corresponding
period.

3. Proof of financial arrangement: Through Pledge / Hypothecation / Clean Overdraft/ L.C.
Provide the amount and Name of Bank against each.
4. IT return for last 3 years: Attach certified copies of IT return, as applicable.

Proof of immovable property: Copies of registration certificate/sale deed of properties/ Revenue
receipt/ Municipal tax receipts, etc. for Shop Office, Godown, commercial plot, residential plot,
house, flat, agricultural land etc.

6. Copy of FRC, Agro-Chemicals, Seed licence: If already a retailer / dealer of other companies.
7. If already a retailer / dealer of other companies, iFMS ID / PoS Device details (if any).
*kkk
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NATIONAL FERTILIZERS LIMITED
ZONAL OFFICE :

BLOCK-WISE NEW NFL EXCLUSIVE RETAILER (NER)

Annexure-|

S.No.

State

Name of Area Office

Name of District

Name of Block

No. of Vacancies

X N |~ Wi
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AFFIDAVIT

(To be furnished on Non Judicial Stamp Paper of Rs.100/- duly notarized by Notary Public)

I aged years S/o Shri

resident of

being

Proprietor/Partner/President/Secretary of Co-operative Society/Director of Company (Public/Private Ltd.)

on behalf of M/s do hereby solemnly declare and

affirm as under:

1. That the deponent has applied for retail dealership of NFL at on

exclusive basis to deal with products of NFL only.

2. That the deponent having fully understood the terms & conditions of retail dealership on exclusive
basis has accepted the offer of retail dealership to deal with products of NFL.

3. That as the retail dealership has been offered by NFL on exclusive basis, the deponent shall exclusively
deal with NFL products and shall not, in any manner, deal with products of any other company or
companies.

4. That the deponent shall strictly abide the terms & conditions of offer of appointment of retail dealer and
in case of any contravention of the stipulations or is found dealing with products of any other company
by NFL, retail dealership offered to the deponent shall be liable to be terminated forthwith and security
deposit shall stand forfeited in favour of NFL.

Deponent

Dated:

VERIFICATION:

Verified that the statement/contents made in this affidavit are true and correct to the best of my knowledge
and belief and nothing has been concealed therefrom.

Deponent
Dated:
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Chapter-3

HANDLING, TRANSPORTATION
&

WAREHOUSING OPERATIONS
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3.1

Chapter-3

HANDLING, TRANSPORTATION & WAREHOUSING OPERATIONS
Introduction

This part of manual refers to:

Handling and transportation operation at the rake points / storage points in the
marketing territory of the company and Clearing Forwarding & Storage contract at Port for
Importation of Fertilizers. .

Material is made available at the sale points / storage points in the field from the
production units primarily by the following three modes;

1. Directly by road from the NFL production units and Seed Production Units(SPU).

2. Movement by rakes up-to the rake points and subsequent movement by road from Rake
Points.

3. Direct road movement from Ports

Movement directly by road from the production units has certain limitations, as constraints of
loading at the bagging plant, economic viability beyond certain distance. On an average
about up to 20% of production is moved directly by road from the production units and the
balance is moved by rail to rake-points. Road bridging is required for almost entire quantity
moved by rail to the rake-points.

Each rake contains about 2600 — 4000 MTs., of material. To dispose of the material with in the
stipulated time allowed by Railways, and without damage to the material, appointment of
experienced contractors is important both in respect of placement of material in time and cost of
movement.

Quantum planned for each rake-point is to be worked out by the concerned Area in- charge
keeping in view the sale during the previous years, allocation under ECA, sales targets for the
proposed contract period, road supplies directly from the production units, least cost module etc.
Realistic quantum is to be assessed as this is to be incorporated in the tender document. The
guantum assessed by Area in-charge is to be examined by the State Manager concerned and
approval of Zonal Manager is to be obtained on this movement plan. The movement plan so
approved is to be incorporated in the tender document in the relevant clause.

Area office wise movement modules may be prepared by the concerned Area In-charge to
feed destinations from different sources, which shall help in assessing the source from where a
destination can be fed with the least cost. To work out least-cost modules all the destinations of
the Area may be taken into account and cost of movement to these destinations from the rake-
points of the concerned Area office, nearby rake- points of another Area office, movement
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3.2

3.3

directly by road from the production units may be taken into account. Such modules shall help in
assessing the quantum likely to be handled at a particular rake-point and also economize on the
cost of movement. All Area In-charge and other concerned have to ensure that least-cost
modules are followed to the maximum extent.

This chapter deals with the modalities of appointment of contractors and various other related
issues.

Award of Contract
Following options can be exercised for finalization of H & T contracts at the rake points.
3.2.1 Open Tender

Open tenders may be invited with two-part bidding through GeM, i.e., calling the
technical bid and price bids together. However in case of selection of technical
gualification of parties, in the first stage technical qualification may be done on the basis
of eligibility criteria & other conditions defined in the NIT. In the second stage price bids
of only those parties, who got technically-qualified may be opened. The entire process is
to be completed on the fast track, so that the validity of the bid does not expire.

If the tendering is done through the GeM, all the T&C and process of GeM will be followed
in totality.

Process of Open Tender

In the Marketing locations there are only few contractors of repute and sound establishment,
except in a limited number of high volume destinations. Stringent terms and conditions deter
interested parties from participating in the tender in such locations. This aspect is to be taken
care of while finalizing the criteria of selection.

Open Tenders: Open tender shall mean the tenders invited in open and public manner and with
adequate notice.

(i) Open Tender (estimated value more than Rs 40.00 Lakh and up to Rs100.00 Lakh)
Enquiry shall only be issued on following (No advertisement in newspaper):

A. NFL website

B. NFL e-tendering site

C. GeM Portal

In addition to above, known contractors / parties may also be intimated through email.

(ii) Open Tender (estimated value above Rs 100.00 Lakh)
In addition to above websites (S.No. A,B,C above), tender advertisement should also be
advertised in the leading newspaper as under :
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¢ Hindi National Daily — 1 No.
¢ English National Daily — 1 No.
* Regional Language — 1 No. (Optional)

In addition to above, known contractors / parties may also be intimated through email.

Note : E-tendering mode shall be adopted in all contracts having estimated value more than Rs
40.00 Lakh. A sample of advertisement is placed at Annexure-I.

The website address of the company should be given in the Advertisements / NIT published in the
newspapers. The complete Performa of the application should be displayed in the NIT / Website,
with the criteria of selection and details of documents / information required to be submitted
by the parties. The applications downloaded from the website and used by the parties shall be
considered valid for participating in the tender process.. Parties have to be given sufficient time,
which is minimum 21 days from the date of first publication in newspaper for submission of the
applications. However, in case of GeM the minimum days shall be applicable as per the Terms &
Condition laid down in GeM for submission of the application/tender . The minimum days can be
increased /decreased subject to the approval from the same authority who is authorized to issue
the NIT as per DoP.

3.3.1 Criteria of selection for technical qualification of parties.
The following details are required for technical qualification..

1. Details of the firm with complete address and telephone number.
(Proprietorship / Partnership, name of the proprietor / names of all the partners to be
mentioned. Affidavit of proprietorship in original duly notarized / copy of partnership
deed duly notarized to be enclosed. For partnership firms an Affidavit in original duly
notarized, confirming the current status of the firm to be enclosed. For Truck Unions,
Notarized copy of by-laws, details of the elected body is to be enclosed. For
Limited companies, notarized copy of Memorandum and Articles of Association
and list of directors to be enclosed. A letter of Authorization for the person
responsible for day to day activities also to be enclosed for each category).

2. Details of Sister Concerns. (The prospective tenderers having any common
Partners/Directors/Managing partners etc., or having any other common criteria shall
be considered as Sister/Group/Associate Company. In such cases, only one of them
will be eligible for participating in the tender).

3. Bidder shall submit self-attested copies of Audited Balance Sheet and Profit & Loss
A/c for the last three financial year

4, Income Tax returns for the last three years.

5. Permanent Account Number.(Copy of PAN card to be enclosed)

o

GST Registration No., (Copy of registration certificate to be enclosed).
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7. Name of the Bank, Account no., type of Account. (A certificate in original from the
bank to be enclosed indicating the name of the party, account no., type of
account, limits enjoyed, financial soundness of the party etc.)

8. An Affidavit duly notarized, to be enclosed by the party stating;

a. That no other Firm / Sister concern / Associate belonging to the same group is
participating / submitting this Technical -qualification tender.

b. That the bidders, their Associates, Sister concerns etc., have not been black listed
/ de-listed/debarred or put on holiday by any Institutional agency / Government
Department / Public Sector Undertaking in the last three years.

Eligibility Criteria :-

1. Appointment Letters as well as Experience certificates for rake Handling and
transportation of fertilizers and other bagged commodities i.e. Fertilizers, Cement,
Foodgrain etc.. Certificates should give name of the company, period of experience
and competence of the tenderer.

2. Whether dealing with NFL, if any as Dealer / PG operator (Yes / No), if yes give details.

3. Affidavit duly notarized, giving details of immovable properties in the name of the
proprietor / in the name of each partner / in the name of the company, with
estimated value.

4. List of trucks owned if any along with copies of RC books.
5. Registration with other Companies if any.

6. Undertaking regarding registration under MSMED Act, 2006: If the parties submitting
tenders for H&T contract for Rake Point are registered as Micro/Small/Medium
Enterprises as per MSMED Act, 2006.

7. Integrity Pact: To be executed on plain paper and to be uploaded along with
technical Bid for the tenders having an estimated value of Rs.1 crore or more. Bidder
will sign the integrity pact which is an integral part of the tender document, failing
which the tender/bidder will stand disqualified from the tendering process and the
bid of the bidder would be rejected. Details regarding Integrity Pact can be viewed on
our website viz. www.nationalfertilizers.com.

%

Tender Document/General Terms and Conditions (Schedule-1), duly signed and
stamped by tenderer.

9. Certification as per clause 9(a) of Revised Public Procurement (Preference to Make in
India order, 2017 of DPIIT dated: 16.09.2020
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10. Model Clause Certificate as per Annexure-lll (Tenders) of Restrictions under rule 144
(x) of the General Financial Rules (GFRs) 2017, dated : 23.02.2023

11. Self-attested copy of proof of independent EPF& ESI Code numbers of tenderer. Only
tenderers, who have their own independent EPF & ESI Code numbers shall be
considered as technically qualified for tender.

12. Any other relevant information / documents.

Parties having infrastructure at the time of submission of applications or agreed
to establish infrastructure within 30 days from the date of LOI at the rake-point /
centre for which the application is being submitted shall only be considered. NFL shall get
the same physically verified.

In case of doubts, w.r.t., any documents / certificates / information furnished by the
parties, the NFL may get the same verified from the issuing Authority / Company /
Department etc.

Parties who are finally qualified and come to the stage of award of contract through
limited tendering process shall have to open account with the branch of a bank having
Core Banking Facility for electronic receipts and payments within fifteen days of award of
contract. (This is as per the guidelines issued by Vigilance Department from time to time
w.r.t., E-payments and receipts).

(Documents should be duly attested / notarized)
3.3.2 Technical-qualification.

Based on Documents submitted by party and credentials following State Office or Zonal
Office level Committee shall assess and finalize technical qualification of applicants at
Zonal/State Office:-

State Manager
State Office Logistics in-charge/ ZO logistic In charge
Representative of F & A Department of State / Zone.

Party wise summary sheet with the criteria of selection in the format as in 3.3.1 shall be made
and signed by all the members and separate files shall be made for each party for a particular
rake-point / center. A master file shall be made for each rake-point / centre, wherein a
comprehensive summary sheet of all the parties of a rake point shall be placed.

State Manager shall obtain field credential report in respect of each party, from the concerned

Area In-charge regarding competence, market reputation, financial position etc., in the format
placed at Annexure-2.
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“Criterion of Field credential report shall be objective in nature; the objective parameters may
include the parameters for eligibility criterion of NIT, in suitable verifiable form with
documentary proof, subject to legal and financial vetting. However these shall be clearly defined
in the NIT for information of all potential tenderers”.

Physical verification for Field credentials shall be done by the Area Office level committee
consisting of ;

Area In-charge
District In-charge
Representative of F & A

The field credential report shall be signed by all the above members and thereafter with final
recommendations of Area In-charge shall be forwarded to Sate Manager. During field visits it may
be ensured that the same party is not participating in different names.

In cases of competitive bidding where two or more bids are received under two part bid
system and approval shall be required for placement of W.0O. as per DoP (based on estimated
value of the job/work/contract).

Recommendations of Zonal Tender Committee dully concurred in by ZO Finance and
recommendations by Zonal Manager shall be submitted for approval of competent authority as
DoP of the Company for opening of price bids.

State Manager shall give his final recommendations on each credential report and forward
rake-point wise master file with a forwarding note, master sheet, credential reports, and all the
individual party files to Zonal Office logistics.

Zonal Office logistics in-charge shall convene the meeting of Tender committee and put up each
case file for final recommendations. The Zonal Office tender committee shall consists of the

following;

State Manager Member
In-charge ZO logistics Member
Head F & A Department, ZO Member

For State Offices which are located outside Zonal office and State Manager has attended the
meeting virtually, then his recommendations may be obtained and made part of the record note.
For tenders having estimated value above delegation of powers of Zonal Manager, Zonal
Manager concerned will be the member of ZOTC.

The recommendations of the above committee shall be forwarded by Zonal Manager to CMO for
further processing. Zonal office committee has also to ensure that the same party is not quoting
in different names. The perspective tenderers having any common partners / Directors /
Managing Partners etc., or having any other common criteria shall be considered as sister /
Group / Associate Company. In such cases, only one of them will be eligible for participating in
the tender-
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3.4

If a party recommended for Technical -qualification for H & T operations also happens to be the
dealer / PG operator of NFL, this may be highlighted in the recommendations. Extra care shall
have to be taken by the concerned District / Area in-charge, if such a party comes to the award of
contract. It has to be ensured that such contractors strictly follow the dispatch instructions / any
other instructions given by dealing officials. In case such contractors dispatch material to
themselves or their retailers etc., on priority and ignore the instructions then such incidents are
to be reported to the State Manger immediately who shall take appropriate action against such
contractors. For caution suitable clause shall also be incorporated in the agreement.

Each case shall be examined by the following CMO level Committee for final recommendations;

In-charge Sales and Logistics Chairman
In-charge logistics, concerned Zone Member
Representative of F & A Department, Member

The final recommendations shall be put up by In-charge sales and logistics before the Competent
Authority for approval.

The parties so selected shall be Technical -qualified for a period of three years from the date of
approval. Approval in original along with all the files shall be sent back to concerned Zones.

It may be ensured that Technical -qualification process is completed within the given time.

Zonal office Logistics I/c shall ensure that in the individual case file of Technical
qualification, the documentation is complete in all respects. Zonal offices may fix a deadline after
opening of the Technical -qualification tenders to the parties for submission of the left over
documents and it should clearly be stated in the communication to the parties that the parties
who fail to submit the documents by the deadline, their case shall not be considered for
respective tender. The whole process has to be completed as per pre- defined time so as to avoid
movement restriction from rake point or any other supply point.

De-listing of Contractors

Delisting (Limited Period) of Contractors:

In case, a contractor fails to perform, commits, breach of contract/tender conditions, causes
abnormal delays, / deficiencies in the services/work within a reasonable time, the particular
contractor should be debarred /delisted from the approved list of contractors for a limited period
of one to two years after giving due notice for non-performance and notice of default.
Delisting/debarment should be done on the basis after approved by the authority competent to
approve the award of tender/contract. Such action against the contractor will be communicated,
along with the brief of the case, to all the other ZO and Units. The other ZO and Units will also
follow this decision. In case, the party is delisted for non-execution of order, the same shall be
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(b)

3.5

cancelled. However, such a contractor shall be allowed to execute other existing order(s) which
was/were issued prior to delisting. In case there are running cases, where offer of such
contractors are under consideration, the same shall not be considered. In case of review of
contractor lists, delisted parties shall not be removed from the lists on the grounds that they have
been delisted earlier; but clear remarks about a particular party being delisted shall be given in
the contractor lists. Also the date when such delistment shall be over shall also be given /
recorded in contractor lists.

After delistment period is over, the delistment shall be automatically considered as over and no
further approval shall be required for re-starting issuance of enquiries/WOs to such parties
provided they otherwise qualify for such issuance of enquiries/WOs.

2nd time Delistment of Contractors:

In case a delisted contractor / party again fails to perform and is required to be again delisted
with in a period of two years from the date of revocation of delistment, such party shall be
delisted for a maximum period of 3 years. Such party shall not qualify for enlistment again unless
approval of next higher authority (to the authority who approves 2nd time delistment) is
obtained after recording valid reasons for again enlisting such party who should also meet the
eligibility criteria prevalent at that point of time. The party delisted 2nd time shall not be retained
on the contractor list.Separate records of such parties shall be maintained along with the Black
listed parties.

Black listing of Contractors

In case, a contractor is found guilty of bribery, corruption, dishonesty, malpractice, submission of
forged documents, misrepresentation, spurious supplies, fails to refund the amount due to the
Company, fails to return the material issued for reprocessing/maintenance, such contractor will
be blacklisted for a maximum period of 3 years. This shall be on the basis of recommendations
of the executive department, concurrence of the Finance Department and approval of Functional
Director/ C&MD. This shall be on the basis of the recommendations of the concerned State
Manager. State Manager shall put up the case to the Zonal Office Tender Committee. The
recommendations of the ZO tender Committee after concurrence by Zonal F & A Department and
final recommendations of Zonal Manager shall be forwarded by Zonal Manager to CMO.

Action taken against such a contractor shall be intimated to all the Units/Zonal Offices who will
also follow the decision to blacklist the supplier in their respective Units/ Zonal Offices. Vigilance
Department and Marketing Department of Corporate Office shall also be informed about this
action (through endorsement of a copy of decision to CO), along with the brief of the case, for
informing the other agencies, as required. Revocation of blacklistment shall be with the
concurrence of F&A Department and with the approval of next higher authority (to the authority
who approved black-listing). However, C&MD can approve revocation for the delistment/black-
listment done with his/her approval. No fresh contract will be awarded to black listed party
during period of blacklisting even though the case may be at advanced stage for placement of
Contract at the time of blacklisting. However, other contracts under execution may be reviewed
by Committee chaired by Marketing Head with ZO and F&A Departments and justifications may
be recorded by Committee in case contracts under execution are to be continued.
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3.5.1

3.5.2

3.6

After the delistment/blacklisting period is over, the party should apply afresh for enlistment with
proof of their ‘Technical and Financial’ capabilities existing at that time and request of party for
re-listment will be considered provided that party meets the eligibility criteria prevalent at that
point of time. This may also be incorporated while issue of letter to the party intimating their
delistment / blacklisting.

In case of delisting / permanent delisting / black Listing/debarment, a show cause notice to the
effect shall be duly served to the party.

Delisting/ Blacklisting/Debarment should be extended to allied party /sister concern of
delisted/debarred/ blacklisted party.

Tender Document

Tender document with detailed terms and conditions and Bid Performa has been placed at
Annexure-3. However, in case of GeM, the tender documents with terms & conditions shall be
applicable according to GeM requirements as notified from time to time.

3.6.1 Issue of Tender Document

As and when contracts are to be lined up, tender information may be informed to the all
the prospective parties by State Office concerned and through its Area Offices.

The complete tender document along with application form should also be displayed on the
website of the company. The tender document and application form down loaded by the
parties shall be legally valid for participation in the tender process as manual documents
obtained from the company through manual process. The down loaded tender document
and application form shall be considered valid for participation in the tender process.

Or
As per provisions of GeM

3.6.2 Submission of Tenders

Tenderers are to be given clear instructions about the date, time and place of submission of
tenders and also about the opening of tenders. Sufficient notice/ information should be
given for submission of tenders, which under normal circumstances may be three weeks for
tender formalities. All the tenders for H&T contracts are to be accompanied with Earnest
Money Deposit (EMD) of Rupees twenty five thousand only, through RTGS/NEFT. Specific
instructions are to be incorporated in the advertisement / website that tenders not
accompanied with the EMD / , shall not be considered. However exemptions as per
provisions of MSME Act will prevail for the eligible parties .

EMD of the un-successful tenderers should be returned within thirty days of
award of contract. The concerned executive department while sending the proposal for
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vetting of LOI to F&A Department shall simultaneously also submit the recommendation
(duly approved as per company’s rules) for making refund of EMDs by F&A Department to
un-successful bidders. F&A Department shall vet the LOIl only after receiving the
recommendation for refund of EMDs to un-successful bidders. In case of successful
tenderers, EMD may be adjusted against the Security Deposit. Negotiations shall be held
with L-1 only. In case of L-1, backing out there should be re-tendering.

The party is to submit tender through online system as per process explained by GeM
portal on their website / NFL instructions.

3.6.3 Processing Of Tenders

GeM process and procedures will be applicable. Tenders shall be opened by the tender
opening committee as under;

State Manager
In charge logistics, State Office/ Zonal Office
Representative of Finance and Accounts Department of State / Zonal office.

The Tender Opening Committee shall scrutinize all the documents for technical qualification
and eligibility and check that all the documents have been submitted by the parties. If the
EMD is not submitted by Non- MSME parties, tender shall not be opened.

The functions of tender opening or scrutiny committee shall be as under;-

° To obtain the signatures of the tenderers or their authorized representative (if present
/ If required) on the attendance sheet.

° To open the tenders, before the tenderers (if present / If required) or their
authorized representatives.

° Document enclosed or downloaded (from GeM) with the tender and to put them in a
file folder and duly numbering them.

° To make comparative statement indicating the rates etc., along with conditions if
any imposed by the tenderers, and also to enlist any deficiency in the documents. The
comparative statement is to be signed by all the members of the committee along
with date on all the sheets.

° To make proceedings of the tender opening, simply stating the facts of the tenders
and no recommendations to be given. All the members should sign all the pages of the
proceedings with date.

State Manager shall get each file processed from Zonal/State Office logistics as under;-
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° To enlist any deficiency in the documents enclosed by parties and their viewpoint on
these deficiencies.

° To work out the financial implications taking into account the quantum planned in
different slabs as intimated to the tenderers in the tender document. Contract value
to establish the status of the parties is to be worked out as per details in Para 3.16.

° In case of estimation of Financial implications for godowning / warehousing at Rake
Point / Nearby Place capacity of 500 MT for 2 years i.e. total of 12000 MT may be
considered for calculation of estimated FI on account of warehousing and same
quantity may be considered for arriving at L-1 status along with Handling &
Transportation costs.

° opening the price bid of technically qualified parties to establish / rank status of
different partiesi.e., L1, L2,......etc. Or process as per GeM provisions.

° To highlight details of previous contract and its comparison with the rates obtained in
the current tender.

° The ranking and comparison of rates shall be got vetted from F & A Department.

° In the event of any ambiguity or deviation, conditional rates tendered by any
tenderer, the case may be referred to the tender committee through Zonal office
logistics before establishing L1, L2 etc., for their recommendations / directives.

Check list for lining up of the fresh contract as placed at Annexure-11&12, is also to be
enclosed by State Office. Each case file, complete in all respects shall be put up by State
Manager to Zonal Manager, who in turn shall get the case examined and processed from ZO
logistics as under;-

° To ensure that the file is complete in all respect and also to check the correctness of
the financial implications worked out for which assistance of State office logistics may
be taken if required.

° To convene the meeting of Zonal office level Tender committee / Negotiation
committee as under;-

Tender Committee / Negotiation Committee.

State Manager Member
In-charge Logistics ZO Member
In-charge, F & A Department, ZO Member

For State Offices which are located outside Zonal office and State Manager has attended the
meeting virtually, then his recommendations may be obtained and made part of the record
note. For tenders having estimated value above delegation of powers of Zonal Manager ,
Zonal Manager concerned will be the member of ZOTC.
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The above tender Committee shall examine each case file and consider award of contract to
L1 party or recommend negotiations or re-tendering. The committee should properly justify
the recommendations.

There should not be any negotiations, however if at all recommended, it shall be held with L—
1, party only. Negotiations can be recommended in exceptional circumstances only after due
application of mind and recording valid, logical reasons justifying negotiations. In case of
inability to obtain the desired results by way of reduction in rates and negotiations prove
infructuous; satisfactory explanations are required to be recorded by the committee.

If negotiations are recommended the approval of the same shall be obtained from the
Competent Authority as per DoP and the above referred Committee termed, as Negotiations
Committee shall hold negotiations.

The role of negotiations committee shall be to negotiate the rates with the party
recommended for negotiations by Tender Committee, and draw proceedings with signatures
and date on all the sheets, tabulating the tendered rates and negotiated rates, along with the
recommendations to award the contract on the rates so negotiated. (ZO logistics shall
provide to the Negotiation Committee, the details of previous contract rates, competitors
rates if available)

After negotiations Zonal Manager shall get each case file processed from ZO Logistics.

Z0 Logistics shall work out the financial implications and tabulate in the format indicating
financial implications on the tendered rates, negotiated rates and its comparison with the
previous contract rates. The statement shall be signed by ZO Logistics and state logistics in
charge. The case file shall be put up to ZO, F & A Department for further examination.

In the cases where Tender Committee does not recommend negotiations, brief proceedings
shall be drawn recommending award of contract to L-1 party and case shall straight away be
put up with recommendations of ZM to ZO F & A Department for action at their end as
under;-

Z0 F&A Department shall examine the proposal, check the final comparative statement, sign
it and recommend the case for financial concurrence / approval by the Competent Authority
as per DoP . In case of any clarifications by ZO F & A Department, the same shall be obtained
from ZO Logistics, and case shall be re-examined in light of clarifications.

Z0 F & A Department shall put up each case file after examination with recommendations to
Zonal Manager for final recommendations of ZM justifying the reasonability of rates before
forwarding the same to CMO for obtaining approval of Competent Authority.

At Central Marketing Office, each case file shall be examined by the concerned logistics in-
charge and shall be put up through the in-charge sales, distribution and logistics for financial
concurrence and approval of the Competent Authority.
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All original record pertaining to each rake-point / center shall be maintained at the concerned
state office. After approval the respective State Managers shall put up the appointment
letters to Zonal Manager for signatures and the letters shall be issued by state office.

For State Offices located outside Zonal Office;

Zonal office logistics section, in addition to processing of files received from state offices
located in zonal office, shall also perform following;-

For the state offices located out side Zonal Offices, Zonal Office Logistics shall carry out all the
process right from calling the tenders onwards, however all the basic inputs as details of the
rake-points / centers where the contracts are to be lined up and slab wise quantities to be
incorporated in the tender document shall be obtained from the respective State
Managers. For opening of the tenders and subsequent meetings of the tender committee /
negotiations committee, State Managers concerned shall be informed well in advance to
attend the same.

All the records pertaining to the Area offices whose state offices are located in the Zonal
offices shall be maintained with the State office concerned. For the State offices located out
side Zonal offices, the record shall be maintained by the Zonal office logistics, however a copy
of the approval and job order shall be sent to State Manager concerned.

The overall time frame for award of contract should be within the validity period of the
tender which is 120 days. In case of L — 1, party backing out there should be
re- tendering.

3.7 Security Deposit

Security Deposit may be collected from the successful tenderers within fifteen days of award of
job/ Work order. The Security Deposit may be collected in the form of RTGS/NEFT or Bank
Guarantee from Nationalized bank / Scheduled bank. Format of bank Guarantee is placed at
Annexure-8. The amount of Security Deposit is to be collected depending on the category of the
rake point.

State-wise rake-points may be categorized depending upon the approved contract value for the
last two completed years.

Contract value Category

Up-to Rs.25 lac.

More than Rs.25 and up-to Rs.50 lac.
More than Rs.50 and up-to Rs.75 lac.
More than Rs.75 lac.

o0 w >
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The above categories may be reviewed on year-to-year basis for up-gradation or down- gradation,
which may be put up to the Zonal office level committee for their recommendations and
subsequent financial concurrence and approval of Zonal Manager. The category-wise security
deposit to be collected is as under;-

Category | Contract value Security deposit (Rs. In lac.)
A Up-to Rs.25 lac. 1.0 lac.
B More than Rs.25 and up-to Rs.50 lac. 2.0 lac.
C More than Rs.50 and up-to Rs.75 lac. 3.0 lac.
D More than 75 lac. 5.0 lac

However, in case of tendering through GeM, the security shall be collected as per requirement
of GeM procurement .

If the security deposit is not received within a period of 15 days the same may be deducted from
the first bill submitted by H&T contractor after adjusting the EMD amount.

Two separate offer letters and Agreements are to be entered into for Handling/ Warehousing and
Transportation operations. The Security Deposit amount may be bifurcated in the proportion of
the value of the two jobs of the contract.

For tender of each state, an addition to the slab-wise tentative movement plan, category of the
rake-point and amount of Earnest Money Deposit may be incorporated.

Security Deposit should be refunded within ninety days of successful completion of contract on
production of NO Dues from the Area In-charge. Security Deposit amount will carry no interest
irrespective of the period of deposition.

3.7 (a) The Contractor shall also arrange a copy of swift message, for confirmation of BG (including all

3.8

amendments) through SFMS mode, from the BG issuing bank, generated on communication
regarding issue of BG to our designated bank.

Award of Contract and Agreement

A letter approving the appointment of the contractor enclosing the general terms and conditions
of the contract should be issued by the authorized signatory of NFL, which shall generally be the
Zonal Manager. Acceptance of the general terms and conditions by the contractor will constitute
the agreement. Two copies of the letter shall be sent to the contractor. One copy in token of
acceptance duly stamped and signed by the Proprietor in case of Proprietorship firm, all the
partners in case of Partnership firm, President / Secretary duly authorized through resolution in
case of truck union etc., shall be sent back to NFL by the contractor. Thereafter separate
Agreements are to entered into with the contractor for handling and transportation jobs. Formats
of appointment letters are placed at Annexure-4&5 and for Agreement are placed at Annexure-
6&7. Work Order/LOI will be issued after being vetted by F&A of respective Zone.
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It should be ensured that Contract Agreement is executed complete in all respect including
attestation of the witnesses and no part of the same is left blank or incomplete. The officer
concerned should see that the original tender and all amendments shall be integral part of the
contract agreement. All the pages shall be serially numbered and the agreement shall be kept in
safe custody of respective Zone.

3.9 Important Aspects of Contract

e The contractor will be liable for any demurrage / wharfage levied by railways. However if due
to heavy rains or any other unforeseen circumstances for the safety of the material, specific
written instructions are given to the contractor by the District / Area in-charge to temporarily
halt the operations and due to this demurrage / wharfage is levied then the same shall be
paid by NFL. The circumstances shall be informed to the concerned State Manager / Zonal
Manager over phone. District / Area in-charge shall take up through written requests with
the railways authorities for maximum waiver and make the payment thereafter. The
concerned Area in-charge shall put up the approval note to the State Manager, enclosing
therein, various written communications handed over to contractor, railway authorities,
press clippings, meteorological report, report of Goods supervisor confirming the rains or any
other event etc., photographs if taken, receipt of payment etc. The case in entirety shall be
put up by State Manager before the ZOC for their recommendations. Thereafter concurrence
by ZO F & A Department and recommendations of ZM, shall be sent to CMO.

e On placement of rake seal of all the wagons shall be checked jointly by Contractor, NFL
official, official of railways. In case seal of any wagon is broken, the contractor shall produce a
certificate from the railways.

e After un-loading of material from each wagon counting of bags shall be done jointly by
contractor and NFL official. Shortage received in any wagon shall be recorded wagon wise
and the report shall be signed by both NFL official and contractor.

e Shortage, damage to the material during handling / transportation will be recovered from the
contractor at the rate as fixed and revised from time to time for different production units
under New Pricing Scheme (NPS), by Government of India, Ministry Of Fertilizers and
Chemicals, Department Of Fertilizers.

e Road distances of various destinations shall be on the basis of verification by Google Map by
Area office level committee. Wherever this exercise has not been completed, distance
certificates issued by National Highways / State Highways Authorities, State Road Transport
Corporation, Automobile Association Of India shall be considered as the basis for release of
payment. For all such cases Area In-charge shall authenticate the distances. In due course for
all such rake-points / new destinations the distances shall be verified by the committee. The
distance should be taken by the shortest route from railway station to railway station and at
the destination where railway station is not there then main bus stand may be considered.
Area office level committee for verification of distances should include, Area In-charge,
District In-charge and representative of F & A Department.
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Bills with acknowledgements should be submitted within 30 days of dispatch. Concerned
District / Area in-charge shall confirm over telephone at the appropriate time after the
dispatch of material about the receipt of material from the consignor.

Tenderers have to tender the rates for transportation, both on the slab basis, as well as on
truck union rates basis, if existing at rake-point, in the Schedule Il of the tender document.
Tenderers are also required to submit truck union rate list duly signed by the authorized
signatory of the tenderer on each page. State Manager has to obtain a report from the Area
Manager concerned regarding existence of Truck union at a particular rake point for
evaluating the tender i.e., if truck union is in existence then tenders are to be evaluated on
Truck union rates, otherwise on slab rates. However if truck union is not strong, (to be got
verified from the concerned Area In-charge) and it is not mandatory to use the trucks of
union, then it shall be the discretion of NFL to award the contract on slab rates or on truck
union rates whichever is found economical after evaluation.

Tenderers have to tender the rates for Godown(FCO compliant) at rake point or nearby place
godown during the H&T Contract period. Such godown may or may not be hired however
based on requirement (As & when) NFL may instruct H&T contractor for arrangement of such
godown in writing indicating period of hiring and capacity to be hired. If godown is hired , the
H&T Contractor will be responsible for all arrangements related to the storage facility,
including security, records, agreements, and all the operations etc.

In case of estimation of Financial implications for godowning / warehousing at

Rake Point / Nearby Place capacity of 500 MT for 2 years i.e. total of 12000 MT

may be considered for calculation of estimated Fl on account of warehousing and same
guantity may be considered for arriving at L-1 status along with Handling & Transportation
costs .

3.9B Hiring of Warehouse / Private Godown in emergency situations

Sometimes in case of certain emergent/unavoidable/ exceptional situations, need of hiring
Warehouse / Private Godown may arise. In such situations AO level committee will get in
principle approval of CA (As per DoP) citing proper reasons and justification. AO level committee
will seek best possible rates by collecting rate quotations for Private Godown/ warehouse from :

PwnNPE

Reputed parties

NFL’s existing H&T contractors.

NFL CSS parties having sound business.

Existing C&F or godwon providers/Contractors of other Fertilizer/ Cement/Food grain
Storage.

CWC/SWC/ Institutional Warehouses.

Such type of practice of hiring of PGs/WH should be exceptional and not to be adopted as a
regular practice. All the necessary securities / documents must be collected as given/explained in
this chapter.
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3.10

If at the rake-points of any State or Area there is frequent dissolution and reformation of Truck
unions, then Concerned State Manger may obtain approval for calling the bids only on slab
rates, and Schedule Il may be modified accordingly.

If bids are to be evaluated on truck union rates then truck union list is also to be obtained from
the concerned Area Manager, duly verified. If there is any difference in the truck union rate list
submitted by the tenderer and the one submitted by Area In-charge, the same is to be discussed
with the tenderer during negotiations.

e Tenderers are to be provided with the tentative movement plan, which is to be incorporated
in the relevant clause of the tender document. Realistic movement plans are to be worked
out as already mentioned in the Introduction part of this chapter. Movement plan
incorporated in the tender document is tentative only. No guarantee shall be given to any
definite volume of work, which shall be entrusted to the contractor at any time or during the
period of contract. The estimated quantity may increase or decrease depending on the
market situation.

e Tenderers have to tender the rates for all the slabs as indicated in the schedule I, irrespective
of the movement plan incorporated in the tender document, which might be only for few
slabs. This is required to work out the effective rate of the last slab of the movement plan and
also for working out the financial implications, in case of any movement in other slabs in
future. Tenders without the rates in all the slabs are liable to be rejected.

e If a contract is awarded initially on truck union rates and during the contract period the truck
union dissolves, then fresh tenders are to be invited from the Technical qualified parties.
During the intermittent period Ad-hoc arrangement may be made to maintain continuity of
dispatches.

e Anyincrease or decrease in the price of diesel rates shall be adjusted on the basis of one liter
equal to 4 Kms., which means for every 40 paise increase / decrease in diesel price, one paisa
per Km., / PMT will be allowed in case of increase and will be reduced in case of reduction.
This increase / decrease shall be considered on quarterly basis, which shall be made
applicable for the next quarter. This formula is based on the truck load of 10Mts. which has
been taken for the administrative convenience and has nothing to do with Motor Vehicle Act
(MVA). The contractor has to follow MVA and loading in each truck has to be as per the laden
capacity approved and registered.

Validity of the Contract

The contract will be valid for a period of two years from the date of award. However, the contact
may be extended for further one year or part thereof, on the same rates, terms and conditions,
with the mutual consent of both, the contractor and the Company. However, the company shall
be entitled to terminate the contract earlier than two year without any notice if in the opinion of
the company, the performance of the contract is not satisfactory, contractor engages in any
unlawful act, for due to any other reasons, at the sole discretion of the Company.
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3.11

3.12

Enhancement of contract value / extension of contracts

As already stated elsewhere in this chapter, realistic movement plan is to be incorporated in the
tender document, however due to certain reasons there are chances of enhancement of contract
value, then proposal for enhancement should be initiated by State office and put up to ZOC for
consideration and recommendations. Proper justifications are to be provided while putting up
such proposals. Such proposals should also be accompanied with a checklist as per the format
placed at Annexure 9. Wherever the increase in value of contract is substantial i.e., may be more
than 50% of the original value of the contract, the contract should be concluded and fresh
contract be lined up.

However, if the Contract is awarded through GeM , then the value for enhancement of
contract/ extension shall be governed as per the terms & conditions laid down in the GeM
procedure.

In case extension of any on-going contract as per terms of the tender document is recommended,
the same is also to be put up by State office before ZOC for consideration and recommendations.
Performance of the party, market trend of rates is to be commented upon by state office in its
recommendations. The value of the contract during extension should in no case exceed the
original contract value. Checklist as per the format placed at Annexure-10, should be enclosed
with such extension proposals.

If the extension is considered and recommended by ZO committee then an Affidavit duly
notarized regarding the status of documents submitted by the party under reference is to be
obtained.

Contract value

To establish the status of the tenders, as L1, L2, L3, ............ contract value shall be worked out as
per the rates tendered by the tenders. Sum total of handling and transportation expenses for
given plan will be based for deciding L-1( Lowest) , L-2, L-3 ------ and so on Following assumptions
shall be made while working out the financial implications;

i) a) For working out the average rate of a particular slab, it shall be assumed that equal
guantity moves in each kilometer of that slab.

b) Price bid shall be evaluated based on slab wise quantities as per the movement plan given
in tender document.

c) If the amount of transportation charges PMT calculated for the lowest distance in a
particular slab, are lower than the transportation charges PMT calculated for any distance
for the preceding distance slab then for those distances the charges PMT payable would
be restricted to the lowest distance of the succeeding slab i.e. applying back drop method.
(Applicable from slab 2 onwards).
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3.13

3.14

For Srinagar Province only — However for Srinagar provinces, CST shall be prepared based
on the weighted average of rates all the Blocks indicated in the movement plan ( ie., total
amount divided by total quantity ).

ii) For rake handling, rate tendered for closed wagons shall be taken into consideration.
Open rakes are received on rare occasions and rates for handling open rakes are taken for
such instances.

The assumptions are also to be incorporated in the tender document for information of the
tenderer and to maintain transparency of the tendering.

Role of Zonal Office Committee

In addition to the role of Zonal Office committee already defined in different Para, the following
shall also be put up before this committee for recommendations;

Issues of logistics pertaining to incidence of demurrage, wharfage, extension of ongoing
contracts, enhancement of financial implications if any of the on-going contracts, various other
issues where there is difference of opinion among different Departments of ZO.

Miscellaneous Issues

If a contract is recommended for extension by the Zonal office level committee, the value of the
contract during the extension period should in no case exceed the original contract value.

Action for lining up of contract at a particular rake-point should be taken well in advance so that
the fresh contract is lined up before the expiry of the on-going contract to maintain continuity of
dispatches.

Movement from various rake-points/warehouses is to be made as per the least-cost module, as
has been emphasized elsewhere in this chapter. To economize on road freight generally for states
of Chandigarh Zone movement up-to 50 Kms., and for states of other Zones and Rajasthan of
Chandigarh Zone, movement up-to 100 Kms., has been considered to be economical. If due to
market situation movement from 50 to 75 Kms., and from 100 to 150 Kms., is to be resorted and
such movement has not been incorporated in the approved movement plan then such movements
shall be regularized by the concerned Zonal Head provided that the additional expenditure on
this account is within an amount of Rs. 20000/- per rake, if above this then by Head of Marketing
Division. Record of such movements is to be maintained by the Zonal offices and a statement has
to be sent to Central Marketing Office each month.

In case under exigencies / under exceptional cases movement is to be resorted beyond 75 / 150
Kms., and such movement has not been incorporated in the original approved movement plan
then approval of the Head of Marketing Division, shall have to be obtained with proper
justifications of such movements.
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“Criterion of Field credential report shall be objective in nature; the objective parameters may
include the parameters for eligibility criterion of NIT, in suitable verifiable form with documentary
proof, subject to legal and financial vetting. However, these shall be clearly defined in the NIT for
information of all potential tenderers”.

Note:

In the cases where movement beyond 50 Kms., / 100 Kms., as the case may be for various states
as above is in respect of destinations which have already been incorporated in the original
approved movement plan and award of contract has been approved by delegated authority,
obtaining separate approval again for road movement after execution of such quantities shall not
be required.
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Annexures to the chapter on Handling and Transportation

Annexure - 1 Sample advertisement

Annexure - 2 Sample format for field credential report for Technical-qualification.
Annexure - 3 Tender document.

Annexure - 4 Appointment letter for handling and clearing.

Annexure - 5 Appointment letter for Transportation.

Annexure - 6 Agreement to be entered into with the contractor for handling and clearing.
Annexure - 7 Agreement to be entered into with the contractor for Transportation.
Annexure - 8 Performa of Bank Guarantee.

Annexure - 9 Enhancement of contract value of on-going contract.

Annexure —10 Extension of on-going contract.

Annexure — 11 Proposal by Area In-charge for lining up of new contract.

Annexure — 12 Sample format of approval note for Award of New H & T Contract
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Annexure — 2

NATIONAL FERTILIZERS LIMITED

FIELD CREDENTIAL REPORT OF HANDLING AND TRANSPORTATION CONTRACTOR

Zonal Office : , State Office : Area Office : ,
District Office : Rake —Point / Godown :

Information may be collected from different sources such as Market / Mandi / Warehousing Corporations / Banks /
Railways / Agriculture Department / Other companies / Institutional Agencies etc.,

Satisfactory Not satisfactory Remarks if any.
1. Market Credibility /
Reliability
2. Competence.
3. Market reputation.
4, Financial position.
5. Has the party ever been involved in legal disputes Yes / No

(If yes, Name of the Organization, type of dispute
preferably with supporting documents)

6. Has the party ever been involved in other disputes. Yes / No
(If yes, Name of the Organization, type of dispute

preferably with supporting documents).

7. Has the party ever been de-listed/blacklisted/debarred Yes / No
(If yes then provide details).

Recommended / Not Recommended

(If not recommended, please give specific reasons along-with supporting documents).
District In-charge Accounts Representative Area In-charge

Signature and Recommendations of State Manager.
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Annexure -3

TENDER DOCUMENT

FOR

“Handling and Transportation Contract of Fertilizers through GeM for

”
.

Rake point

YW

National Fertilizers Limited

(A Govt. of India Undertaking)

CINL74899DL1974G0I007417

Zonal Office

Address :
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INSTRUCTIONS TO THE TENDERER

National Fertilizers Limited is the second largest producer and marketer of nitrogenous fertilizers in the country.
The five-urea production units of the company are located one each at Nangal and Bathinda in Punjab, Panipat in
Haryana and two at Vijaipur in Madhya Pradesh. To make the urea available to the farmers through a network of
dealers, Co-operatives, Agro industries Corporation etc., Urea is dispatched through rakes from the production
unit’s up-to rake points/ports in different states. At these rake-points, services of handling and transport
contractors are required to clear the rakes and to further transport the material to the sale/ storage points. Parties
should go through the contents of this tender document carefully and submit it along with all the required
documents / information.

1. Quotation of bidders against this Tender must be uploaded by prospective bidders on or before the tender
closing date & time.

2.  Important Dates
The following is an indicative timeframe for the overall process. NFL reserves the right to vary this timeframe
at its absolute and sole discretion and without providing any reasons thereof. However, changes to the
timeframe will be communicated to the affected Respondents during the process.

Tender Number NFL/MKTG/BPL/H&T/ /
Date of Publishing of Tender Date: at hrs
Date of pre bid meeting with interested N.A.

vendors at Zonal Office

Documents Download End Date & Time Date at hrs
Bid submission last date & time Date at hrs
Technical bid opening date &time Date at hrs
Price bid opening date & time for To be notified later
technically qualified parties

Place of Opening of Bids Zonal Office,

NFL’'s website www.nationalfertilizers.com

NFL reserves the right to change/amend the tender schedule (date and/or time) and shall intimate
all the Vendors by email/telephonically, of such changes along with notice of revised schedule.
However, it shall be the responsibility of the bidder to visit the designated website regularly as per
the time schedule to get the details of any such changes, as the same shall be available against this
tender on the said website. NFL shall not be responsible if a bidder is not able to participate in any
activity related to this tender due to change in tender schedule.

3.  Mode of Tendering
National Fertilizers Ltd. (NFL) intends to select a vendor for “Handling and Transportation Contract
of Fertilizers for Rake point as per scope given in the tender document, in Two part
bid system, through e-tendering. In this regard, NFL invites offers from eligible bidders. The NIT will
be posted on website: www.nationalfertilizers.com and also at Government e Market Place (GeM)

(URL: https://gem.gov.in/) where parties will be able to download the tender documents for
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a)

participation in the e-tender and submit their bids online. Bidder may submit the Bid Formats dully
filled and signed could be scanned. Other documents could be in PDF format.

Use of digital signature certificate shall be as per applicability of GeM portal for participating in e-tendering
process.

Bidder shall submit their bid and participate in this tender as per the requirements of the e-tendering system.
However, in case of any help/clarification, Bidder may contact any one of the following:-

M/s National Fertilizers Limited-Noida

Zonal Manager I/c Logistics :
NFL, Contact No.
Contact no.

e-mail: e-mail:

b) Please see GeM portal for technical support

To participate in e-tendering of NFL, please refer Government e Market Place (GeM) (URL:
https://gem.gov.in/) for System requirement, Browser configuration, procedures etc.

All the vendors participating in the online e-tendering have to abide by the process involved in the entire
workflow of the e-tendering. NFL shall not be responsible for any mistake made by the vendor at the time of
bid process. In case any vendor submits an invalid bid due to any reason including typing mistake / human
error, such invalid bid will be disqualified/ rejected and such vendor shall not be allowed to further participate
in the tender and the procurement process shall be completed considering the other valid bids.

It is the entire responsibility of the vendors to protect their own login Id and Password/digital certificate so
that is not misused by any other person.

TENDER OPENING

The tenders will be opened electronically by NFL at concerned Zonal Office. The submission of bids may
however be done by vendors from their office or from place of their choice within the scheduled due date and
time.

Price bid of all techno commercially qualified vendors shall be opened electronically with prior intimation of
date and time of opening to all qualified vendors by NFL.

NFL reserves the right to reject or accept any tender without giving any reason.
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8. JOB AND REQUIREMENT

8.01 The Contract involves Handling and Transportation of fertilizers from rake point/ warehouses to various
destinations in different slabs given elsewhere in this document. The work includes clearing, handling of fertilizers,
bagged in normally 50 Kg./45 Kg. bags and in rare cases bagged in smaller quantities. The fertilizers will be
dispatched from our factories or ports to railhead in rakes. Each full rake will contain approximately 2600-4000
MTs. quantity or more as per the policy of Railways. On certain occasions half rakes containing about 1300-2000
MTs or more as per policy of Railways, may also be placed. This quantity will have to be handled at the rake point
and transported to various destinations as per the dispatch instructions provided by Area / District In-charge.

H&T contractor should be able to arrange storage godown on arrival of rakes. Sometimes, urgent need of
fertilizer storage godown at Rake point or nearby place may arise. During the validity period of H&T Contract, such
godown may or may not be hired . Based on requirement (As & when) NFL may instruct H&T contractor for
arrangement of such godown in writing indicating period of hiring and capacity to be hired. If godown is hired , the
H&T Contractor will be responsible for all arrangements related to the storage facility, including security, records,
agreements, and all the operations etc..

9. TENDER FORM

9.01 The tender document contains the General Terms and Conditions i.e., Schedule -1, which shall be duly
signed by the tenderer or their authorized representative and uploaded. Tenderers may note that
conditional offers shall not be entertained.

9.02 The General Terms and Conditions i.e., Schedule — 1, will be deemed to be the part of contract
and agreement.

9.03 Persons or person signing the general terms and conditions i.e., Schedule — 1, shall indicate his authority
while signing the tender i.e. as a sole proprietor or authorized partner of a firm or as a
Secretary/Manager/Director duly authorized etc. of a Private/ Public Company. In case of truck operators
unions / Transport Cooperative, the person signing the general terms and conditions i.e. schedule-I should
have the authorization from the executive body with his designation. (Such Truck Operator Unions /
Transport Cooperatives should have valid registration certificate from the Registrar, Firms, and Societies of
the respective states, notarized copy of the same to be enclosed. In addition such bodies are also required
to enclose notarized copy of the latest elected body).

9.04 Rates should be quoted in Rupees Per M.T. Per Km. basis against each slab in the requisite format of
schedule II- A, only.

Composite Wagon handling charges should be quoted which shall include un-loading from the wagons,
stacking on the platform, De-stacking and loading in the trucks. However these composite charges of
wagon handling shall be quoted separately for Covered and Open wagons.
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9.05 To establish the status of the tenderers, as L1, L2, L3, ............ , contract value shall be worked out
as per the rates tendered by the tenderers. Sum total of Handling & Transportation expenses for
given plan will be base for deciding L-1 (Lowest), L-2, L-3... and so on. Following assumptions shall
be made while working out the financial implications;

i) a) For working out the average rate of a particular slab, it shall be assumed that equal quantity
moves in each kilometer of that slab.

b) Price bid shall be evaluated based on slab wise quantities as per the movement plan given in
tender document.

c) If the amount of transportation charges PMT calculated for the lowest distance in a particular
slab, are lower than the transportation charges PMT calculated for any distance for the
preceding distance slab then for those distances the charges PMT payable would be
restricted to the lowest distance of the succeeding slab i.e. applying back drop method.
(Applicable from slab 2 onwards).

ii) For rake handling, rate for closed wagons & rakes containing quantity above 3100MT shall be
taken into consideration. Open rakes are received on rare occasions and rates for handling open
rakes are taken for such instances.

Bidders are required to quote rates for all 16 heads, irrespective of the fact that no quantity is
proposed in particular head. These rates are required , in case need arise to get the work done
during currency of contract.

Excel Sheet is uploaded indicating quantity in all heads as per estimation for a rake point as per
applicability. Final amount calculated in sheet is to be quoted by bidder in GeM portal for evaluation of
L-1 bidder. PDF of same has to be uploaded by bidder as price break up. In the absence of pdf upload of
price breakup tender is liable to be rejected. It is further clarified that price breakup sheet calculates
total financial implication of contract period which is to be quoted by bidder. Total financial implication
includes GST on Handling charges and Nil of transportation charges( being under RCM). In case bidder
add GST in contravention to specified above, tender is liable to be rejected.

Rates of Handling and Transportation are to be quoted by bidder excluding GST. However, total
bid value will be calculated including GST @ 18% on handling charges, which is incorporated in
excel upload.

In case of discrepancy between the Lump Sum quoted price on the portal and uploaded price

breakup by the bidder, the Lump Sum price will prevail. Buyer can ask for the revised breakup
from the service provider offline.
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10. SUBMISSION OF DOCUMENTS.

There shall be two part bidding system for this tender

S.N
o.

Contents to be uploaded

Referring
page no.

1

Details of RTGS/UTR/TRANS ID No.towards EMD of Rs.25000/-

2

I. Details of the firm with complete address and telephone number in attached
format

Il. For Proprietorship firm - Name of the proprietor to be mentioned. Affidavit of
proprietorship in original duly notarized

lIl. For partnership firms — Affidavit in originals duly notarized, confirming the current
status of the firm alongwith names of the partners. Copy of partnership deed duly
notarized to be uploaded.

IV. For Truck operators Unions/Transport Cooperatives - Notarized copy of the valid
Registration certificate from The Registrar, Firms and Societies of the respective
state. In addition such bodies are also required to upload notarized copy of the
latest elected body.

V. For Limited companies, notarized copy of Memorandum and Articles of
Association (this only need to be submitted physically-not to be uploaded) and list
of directors.

A letter of Authorization for the person responsible for day to day activities to be

uploaded for all categories.

Affidavit as per Tender Annexure -1 to be uploaded

Declaration of dealing with NFL as Dealer/PG operator, if any. If yes upload details (on firm
letter head).

Certified copies of balance sheet with P & L Accounts for the last three years.(Relaxation
for MSE/Startup will be applicable as per policy detailed at GeM portal)

Income Tax returns for the last three years. (Self-certified) .( Relaxation for MSE/Startup
will be applicable as per policy detailed at GeM portal)

Permanent Account Number. (Copy of self-certified PAN card of self/firm —as applicable).

Goods and Service Tax Registration No (self-certified).

Latest certificate in original on letterhead of bank as per Tender Annexure -2

10

Experience certificates either in original or self-certified for rake handling and
transportation of fertilizers and other bagged commodities and/or self-certified copies of
appointment letters/LOI. Certificates should mention name of the company, period of
experience and competence of the tenderer. Experience certificates are to be submitted in
accordance with provisions of GeM portal.

11

Requirement of undertaking regarding registration under MSMED Act-2006: If the parties
submitting tenders for H&T contract for Rake Point, are registered as
Micro/Small/Medium Enterprises as per MSMED act-2006 , the same may be confirmed by
the party in form of undertaking given on its letterhead and also upload a copy of the
registration certificate in support thereof. (Tender Annexure-3).

12

Integrity Pact : To be executed on plain paper and to be uploaded along with technical Bid
for the tenders having a estimated value of Rs. 1 crore or more. Bidder will sign the
integrity pact as per enclosed Tender Annexure-4 which is an integral part of the tender
document, failing which the tenderer/bidder will stand disqualified from the tendering
process and the bid of the bidder would be rejected. Details regarding Integrity Pact can be
viewed on our website viz. www.nationalfertilizers.com.
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13 | Instructions to Tenderer (Introduction) and Schedule-1&2(Scope of work), duly signed and
stamped by tenderer.
14 | Self-Certification Form: Make In India (Local Content)

(On party/Company’s Letter Head) Tender Annexure-5

15 Model Clause Certificate: Public Procurement No. 1
(On party/Company’s Letter Head) Tender Annexure-6

16 | Self-attested copy of proof of independent EPF& ESI Code numbers of tenderer. Only
tenderers, who have their own independent EPF & ESI Code numbers shall be considered
as technically qualified for tenderer.

17 | Self-attested copy of registration under shop and establishment Act within the State for
which tender is being invited.(Bidder must have registration under shop and establishment
Act within the state for which tender is being submitted. The certificate should be valid on
the date of submission of tender. In the absence of above tender is liable to be rejected.)

18 | Any other relevant information /document.

The Annexure 1 & 2 in originals should be verified by NFL's committee at the time of physical verification
at Bidder's location. The said committee will scrutinize documents uploaded as techno-commercial bid
and also credential report of the bidder collected from different sources containing 1. Market
Credibility/ Reliability 2. Competence 3. Market Reputation 4. Financial Position 5. Has the party ever
been involved in legal disputes with any organization 6. Has the party ever been involved in other
disputes with any organization 7. Has the party ever been de-listed/ black-listed/de-barred from
participating in tendering process etc. and on the basis of the same will make recommendations for
technical qualification or disqualification of the tenderer. Tender Committee consider all documents
submitted/uploaded by the party including field credential reports/ recommendations of the Area
Office Committee/ State Manager for the purpose of technical qualification/ disqualification of the
tenderer and opening of price bids of technically qualified parties. The tenderers shall be liable to be
disqualified/rejected if their Credential Reports is not found satisfactory. Bidders need to put seal of firm
and signature of authorized signatory, on every page of NIT and documents to be uploaded, as a token of
acceptance of NIT terms and conditions.

“Criterion of Field credential report shall be objective in nature; the objective parameters will be include
the parameters for eligibility criterion of NIT, in suitable verifiable form with documentary proof.

Part 2 : Price Bid as per Schedule Il available in the tender document is to be uploaded on website Government e

Market Place (GeM) (URL: https://gem.gov.in/) only.

There are two parts of Schedule Il, one for Rates for handling of material at railhead / godown and
second for Rates for transportation of material from railhead / Godown. Both of these Schedule Il parts
are to be filled appropriately. All the columns/desired rates need to be filled. .pdf file is to uploaded as
price break up

11.0 If the tender committee forms the opinion on the basis of available information that the contractor
is having implicit or explicit relations with the NFL dealer or company employee, in that case the
committee will reserve the right to reject the tender offered for handling and transportation contract.
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12.0 The tentative quantity of fertilizers likely to be handled and transported from the rake point/
warehouse is indicated in the clause 10.0 of Schedule | & also indicated in the excel upload of Schedule I.

13.0 If a tenderer resorts to any frivolous, malicious or baseless complaints/allegations with an intent to
hamper or delay the tendering process or resorts to canvassing/rigging/influencing the tendering
process, NFL reserves the right to debar such tenderer from participation in the present/future tenders
up to a period of 2 years.

14.0 System failures and remedial measures thereof/course of action to be followed:
NFL shall make all out efforts to rectify the problem(s) leading to system failure during the live tendering.
However in case the system could not be restored within the reasonable time period as deemed fit by
NFL, the following remedial measures shall be taken under such an eventuality:

Tender is prepared and released but

1 | vendors are not able to submit their The due date of closing/opening shall be extended

suitably considering the merit of the cases.

bids.
) Bids have been submitted but the same | The due date of opening shall be extended
cannot be opened by NFL. suitably.
15.0 SAC CODEs

The bidder shall indicate the rates of GST applicable in their bid, for the quoted items indicating clearly the
SAC code of services/item and applicable category of GST (i.e. whether IGST, CGST, SGST, UGST).

Bidder / Vendor shall have valid GSTIN / GST, Provisional ID and provide Invoice/bill and all other
documentation (such as E Way bill, transportation copy of invoice/bill, etc.) in such form and manner as
may be prescribed under the GST Act and Rules which are inter-alia necessary to enable NFL to claim input
tax credit set off, rebate or refund in relations to payment of GST.
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Details to be submitted by the tenderer and to be uploaded along with techno-
commercial bid

To
The Zonal Manager,
National Fertilizers Limited,
Concerned Zonal Office
Sir,

Sub: Tender for appointment as Contractor for Handling and Transportation of fertilizers at rake point

I / We have visited the site of work and satisfied myself / ourselves regarding local conditions. | / We
have carefully studied the instructions to the tenderer and general terms and conditions i.e. Schedule
No.1. | / we have uploaded the documents as per clause 10 of the “Instruction to the Tenderer”for
consideration to appoint me/us as Handling and Transport Contractor.

1. Name of the Party ( Sole proprietor / Partnership firm / any other, to be specified)
2. Address

3. Telephone No.

4, Name of the Proprietor/Partner/ President/Director etc. signing these documents.
5. E-mail address

(if partnership firm, all partners are required to sign, in case of Company the duly authorized director/signatory)

Thanking you.

Yours faithfully,

(Signature & Rubber Stamp)
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1.00

1.01

1.02

2.00

2.01

2.02

2.03

2.04

3.00

3.01

SCHEDULE - 1

GENERAL TERMS AND CONDITIONS

NFL invites e- tenders for handling & transportation of fertilizers, normally bagged in 50 Kg/45 Kg. packing
and sometimes in small packing’s. The contract involves handling and transportation of fertilizers at
various railheads, godowns, warehouses etc.

The successful tenderer shall ensure that the material handed over to him is delivered in full at the
destination without any damage either to the material or to the packing and within the shortest possible
time but not later than three day from the date of lifting from the rake point and godown. In case of
damage to the material or packing, the contractor will have to make good the loss to Company. In case of
delay in delivery of material, at destination, the contractor shall have to pay liquidated damages to
Company at the rate of Rs. 100/- per truck per week or part thereof for each truck load from the expiry of
three days from the date of lifting from the rake point or godown. In case of shortage of material (urea)
en-route, the contractor shall have to pay to the Company as compensation, an amount equivalent to the
value of material short delivered at destination calculated at the prevailing rate as fixed and revised from
time to time for different production units under New Pricing Scheme (NPS), by Government Of India,
Ministry Of Chemicals and Fertilizers, Department Of Fertilizers, which is higher than the consumer price in
case of urea; and for the complex fertilizer at maximum price decided by the Company from time to time
plus subsidy as compensated in case material is short delivered at the destination.

DEFINITIONS:

The “Company” shall mean NFL having its Registered office at New Delhi (which expression shall unless
repugnant to the context or meaning thereof include its successors and assigns.)

The “Contractor” shall mean the tenderer, whose tender has been accepted and shall include his legal
representatives, successors and assigns.

In-charge Marketing shall mean the officer in administrative charge of the Marketing Division of NFL.

Zonal Manager/State Manager/Area Manager shall mean the officer in administrative charge of Zonal /
State /Area office, NFL.

SUBMISSION OF TENDER

The tenderer, should submit tender after studying the entire tender document and instructions to the
tenderers carefully, visiting the sites, for satisfying himself of the local conditions, locations, accessibility
of sites, nature, extent and character of operation, may obtain all clarifications before the tendering.
Submission of tender implies that the tenderer has obtained all the clarifications required by him. No
claim on ground of want of knowledge, thereafter, in such respect will be entertained. The tenderer
should quote rates in figures only in Rupees per MT Per Km for different movement slabs and in Rupees
per MT, for wagon handling in the two separate formats of Schedule No. II.

Tenderers have to tender the rates for transportation, only on slab rates irrespective of existence of truck
union. Truck operators union /Transport Cooperatives which are registered with the registrar, Firms and
Societies of the respective states to be supported with a notarized copy of the valid Registration
certificate can also participate in the tenders directly but they shall have to tender the rates on slab rate
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3.02

3.03

basis. For tenderers other than registered truck operators unions / transport cooperatives, it shall be the
responsibility of the tenderer to deal with the union if existing at any rake point. Tenderer shall have to
arrange the movement as per the movement plan on rake to rake basis. Increase in transportation rates
during the contract period or extended period of contract shall be considered only if there is increase in
diesel rate by Government of India. The increase shall be allowed as per the formula given in the relevant
clause of General terms and conditions of the tender document. The same formula shall be applicable for
Truck operators unions / Transport Cooperatives also.

The rates quoted will be valid for a period of four months from the closing date of the tender. No
tenderer can withdraw his tender or revoke or revise the rates within the aforesaid period of four months.
If a tenderer withdraws, revokes, revises the tender rates, his earnest money deposit shall be forfeited.

The tenderer shall disclose the nature, constitution and registration of the tendering firm and tender
document shall be signed by a person or person duly authorized.

3.04 SERVICE OF NOTICE OF CONTRACT.

The tenderer shall furnish name, designation and address of his authorized agent / employees /
persons and all complaints, notices, communications and references shall be deemed to have
been duly served to the contractor, if delivered to the contractor or his authorized agent or left
or posted at the address so given and shall be deemed to have been so delivered in the case of
posting on the day on which they would have been dropped in the postal box to such address in
ordinary course of post or on the day on which they were so delivered or left. Communications
sent by NFL to contractor on his declared e-mail address shall also be deemed to have been
delivered.

In the case of contract by partners, any change in constitution of its firm shall be forthwith
notified by contractor to the Company. The impact of such changes on the contract will be
decided at the sole discretion of NFL.

Either party may change a nominated address to another address at the same place / state /
district where the contract is being executed by prior notice to the other party immediately.

3.05 COMMENCEMENT OF WORK.

3.06

The contractor shall deposit the requisite Security Deposit and also commence the work within seven
days after the receipt by him of an order, in writing to this effect from the Company and shall proceed
with the same with due expedition and without delay. In case the contractor fails to commence / refuse
the work, the Company shall reserve the right to terminate the contract and the earnest money so
deposited by the contractor will be forfeited.

The tenderer will quote for all the jobs covered by the tender as per schedule-Il. The handling charges
and transportation rates for the slabs as indicated in Schedule- II, for which movement plan has not been
given are also to be quoted. This is required to work out the effective rate of the last slab of movement
plan and also at any later date there may be requirement for movement in these slabs depending on the
marketing situation/directives of Government. Tenderers not quoting the rates of all the slabs are liable
to be rejected.
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4.00

4.01
4.02

4.03

5.00

5.01

5.02

VALIDITY OF TENDER

Tender will be valid for a period of 120 days from the date of opening of technical bids
Further any tender :
i) Which contains variations from NFL’s terms.
ii) Which contains a conditional offer, or
Which fails to provide required information or otherwise is incomplete, or

Which is not accompanied with requisite Earnest Money Deposit, and other documents as
indicated at Para 10.00 in the instructions to the tenderer shall be liable to be rejected.

The acceptance of tender will solely rest with the Company, which does not bind itself to accept the
lowest tender and further reserves the right:

i) to reject any or all tenders or

ii) to split up the work amongst two or more parties or

iii) to accept the work in part and not in its entirety if considered expedient without assigning any
reason or giving any explanation therefore.

iv) As far as possible no negotiations will be conducted. However, the Company reserves the right to
negotiate for revision of rates downwards if the Company feels that rates so received are on the
higher side.

iv) If a tenderer happens to be the dealer/private godown operator of NFL and comes to the stage

of award of contract and if such a contractor does not follow the instructions given by dealing
officials or engages in any unlawful act then NFL reserves the right to terminate the contract and
the dealership of such a tenderer/contract of PG.

PERIOD OF CONTRACT

The contract will be valid for a period of two years, from the date of award. However the contract may
be extended for further Three months or part thereof, on the same rates, terms and conditions, with the
mutual consent of the contractor and the Company. However, the Company shall be entitled to
terminate the contract earlier than two year without any notice if in the opinion of the Company, the
performance of the contract is not satisfactory, contractor engages in any unlawful act, or due to any
other reasons, at the sole discretion of the company.

Escalation/De escalation of rates (Diesel Price adjust)

i.  Any increase or decrease in the price of diesel rates shall be adjusted on the basis of one
litre equal to 4 Km / 10 MTs., which means for every 40 paise increase / decrease in diesel
price, one paisa per KM / MT will be allowed in case of increase and will be reduced in case
of reduction. The increase or decrease shall be governed on quarterly basis i.e., the
increase or decrease during one quarter shall be accounted for in the succeeding quarter.
The rates shall remain firm for the intermittent period. The effect of increase / decrease in
diesel price shall be considered base rates of diesel at Capital for State as applicable on
the closing date of tender. (The formula is based on the truck load of 10 MTs., which has
been taken for the Administrative convenience and has nothing to do with Motor Vehicle
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Act (MVA). The contractor has to follow MVA and loading in each truck has to be as per
the laden capacity approved and registered.

ii. The above formula shall be applicable uniformly for truck operators unions / transport
cooperatives and all other tenderer's during the contract period or extended period of
contract

6.0 EARNEST MONEY

6.01 Tenderer should make a deposit towards Earnest Money of Rs. 25000/- through

RTGS/NEFT/IMPS/online bank transfer SBI A/c No in
Branch, IFSC: SBIN ,MICR: . Earnest
money shall not be accepted in any form other than that specified above and tenders not
accompanied by Earnest Money, as above are liable to be rejected.

6.02 No interest will be payable on the Earnest Money deposit. The Earnest Money Deposit will be refunded
to the unsuccessful tenderer/s within a period of sixty days from the date of opening of price bid of
tenders. EMD of Successful tenderer can be adjusted in security deposit of contract.

7.00 SECURITY DEPOSIT

7.01 The successful tenderers shall, within fifteen days of receipt of offer letter / LOI deposit with the

Company the Security Deposit of 2% of contract value for the due and faithful performance of the
contract.

The Security Deposit is to be submitted either by way of RTGS/Demand Draft or in the form of Bank
Guarantee of a Nationalized / Scheduled bank on the proforma prescribed by the Company before he is
allowed to execute the contract and commence work. . If the security deposit is not received within a

period of 15 days the same may be deducted from the first bill submitted by H&T contractor after
adjusting the EMD amount.

7.02 The tenderer shall furnish a Bank Guarantee from any of the Scheduled Bank excluding
Gramin/Cooperative Bank in the form specified by NFL against Security Deposit for the faithful and
proper fulfillment of contract. The Bank Guarantee should be valid for a period of 24 months plus three
months claim period. The Bank Guarantee should be submitted by Bankers directly to NFL in sealed
cover and not through supplier.

The contractor shall also arrange to send BG advice (including all BG amendments) by the issuing

bank through SFMS platform directly to the NFL Banker i.e ICICI Bank Ltd, K1, Senior Mall,

Sector-18, Noida, UP,201301, IFSC Code:- ICIC0000031, as per following details:-

i) IFN 760 COV for issuance of Bank Guarantee.

ii) IFN 767 COV for amendment of Bank Guarantee.

iii)  Issuing bank shall mention IFSC code as ICIC0000031 in field 7035 of IFN 760 COV/ IFN 767
cov.

iv) Issuing bank shall mention NFL beneficiary code as “NFLNATIONAL04022015” in field 7037
of IFN 760 COV/ IFN 767 COV.

The security deposit furnished by the contractor shall carry no interest.
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7.03

7.04

7.05

8.00

8.01

8.02

8.03

9.00

The security deposit shall remain at the entire disposal of the Company as the security for the
satisfactory execution and completion of the work in accordance with the terms and conditions of the
contract. The Company shall be at liberty to deduct and appropriate from the security deposit such
losses, damages, penalties and dues as may be payable by the contractor under the contract and the
amount by which the security deposit is reduced by such appropriation will be made good by further
deduction from the contractor’s subsequent interim bills until the security deposit is restored to its full
limit mentioned as in clause 7.01 above.

If the contractor had previously held any contract and furnished security deposit with the Company, the
same shall not be adjusted against this tender and a fresh security deposit will be required to be
furnished.

On satisfactory performance and completion of the contract, in all respects, and upon return in good
condition of any property belonging to the Company, which may have been issued to the contractor, the
security deposit will be returned to the contractor on the presentation of NO DUE certificate from the
State Manager of National Fertilizers Limited.

PERFORMANCE / TERMINATION OF THE CONTRACT

If the contractor is unable or fails or neglects to execute the work in terms of the contract, conceal or
submit any false documents / information, the Company shall have the option to:

a) Terminate the contract, and

b) Get the work done by third party at the risk and cost of the contractor, and

c) The loss so suffered by the Company due to such neglect or failure shall be recovered from EMD /
SD.

In case it is found that the information furnished by the contractor regarding the past Transportation
experience / Rake handling experience, and or contents of any documents etc., are found false, company
may terminate the contract without giving any notice.

The transport contractor will have to transport the fertilizers without any trans-shipment, failing which a
penalty of Rs. 500/- per truck will be imposed.

ASSIGNMENT OR SUBLETTING THE CONTRACT.

The contractor shall not assign or sublet the contract or any part thereof or allow any person to become
interested therein in any manner whatsoever without any prior consent in writing of the Company. The
permitted subletting or assignment of work by the contractor shall not establish any contractual
relationship between the subcontractor and the Company and shall not release the contractor of any
responsibility under the contract. The contractor shall be responsible for all the acts, deed, defaults, and
neglects of the sub-contractor or agent as if the acts, deed, defaults, and neglect were of the contractor.

10.0 Volume of work

10.01 Tentative quantity likely to be handled and transported from the rake point/centre is as per Excel

Upload
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10.02

10.03

10.04

11.00

12.00

12.01

12.02

No guarantee shall be given as to any definite volume of work, which will be entrusted to the
contractor at any time or during the period of contract. Total quantity /slab wise quantity are
estimates only which may increase or decrease depending on market situation No guarantee shall
be given for adherence to tentative/estimated movement plan.

The transport contractor will have to supply sufficient number of trucks per day as required during
the period of handling, within the stipulated time, failing which the consequences thereof will rest
entirely with the contractor.

No detention charges for trucks, either at rake points or any godowns shall be payable by the Company
under any circumstances whatsoever.

INDEMNITY

Without prejudice to any other provisions in these conditions, the contractor shall be bound to keep the
Company or any representative or employee of the Company fully indemnified against any action, claim,
or proceedings under the provisions of any rules, regulations, bye laws, notifications, directions or order
having the force of law for anything done or omitted to be done by the contractor in contravention of such
provisions, etc. for the infringement or violation thereof by him in the course of the execution or
completion of the work under the contract.

TRANSPORTATION FROM RAILWAY STATION.

The transport contractor will undertake the job of operation at Railway station starting from unloading
from the wagons up to loading into the trucks. No Hundekari charges will be paid. The transport
contractor will be responsible for any demurrage / wharfage charges or any other related charges as may
be imposed by the railways.

The contractor will have to submit the acknowledgement of consignee within 30 days from the date of
dispatch of material in order to assure that material is delivered to correct consignee for the satisfaction
of the Company. In case of failure to submit the acknowledgement, the Company may at its discretion,
charge penalty @ Rs. 100/- per truck per week for the delay in submitting the acknowledgement for
material so delivered to the maximum of the value of material.

The contractor or their authorized representative shall remain in constant touch with NFL’s local office
representative/Railways for information regarding the arrival of any rake / wagon etc at the rake point.

12.03 Before the commencement of unloading of material from the wagons, the contractors or their authorized

12.04

representative along with NFL’s representative shall check the intactness of seals of wagons and shall
report the matter to the railways if the seals are found tampered with or broken.

In the event of inclement weather, the contractor shall make adequate arrangement for tarpaulins to
avoid damage of material.

12.05 The contractor shall prepare wagon wise statement of material received at rake point and truck wise

details of material transported in the prescribed Performa (to be provided by the NFL later on), as per
dispatch plan given by NFL officials.
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12.06 The contractor shall ensure that no hooks are used by his workmen during unloading / loading and stacking
process, otherwise, all shortages and cost of damaged bags /cost of re-bagging etc., occurring due to cut
& torn bags will be booked to contractor.

12.07 The contractor shall arrange to collect all the sweeping from wagons and platform and the same shall be
stored in godown(s) separately on weighment basis. The weighment shall be got done in the presence of
NFL representative.

12.08 It will be the responsibility of the contractor to produce proof of shortage of bags in sealed intact wagons.
Joint inspection report signed by representative of the Company, transport contractor and goods clerk or
any responsible railways official, where applicable will be the basis for fixing responsibility on the
contractor.

12.09 In case transit shortage of missing wagon (s) is noticed by the contractor, he shall have to report the matter
to the concerned railway authority and obtain necessary certificate from them for preferring claims with
the railway on this account.

12.10 The contractor shall make necessary arrangement for safe custody and security of the material till its
clearance from railway premises. Any pilferage / theft of the material will be to the contractor’s account.

12.11 The contractor shall be solely responsible for safe custody of NFL's fertilizers at the platform till the
material is supplied to the consignee. In case of any loss / damages or shortage is found, the recovery
from the contractor shall be effected at the price fixed by Government Of India, under New Pricing
Scheme (NPS) in case of Urea, Company invoice price in case of Pool Urea and MRP plus subsidy in case of
decontrolled fertilizers after adjustment of receipt if any from under writers. In addition to the above the
Company shall reserve the right to institute any criminal or civil proceedings in appropriate cases.

13.00 CONTRACTOR TO COMPLY WITH ALL THE LAWS.

13.01 The contractor shall be responsible to secure compliance with all Central and State laws as well as the
rules, regulations, bye-laws and orders of the local authorities and statuary bodies as may be in force from
time to time.

Quantity to be carried per truck will be in accordance with regulation of Motor Vehicle Act as applicable
from time to time.

13.02 The contractor shall be responsible to comply with and secure compliances of all the statutory
requirements such as relevant Labour Laws/Codes/Schemes including but not limited to the EPF & Misc
Provisions Act 1952 and The ESI Act 1948, as applicable and as amended from time to time, with regard to
persons deployed for performance of the contract.

13.03 All liabilities like salaries, wages and other statutory obligations in respect of the persons engaged by the
Contractor shall be borne by the Contractor during the period of agreement. The persons so engaged by
the contractor for execution of the contract job, shall be employees of the contractor for all purposes
whatsoever and shall have no relation or concern with NFL in any way.

14.00 DECLARATION OF TENDERES’S RELATION WITH COMPANY EMPLOYEE.

Should a tenderer or contractor have a relation or relationship with any employee of the Company or in
the case of firm or Company of contractors one or more of its shareholders have relations with an
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15.00

employee of NFL the same shall be declared at the time of submission of the tender failing which the
Company may in its sole discretion reject the tender or rescind the contract (tender).

CONTRACTOR TO EXECUTE AGREEMENT.

The successful tenderer shall be required to execute an agreement in the prescribed proforma with the
Company within 7 (seven) days of the receipt of the work order/LOIl and acceptance of the same for
carrying out the work according to the general and special conditions of contract specified in the Tender
Document. The contract shall be effective from the date specified by company. The Tender Document,
Letter of Acceptance and other correspondence between the Company and the tenderers shall form part
of the contract.

16.00 COMPENSATION FOR NON-COMMENCEMENT OR DELAY IN COMPLETION OF WORK.

17.00

18.00

19.00

Time shall be regarded as the essence of contract and failure on the part of the contractor to start the
work on stipulated date or to supply sufficient number of trucks as per clause No. 10.03 shall entitle the
Company to the following:-

i) Stop requesting any trucks from the contractor for such period as deemed necessary by the
Company.

i) Get the work done through any other party at the risk and the cost of the contractor. or

iii) Recovery of Rs. 300/- per truck per day as liquidated damages from the pending indents till they
are executed.

iv) The contractor shall have no claim for any interest with respect to any delay in payment of his
interim or final bills or refund of security deposit or in respect of amounts which may be in NFL's
hands owing to dispute between the NFL and the contractor.

COMPANY IS NOT RESPONSIBLE FOR CONTRACTORS EMPLOYEES.

The contractor may employ such number of employees as he may think fit for due discharge of the
contract and the persons so employed by him shall be the employees of the contractor for all purposes
whatsoever, and shall not be deemed to be in the employment of the Company (NFL) merely if any
instruction is issued to him by District In-charge / Area Manager / State Manager for due discharge of the
contract.

INSPECTION

The contractor shall at all time make available for inspection the Company or its representative the trucks
carrying the material and records pertaining to the same.

The Company and its representative shall at all time reserve the right to enter into or stop any lorry
carrying fertilizer to check the quantity & quality if in their opinion so required. The contractor shall
provide all assistance to carry out such job as desired by the Company or its representative.

SUMS PAYABLE BY WAY OF COMPENSATION WITHOUT REFERENCE TO ACTUAL LOSS.

All sums payable by way of compensation under any of the conditions shall be considered as reasonable
compensation to be applied to the use of NFL without reference to the actual loss or damage sustained
and whether or not any damage shall have been sustained.
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20.00 INCONVENIENCES TO THE PUBLIC

21.00

22.00

22.01

The contractor shall not deposit the material on any site, which may cause inconvenience to the public.
State Manager, NFL may direct the contractor to remove any material, which are considered by him to be
of danger or inconvenient to the public or cause these to be removed at contractor’s cost.

CONTRACTOR TO BE LIABLE FOR ALL TAXES ETC.

The rates shall include all taxes, duties, royalties and other statutory levies loveable at present including
Toll Tax etc. but exclusive of GST, applicable on Handling & Transportation charges, Entry Tax and
Environment Compensation Charges (ECC). GST (Goods and Service Tax) on the Handling charges shall be
payable extra at applicable rates. Further, GST (Goods and Service Tax) on Transportation activity being
under reverse charge mechanism shall be deposited by NFL. ECC and Entry Tax shall be reimbursed based
on actual against documentary evidence. For any decrease in GST during tenure of contract, the amount
so decreased will be deducted from the effected date from the bills of the contractor. Similarly, for any
increasing the same shall be reimbursed at actual, Copies of notifications/circulars issued by the Govt. shall
be arranged by the tenderer.

Further, GST (Goods and Service Tax) on Transportation activity being under reverse charge mechanism
shall be deposited by NFL. ECC and Entry Tax shall be reimbursed based on actual against documentary
evidence.

The tenderer shall further ensure that all the basic requirements including comprehensive insurance
charge on vehicles and all Govt. charges such as Road taxes, taxes if any on inter-state movement of truck
etc. to make the trucks road worthy for movement on road are complied with by them, and no increase in
rates would be permissible in the event of increase in such charges.

The contractor shall indemnity the Company against levy of any taxes/charges etc., imposed by the Govt.
or any authority which are in existence at the time of submission of tender and also future statutory levies
and the Contractor failed to deposit the same. The Company shall have the right to recover the total
amount of tax so assessed including litigation expenses from contractor’s bills / security deposit.

TERMINATION OF THE CONTRACT OWING TO DEFAULT OF CONTRACTOR.
If the contractor should:-
i) Become bankrupt or insolvent, or goes into liquidation, or

ii) Make an arrangement or assignment in favour of his creditors or agree to carry out the contract
under a committee of inspection of his creditors, or

iii) Being a Company or corporation, go into liquidation (other than a voluntary liquidation for the
purpose of amalgamation or reconstruction) or

iv) Assign the contract or any part thereof otherwise than as provided in clause No. 9.00 of these
conditions, or

V) Abandons the contract, or

vi) Persistently disregard the instructions of the Manager or contravene any provision of the contract
or

vii) Fail to adhere to the agreed program of work, or
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viii)

Promise, offer to give any bribe, commission, gift or advantage either himself or through his
partner, agent or servant, to any officer or employee of NFL or to any person on his or on their
behalf in relation to the execution of this or any contract with NFL then in any of the said cause,
State Manager, on behalf of NFL may serve the contractor with a notice in writing to that effect.

If the contractor does not within 7 days after the delivery to him of such notice, proceed to make

good his default, in so far as the same is capable of being made good, and carry on the work or

comply with such directions as aforesaid to the entire satisfaction of the Company. The State

Manager of NFL shall be entitled, after giving 48 hours notice in writing under the hand of the

Manager, to remove the contractor from the whole or any portion or portions (as may be

specified in such notice) of the works without thereby avoiding the contract or releasing the

contractor from any of his obligations or liabilities under the contract and adopt any or several of
the following courses.

a. Torescind the contract of which rescission notice in writing to the contractor under the hand
of Manager shall be conclusive evidence, in which case the security deposit of the contractor
shall stand forfeited to NFL without prejudice to NFL’s right to recover from the contractor
any amount by which the cost of completing the work by any other agency shall exceed the
value of the contract or

b. To carry out the work, or any part thereof, by the employment of the required labour and
materials the cost of which shall include supervision and all incidental charges, and to debit
the contractor with such costs, the amount of which as certified by the State Manager, NFL
shall be final and binding upon the contractor, and to credit the contractor with the value of
the work done as if the work has been carried out by the contractor under the terms of the
contract and the certificate of the Manager, in respect of the amount to be credited to
contractor shall be final and binding upon the contractor or

c. To measure up the work executed by the contractor and to get the remaining work
completed by another party at the risk and expense of the contractor in all respects in which
case any expenses that may be incurred in excess of the sum which would have been to the
contractor if the work had been carried out by him under the terms of the contract. The
amount of such excess, as certified by the Manager shall be final and binding upon the
contractor and shall be borne and paid by the contractor and may be deducted from the
moneys due to him by NFL under the contract or otherwise from his security deposit,
provided always that in any case in which any of the powers conferred upon NFL by sub
clause 22.01 of clause 22.00 hereof are not exercised, the non-exercise thereof shall not
constitute a waiver of any of the conditions hereof and such powers shall not be exercisable
in the event of any future case of default by the contractor for which his liability for past and
future remain unaffected.

23.00 RIGHT OF COMPANY AFTER RESCISSION OF CONTRACT OWING TO DEFAULT OF CONTRACTOR:

In the event of any or several of the courses, referred to in sub clause 22.01 of this clause being adopted:

Contractor shall have no claim to compensation for any loss sustained by him by reason of his having
purchased any materials or entered into any commitments or made any advances on account of or for the
performance of the contract and contractor shall not be entitled to recover or be paid any sum for any
work there to actually performed under the contract unless and until the Manager shall have certified the
performance of such work and the value payable in respect thereof and the contractor shall only be
entitled to be paid the value so certified.
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b)

24.0

25.0

NFL shall not be liable to pay to the contractor any moneys on account of contract until the expiry of the
period of contract and thereafter all other expenses incurred by NFL have been ascertained and the
amount thereof certified by the State Manager. The contractor then shall be entitled to receive only such
sum or sums (if any) as the State Manager, may certify as due to him upon due completion by him after
deducting the said amount, but if such amount exceeds the sum which would have been payable to the
contractor, then the contractor shall, upon demand pay to NFL the amount of such expenses or it shall be
deemed as a debt payable by the contractor to NFL and shall be recoverable accordingly.

MATTERS FINALLY DETERMINED BY NFL.

All disputes or differences of any kind whatsoever arising out of or in connection with the contract during
the progress of the work or after the completion and whether before or after the determination of the
contract, shall be referred by the contractor to Zonal Manager/State Manager whose decision shall be
final and binding. The performance of the contract shall not be stopped by the contractor due to the
reason that any dispute, claim or differences is pending with the Zonal Manager/State Manager or any
Court or Arbitrator.

SETTLEMENT OF DISPUTES
For Indian Parties

Any dispute/s or difference whatsoever arising between the parties out of or relating to the construction,
meaning, scope, operation or effect of this contract or the validity or the breach thereof shall be resolved
amicably through negotiations by the parties. A “Notice of dispute” shall be given by the party seeking
resolution of a dispute to other parties. If the dispute is not resolved within in (30) Thirty days from the
notice, the dispute shall be referred to Arbitration as per the procedure mentioned herein below: -

A written notice shall be given by the Contractor invoking Arbitration to the National Fertilizers limited
through C&MD.

Where the claim including determination of interest, if any, being claimed up to the date of
commencement of Arbitration does not exceed Rs. 5 Crore, the reference shall be made to a sole
Arbitrator. The parties shall mutually agreed on the name of the sole Arbitrator. In case of disagreement
upon the name of the Sole Arbitrator, the appointment of sole Arbitrator shall be done in accordance with
the provisions of the Arbitration and Conciliation Act, 1996.

Where the claim including determination of interest, if any, being claimed up to the date of
commencement of Arbitration exceeds Rs. 5 Crore, the reference shall be made to arbitral tribunal
consisting of three Arbitrators. Each party shall nominate one Arbitrator each within 30 days from the date
of receipt of notice of invocation of Arbitration and two nominated Arbitrators shall appoint the presiding
Arbitrator within 30 days thereafter. If a party to the dispute refuses or neglects to nominate an Arbitrator
on its behalf within the period specified, or the two Arbitrators fails to nominate presiding Arbitrator,
appointment of Arbitrator(s) shall be done in accordance with the provisions of the Arbitration and
Conciliation Act, 1996.

The Arbitration proceedings shall be governed by the Arbitration and Conciliation Act, 1996 and any
further statutory modification or re-enactment thereof and the rules made thereunder.
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26.0

It is agreed by and between the parties that in case a reference is made to the Arbitrator for the purpose
of resolving the dispute/differences arising out of the contract by and between the parties hereto, the
Arbitrator shall not award interest on the Awarded amount more than the rate SBI PLR/Base Rate
applicable to NFL on date of award of Contract.

The seat and venue of Arbitration shall be .
The cost of the proceedings shall be equally borne by the parties, unless otherwise directed by the Arbitral
tribunal. The decision of the Arbitral Tribunal shall be final and binding on all the parties.

For CPSEs and Government Department(s)

In the event of any dispute or difference relating to the interpretation and application of the provisions of
commercial contract(s) between Central PublicSector Enterprises (CPSEs) / Port Trusts inter se and also
between CPSEs and Government Departments / Organizations (excluding disputes relating to Railways,
Income Tax, Customs & Excise
Departments), such disputes or differences shall be taken by either party for resolution through AMRCD as
mentioned in DPE OM No. 5/0003/2019-FTS-10937 dated 14-12-2022 and decision of AMRCD on the said
dispute shall be binding on both the parties..

SEAT OF ARBITRATION:
The seat of arbitration shall be at Zonal Office-

JURISDICTION OF COURTS:

Notwithstanding, any other Court or Courts having jurisdiction to decide the question(s) forming subject
matter of a suit, any and all actions and proceedings arising out of or relating to the contract (including any
arbitration in terms thereof) shall lie only in the court of a competent civil jurisdiction in this behalf at
concerned Zonal Office situated at and only the said Court (s) shall have jurisdiction to
entertain and try such action(s) and/or proceeding(s) to the exclusion of all other Courts.

FORCE MAJEURE.

Neither the Company nor the contractor shall be considered in default in performance of its / his
obligations under this contract if such performance is prevented or delayed because of war, hostilities,
revolution, civil commotion, strike, epidemic, accident, fire, wind, flood, earthquake, or because of any
levy, order proclamation, regulation or ordinance of any Government or of any subdivision thereof or
because of any act of God.

27.0 TERMS OF PAYMENT

The bills of contractor shall be settled within a period of thirty days from the date of submission thereof if
they are in accordance with the terms of the contract. The Company may demand any details,
clarifications etc. before passing of the bills and release of payment. Distances verified by the committee of
NFL, from various storage locations/Railways Station for operations at Railway station would be the basis
for settling transport bills. Wherever the distances verified by NFL’'s committee are not available, distance
certificates issued by National Highways/State Highways Authorities, State Road Transport Corporation,
Automobile Association Of India or the shortest motorable distance as derived from Google Map shall be
considered as the basis for release of payment. For all such cases Area In-charge shall authenticate the
distances.
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The payment of Bills for movement of material will be settled at the Zonal Office of NFL. Contractor shall
have to open account with the branch of a bank having core banking facility for electronic receipts and
payments within fifteen days of award of contract.

MSME Vendor Payment through TReDS:

GOl has introduced electronic platform for facilitating the financing of trade receivables of MSMEs from
buyers, through financers, which is termed as Trade Receivables Discounting System (TReDS). NFL is is
already registered on RXIL TReDS platform.

MSME bidders are requested to register on the TReDS platform and avail the TReDS facility, if they want
to.

The detail of RXIL contact person is as below:

Contact Name : Mr. Prajay Shukla

Contract No.: 8090051171

Email ID: prajay.shukla@rxil.in

Bidder upon successful delivery shall submit their invoices along with the mandated enclosures including
TReDS details. Upon receipt and acceptance of the supplied material/services and receipt of invoices with
the mandated enclosures, NFL shall process the invoice for payment as per details submitted on TReDS
platform.

Any unfinanced invoice/s of MSME bidders seeking payment form NFL directly shall be processed as per
the standard payment terms agreed PO/contract.

All financing cost for using the facility shall be borne by the MSME bidder only

28.0 DIVERSION

29.0

30.0

In case, the contractor is directed in writing by an Officer of NFL and/or the authorized warehouse in-
charge to carry the material further to any other destination after reaching the original destination as per
the Delivery challan, the contractor, would carry out such instructions. The payment of such diverted
delivery of material will be the same as if it is direct delivery to the final destination.

HEADINGS

The headings in this document are solely for the purpose of facilitating reference and shall not be
deemed to be part thereof or be taken into consideration in the interpretation or construction of
this document.

The contractor shall decide in consultation with the NFL representative number of trucks or
labour to be employed to carry out the job under the contract. No-claim shall be made by the
transport contractor against-NFL due to non-utilization of the whole or any portion of the number
of trucks ordered by the NFL or for delay in delivering the material thereof due to any labour
disturbance such as strike, lockout, go slow whatsoever beyond the control of NFL.
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31.0

32.0

33.0

34.0

35.0

Contractor as NFL dealer and or PG Operator

Those contractors, who happen to be the dealers and/or PG operators of NFL shall under
no circumstances misuse by way of priority dispatches to themselves or to others and
shall follow the dispatch instructions given by the Area In-charge. If any such instance of
violation of instructions are found then company may terminate the H & T contract,
dealership and/or PG contract of such contractors.

The benefits/preferences to Micro and Small Enterprises(MSEs) shall be governed by “public Procurement
Policy for Micro and Small Enterprises(MSEs) Order,2012” issued vide Gazette Notification dated
23.03.2012 by Ministry of Micro, Small and Medium Enterprises of Government of India. The MSEs
registered with the agencies/bodies prescribed under the above mentioned notification are exempted
from payment of Ernest Money Deposit (EMD) and tender fees(if any). However, for all other purposes,
MSEs shall be bound by the terms and conditions of the NIT.

Signed copy the Integrity Pact as per enclosed Tender Annexure-4. To be executed on plain paper
and submitted along with technical Bid/tender documents for the tenders having estimated
value of Rs. 1 crore or more. Integrity pact is an integral part of the tender document, failing
which the tenderer/bidder will stand disqualified from the tendering process and the bid of the
bidder would be rejected. Details regarding Integrity Pact can be viewed on our website viz.

www.nationalfertilizers.com.

Make in India

Provisions of Public Procurement (Preferences to Make in India) Order 2017 notified vide Order No: P-
45021/2/2017-BE-Il dated 15th June 2017 of DIPP and subsequent orders issued shall be applicable in this
tender.

Bidders seeking benefits under preference to Make In India (linked with Local Content) shall have to
comply with the provisions specified under the Public Procurement (Preference to Make In India) Order
2017 as per latest amendment.

Purchase Preference Benefit

35.01. Provisions of Public Procurement (Preference to make in India) order 2017 notified vide order no. P-

45021/2/2017 BE-Il dated 15th June 2017 of Ministry of Commerce and Industry, Department of Industrial
Policy and Promotion (DIPP) shall be applicable and subsequent orders issued shall be applicable in this
tender.

35.01.1 Bidders seeking benefits under Purchase Preference to Make in India (linked with local content) shall have

to comply with the provisions specified under the Public Procurement (Preference to Make in India) order
2017 as per latest amendment.

(a) Minimum local content: - The ‘local content’ requirement to categorize a supplier as ‘Class-I local
supplier’ is minimum 50%. For ‘Class-Il local supplier’, the local content requirement is minimum 20%.
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35.01.2 Being domestic tender, only ‘Class-I Local supplier’ and Class-Il Local Supplier as defined in “Public
Procurement (Preference to Make in India) order 2017” dt: 16/09/2020 shall be eligible to bid in this
tender.

In case of procurement for a value up to Rs.10 crore, the local supplier at the time of tender, bidding or
solicitation shall be required to provide self-certification that the item offered meets the minimum local
content and shall give details of the location(s) at which the local value addition is made. In case of
procurement for a value in excess of Rs.10 crore, the local supplier shall be required to provide a
certificate from Statutory Auditor or Cost Auditor of the Company (in the case of Company) or from
practicing Cost Accountant or practicing Chartered Accountant (in respect of supplier’s other than
Company) giving the percentage of local content.

35.01.3 A supplier who has been debarred by any procuring entity for violation of this Order shall not be eligible
for Purchase Preference under this Order for procurement by any other procuring entity for the duration
of the debarment.

A self-certificate to the effect that the bidder has not been debarred by any procuring entity from
violation of this order should be enclosed along with techno-commercial bid.

(Signed/stamped copy on party/ Company letter head the as per enclosed Tender Annexure-5 is to be submitted).

36.0 Model Clause

Model Clause Certificate as per Annexure-Ill (Tenders) of Restrictions under rule 144 (xi) of the General financial
Rules (GFRs) 2017, dated: 23.07.2020 shall be submitted

(Signed/stamped copy on party/ Company letter head the as per enclosed Tender Annexure-6 is to be
submitted).
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SCHEDULE —1I

Part-1

RATES FOR HANDLING OF MATERIAL AT RAIL HEAD / GODOWN

Rates are to be quoted in price breakup sheet provided with tenderer. For understanding operations heads are given below:

Rates for handling of fertilizers at Rail Head/ Godown as under:-

SI. No. Particulars Rate (Rs/MT)

(In figures)

1. Composite Rate (Unloading from wagons stacking on the
Platform, de-stacking and loading into trucks.

a) Composite Rate for open wagons A
b) Composite Rate for closed wagons Re
c) Composite Rate for Rakes Rs.

containing quantity above 3100M}

2. Unloading from trucks & st{¢/"¢
At Godown Rs.

3. De-stacking and loe Ning1nto trucks
from godowx . Rs.

4. UK %e. ng at outstation godowns
and\stacking. Rs.

5. STD Charges at Godown Rs.

6. Reconditioning / hammering
charges at Godown Rs.

7. Storage Charges in Rs./MT/Month Rs. ( Per MT per Month)

(Note : During the H&T Contract period, based on requirement (As & when) and written intimation of NFL,
storage godown (as per FCO specifications) of desired capacity at the rake point or a nearby location is to be
provided by H&T Contractor for a minimum of one month or more period. The H&T Contractor will be
responsible for all arrangements related to the storage facility, including security, records, agreements, and
operations etc.)

Rates are to be quoted excluding GST. GST (Goods and Service Tax) shall be payable extra at applicable rates.

Total Handling Expenses are calculated inclusive of GST @18%. Which may change as per prevailing rates
during currency of contract.
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Part Il

RATES FOR TRANSPORTATION OF MATERIAL FROM RAIL HEAD / GODOWN

Rates on Slab basis

Sr. Distance Slab Rates (Rs/MT/Km )
No. (In Kms.) In Figures

1 0-15 (Fixed Rate) Rs. PMT/Flat

2 16-25 Rs. PMT/Km

3 26-50 Rs. .~ SW™MiA®N

4 51-75 b5, PMT/Km

5 76-100 Rs. PMT/Km

6 101-150 Rs. PMT/Km

7 151-200 Rs. PMT/Km

8 201 & above Rs. PMT/Km

Rates are to be quoted excluding GST. GST (Goods and Service Tax) on transportation activity being under
reverse charge mechanism shall be deposited by NFL.

1. Note:- Rates must be quoted for all columns for all the slabs even if no movement is given in a particular
slab.
2. The rate for Slab 0-15 Km should be given Flat/fixed rate i.e. Rs./MT and for other slabs in Rs./MT/KM.

1. The transportation rate is to be calculated for total distance on the basis of slab in which the destination falls
i.e. on direct slab basis and not on income tax slab basis.

2. If the amount of transportation charges PMT calculated for the lowest distance in a particular slab, are
lower than the transportation charges PMT calculated for any destination for the preceding distance slab
then for those destinations the charges PMT payable would be restricted to the lowest distance of the
succeeding slab. (Applicable from slab 2 onwards).
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[EXAMPLE]

Let the transportation rates for the slab 101 - 150 Km = Rs. 1.80 / MT / Km Transportation charges per MT
for 145 Km = 145X1.80 = Rs. 261/-.

Let transportation rates for the slab 151 - 200 Km = Rs. 1.35 / MT / Km. Transportation charges per MT for
151 Km = Rs.203.85

In the above case the transportation charges PMT for 151 Km are lower than the charges for 145
Km. The transportation charges for the destinations of 145 Km. shall be paid @ Rs. 203.85 PMT
being the charges applicable for 151 Km.]

Quantity to be carried per truck will be in accordance with regulation of Motor vehicle Act as applicable from
time to time.

I / we undertake to pay at the price fixed by Government Of India, under New Pricing System in case of Urea,
company invoice price in case of Pool Urea and MRP plus subsidy in the case of decontrolled fertilizers. (as
compensation in case the material is short delivered at the destination).

I / we will take all precautions for safe delivery of consignments at various destinations and the material will be
covered with tarpaulins. While the material is either in transit or in our custody, we shall not transfer the material
from one truck to another and we will be responsible for any loss / damage to the consignment and hereby agree
to make good the losses as ascertained by you.

In case the contract is awarded either partly or fully in our favour, we undertake to carry out the job faithfully and
to the entire satisfaction of NFL. We will not sub-let the contract either partly / fully to any other party. As and
when we are not in a position to supply the guaranteed number of trucks, you will be at liberty to get the job done
through any other contractor and recover the additional cost incurred by you from the bills/security deposit.

I/we hereby undertake to collect the octroi duty if paid by us from the receivers of the material at the destination,
in case of F.O.L (sale) dispatches. For stock transfer the octroi receipts will be submitted for reimbursement at
Zonal Office through Area Office.

| / we agree to keep security deposit as per clause No.7.01 of tender document after the award of Handling and
transport contract, besides execution of separate agreements on stamp papers of Rs. 500/- each to constitute
binding contracts.

I/we undertake to comply with Central / State rules, regulations bye-laws and order of local authorities and
statutory bodies and pay all fees / taxes as may be leviable on account of transport operations at our cost as
specified by the state governments.

I/we have deposited Rs. 25,000.00 towards earnest money deposit by way of UTR No. dated
in favour of National Fertilizers Limited Zonal Office, . In case the contract is

awarded but not executed by us, complying with the required formalities | / we agree for the earnest money
deposit forfeiture.

In case of non-fulfillment of the contract terms and conditions, | / we agree to the forfeiture of security deposit.

In case my / our Earnest Money Deposit / Security Deposit stands forfeited due to above then |/we agree for any other panel
action which the company may deem fit.
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I/we hereby agree that I/we will not demand (during the currency of the contract) any increase in rates quoted by
me / us on account of increase in wages of labour, prices of tyres, auto spare parts etc. or in wages of drivers etc.

I/we assure you to supply maximum trucks per day allotted to me/us. We also assure you that each indent will be
completed in stipulated time as advised by you.

I/we have gone through the tender documents and I/we hereby agree to abide by the terms and conditions.

Yours faithfully,

(Signature & Designation of Tenderer)
(Affix Rubber Stamp)

(Organization Address)
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Tender Annexure -1

( On Non Judicial Stamp Paper of Rs. 100/-)

AFFIDAVIT
Ly S/0 Shuuveeeeecieiieieeee , aged............ years, working as Proprietor/Managing Partner/ Director of
M/S ettt eaenns having its registered oOffice at....ccoviiiriiiinic e do hereby

solemnly affirm and declare on oath as under :

1. That | am competent to swear this affidavit being proprietor/one of the partners/ Director of

MYttt
2. Thatmy firm M/s.....coiveeiieieceerieeee s is proprietorship/partnership firm/company and is participating in
tender for carrying out Handling & Transportation work at.............c......... railhead/ center.

3. That | hereby confirm and declare that none of my/ our group/ sister concern/ associate company is
participating/ submitting this tender.

4. That | hereby confirm and declare that my/our firm/company M/s.......ccccocererevverenuneee. and my/ our firm/
group/ company/ sister concern / associate company have not been black listed/ de-listed or put on
holiday by any Institutional agencies/ Govt. Deptt./ Public Sector Undertaking, in the last TWO years.

5. That, if there is any change in the Name & Style, Constitution and Status of the firm, the same will be
informed to NFL immediately .

6. That | further undertake that in case any of the facts contained above and in our application is found
other-wise or incorrect or false at any stage, my/our firm/ company/ group/sister concerns/ associate

companies shall stand debarred from the present and future tenders of the N.F.L.

7. Details of our group/sister concerns/ associate companies are as under.

Sr. Name of Firm(Sister Concern) Type of Business Details of Association
No.

1.

2.

3.

8. Details of immovable properties in the name of proprietor/partners/Directors of firm/company are as
given below:
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Sr. Type of Property Address of Ownership % Estimated Market
No. (Plot/Shop/House/Land) Property Status Share Value
1.
2.
3.
9. That I/We already have local establishment/infrastructure at Rake point and we shall maintain the
same.
OR
That I/We agree to establish infrastructure at Rake point/Centre within 30 days from the

date of award of contract.

10. That I, Proprietor, .o Authorize Sh.
S/ 0ttt to work with NFL on behalf of M/s .......ccovee...
OR
We the partners 1.......ccooveveeenen. 2t S s b
AULNOFIZE SH e S/0 e to work with NFL on behalf of M/s

11. That I/We further undertake that in case If the tender committee forms the opinion on the basis of
available information that the contractor is having implicit or explicit relations with the NFL dealer or
company employee, in that case the committee will reserve the right to reject the tender offered for
transportation and handling contract.

( Signature of the Proprietor/ Managing Partner/Director with Seal )
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DEPONENT

Verified at ..o ONueereceerereeane that the contents of paras 1 to 11 of this affidavit are true and correct to
best of my knowledge and no part of this is false and nothing material has been concealed or falsely stated
therein.
( Signature of the Proprietor/ Managing Partner/ Director with Seal )
DEPONENT

(Signature & Seal of Notary)

DEPONENT (S)

In case of Proprietorship Firm - the Proprietor is to submit the Affidavit.

In case of Partnership Firm - All the partners should sign the submitted Affidavit
In case of Limited Firm - Managing Director should submit the Affidavit.

In case of Cooperative/Truck Union - President should submit the Affidavit.

Note: Kindly strike off which is not applicable.
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Tender Annexure -2

BANK REFERENCE LETTER
(On Bank’s Original Letter Head)

Certified that M/s......ccccevvevnceicrie s, at (address) ....ccceeeeeerereeeenene, is having an account in our bank as per
following particulars: -

. Type of ACCOUNt.....ooveveererieecreeereeeveeene (Cash-Credit / Current / Savings)

. Bank Account No. .....ccceevvvevveviceevcereeeveennn.[IFSC CODE...... e

. Cash-Credit / O.D. Limit (If any).............NO / YES, fOr Rs. ....cccoevverererrerenrnnes

. Since when holding Account? .......ccccocevevecuennns

. Financial Standing & Soundness. .........cccceuvnnune. SOUND / POOR

. Dealing & Conduct of the Party.........ccccecveueunuene Satisfactory / Un-satisfactory

. Authorized Signatory of the Bank Account of Party ......ccccevevevevececceneciceeee

. The Status of the Firm as per Bank Records: PROPRIETORSHIP / PARTNERSHIP/...............

This is issued on the request of Sh. ......cccceveievevececceeeee, for submission in NFL office.

(Sign. of Bank Manager)

Stamp and Authorized No.
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Tender Annexure-3

Sub : Registration under MSMED Act-2006 (Rake Point : )

(Format of undertaking to be given by party is given below it should be deposited in the Envelope No-1 of
Tender along with other documents.)

Undertaking

(on party Letterhead)

1 | Itis certified that our/my Firm/Company is
registered under Micro/Small/Medium Yes No
Enterprises as per MSMED Act-2006 or not

2
If Yes
Reg NO....cooovecviirieeenenes
[Copy of Registration to be enclosed]
( Signature of the Proprietor/ Managing Partner/ Director with Seal )
Place :
Date :
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Tender Annexure-4

Integrity Pact

(To be executed on plain paper and submitted along with technical bid/tender documents for tenders
having a value of Rs. 1 crore or more. To be signed by the bidder and NFL.)

National Fertilizers Limited (NFL) herein after referred to as “The Principal”.
AND

herein after referred to as “The Bidder/Contractor”

PREAMBLE

The Principal intends to award, under laid down organizational procedures, contract/s for
.The Principal values full compliance with all relevant laws of the land, rules, regulations,
economic use of and of fairness/transparency in its relations with its Bidder(s) and/or Contractor(s).

In order to achieve these goals, the Principal will appoint Independent External Monitor/s (IEM), who will monitor
the tender process and the execution of the contract for compliance with the principles mentioned above.

Section 1 — Commitments of the Principal.

2. The Principal commits itself to take all measures necessary to prevent corruption and to observe the
following principles:-

a) No employee of the Principal, personally or through family members, will in connection with the tender for,
or the execution of a contract, demand, take a promise for or accept, for self or third person, any material
or immaterial benefit which the personal is not legally entitled to.

b) The Principal will during the tender process treat all Bidder(s) with equity and reason. The Principal will in
particular, before and during the tender process, provide to all Bidder(s) the same information and will not
provide to any Bidder(s) confidential/additional information through which the Bidder(s) could obtain an
advantage in relation to the process or the contract execution.

c) The Principal will exclude from the process all known prejudiced persons.

3. |If the Principal obtains information on the conduct of any of its employees which is a criminal offence under
the IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal will inform the Chief
Vigilance Officer and in addition can initiate disciplinary actions.
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Section 2 — Commitments of the Bidder(s)/Contractor(s)

1. The Bidder(s)/Contractor(s) commit himself to take all measures necessary to prevent corruption. He
commits himself to observe the following principles during his participation in the tender process and
during the contract execution:

a.

The Bidder(s)/contractor(s) will not, directly or through any other persons or firm, offer promise or
give to any of the Principal’s employees involved in the tender process or the execution of the
contract or to any third person any material or other benefit which he/she is not legally entitled to,
in order to obtain in exchange any advantage or during the execution of the contract.

The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed agreement or
understanding, whether formal or informal. This applies in particular to prices, specifications,
certifications, subsidiary contracts, submission or non-submission of bids or any other actions to
restrict competitiveness or to introduce cartelization in the bidding process.

The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act; further the
Bidder(s)/Contractors will not use improperly, for purposes of competition or personal gain, or pass
on to others, any information or documents provided by the Principal as part of the business
relationship, regarding plans, technical proposals and business details, including information
contained or transmitted electronically.

The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of the
Agents/representatives in India, if any. Similarly, the bidder(s)/contractor(s) of Indian Nationality
shall furnish the name and address of the foreign principals, if any. All the payments made to the
India agent/representative have to be in Indian Rupees only.

The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all payments he has
made, is committed to or intends to make to agents, brokers or any other intermediaries in
connection with the award of the contract.

2. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or be an
accessory to such offences.

Section 3: Disqualification from tender process and exclusion from future contract

If the Bidder(s)/Contractor(s), before award or during execution has committed a transgression through a
violation of Section 2 above or in any other form such as to put his reliability or credibility in question, the
Principal is entitled to disqualify the Bidder(s)/Contractor(s) from the tender process or to terminate the
contract, if already signed, for such reasons.

Section 4: Compensation for Damages

d. If the Principal has disqualified the Bidder(s) from the tender process prior to the award according to
Section 3, the Principal is entitled to demand and recover the damages equivalent to Earnest Money
Deposit/Bid Security.

e. If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to
terminate the contract according to Section 3, the Principal shall be entitled to demand and recover from
the Contractor liquidated damages of the Contract value or the amount equivalent to Performance Bank
Guarantee.
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Section 5: Previous Transgression

4. The Bidder declares that no previous transgressions occurred in the last three years with any other
company in any country conforming to the TIlI’s anti-corruption approach or with any other public sector
enterprise in India that could justify his exclusion from the tender process.

S. If the bidder makes incorrect statement on this subject, he can be disqualified from the tender process
and appropriate action can be taken including termination of the contract, if already awarded, for such
reason.

Section 6: Equal treatment of all Bidders/Contractors/Sub-contractors.

3. The Principal will enter into agreements with the identical conditions as this one with all bidders, contractors
and sub-contractors.

4. The Principal will disqualify from the tender process all bidders who do not sign this Pact or violate its
provisions.

Section 7: Criminal charges against violation Bidder(s)/Contractor(s)/Sub-contractors(s).

If the Principal obtains knowledge of conduct of a Bidder(s)/ Contractor(s) which constitutes corruption, or if
the Principal has substantive suspicion in this regard, the Principal will inform the same to the Chief Vigilance
Officer.

Section 8: Independent External Monitor/Monitors

1. The Principal appoints competent and credible Independent External Monitor for this Pact. The task of the
Monitor is to review independently and objectively, whether and to what extent the parties comply with
the obligations under this agreement.

2. The Monitor is not subject to instructions by the representatives of the parties and performs his
functions neutrally and independently. It will be obligatory for him to treat the information and
documents of bidders /contractors as confidential. He reports to the Chairman & Managing Director,
NFL.

3. The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to all
project documentation of the Principal including that provided by the Contractor. The Contractor will
also grant the Monitor, upon his request and demonstration of a valid interest, unrestricted and
unconditional access to his project documentation. The same is applicable to Subcontractors. The
Monitor is under contractual obligation to treat the information and documents of the
Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality.

4. The Principal will provide to the Monitor sufficient information about all meetings among the parties
related to the Project provided such meetings could have an impact on the contractual relations
between the Principal and the Contractor. The parties offer to the Monitor the option to participate in
such meetings.
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5. As soon as the Monitor notices, or believes to notice, a violation of this agreement, he will so inform the
Management of the Principal and request the Management to discontinue or take corrective action, or
to take other relevant action. The monitor can in this regard submit non-binding recommendations.
Beyond this, the Monitor has no right to demand from the parties that they act in a specific manner,
refrain from action or tolerate action.

6. The Monitor will submit a written report to the Chairman & Managing Director,, NFL within 8 to 10
weeks from the date of reference or intimation to him by the Principal and, should be occasion arise,
submit proposals for correcting problematic situations.

7. Monitor shall be entitled to compensation on the same terms as being extended to/provided to
Independent Directors on NFL Board.

8. If the Monitor has reported to the Chairman & Managing Director, National Fertilizers Limited, a
substantiated suspicion of an offence under relevant IPC/PC Act, and the Chairman & Managing Director,
NFL has not, within the reasonable time taken visible action to proceed against such offence or reported
it to the Chief Vigilance Officer, the Monitor may also transmit this information directly to the Central
Vigilance Commissioner.

9. The word “Monitor” word include both singular and plural.

Section 9: Pact Duration

This pact begins when both parties have legally signed it. It expires for the Contractor 12 months after the
last payment under the contract, and for all other Bidder 6 months after the contract has been awarded.

If any claim is made/lodged during this time, the same shall be binding and continue to be valid despite the
lapse of this pact as specified above, unless it is discharged/determined by Chairman & Managing Director of
NFL.

Section 10: Other Provisions

e This agreement is subject to Indian Law. Place of performance and jurisdiction is the Registered Office of the
Principal i.e., New Delhi.

e Changes and supplements as well as termination notices need to be made in writing. Side agreements have
not been made.

e If the contractor is a partnership or a consortium, this agreement must be signed by all partners or
consortium members.

e Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement
remains valid. In this case, the parties will strive to come to an agreement to their original intentions.

e A person signing IP shall not approach the courts while representing the matters to IEMs and he/she will await
their decision in the matter.
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e COMPLIANCE WITH LABOUR LAWS/CODES/SCHEMES:

“The bidder (s)/Contractor (s) shall, wherever applicable, comply with all the statutory requirements relating
to the contracts such as relevant Labour Laws/Codes/Schemes including but not limited to the EPF & Misc.
Provisions Act-1952, the ESI Act-1948, the payment of Bonus Act-1965, the Contract Labour (Regulation &
Abolition) Act, 1970, the Minimum Wages Act-1948, etc. as amended from time to time and for the time
being in force.”

(For & on behalf of the Principal) (For & on behalf of Bidder/Contractor)

(Office Seal) (Office Seal)

Place: __

Date: __

Witness 1: Witness 1:

(Name & Address) (Name & Address)
Witness 2: Witness 2:

(Name & Address) (Name & Address)
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Tender Annexure-5

Certification Form: Make In India (Local Content)

(On Party/Company’s Letter Head)

To
M/s National Fertilizers Limited,

Corporate Office, Noida

Sub: Certification as per clause 9(a) of Revised Public Procurement (Preference to Make in India Order, 2017of DPIIT
dated:16.09.2020

Sir,

This is to certify that M/s.......eeeceeceeeceere e e is a ‘Class | Local Supplier’/ ‘Class Il Local Supplier ‘at
the time of tender, bidding or solicitation hereby confirm that the item meets the Local Content requirement for Class | Local
Supplier’ /‘Class Il Local Supplier’ (Tick appropriate option & cut the other one) and the Local Content percentage

The address is as below, where the local content/ value addition is made:

[Factory Address]

Authorized Signatory

(with company seal & Name)

Note: Provide above certificate from Statutory Auditor of the Company (in the case of Company) or from practicing Cost
Accountant or practicing Chartered Accountant (in respect of supplier’s other than Company).
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Tender Annexure -6

Model Clause Certificate: Public Procurement No. 1

(On Party/Company’s Letter Head)

To
M/s National Fertilizers Limited,
Corporate Office, Noida

Sub: Model Clause Certificate as per Annexure-lll (Tenders) of Restrictions under rule 144 (xi) of the General financial Rules
(GFRs) 2017, dated: 23.07.2020

have read the clause regarding restrictions on procurement from a bidder of a country which shares a land border with India.
We certify that this bidder M/s........ccoveveneiveceineieeeeeree s [Vendor Name & address] is not from such a country

or,

if from such a country [Tick appropriate option & cut the other one], has been registered with the competent authority .We
hereby certify that we fulfil all requirements in this regard and is eligible to be considered [attach evidence of valid
registration certificate with competent authority).

Authorized Signatory

(with company seal & Name)
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ANNEXURE -4
Appointment letter for Handling and Clearing Contract
Ref. No. NFL 2O

M/s

Sub- Appointment of Handling and Clearing Contractor at

Dear Sirs,

We are pleased to inform that in terms of your tender dated and
subsequent negotiations on at Zonal Office , we hereby appoint
you as handling and clearing contractor at , on the rates, terms and conditions
hereunder.

Rates of Handling

Sl. No. | Particulars Rate (Rs.) (In figures) | Per M.T. (In words)

1. Composite Rate (Unloading from
wagons stacking on the Platform, de-
stacking and loading into trucks.

a) For open wagons Rs. Rs.
b) For closed wagons Rs. Rs.
c) Composite rates for rakes Rs. Rs.

containing above 3100 MT

2. Unloading from trucks & stacking at | Rs. Rs.
Godowns.

3. De-stacking and loading in to trucks | Rs. Rs.
from Godowns.

4. Unloading at outstation Godowns and | Rs. Rs.
stacking

5. STD Charges at Godown Rs. Rs.

6. Reconditioning / Hammering charges | Rs. Rs.
at Godown

7. Storage  Charges for  Godown | Rs. Rs.
(Rs/MT/Month)
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Period of Contract

The contract shall be valid for a period from to

Stoarge godown at rake point or a nearby location

During the H&T Contract period, based on requirement (As & when) and written intimation of NFL,
storage godown (as per FCO specifications) of desired capacity at the rake point or a nearby location is
to be provided by H&T Contractor for a minimum of one month or more period. The H&T Contractor
will be responsible for all arrangements related to the storage facility, including security, records,
agreements, and operations.

Security Deposit

Requisite Security Deposit may be submitted as per clause no. 7.00 of the tender document. Requisite
proforma for Bank Guarantee is enclosed.

Terms and Conditions
The terms and conditions given in the NIT and tender document would form part of the agreement.
Two copies of the letter of acceptance are being sent to you. One copy duly acknowledged in token of

having accepted with the terms and conditions mentioned in the NIT and tender documents may be
returned to the Zonal Office , immediately.

You are requested to execute the agreement on Non Judicial stamp paper for the value of Rs.
for the work awarded to you as per the format enclosed.

Thanking you,
Yours faithfully

( )

Zonal Manager

Seal and Signature of the Contractor with date
In token of acceptance.

Encl. As above

Copy to;
1. In-charge S & D and logistics, CMO, NOIDA.
2. In-charge F & A, Zonal Office along with a copy of approval.
3. In-charge Area Office along with a copy of approval.
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ANNEXURE -5

Appointment letter for Transportation Contract
Ref. No. NFL/ ZO Dated :

M/s

Sub- Appointment of Transportation Contractor at

Dear Sirs,

We are pleased for inform that in terms of your tender dated and subsequent
negotiations on at Zonal Office we hereby appoint you as
Transportation Contractor at , on the rates, terms and conditions hereunder :-

Rates of Transportation ( If contract being awarded on slab basis)

Sl. No. Particulars Rate (Rs.) (In figures) Per M.T. (In words)
1. Local transportation up to 15 | Rs. ....cccenee. PMT/flat RS, e,
Km (Fixed rate per MT)
2. 16-25 RS. weereeereennnes PMT/Km RS e
3. 26-50 RS. cerreriiaens PMT/Km RS. e,
4. 51-75 RS. cerreriiaens PMT/Km RS. e,
5. 76-100 RS. weereeereennnes PMT/Km RS e
6. 101-150 RS. cerreriiaens PMT/Km RS. e,
7. 151-200 RS. cerreriiaens PMT/Km RS. e,
8. 201 and above RS. weereeeeeennees PMT/Km RS. e,

If contract being awarded on truck union rates:-

Truck Operators Union Rates: As per Rate list dated of the Truck Union duly
stamped and signed by the Managing Committee of the truck operator’s union and the tenderer on each

page.

Less discount on union rate, if any %.

Service charge if any %.
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Period of contract

The contract shall be valid for a period from to

Security Deposit

Requisite Security Deposit may be submitted as per clause 7.00 of tender document. Requisite proforma
for Bank Guarantee is enclosed.

Terms and Conditions
The terms and conditions given in the NIT and tender document would form part of the agreement.
Two copies of the letter of acceptance are being sent to you. One copy duly acknowledged in token of

having accepted the terms and conditions mentioned in the NIT and tender documents may be returned
to the Zonal Office , immediately.

You are requested to execute the agreement on Non Judicial stamp paper for the value of Rs.
for the work awarded to you as per the format enclosed.

Thanking you,

Yours faithfully

( )

Zonal Manager

Seal and Signature of the Contractor with date
In token of acceptance.

Encl. As above

Copy to:
1. In-charge S & D and logistics, CMO, NOIDA.
2. In-charge F & A, Zonal Office along with a copy of approval.
3. In-charge Area Office along with a copy of approval.

FERTILIZER MARKETING MANUAL 241 |Page



ANNEXURE - 6-A

AGREEMENT WITH HANDLING AND CLEANING CONTRACTOR

This  Agreement is made at , this the
day of , between National
Fertilizers Limited, a company incorporated under the Companies Act, 1956, and having its Registered
Office at Core-3, Scope Complex, Lodhi Road, New Delhi and carrying on its business, inter-alia, through
its Zonal Marketing Office, (herein-after called ‘THE COMPANY’) which expression shall unless
repugnant to the context or meaning thereof, include its successors and assigns of the one part.

AND
M/s , a proprietor / partnership firm
/ company through its authorized representative Sh.
(herein-after called the Contractor) having its Registered Office at , of the
other part.
WHEREAS THE COMPANY has invited tender on for appointment of

handling and clearing contractor on the terms and conditions as stipulated in the tender document.

AND WHEREAS the contractor has submitted his tender on pursuant to
the said invitation to tender.

AND WHEREAS the offer submitted by the contractor was accepted by the company and the contractor
was accordingly communicated awarding of contract vide letter No.
dated

AND WHEREAS the contractor vide his letter dated has communicated his
acceptance to the company to work as Handling and Clearing Franspert Contractor inter-alia, on the
terms and conditions as mentioned in the tender document.

NOW THEREFORE IN CONSIDERATION OF THE ABOVE PREMISES IT IS HEREBY AGREED BY AND
BETWEEN THE COMPANY AND CONTRACTOR AS UNDER:

i) The contractor agrees to work as Handling and Clearing contract at
for handling and clearing fertilizer stocks arriving at
rake point / warehouse.

i) The contractor agrees to provide FCO standard godown at rakepoint of nearby place. . During the
validity period of H&T Contract , such godown may or may not be hired . Based on requirement
(As & when) NFL may instruct H&T contractor for arrangement of such godown in writing
indicating period of hiring and capacity to be hired. If godown is hired , the H&T Contractor will be
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i)

S. No.

7.

responsible for all arrangements related to the storage facility, including security, records,
agreements, and all the operations etc..

The Contractor shall be responsible for adequate supply of labour. He shall ensure that the labour
perform the dueties honestly and efficiently as directed by the Area Manager / Asstt. Area
Manager / Development Officer or any other representative of the company. He shall be
responsible for providing all the services connected with handling and clearing of fertilizer
consigned to the companyas mentioned in the Tender Document. He shall arrange unloading
from the wagons/trucks, loading in the trucks at warehouses, He shall be solely responsible for
demurrage / wharfage charges etc., which may accrue due to late supply of labour and non
clearance of railway platform within the stipulated period or due to any avoidable circumstances.
Contractor has ensure that the labour deployed for various clearing and handling operations do
not use hooks.

For the services rendered and operations undertaken as given in brief above and detailed in the
Tender Document, the contractor shall be paid as per the schedule of rates given hereunder:-

Particulars Rate (Rs.) Per M.T.
(In figures) (In words)

Composite Rate (Unloading
From wagons stacking on the
Platform, de-stacking and loading

In to trucks

a) For open wagons Rs. Rs.
b) For closed wagons Rs. Rs.
c) Composite rates for rakes Rs. Rs.

Containing above 3100 MT

Unloading from truck & stacking
at Godown Rs. Rs.

Destacking and loading in to trucks
From godowns Rs. Rs.

Unloading at outstation godowns
And stacking Rs. Rs.

STD Charges at Godown Rs. Rs.

Reconditioning / Hammering
Charges at Godown Rs. Rs.

Godwon Storage Charges (Rs/MT/Month) Rs. Rs.
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vi)

vii)

viii)

ix)

Xi)

The contractor shall deposit a security of Rs. as specified in
the Tender Document and which shall be regulated in terms of clause no. 7.00 of the GTCC of the
Tender Document.

The company shall have the right to forfeit the amount of Security Deposit in part or whole or
claim the compensation if any shortage or loss is found in the stock received or dispatched under
the charge of the contractor or if the contractor fails in the performance of duties as handling and
clearing contractor or to liquidate any claim of the company against the contractor, he shall be
bound to furnish further security sufficiently to make good the amout so forfeited. The refund of
Security Deposit and / or the balance payment of handling and clearing bills shall not be made to
the contractor after termination of the Agreement to satisfy claim of the company against the
contractor, the contractor shall immediately pay the balance due to the company.

The Security Deposit will be refuned to the contractor within 90 days from satisfactory completion
and faithful performance of the contract and recovery of outsanding dues, if any No interest is
payable on such deposits.

The contractor shall submit the bills in duplicate in prescribed Proforma every fortninght to Area
Manager / Asstt. Area Manager / Development Officer concerned who will check and pass it on to
the concerned office for necessary payment.

The agreement shall remain in force for the period from to
. However, the company reserves the option to extend the
contract for further period / periods as may be agreed mutually. The option of extension so
agreed shall be duly communicated to the contractor within reasonable time and the same shall
be duly acknowledged by the contractor on the same terms and conditions on his letter head.
Such extension / acknowledgement shall from part of this contract and shall be read along with
the original contract. Validity of this agreement shall automatically be presumed to be extended
inline with the period mentioned in such extension letter.

The rates indicated in (iii) above are for all the operations required to be carried out by the
contractor. No. hooks shall be used in handling of fertilizers stocks and in case of any lapse or
violation the contractor shall be responsible for the losses/ damages caused, if any and will attract
penalty as per terms of Tender Document. Income Tax on the gross amount billed shall be
deducted from the bills as per secton 194-C of the Income Tax Act and necessary certificate shall
be issued for TDS

In case of theft, dacoity, burglary, accident or non-delivery of material due to any reason, one and
half time cost of the material shall be recovered by the company from the contractor, in addition
to any other penal action as may be applicable as per law.

xii) No guarantee shall be given as to any definite volume of work, which will be entrusted to the

contractor at any time or during the period of contract. Total qty. and gty. in different slabs as in
the clause 10.01 of the tender documents are estimates only which may increase or decrease
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xiii)

Xiv)

Xv)

depending on the market situation, No guarantee shall be given for adherence to the tentative /
estimated movement plan.

All the terms and conditions stipulated in the Tender Document No. dated
subsequent communications, discussions and minutes of meetings
etc., would form part of this Agreement, so far as they are not inconsistent with this Agreement.
The contractor would be bound to discharge all obligations enumerated in the Tender Document
referred to above.

Jurisdiction: This Agreement shall be subject to the exclusive jurisdiction of Courts at
(Place of Zonal office) .

Arbitration: Any dispute/s or difference whatsoever arising between the parties out of or relating
to the construction, meaning, scope, operation or effect of this contract or the validity or the
breach thereof shall be resolved amicably through negotiations by the parties. A “Notice of
dispute’” shall be given by the party seeking resolution of a dispute to other parties. If the dispute
is not resolved within (30) Thirty days form the notice, the dispute shall be referred to Arbitration
as per the procedure mentioned herein below:-

A written notice shall be given by the Contractor invoking Arbitration to the National Fertilizers
limited through C&MD.

Where the claim including determination of interest, if any, being claimed up to the date of
commencement of Arbitration does not exceed Rs. 5 Crore, the reference shall be made to a sole
Arbitrator. The parties shall mutually agree on the name of the Sole Arbitrator, the appointment
of sole Arbitrator shall be done in accordance with the provisions of the Arbitration and
Conciliation Act, 1996.

Where the claim including determination of interest, if any, being claimed up to the date of
commencement of Arbitration exceeds Rs. 5 Crore, the reference shall be made to arbitral
tribunal consisting of three Arbitrators. Each party shall nominate one Arbitrator each within 30
days from the date of receipt of notice of invocation of Arbitration and to nominated Arbitrators
shall appont the presiding Arbitrator within 30 days behalf within the period specified, or the two
Arbitrators fails to nominate presiding (Seal of firm & Signature of Authorized Signatory)
Arbitrator, appointment of Arbitrator(s) shall be done in accordance with the provisions of the
Arbitration and Conciliation Act, 1996.

The Arbitration proceedings shall be governed by the Arbitration and Conciliation Act, 1996 and
any further statutory modification or re-enactment thereof and the rules made thereunder.

It is agreed by and between the parties that in case a reference is made to the Arbitrator for the
purpose of resolving the dispute/differences arising out of the contract by and between the
parties hereto, the Arbitrator shall not award interest on the Awarded amount more than the rate
SBI PLR/Base Rate applicable to NFL on date of award of Contract.
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The seat and venue of Arbitration shall be at (place of Zonal Office)
The cost of the proceedings shall be equally borne by the parties, unless otherwise directed by
the Arbitral tribunal. The decision of the Arbitral Tribunal shall be final and bidding on all the

parties.

xvi) All the expenses in connection with the execution of this agreement shall be borne by and be to the
account of the contractor.

IN WITNESS WHEREOF THE PARTIES HAVE HEREUNTO SET THEIR HANDS ON THE DAY---- MONTH---
AND THE YEAR ------- FIRST HERE IN ABOVE WRITTEN

For and on Behalf of the Company

(Signature with Designation and Stamp)

Witnesses
2. Contractor
3. (Signature with Stamp)
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ANNEXURE - 6-B

GODOWN/ WAREHOUSE AGREEMENT

This agreement made this...coecveeeeeee day.....ccceceeeee.e.month..................Year between
............................................................................. on the one part ( hereinafter called the
COMPANY) AN oo on the other part ( hereinafter called the

contractor.)

The contractor has agreed to provide warehouse space for storing fertilizers offered for

storage by NFL on the following terms and conditions:-

1. Warehousing/ Godown Support: Storage of urea/other products in nearby (to
railheads) Godown/warehouses with covered storage, including watch, ward &
electricity connection (no minimum space commitment). The contractor shall be
required to hire/rent suitably located warehouses/godowns as per the location of

railheads.
2. Address of GOAOWN/WarEhOUSE : ........eueeeeueiieiceeieeceeeeseeresssssesssssessssessessssasssssasesssnns
3 Dimensions & Capacity of Godown/WH (L X W X H in feet) i......cceccevrrerrrrrerrernnnne

5. Minimum handling requirement /Warehousing: No minimum commitment of
required godown space against each identified railhead is guaranteed by NFL. In such
case, the maximum godown space used during a month, shall be used for determining
applicable godown rent for the period.

6. The party will have to provide storage space for NFL material as per the requirement.

7. Product:-The godown shall be used for storage of all products manufactured or by the
Company as well as sourced/ imported fertilizers and other products marketed by the
Company.

8. Space Reservation:- As per time and requirement
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9. Effective Date:- This agreement will be valid w.e.f. .o till the
validity as per offer letter i.e. for a period of two year and Company will have the first
option for renewal of the agreement for a further period of one year on the same
terms and conditions. During the H&T Contract period, based on requirement (As &
when) and written intimation of NFL, storage godown (as per FCO specifications) of
desired capacity at the rake point or a nearby location is to be provided by H&T
Contractor for a minimum of one month or more period. The H&T Contractor will be
responsible for all arrangements related to the storage facility, including security,
records, agreements, and operations etc.)

10. Packing:- The standard packing will be .......... Kg/Lit to................Kg/Lit. The Company
reserve the right to send for storage in non standard packing as and when required.

11. Qualify of storage space :- The space offered should be fully covered. The godown
should have concrete/cement flooring as well as RC roof covered by standard leak
proof material. There should be adequate ventilation and free flow of air in the
godown.

Bag should be stacked after providing proper dunnage like paddy husk, coir matting,
wooden, platforms etc. There should be equipment should be provided in the
godown.

12.  Stacking:-Stacking should not be more than 20 bags height. The stacks should be criss
cross to ensure stability of the stack and easy counting. Adequate space should be
provided between the stacks as well as from the wall to facilitate movement.

13. Working Hours :- Working hours should be flexible to ensure prompt and timely
delivery of fertilizers.

14.  Custody of Fertilizers:- You will be responsible for safe-custody of fertilizers as well as
empty bags stored in your godown. In case of any loss or damage to the material,
recovery will be made at the retention price in the case of Urea, Company in voice
price in the case of pool Urea and MRP plus subsidy in the case of De-controlled
fertilizers.

Bags received in damaged condition should be stacked separately for inspection and
standardisation.

15. Name Board of the Company:- The Board indicating the name and Registered Office of
the Company should be prominently displayed in your Godown to indicate that the
fertilizers stored in the godown, belong to the Company.
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16.

17.

18.

19.

20.

21.

22.

Procedure for delivery of the material :- Delivery/despatch from godowns will be
strictly based on delivery order issued by Company’s authorised signatory. No material
should be delivered on oral instructions.

Registers:- The contractor will maintain stock register for each godown giving full
particulars of opening stocks, date-wise receipt, date-wise deliveries, balance stock,
material in transit etc.

There will be a separate register indicating the number of bags received in damaged
condition with cross reference of RR Nos and joint inspection reports.

Use of Hooks :- No hooks should be used in any unloading stacking, de-stacking and
loading operations. Penalty will be charged for the use of hooks.

Payment of local duties :- The contractor will make payment of octroi or any other
municipal duties/ toll taxes where necessary and submit the supporting documents to
the company for reimbursement.

The contractor will not despatch/deliver any damaged material. Small damages to the
outer bag should be mended immediately to prevent loss of material and further
damage.

Where the material or the bags are badly damaged, the stanardisation should be taken
up immediately to prevent loss of material and further damage.

Where the material or the bags are badly damaged, the standardisation should be
taken up immediately after inspection and authorisation by the concerned officer of
the Company.

The contractor will submit a fortnightly report indicating the deliveries made during
the period accompanied by executed delivery order/release order to facilitate
invoicing. This will be followed by a detailed monthly reconciliation report which will
show the opening stock, receipt, deliveries, closing stock, material in transit, material
requiring standardisation, stocks of empty bags, etc., cross reference by way of R.R.
No., delivery order etc., should be provided.

Remuneration :- The contractor shall be paid for the following remuneration for the
services rendered as follows:-

DETAILS RATE(Rs./MT)
Godown Rent

Unloading at Warehouse

Stacking
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De-stacking & loading

Service Charges

Standardisation Expenses

Storage Charges (Rs./MT/Month)

( will cover de-stacking, weighing, stitching & stacking )

All above quoted rates are inclusive of all taxes.

23. Insurance: - Comprehensive Insurance for the stocks will be taken by the company and
such policy shall be in the name of the Company.

24. Other Conditions :-

i) The contractor will not sub-let or transfer to any other person without the prior
written consent of the Company.
ii) The contractor shall abide by all lawful instructions issued by the Company

form time to time.

iii) The contractor shall strictly follow the rules and regulations under Shop &
Establishment Act, FCO, ECA and Weights and Measures Act and other
Laws/Rules and regulations enacted by Govt. of India, State Government,
Municipal or other Local Bodies.

25. Security Deposit :- The contractor has deposited Rs. towards
Security Deposit by a D.D. dated or Bank Guarantee issued
by branch. Interest shall be payable on the security deposit

as per the rate of interest decided by the Company.

The Security Deposit shall be refunded to the contractor on conclusion of the contract
and on getting No Dues Certificate from the office hiring the Godown.

26.  Bills:- The contractor shall prefer monthly bills along with the reconciliation statement
and forward to the designated office for payment. Every effort will be made to settle
the bill within 20 days of receipt of the bill. The contractor shall not claim any interest
for delayed payments.

27.  Appointment of other Warehouse Contractors :- If the services of the contractor are
found to be unsatisfactory, the company reserves the right to appoint a parallel
contractor with or without terminating the contract by giving 12 days notice. In such
an event company will have the option to recover the additional cost incurred by the
company in entrusting the job to other contractor.
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28. Penalty Clause :- The Security deposit shall remain at the entire disposal of the
Company for the satisfactory execution and completion of the work in accordance with
the terms and conditions of the contract.

If the contractor is unable or fails or neglects to execute the work, covered by the
contract, his security deposit shall be forfeited. In addition to it, following penalties
shall also be leviable against him:-

a) If the contractor makes any unauthorised delivery without the consent of NFL
Officials, the value of material calculated at retention price, in case of
controlled fertilizers and MRP plus subsidy if any, in case of decontrolled
fertilizers, shall be payable by him.

b) In case of any damage caused to material due to any leakage of roof, non
provision of coir matting, wooden platforms etc. the contractor shall be liable
to pay the value of the damaged material as provided under (a) above or 20%
of the monthly rent for the period of default, whichever is higher.

c) In case of non-maintenance of records/improper records, the contractor shall
be liable to be punished /guided by the provisions of FCO. In addition to it, 20%
of its rental value for three months, preceding the date of findings, shall be
deducted from its outstanding dues.

d) In case of improper stacking of the material, contractor shall not be paid the
unloading and stacking charges of the stocks involved and contractor shall
ensure proper stacking of material at his own cost.

e) At any stage, if found that hooks are being used then the contractor shall be
liable to play the value of the damaged material as provided under (a) above or
20% of the rental value which ever is higher.

The amount of penalty as assessed by Area Manager, shall be final and binding. Area
Incharge shall recommend for deduction of penalty, if any, at the time of forwarding
the bills for settlement.

29. Force majeure: - The terms and conditions of the contract are subject to force
majeure, neither the contractor nor the company shall be deemed to have defaulted in
case of failure to fulfil the obligations due to reasons beyond their control. This will
include war, hostilities, fire, flood, law and order situation, Govt. regulations, besides
any other Act of God.
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The terms and conditions given in the Tender Notice would form port of this
agreement. Any dispute arising out of this agreement shall be subject to Delhi
Jurisdiction, which will be exclusive.

Witness with Name (Authorised Signatory of the
And full address Company with seal)

1.

2.

(Authorised Signatory of the Contractor)
(To be signed by all the partners in case of
Partnership firm)
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ANNEXURE - 6-B-1

AFFIDAVIT
Certified that | / We S/o

on behalf of M/s do

hereby solemnly declare and affirm as under:-

1. That | am the proprietor / Partner / Authorized signatory of the above named firm.

2. That the Godown offered to National Fertilizers Limited, for storage of fertilizers is situated at
3. That the said Godown is owned / hired from

4. That the material stored in the Godown is NFL property and the firm shall neither pledge the

NFL stock in any Bank / Financial Institution nor interfere in disposal of the material without
valid instructions of NFL.

Place:

Date DEPONENT

Verification:

Verification that the contents of aforesaid affidavit are true and correct to the best of my

knowledge and belief to the deponent.

Place:

Date DEPONENT
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ANNEXURE - XV

AFFIDAVIT
l, S/o Resident of
District
do hereby solemnly affirm and declare as under:-
1 That | am the sole proprietor of M/s District

2. That there is no partner in the said concern.
3. That | hereby undertake that | shall be solely responsible for all the assets and liabilities of the

aforesaid firm.

DEPONENT

Verification :

Verified that the contents of my above said affidavit are true and correct to the best of my

knowledge and belief and nothing has been concealed therein.

Date: DEPONENT
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WAREHOUSE SURVEY REPORT

ANNEXURE-XVI

Zonal Office : State Office :
Area Office : District Office :
Name of CS . M/S

Address of CS

Address of Godown :

Whether godown owned by CS OR arranged: OWNED / ARRANGED

Address of Godown owner:

(If not owned by CS)
Nearest Railhead

SN | Details Godwn

1. | Distance from Rake-point (Kms)

2. | Distance from Anaj Mandi (Kms)

3. | Condition of approach Road to

warehouse.

4. | Dimension of the godown L/B/H (in feet)

5. | Capacity of the godown

6. | Names of companies who have stored

material.

7. | Quantity reserved by other companies

8. Nature of construction

9. Condition of Floor

Condition of Roof

10. | Plinth level of the godown

11. | Truck parking facility
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12. | Local standing of the party

13. | Prevailing warehouse rental (Rs./Tonne)

14. | a) CWC
b) SWC
c) others

Recommendations:-

Godown is fit for storage of fertilizer and recommended for hiring of MT godown under
CS Scheme for the period from to

Date of Survey:

DISTT.INCHARGE ACCTTS. REPRESENTATIVE INCHARGE A.O.

STATE MANAGER

ZO Logistics I/c

Final Recommendation of the State Manager
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ANNEXURE -7

AGREEMENT WITH TRANPORTATION CONTRACTOR

This Agreement is made at , this the
day of between National Fertilizers
Limited, a company incorporated under the Companies Act, 1956, and having its Registered Office at
Core-3, Scope Complex, Lodhi Road, New Delhi and carrying on its business, inter-alia, through its Zonal
Marketing Office, (herein-after called ‘THE COMPANY’) which expression shall unless repugnant
to the context or meaning thereof, include its successors and assigns of the one part.

AND
M/s. , a proprietor / partnership
firm / company through its authorized representative Sh.
(herein-after called the Contractor) having its registered office at , of the other part.
WHEREAS THE COMPANY has invited tender on , for appointment of

Transport Contractor on the terms and conditions as stipulated in the tender document

AND WHEREAS the contractor has submitted his tender on , pursuant to the
said invitation to tender.

AND WHEREAS the offer submitted by the contractor was accepted by the company and the contractor

was accordingly communicated awarding of contract vide letter No.,
dated
AND WHEREAS the contractor vide his letter dated , has

communicated his acceptance to the company to work as Transport Contractor inter-alia, on the terms
and conditions as mentioned in the tender document.

NOW THEREFORE IN CONSIDERATION OF THE ABOVE PREMISES IT IS HEREBY AGREED BY AND
BETWEEN THE COMPANY AND CONTRACTOR AS UNDER:

i) This agreement shall be effective from to
, for the purpose of transportation of fertilizer stocks arriving at
in rake loads / warehouses.

i) The contractor shall be responsible for adequate supply of trucks at short notice. He shall ensure
that the truck operators perform the duties honestly and efficiently as directed by the Area
Manager / Asstt. Area Manager / Development officer or any other representative of the
company. He shall be responsible for providing all the services connected with transportation of
fertilizers from the rake-point to the warehouses / sale points of dealers and from warehouses to
the sale points. The contractor shall be responsible for wharfage charges etc.,, which may
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i)

v)

vi)

vii)

accrue due to late supply of trucks and non-clearance of railway platform within the stipulated
period or due to any avoidable circumstances.

The contractor shall take delivery of fertilizer bags from the handling contractor and shall
immediately prepare goods receipt indicating the name of the consignee, number of bags for
dispatch, freight particulars and handover one copy of the same to the handling contractor as a
token of having received the material.

The truck operators shall deliver the fertilizer bags in sound condition as per the details on the
goods receipts and obtain clear receipts from the consignee. In case of shortages or damages of
material in transit from the railhead to consignee’s warehouses / sale points, the contractor shall
be responsible for the same and the amount shall be recovered from his bills at the prevailing
price fixed by Government Of India, Ministry Of Chemicals and Fertilizers, under New Pricing
Scheme. The contractor shall also prepare a statement showing details of the material
delivered to the different consignees in quadruplicate and will submit one copy of the same to
the concerned field officer immediately. Two copies of statement shall be subsequently
submitted to Central Marketing office, Noida. The GTR"s will be made on , Freight Paid" basis and
payment of the same will be collected by Contractor from Company.

The contractor shall ensure that the GTR"s are printed in the name of his firm. In the case of
truck union, the GTR"s shall be in the name of truck union.

In the event of inclement weather, the contractor shall make necessary arrangements for
tarpaulins to protect the material.

For the services rendered and operations undertaken as given in brief above and detailed in the
tender document, the contractor shall be paid as per schedule of rates given under;-

Sr. Distance Slab (In Kms.) Rate/MT/Km. In (In Rs.)

No. Figures In Words

1. Local transportation up to RS, o, PMT/flat RS, e

15 Km (Fixed rate per MT)

2. 16-25 RS. woeeeeennn PMT/flat RSt
3. 26-50 RS. oo PMT/flat RS. o
4. 51-75 RS. oo PMT/flat RS. o
5. 76-100 RS. oo PMT/flat RSt
6. 101-150 RS. oo PMT/flat RS. o
7. 151-200 RS. oo PMT/flat RS. o
8. 201 and above RS. oo PMT/flat RS. ot

(In case the contract is being awarded on truck union rates then instead of above following shall

be incorporated).
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viii)

ix)

X)

Xi)

Xii)

xiii)

Xiv)

Truck Operators Union Rates as per rate list dated , of
the Truck union duly stamped and signed by the Managing Committee of the truck operator’s
union and the tenderer on each page as enclosed with the tender. Or

Truck Operators Union Rates as per rate list dated , of the truck
union duly stamped and signed by the Managing Committee of the truck operator“s union and
verified by Area In-charge and accepted by the Tenderer.

Less discount on union rates %. Service charge if any %.

If the amount of transportation charges PMT calculated for the lowest distance of a
particular slab are lower than the transportation charges PMT calculated for any destination for
the preceding distance slab then for those destinations the charges PMT payable will be
restricted to the lowest distance of the succeeding slab.

The rates indicated in (vii) above are for all the operations required to be carried out by the
contractor. In case of any lapse or violation the contractor shall be responsible for the losses /
damages caused, if any and will attract penalty as per terms of Tender Document. Income
Tax on the gross amount billed shall be deducted from the bills as per section 194 © of the
Income Tax Act and necessary certificate shall be issued for TDS.

The contractor shall deposit a security of Rs.
,) as specified in the Tender Document and which shall be regulated in
terms of clause no., 7.00 of the GTCC of the tender document.

The security deposit shall be refunded to the contractor within 90 days from satisfactory
completion and faithful performance of the contract and recovery of outstanding dues, if any in
terms of the contract. No interest shall be payable on such deposits.

In case of theft, dacoity, burglary, accident or non-delivery of material due to any reason, one
and half time cost of the material shall be recovered by the company from the contractor, in
addition to any other penal action as may be applicable as per law.

The agreement shall remain in force for the period from ,
to . However, the company reserves the option to extend
the contract for further period / periods as may be agreed mutually. The option of extension so
agreed shall be duly communicated to the contractor within reasonable time and the same shall
be duly acknowledged by the contractor on the same terms and conditions on his letter head.
Suck extension / acknowledgement shall form part of this contract and shall be read along with
the original contract. Validity of this agreement shall automatically be presumed to be
extended in line with the period mentioned in such extension letter.

In the event of any increase or decrease in the price of diesel by the Government, the
transportation rates given in the clause vii) above will be revised upward / downward on the

FERTILIZER MARKETING MANUAL 259 |Page



Xv)

Xvi)

Xvii)

Xviii)

XiX)

basis of one liter equal to 4kms. Per 10 MTs., which means for every 40 paise increase / decrease
in diesel price, the transportation rates shall be increase / decreased by one paisa PMT, PKM. The
formula is based on the truck load of 10 Mts., which has been taken for the administrative
convenience and has nothing to do with the Motor Vehicle Act (MVA). The contractor has to
follow MVA and loading has to be as per the laden capacity approved and registered.
Communication for revising rates of transportation upward or downward due to increase /
decrease in price of diesel and extension in the validity of contract duly acknowledged by the
contractor shall form part of this agreement.

No guarantee shall be given as to any definite volume of work, which will be entrusted to the
contractor at any time or during the period of contract. Total quantity and quantity in different
slabs as in the clause 10.01 of the tender document are estimates only which may increase or
decrease depending on the market situation. No guarantee shall be given for adherence to the
tentative / estimated movement plan.

All  the terms and conditions stipulated in the Tender Document No.,,
dated , Subsequent communications, discussions and
minutes of meetings etc., would form part of this Agreement, so far as they are not inconsistent
with this Agreement. The contractor would be bound to discharge all obligations enumerated in
the Tender Document referred to above.

Jurisdiction: This Agreement shall be subject to the exclusive jurisdiction of Courts at (
Place of Zonal office) .

Arbitration: Any dispute/s or difference whatsoever arising between the parties out of or relating
to the construction, meaning, scope, operation or effect of this contract or the validity or the
breach thereof shall be resolved amicably through negotiations by the parties. A “Notice of
dispute” shall be given by the party seeking resolution of a dispute to other parties. If the dispute
is not resolved within (30) Thirty days form the notice, the dispute shall be referred to Arbitration
as per the procedure mentioned herein below:-

A written notice shall be given by the Contractor invoking Arbitration to the National Fertilizers
limited through C&MD.

Where the claim including determination of interest, if any, being claimed up to the date of
commencement of Arbitration does not exceed Rs. 5 Crore, the reference shall be made to a sole
Arbitrator. The parties shall mutually agree on the name of the Sole Arbitrator, the appointment
of sole Arbitrator shall be done in accordance with the provisions of the Arbitration and
Conciliation Act, 1996.

Where the claim including determination of interest, if any, being claimed up to the date of
commencement of Arbitration exceeds Rs. 5 Crore, the reference shall be made to arbitral
tribunal consisting of three Arbitrators. Each party shall nominate one Arbitrator each within 30
days from the date of receipt of notice of invocation of Arbitration and to nominated Arbitrators
shall appont the presiding Arbitrator within 30 days behalf within the period specified, or the two

FERTILIZER MARKETING MANUAL 260 |Page



Arbitrators fails to nominate presiding (Seal of firm & Signature of Authorized Signatory)
Arbitrator, appointment of Arbitrator(s) shall be done in accordance with the provisions of the
Arbitration and Conciliation Act, 1996.

The Arbitration proceedings shall be governed by the Arbitration and Conciliation Act, 1996 and
any further statutory modification or re-enactment thereof and the rules made thereunder.

It is agreed by and between the parties that in case a reference is made to the Arbitrator for the
purpose of resolving the dispute/differences arising out of the contract by and between the
parties hereto, the Arbitrator shall not award interest on the Awarded amount more than the rate
SBI PLR/Base Rate applicable to NFL on date of award of Contract.

The seat and venue of Arbitration shall be at (place of Zonal Office)

The cost of the proceedings shall be equally borne by the parties, unless otherwise directed by
the Arbitral tribunal. The decision of the Arbitral Tribunal shall be final and bidding on all the

parties.

xx) All the expenses in connection with the execution of this agreement shall be borne by and be to the
account of the contractor.

IN WITNESS WHEREOF THE PARTIES HAVE HEREUNTO SET THEIR HANDS ON THE DAY-----
MONTH------ AND THE YEAR-------- FIRST HERE IN ABOVE WRITTEN.

For and on behalf of the Company

(Signature with Designation and Stamp)
Witnesses

Contractor

(Signature with Stamp)
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ANNEXURE -8

Bank Guarantee Bond for Security Deposit

(To be used by approved scheduled Bank)

BANK GUARANTEE NO.:

AMOUNT OF BANK GUARANTEE:

GUARANTEE COVDER FROM : TO

LAST DATE FOR DEMAND OR CLAIM OF BANK GUARANTEE

(Lodgment period is three months after the validity period)

In consideration of the National Fertilizers Limited Chandigarh (hereinafter called NFL) having agreed to exempt
(hereinafter called the said contractor (s) from the demand, under
the terms and conditions a Contract No. dated executed between NFL and H&T Contractor for
Handling & Transportation of Fertilizers (hereinafter called ‘the said contract’) of
security deposit for the due fulfillment by the said Contractor (s) of the terms and conditions contained in the said
Contract on production of a bank guarantee for Rs.5,00,000/-(Rupees Five Lakhs).

1. We Bank (hereinafter referred to as ‘the Bank’) do hereby undertake to pay the NFL an
amount not exceeding Rs. against any breach by the said Contractor (s) of any of the terms &
conditions contained in the said contract.

2. We (Bank) do hereby undertake to pay the amount due and payable under this
guarantee without any demur, merely on a demand from NFL stating that the amount claimed is due by way of
loss or damage caused to or would be caused to or suffered by NFL by reasons of any breach by the said
Contractor (s) or any of the terms & conditions contained in the said Contract or by reasons of the Contractor (s)
failure to perform the said contract. Any such demand made on the Bank shall be conclusive as regards the
amount due & payable by the bank under this guarantee. However, our liability under this guarantee shall be
restricted to an amount not exceeding Rs. 5,00,000).

3. We (Bank) further agree that the guarantee herein contained shall remain in full force
and effect during the period that would be taken for the performance of the said contract and that it shall
continue to be enforceable till all the dues of NFL under or by virtue of the said contract have been fully paid and
its claims satisfied or discharged or till NFL (Office/Department) certifies that the terms and conditions of the said
contract have been fully and properly carried out by the said Contractor (s) and accordingly discharge the
guarantee unless a demand or claim under this guarantee is made on us in writing on or before the
viz last date for demand or claim of Bank Guarantee, we shall be discharged from all liability under
this guarantee thereafter. Demand / claim period is three months after the validity of the Bank Guarantee.
4, We (Bank) further agree with the NFL that NFL shall have the fullest liberty without our
consent and without affecting in any manner or obligations hereunder to vary any of the terms and conditions of
the said contract or to extend time of performance by the said contractor (s) from time to time or to postpone for
any time or from time to time any of the powers exercisable by the said Contractor(s) and to forebear or enforce
any of the terms and conditions relating to the said contract and we shall not be relieved from our liability by
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reasons of any such variation, or extension being granted to the said Contractor(s). However, for any for-
aberrance, act or omission on the part of NFL or any indulgence by the NFL to the said Contractor (s) or by any
such matter or thing whatsoever which under the law relating to sureties would but for this provision have effect
of so relieving us.

5. We (Bank) lastly undertake not to revoke this guarantee during its currency except with the
previous consent of NFL in writing.

6. We (Bank) undertake to confirm the issuance of this Bank Guarantee
through SFMS Code directly to the NFL Banker, i.e. ICICI Bank Ltd.,K1, Senior Mall, Sector-18, NOIDA, U.P.,201301,
IFSC Code-ICIC0000031, as per following details:

i) IFN 760 COV for issuance of Bank Guarantee.

ii) IFN767 COV for amendment of Bank Guarantee.

iii) Issuing Bank shall mention IFSC code as ICIC0000031 in field 7035 of IFN 760 COV/IFN 767 COV.

iv) Issuing Bank shall mention NFL beneficiary code as “NFLNATIONAL04022015” in field 7037 of IFN 760
COV/IFN 767 COV.

Date date of year

For Bank

(Indicate the name of the bank)

Notes:-

(These notes are for guidance only and Not to be typed in Bank Guarantee.)

BG No. shall be stated on each of BG with sign and seal of Bank.

All additions / deletions / corrections shall be specifically signed and sealed by the Bank.

BG shall be executed on a non judicial stamp paper of appropriate value.

Non judicial stamp paper shall be in the name of the Bank executing the B.G.

BG should be executed on or after the date of purchase of non judicial stamp paper and execution of BG
should not be ante dated from the date of non judicial stamp paper.

6. BG not as per this proforma will not be accepted.

vk wnN e
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AREA OFFICE : .....ccceevneene.

Ref. No. : NFL/AO/

Sub. : Enhancement of Contract Value at

1.The

contract

value

NATIONAL FERTILIZERS LIMITED

of

get exhausted shortly, as per following particulars: -

existing

Date: .........

Rake point /Center .

approved

contract

ANNEXURE -9

of

Rake point/centre is likely to

S. Particulars Period Qty. (MT) Value PMT Cost
No (Rs.) (Rs.)
From | To Rake W.H. In Lakhs
1 Approved
Contract
2 Actual utilized *
3 Balance for
Remaining Period
[1(-)2]
4 Proposed Plan for
Remaining Period
* %k
5 Total Expected
Work
[2(+)4]
6 Increase in
absolute terms
[5(-)1]
7 % Increase (5
over 1)
* Details of Actual Work done and Financial Implication as on dated ................. :
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A. HANDLING :

Quantity (MT)

Rake

W.H.

Total

Rate

Amount ( Rs.)

Rake

W.H.

Total

B.TRANSPORTATION :

Slab
( Kms.)

Quantity (MT)

Rake

W.H.

Total

Rate
(Rs./MT/
Km.)

Total Amount
(Rs.)

0-15

16-25

26-50

51-75

76-100

101-150

151-200

> 200

C. Actual PMT Cost: Rs.

PMT.

Proposed H & T Plan for remaining period is as follows :

i) HANDLING

Quantity (MT)

Rake

W.H.

Total

Rate

Amount ( Rs.)

Rake

W.H.

Total
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i) TRANSPORTATION

S. | Destinations| Distance Proposed Qty. to be Financial
No. (Kms) Dispatched Implication
RAKE W/H | TOTAL [Rate Value
(Rs)
G. TOTAL

The contract value is likely to increase because of the following reasons:

Lo e e b e e e bee s naeaeaes
e e e e st e e e b e ae st e nreesae e e ebeanaaeas
3- During execution of the contract, it is confirmed that:
a- The PMT cost for the work done is within Approved limits / or increased
BECAUSE OF ..ottt et st st
b- Approval of ZM / D (M) was obtained for the movement made beyond 100/150 Kms. c- Approval
of ZM was obtained for Non-Least-Cost movement as per following details:
Present Source From LC-1 From LC- 2 Addl.
Appd. Qty. Actual Expenditure Qty. Amt. Qty. | Amt. | Expenditure for
Destinations (MTs) Qty. on (MTs) | (Rs.) | (MTs) | (Rs.) Non- LC
Moved | Actual Qty. Movement (Rs.)
(MTs) (Rs.)
4. Reasons/justification for increase in actual PMT cost as compared to approved PMT
o0 1y TR
5 Reason/s for increase in actual quantity over approved contract qty:.........
a) RAKE QLY .eeuivereeiitcee ettt st v e be b e

b) Warehouse qty. (Secondary
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6. In case of steep increase in value of the contract reason for not re-tendering the contract may be recorded:

7. Approval of Competent Authority may be obtained immediately in case actual value of the contract exceeds
10% of the approved value. In case of delay in submission of proposal, reasons/justification for the same may
be recorded:

8. All pages of the file are serially numbered: YES/NO

Keeping in view of the above facts, the contract value of M/s ......cccoceevevvvcreerennnas

....................................... for ....cceeeeeeeveennee... rake-point/centre may kindly be enhanced from Res...............Lakhs
toRs. ............ Lakhs for the subject contract w.e.f. .................

Submitted for approval please.

(Area In-charge)

State Manager
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ANNEXURE - 10
NATIONAL FERTILIZERS LIMITED

AREA OFFICE: ......ccoouuuuu..e.
Ref. No. NFL/ Date: ovveveeee e
Sub.: Proposal for Extension of H & T contract at .................... Rake point/ center.
The present H & T contract of MI/s .....cccvveeeeviceceeerieeeeree e F=)
Rake point / centre is going to expire on ........ccccueuunee. . Action may kindly be initiated for renewal of H
& T contract for another period of......... months/year,w.e.f. .....ccccceeceeetOurecrerie, as per following
particulars:
1. (a) Name & Address of the CoNtractor :........ceceveveeeveececereereere e

(b) Telephone/Mobile/Contact No. et et r et et et aereens

2. (a) Approved Validity Period of the contract w.e.f.: .....cccccve. 1 (o JNUR
(b) Nature of contract
(i) : Regular / Ad-hoc
(ii): Extendable / Not extendable

3. (a) Approved Quantity for H & Twork :.....ccooeeeeivcecenennns M.Ts.
(b) Approved Financial Implication TRS
(c) Approved PMT cost TRS. e P.M.T
4, (a) Actual qty. Handled & Moved as on date :.......c.cccccecueeunnee. M.Ts.
(b) Actual Expenditure incurred TRS.
(c) Actual PMT cost TRS. e .M.T.
5. Details of Actual Work done and Financial Implication as on dated .........cc..co....
A. HANDLING
Quantity (MT) Rate Amount ( Rs.)
Rake W.H. Total Rake W.H. Total
B. TRANSPORTATION
Slab Quantity (MT) Rate Total Amount ( Rs.)
( Kms.) Rake W.H. Total (Rs./MT/Km.)
0-15
16-25
26-50
51-75
76-100
101-150
151-200
> 200
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6. (a) Proposed Qty. to be handled in remaining period : .........cccceevvevnrrrrveennen.. MTs.

(i.e. (w.ef. . TO e, )
(b) Estimated Financial Implication in remaining period : RS. ....cccceevevveveiviieienes
(Proposed Qty. x App. PMT cost)
7. (a) Tentative Expenditure during contract period : Rs. .....cccceeeeeeveeeirrerennne
[4(b) +6(b) ]
(b) Tentative PMT cost during contract period : RS. ...cccevveeceveenennee P.M.T.
8. Justification for Increase in Actual PMT cost, if any : ..ccccecveeieicieieineeee
9 Proposed H & T work during Extended contract period, w.e.f............... | {0 JOR

A. HANDLING
Quantity (MT) Rate Amount ( Rs.)
Rake W.H. Total Rake W.H. Total

B. TRANSPORTATION

S. Destinations to be Distance Tentative Quantity to be Despatched
No. catered (Kms.) (MTs)
RAKE W.H. TOTAL
TOTAL
C. Reason/justification for increase/decrease in PMT cost for proposed extended Contract
D. Reason/justification for proposed local dumping and secondary movement of Material

10. Availability of 2 Point rakes have been taken into consideration: YES / NO
If NO, Reasons thereof.........oeiiieeee e e

11 A. Movement is restricted as per Least Cost Module : YES/NO

B. During extension of the contract it is confirmed that:
a) The PMT cost for the work done is within Approved limits/ or increased because
b) Approval of ZM/D(M) was obtained for non-least cost movements as per following
Details:
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Destination Present Source From LC-1 From LC-2 Addl.
Appd. Actual Expenditure Qty. Amt. Qty. Amt. Expenditure
Qty. Qty on actual (Rs.) (Rs.) for Non- LC-
(MT) moved | qgty. (Rs.) 1 movement
(MTs)
12. Performance of the Party :  Satisfactory / Un-satisfactory

13. Market Trend : Downward / Upward / Stagnant

14. ReEMArKS, if @NY & e e e e

15. Detail of non-least-cost destination included in proposed Movement Plan with additional financial
implication along with reasons for including these destinations:
Non-least- LC Proposed Qty. Freight from Freight from Addl.
cost Status from (MTs) Present rake- LC- Expenditure
Destinations present ) 1 rake-point re involved
rake-point point:____ over LC-1
e.g. rake-point
Lc-1/1 (in Rs)
Rs/ Rs Rs/ Rs
PMT PMT
Rake W/H Total
Total:
16. Distances are verified as per latest distance certificates: YES/NO
17. Reason for delay in submission of proposal (if any):

Submitted for approval and further necessary action please.

(Signature of Distt. In-charge) (Signature of Area In-charge)
Name & Designation Name & Designation

STATE MANAGER

ZONAL MANAGER

FERTILIZER MARKETING MANUAL 270 |Page



ANNEXURE - 11
NATIONAL FERTILIZERS LIMITED

AREA OFFICE....... s
Ref. No. NFL/ Date:.
Sub: Proposal for lining up of New H&T contract at Rake point/center.
The present H&T contract of M/s of Rake
point/center is going to expire on . Action may kindly be initiated for appointment of
new H&T contractor w.e.f as per following particulars:
1. Name & Address of Previous Contractor:
2 (a) Original Validity period of the contract w.e.f. to
(b) Extension Period of the contract (if any) w.e.f. to
3. (a) Approved Quantity for Extended period MT
(b) Approved Financial Implication :Rs.
(c) Approved PMT cost :Rs PMT
4 (a) Actual qty. Handled & Moved as on date: MT
(b) Actual Expenditure incurred: Rs.
(c) Actual PMT cost: Rs. PMT
5. Details of Actual Work done and Financial Implication as on date
A. HANDLING
Quantity (MTs) Rate Amount (Rs.)
(Rs.MT/KM)
Rake W/H Total Rake W/H Total
B. TRANSPORTATION
Slab(Kms.) Quantity (MT) Rate (Rs.MT/KM) Total Amount (Rs.)
0-15 Rake W/H Total
16-25
26-50
51-75
76-100
101-150
151-200
>200
TOTAL:
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C. Godwon Storage provided

Sr. No. | God Location Period of hiring | Capacity | Actual Quantity | Total FI Remarks
Hired Stored (MT) (Rs.)
(MT)
Total
6 (a) Proposed Qty. to be handled in balance period of present contract i.e.
w.e.f. to ):
(b) Estimated Financial Implication in balance period of present contract: Rs.

(Proposed Qty.* App PMT cost)

7 (a) Tentative Expenditure during contract periods. Rs.
[(4(b)+6(b)]
(b) Tentative PMT cost during contract period: Rs . PMT
8. Proposed H&T work for New contract w.e.f. to
S. Destinations to be Distance Tentative quantity to be Dispatched MTs)
No | catered (KMs) RAKE W.H. TOTAL
Total:
9. Details of non-least-cost destination included in proposed Movement Plan with additional
financial implication along with reasons for including these destinations:
Non- LC Status Proposed Freight from Freight from Addl.
least- from present t Qty.(MTs) Present rake- LC-1 rake- | Expenditu
cost rake- point e.g. point: point re involved
Destinations LC-1/ 1l over LC-1
rake-point
(in Rs)
Rs/ Amt Rs/ Amt

PMT | (Rs) PMT (Rs)

Ra W/H [Tot al
ke

Total:

10. Justification for Moving material beyond 100 KM
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11. Availability of 2 Point rakes have been taken into consideration: YES/NO

12. Movement is restricted as per Least Cost Module: YES/NO
If no, reasons thereof

13. Market trend of H&T rates: : Upward/Downward/Stagnant

14. Remarks, if any

15. Reason/justification for local dumping and secondary movement

16. Supporting documents for steep increase in handling/transportation of rates enclosed:
YES/NO Details of supporting documents:

17. Reasons/justification for proposed contract qty. as compared to previous years actual
H&T of rake qty.

18. Reasonability of rates (also required to be confirmed by Log. Deptt.—ZO and CMO)

Submitted for approval and further necessary action please.

(Signature of Area in-Charge)
Name & Designation

State Manager
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Annexure — 12
Date:

Subject: Approval for H&T arrangement at rake point of State

The recommendation of tender committee is placed in the file at Annexure-I for kind perusal. Details of
the contract are as under:

1. Existing Tender validity:

2. No. of tenders received:

3. Date of opening price bid:

4, Name of L-1 party:

5. Date of Negotiation:

6. Proposed contract value for 2 year:

7. % increase/decrease in H&T rates:

8. Increase in transportation rates.

9. Increase in handling rates.

10. Likely qty. for H&T : a) From rake point: b) From W/H

11. Cost PMT

12. Date of expiry of previous contract

Previous contract for H&T at rake point was awarded to
M/s on Single Tender/L-1 basis for two years w.e.f.

to for H&T of MT from rake point with financial implication of Rs.

Lacs & PMT cost of Rs . The contract was further extended for another one year for H&T
of MT from rake point with total contract value of Rs. Lacs & PMT cost of
Rs. PMT.

Negotiation committee has recorded reasonability of rates.

Distances have been verified from distances certificates.

It is confirmed by area In-charge ( ) that during the contract period

till actual quantity of MTs has been handled/transported from rake

point and nil from warehouse with total financial implication of Rs. Lacs @ Rs.
PMT.
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It is further confirmed that:

v e W e

10.

11.

12.

13.

Movement plan is prepared keeping in view availability of two point rakes and least cost module.
Reasons for local placement
Reasons for variation in approved vs. actualexpenditure till date

Documents of tenderers are completed and placed in Technical -qualification file.

Pending documents of Technically qualified parties have been collected and placed in Technical -
Qualification File and they are completed as prescribed: YES/ NO.

All Destinations included in the movement plan are LC-1 from rake point. If not
details of all non-least destination with additional financial implication giving details of working
alongwith differences of PMT between L-1 and L-2, L-3 sources may be
enclosed

Supporting documents steep increase in handling/transportation rates are enclosed

In case of steep increase in H&T rates, reason for not resorting to re-tendering may be
recorded

Reasons/justification for proposed quantity

Supporting document of prevailing H&T rates of other manufacturers/PSUs operating at the
same rake point. (In case of new rake point, supporting documents of prevailing H&T rates at
nearby rake points are to be enclosed)
Comparison of cost of feeding proposed destinations from proposed rake-point with NFL"s
existing H&T contract rates of near-by rake-points: Comparative Statement to be enclosed:

LTE wrt subject rake-point was displayed on website and password also issued to Technical -
qualified parties as per CVC guidelines.
Reasons/justifications for delay in submission of proposal (if any)

Recommendation for award of H&T contract

Submitted please.

Logistics- Z.0.

Incharge-logistics, Zonal Office

Zonal Office, Finance.
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SALES TERMS
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Chapter- 4
SALES TERMS

This chapter covers sales terms, credit & outstanding management.

Sales Terms

Procedures for approval of sales terms (Management Information System) Procedure for approval of
sales terms may be summarized as under:

1. Prior to each season the Marketing Division shall develop the broad parameters for terms of sale to
be operated during the season and obtain the approval of CA as per DoP. ( May vary as per need
and time)

2. State managers will put up the pricing proposals with recording of Marketing scenario, marketing
environments at micro & macro levels, seasonal issues, competitors pricing, all the discounts,
rebates and sales targets. Proposal will be properly concurred and processed at Zonal level by a
committee with reference to the parameters approved.

3. Every month the Marketing Division will apprise to the C&MD/ CA on terms of sale operated vis-a-
vis approved parameters and the sales performance for the month.

4. In the event the terms of sale exceed the parameters Marketing Division must obtain the approval
of C&MD/ CA. Validity of the Delivery Order shall be 30 days from the date of issue. Date of
Delivery Order shall be deemed to be date of delivery for the purpose of raising invoice at
prevalent sale terms except where statutory controlled prices are amended/revised by Govt of
India (As & when) . In such cases prices applicable shall be the price prevailing on the date of actual
delivery. The terms of sale applicable will be those, which are prevalent on the date of delivery.

Sales terms for Institutional agencies/marketers-resellers Once ECA allocation or monthly/ Seasonal
movement plan is finalized, Institutional agencies should be approached for finalizing sales contract for
a season. It will be advantageous to fix month wise lifting targets and month wise sale terms. If this is
not agreeable to the institutions, uniform sales terms may be fixed but however month wise lifting
should be stipulated with appropriate bonus /Penalty for favourable/unfavourable performance
against monthwise/Seasonwise targets as per agreement or mutually agreed terms. A detailed note on
the following should be submitted to C&MD/ CA.

e Product.

e Consumption in last Kharif/ Rabi.

e Estimated consumption in current Kharif/ Rabi.
e Opening stocks with competitors.

e Opening stocks with Institutions.
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e ECA allocations or monthly/ Seasonal movement plan from domestic sources.
e ECA allocations or monthly/ Seasonal movement plan from imports.
e Name of the institution proposed.

e Quantity lifted by the institution last Kharif/Rabi (all companies)

e Quantity likely to be handled during current Kharif/Rabi (all companies)
e Proposed sales by NFL
e Month wise lifting of agreed quantity / volumes
e Credit period being offered by Competitors.
e Monthly/ seasonal/ special rebates being offered by Competitors.

¢ Any other discounts and rebates if applicable by any State Govt. agency.

The final proposal being put-up for approval of CA, must have data sheets as illustrated under:

Sheet showing Sale Terms Proposal for the month of

Product Zone/ Basic Dealer | GST Net Standa | Type of Remark if
States Price Margin Dealer rd Party any
(Rs/MT) | incl Rs Price Credit
50/- (Rs/MT) | Period
PMT
retailer
margin
Urea All 5645.78 354 264.59 5556.37 | 07 Days | IB & PP *excludin
(Indigenous, Zones gin case
Imported & all of Urea
&RFCL) States
DAP do 25714.29 450 1263.21 | 26527.50 | 07 Days | IB & PP
MOP do 32380.95 400 1599.05 | 33580.00 | 07 Days | IB & PP
NPK do 28000.00 400 1380.00 | 28980.00 | 07 Days | IB & PP
(12-32-16)
NPK do 28000.00 400 1380.00 | 28980.00 | 07 Days | IB & PP
(10-26-26)
APS do 22857.14 450 1120.36 | 23527.50 | 07 Days | IB & PP
(20-20-0-13)
APS do 22857.14 450 1120.36 | 23527.50 | 07 Days | IB & PP
(16-20-0-13)
BOP do IB & PP
(Agrochemical
and other)

Note : Rates shown in above table are indicative and may change
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Standard Handling & Transportation for the Month of

Product Zone Applicable Rake Transportation Remark if
States Handling any
Neem Coated Urea Lucknow UP, JH, WB Rs 75/- Normative or Rs
(Indigenous, and PMT 200/- PMT
Imported & RFCL) Uttrakhand whichever is
higher
Bihar Rs 75/- Normative Plus Rs
PMT 150/- PMT
For other NP&K UP, JH, WB, Rs. 100/- | Total = Rs 350/-
Products Bihar and PMT PMT
Uttrakhand (Rake Point to
CSS= Rs150/- PMT)
(CSS to Retailer =
200/- PMT)
Neem Coated Urea Chandigarh | All states (PB, As per As per H&T or in
(Indiginous,Imported HY, HP, RJ, H&T or case of non H&T
&RFCL) Delhiand J&K) | Rs 75/- rake Points
PMT for normative rates
For other NP&K non H&T | will be applicable
Products Rake
Points
Neem Coated Urea Bhopal All states As per Do
(Indiginous,Imported (MP,CG,MH,G) | H&Tor
&RFCL) and OR) Rs 100/-
For other NP&K PMT for
Products non H&T
Rake
Points
Neem Coated Urea Hyderabad All states As per Do
(Indiginous,Imported (AP,TELLKR and | H&T or
&RFCL) TN) Rs 100/-
For other NP&K PMT for
Products non H&T
Rake
Points

Note : Rates shown in above table may change after approval of CA/C&MD
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5.2

53

Chapter-5

CREDIT ADMINISTRATION

Instruction:

Credit in sales terms are offered based on season, marketing situations and other factors.
Credit is an important marketing tool but at the same time should not be extended as a
matter of routine. Every time, credit is extended, NFL should examine whether it meets any
one of the following objectives:-

- Off-season placement of stocks.
- Increased volume of sale i.e. part cash and part credit.

- Pre-empt competition.

Types of credit:

Secured credit: Secured credit is the best form of credit as it totally eliminates risk. This may
be against BG/LC. In such an event it will be worthwhile for NFL to absorb the LC/BG
establishment charges, to be decided season wise based on the market condition. Negotiation
charges however have to be borne by the dealer.

Systems should be evolved to keep track of expiry dates of LC/BG and also prefer claim if any
within the claim period stipulated in the BG. The BG/LC charges will be reimbursed on SBI
charges or actual, whichever is lower.

In case of BG: The bank guarantee should be in the prescribed format. The executing
department should verify the bank guarantee received with the prescribed format and
forward the same to Finance & Accounts (F&A) department of Zone. In case the same is not in
order, the executive department should take up with the party for ensuring compliance/
modifications/ amendments of BG or fresh BG.

The party shall also arrange a copy of swift message, for confirmation of BG (including all
amendments) through SFMS mode, from the BG issuing bank, generated on communication
regarding issue of BG to our designated bank.

Partly secured credit:

This is a system under which security deposit is collected from the NFL dealers/ CS Dealers/
NFL Exclusive Retailers in various forms viz., DD, Cash, NEFT,RTGS, BG alongwith relevant
documents as specified in Chapter No. 2.

Clean credit is extended to CS Dealers to the extent of 5/6 times the deposit depending on
the credit need as decided by the ZO committee, financial health and track record of the
dealers.
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Interest will be allowed on security deposit which will be reviewed once every year. In this
case the credit is reduced to the extent of margin money deposit from the dealer. Promissory
note, post-dated Cheques of additional value is one of the avenue open to NFL as an
additional safeguard.

5.4 Clean credit:

Though risky, extension of open credit by NFL appears inevitable in the emerging competitive
scenario and sale of around 6 million tonnes annually. NFL however should venture in to this
type of credit only after enforcing strictly, the systems and procedures detailed in the
following pages.

5.5 Credit Administration Procedures:

The Zonal Office Committee (ZOC) headed by Zonal Manager and comprising
concerned State Manger(SM), In-charge of F&A of the Zone and In-charge of Dealers Section
of the Zone will be responsible for examining credit worthiness of the parties, identifying
credit worthy parties and establishing credit limits for each dealer. The ZOC will use the
following criteria for recommending credit limit of dealers:

- Field Staff recommendation

- Credit limit availed from the other companies

- Value of assets owned by the dealer, free from encumbrances which party can
provide to us(assessment by approved Govt. valuers)

- Credit limit sanctioned by the bank

- Last three years lifting of NFL’s product and timely payments made if party  availed
credit

The Zonal Office Committee will draw up the credit limits for each dealer. The ZOC must ensure that
the dealer should have provided one or more of the following as security:

1. RTGS/NEFT/DD/Cash deposits on which interest is payable.
2. BG/LC issued by Scheduled Indian Bank.

While deciding on the credit limit, the committee headed by Zonal Manager will follow the under
mentioned guidelines:

1. Ensure that the parties being considered for credit have paid their dues without any
default during the last two years.

2. In case they have delayed payments, they have paid interest.

3. Subject to above, the committee can consider credit limit as under:
FERTILIZER MARKETING MANUAL 282 |Page



5.6

5.7

5.8

(A) Not more than Six times the value security provided by way of cash deposit ( On
line payment through RTGS/NEFT/DD/Cash deposits). Cheque shall not be
accepted in any case..

(B) Not more than Five times the value of security provided by means of BG/ LC.

(C) In all above cases it must be ensured that uncovered credit so allowed is
covered adequately by way of FIVE postdated cheques (For 5 quarters) in
favour of NFL to be submitted by the party along with an affidavit and a
promissory note for the full value of the material supplied on credit at
prevailing MRP.

The recommendation of the above committee will be approved by CA as per DoP after
financial concurrence.

Zonal office shall monitor party-wise credit approved vis a vis allowed and submit an
exception report to ZM on monthly basis including party wise aging of outstanding.

Credit Application form :-

x) Credit application form has to be given by the dealers only in case of partially secured
and clean credit. (As per Annex-A given in Chapter-5)

xi) In case 100% secured credit, credit application is not required from regular as well as
newly appointed probationary dealers.

xH} Further interested newly appointed probationary dealers shall also be allowed credit
up to a limit security amount deposited by them as BG/LC/Cash Security-

xiii)Reimbursements of BG making charges and interest on cash security deposited for
newly appointed probationary dealers will be line at par with CS dealers as per policy.

Credit application from has to be signed by sole proprietor in case of Proprietorship business,
by the Karta of the family in case of H.U.F., by all the partners of a firm in case of partnership,
Managing Director or authorized signatory in the case of institutions and corporate bodies.
In the later case, the letter should be accompanied by Board/Governing Body resolution
authorizing the institutions/Corporate Bodies to draw supplies on credit.

Overdue interest:

As a deterrent against delay in payments, penal interest, rate for which for each season shall
be notified in advance, will be charged for the number of days beyond the due date. This
interest will be applicable @ SBI ( one year ) PLR plus 2% or as decided by NFL.

For this purpose, the invoice should clearly indicate the due date of payment.

Cheque shall not be accepted in any case.
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5.9

5.10

Note : Date to be considered for deposit of payment- RTGS/NEFT/DD/Cash deposits date will
be the basis for receipt of payment.

Waiver of interest:

Whenever there is a proper justification duly recommended by ZOC, interest waiver request
should be submitted to the competent authority as per DoP. Interest will not be waived
more than thrice a year for a dealer.

Statement of Outstanding / Ageing analysis and exceptional Reports :

These statements should be scrutinized on a monthly basis and appropriate action taken. The
reports required to be generated on monthly basis are

Outstanding more than 5 lacs and more than six months old- as per format (Tab-I) for
review of GM/Incharge of marketing and CO, Finance shall be sent by ZO to CMO.

Outstanding more than 10 lacs and more than six months old- as per format (Tab-I) for
review of Audit Committee shall be sent by ZO to CMO.

Outstanding more than 60 days old as per format (Tab-I) for review of Dir (Mktg.)/
Mktg. I/c / CA shall be sent by ZO to CMO.

Outstanding report of due and not due payment, party wise and state wise with status
as on end of the every month will be submitted to ZM by ZO F&A with a copy to CMO
F&A , who will consolidate all the Zonal reports for subsequent submission to C&MD.

Daily Partywise Outstanding must be prepared by District & Area |/c as per Tab-1 .
And same must be monitored and deliberated by State , Zonal managers followed by
marketing Head at CO/CMO.

5.11 On line monitoring of credit sales:

It will be the responsibility of sales staff to keep their eyes and ears open in the market place.
They should promptly report any significant change in the dealers habits, payment pattern
etc. which will have an impact on the repayment of dues to NFL.
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1)
2)
3)
4)
5)
6)
7)
8)

9)

10)

ANNEXURE -A
CREDIT APPLICATION FORM (Only for CSS Dealers)

Date

Name of Dealer/Institution /Corporate Bodies

Code No.

Address

Pin-code

Telephone No.

Location of Dealership

Constitution Proprietor/ Partnership/ HUF/Private Limited /Public Limited/Cooperatives
Dealership is operation since (Date)

Name & Residential Address of signatory vide rule 6.6

Name Address Phone No.

(Attach copy of Partnership deed, Rules of the Institution, Memo & Article of Association of
Corporate Body, copy of Board/Governing Body’s Resolution in case of an Institution/Corporate
Body as applicable)

Total Investment in Business and % share of each partner

Name of partner Investment (Rs. Lakh) % share

Total
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11) Turnover Last 3 years:

Product

Quantity in (MT)

Value (Rs. In ‘000)

Year-|

Year-I| Year-Ill

Year-| Year-l|

Year-Ill

(Attach copy of Balance Sheet for 3 years)

12. Limits/ OD Limits sanctioned and Availed from Bank

a) Name of bank
b) Branch Address
c) Account Number
Limits Sanctioned Availed (Latest Year)Rs. In ‘000

Clean Overdraft

L.C

B.G

Others

13. Margin Money Deposited into Bank (Rs. In “000)

14. Security for Bank Credit (Estimated value in Rs.”000)

i) Stocks
ii) Accounts Receivable
iii) Share certificates
iv) NSCs and other securities
V) Immovable properties
15) Immovable property standing in the names of partners (Outside Business)
S. No. Name of Description of |Area Property Estimated Address with
Partners value Identification
(Rs. In lakh) number

(Attach — Valuation Certificate of approved valuers wherever possible)
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Facilities availed from other companies

Name of Product Maximum Credit Nature of Credit Amount
Company Availed at any point Secured/partly outstanding over
of time in preceding secured 6 months
years

Facility requested (Rs. In ‘000)

Sundry Debtors-Amount Due (Last 3 years as per Balance Sheet)

Year-l.... Rs. ‘000
Year-Il.... Rs. ‘000
Year-lll... Rs. ‘000

Amount Recoverable over 6 months:

(Attach Balance sheet for 3 years)

Profit/Loss in the last 3 years

Year Profit/Loss (Rs. in ‘000)

Year-|

Year-I|

Year-Ill

Attach Bank Reference in a sealed Envelope or Letter Addressed to your Banker authorizing the company
to collect such information as required.

Undertaking:

i) We will notify any change in the constitution within one week of such change. We hold ourselves
individually and severally responsible for any liability arising out of supplies on credit.

i) We agree to pay overdue interest as notified by the company time to time for delayed payments.

iii) We hereby authorize the following whose specimen signatures are attested below for carrying
out all business transactions.
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Name

Designation Signature

Signature of all partners/Proprietor/Authorized signature

Name of Partner Signature

iv)

vi)

vii)

Comments from field staff (Two levels of officers) Quantity lifted during last one year

Product Qty. (in MTS)

Quantity lifted during off season months

Payment pattern Prompt/satisfactory/unsatisfactory
Financial dealing with other companies Good/satisfactory/unsatisfactory

Any Activity/Habit of Dealer which will have an impact on repayment capacity Estimated sales
product wise for next one year.
Product Qty. (in MTS) Value (Rs.in ‘000)

Maximum Single lifting (Estimated)
Product Qty.(in MTS) Value (Rs.in ‘000)

Credit limit recommended

Secured — B.G (Rs. In lakh)
L.C (Rs. In lakh)

Party secured credit (Rs.in lakh)

Security Deposit against credit (Rs. In lakh)

Limit valid upto

Signature of initiating office

Signature of Supervisor

Comments from finance

Authorised Signatory

Name

Designation

Date

Credit limited Approved
(Rs.in lakhs)

(Authorized Signatory)
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Chapter : 6

Port Handling & Transportation
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Chapter: 6

Port Handling & Transportation

Clearing Forwarding & Storage (C&FS agent) contract at Port for Importation of Fertilizers

Appointment of C&FS agent is required for liaison with the vessel agent, Master of the vessel, Surveyors
and other agencies, Port authorities. Custom clearance, Material discharge from the vessel, safe storage
and dispatching of material from port to rake point.

10.| Need of Tender APPOINTMENT OF CFS AGENT FOR HANDLING
WORK

11.| Commodity Imported BULK Fertilizers

12.| Quantity MT

13.| Port name

14.| Tender type Open e-Tender through Gem Portal /CPP PORTAL

15.| Tender issue date & time After approval from CA

16.| Tender closing date & time Minimum 10 days after issuance of tender as per
GeM portal

17.| Technical Bid opening date One day after the closing date

18.| Price Bid Opening Only of technically qualified party and to be
intimated separately

19.| Estimated value of contract Based on the rates of previous contracts plus
10% hike.

20.| Integrity Pact Required and attached with tender document as
the estimated contract value is more than 1 crore.

Process of Tender - as per clause no. 3.3 of H&T in Chapter 3 of MM

6.1 Eligibility Criteria:-

i. The Bidder should be an authorized bulk fertilizer handling agent at port and should have valid
Stevedoring License in the name of bidder for Port (Copy of License to be uploaded). In case of
self-operator declaration of self- stevedoring should be submitted.

i. The bidder should have CHA license in his own name. In case of third party Licence the
consent latter from the party should be submitted along with the copy of CHA License.

ii. The bidder should have handled minimum 1,00,000 MT (one lac MT) of imported bulk
fertilizer in each of the last two financial years at the [Name of the ] port., in this regard
bidder should submitted experience certificate, either from the Port authorities or from the
Company of whom bulk fertilizer was handled.

iv. The prospective bidders having any common partners/Directors/Managing partners, etc., or
having any other common criteria shall be considered as Sister/Group/Associates Company. In
such cases, only one of them will be eligible for participating in the tender.
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6.2

VII.

VIII.

XI.

XIl.

X1,
XIV.

GeM Seller ID: As per Circular No. 6/9/2020-PPD dated:24.08.20 from Ministry of Finance: It
shall be mandatory for seller, for Goods & Services to Govt. organizations, including CPSEs, to
be registered on GeM and obtain a unique GeM Seller ID at the time of placement of
order/acceptance of contract. Successful bidder has to ensure compliance of same at the time
of order placement/acceptance of contract.

List of Tender Documents for Technical Qualification:

Copy of Registration of the Firm.

Documents such as Notarized affidavit for sole proprietorship / Partnership Deed /
Memorandum & Articles of Association etc.

Letter of authority / Power of Attorney empowering the person signing the tender and
dealing with NFL.

Bank Account Details with IFSC Code and Cancelled Blank Cheque.

Letter from the bank for readiness for issue of Bank Guarantee towards security deposit.
Copy of PAN and GSTIN Registration Certificate.

Acceptance of General Terms and Conditions of NIT. Please sign and stamp all pages of
Tender Documentas acceptance.

Integrity Pact -Duly Signed and stamped along with two witnesses,

Copy of Balance sheet and Profit and Loss Account for last three Financial Years.
Acknowledgement of ITR for last three completed Assessment year.

Requirement of undertaking regarding registration under MSMED Act-2006: If the tenderer
are registered as Micro/Small/Medium Enterprises as per MSMED act-2006 , the same may
be confirmed by the party in form of undertaking given on its letterhead and also upload a
copy of the registration certificate in support thereof. (Annexure-VIl).

Model Clause Certificate as per Annexure-X (Tenders) of Restrictions under rule 144 (xi) of
the General financial Rules (GFRs) 2017, dated: 23.07.2020 (Annexure-VIlI)

Self-Certification Form: Make In India (Local Content) as per (Annexure-IX)
DECLARATION/UNDERTAKING for safe and proper storage of Cargo as per Annexure IV.

However the above eligibility criteria can be modify as per the requirement with the approval of CA.

6.3

Earnest Money Deposit (EMD)/Bid Security:-

An Earnest Money Deposit of Rs.2,00,000/- (Rupees Two Lac only) should be deposit by all tenderer in
NFL’s Bank.

a)

b)

c)

It may be ensured that no tender is accepted which is not accompanied with the requisite earnest
money, which should be deposited by the e-transfer in NFL account through RTGS/NEFT. No other
form of payment will be accepted.

Earnest money deposited shall not earn any interest. Tenders without EMD or with EMD in the
manner other than what is mentioned above will be summarily rejected. Any request to adjust
EMD, out of the bidders’ current bills or pending payment will not be considered and the tender
with such request will be treated as without EMD and will be rejected.

Forfeiture of EMD: If for any reason whatsoever, any bidders withdraws his tender prior to expiry of
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d)

validity period of the tender or after issue of Letter of Intent or Work-order, fails or refuses to
execute the order or fail to furnish the security Deposit for faithful performance of the contract
within the stipulated time, the EMD is liable to be forfeited.

EMD of Rs 2,00,000/- of the successful bidder shall be treated as initial security deposit and
retained towards Initial Security Deposit (ISD) till receiving of required amount BG.

Refund of EMD: The EMD of unsuccessful bidders will be refunded as soon as possible. EMD of successful
bidders will be adjusted against Security Deposit amount to be submitted by him subsequently, if so
desired by them.

6.4

a)

b)

Security Deposit

Submission of Security Deposit

Security Deposit/PBG has to be deposited by party to NFL without any exemption. The amount of
the security deposit to be paid will be 10% of the contract / work order value. In case contract is
awarded for more than one year, the security deposit shall be calculated on annual basis and same
can be extended before expiry of the previous security deposit.

The security deposit shall be deposited by the Contractor immediately within seven working days
on nomination of first vessel at port, for the value of the contract as detailed as above in the form
of Bank Guarantee/RTGS in favour of National Fertilizers Limited, payable at Noida / New Delhi. The
party can either submit balance security or submit full amount of security deposit and take the
refund of Initial Security Deposit.

Security Deposit is also acceptable in Bank Guarantee in lieu of RTGS as per NFL proforma (attached
in Annexure-Xl) from schedule bank except Garmin Bank and Co-operative Bank. The Bank
Guarantee shall be furnished to NFL, for a suitable period as prescribed by NFL in the Lol and shall
remain valid for a minimum additional claim period of one year from date of expiry of contract.

The contractor shall approach their Banker for issuance of Bank Guarantee in favour of NFL along
with a request to confirm the same and send BG advice (including all BG Amendments) by
contractor’s issuing bank through SFMS platform directly to the NFL Banker.

Forfeiture of the Security Deposit

In the event of any breach of any of the terms and conditions of the Contract or if the contractor
neglects, delays or fails to perform according to the terms & conditions of the contract, NFL shall
have right to forfeit the Security deposit.

The Security Deposit shall remain at the disposal of NFL as a security for the satisfactory execution
and completion of the Contract as per terms and conditions specified in it. NFL shall be at liberty to
deduct and appropriate from the security deposit any losses, damages, penalties and dues as may
be payable by the Handling agent under this contract.
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c)

d)

e)

6.5

6.6

6.7

6.7.
6.7.

6.7.

Refund of Security Deposit

On due satisfactory performance and completion of the contract in all respects, the Security deposit
will be refunded to the contractor without any interest on presentation of an absolute “No Demand
Certificate” from the concerned NFL personnel and upon returning, in good condition, of any
property belonging to NFL, which may have been issued to the Handling agent within 3 months of
settlement of final bills. Alternatively, the same could be adjusted (depending on the contract value
for the next vessel) subject to agreement of the same from the party.

Evaluation of Tenders
Evaluation of the tender shall be based on overall lowest and negotiations to be held with L-1(or H-

1, if applicable). Efforts can be made to match individual item rates during negotiations with
common lowest rates. Further, evaluation of the tender shall not be based on L-1 for a group of
items only. It should be ensured that the L-1 party remains L-1 during actual execution of the
contract

Extension of Contract
The extension of contract is to be done as per the contractual provisions and the approving authority
for such extension shall be same as that of original contract.

TENDER COMMITTEES

Tender Committee shall be constituted as mentioned below:

ED/Unit Head- Chairman

GM/HOD- Member

DGM of executive department - Member
DGM(F&A) /CM(F&A)/HOD- Member

PAYMENT TO CONTRACTORS:

Payment will be released upon submission of proper bills by the contractor within the period as per
W.O after statuary deduction and as per contractual terms.

ARBITRATION:

1 INTEGRITY PACT: As per standard format
2 Force Majeure Clause (FMC): As per NIT

3 Termination of Contract for NFL’s failure or Convenience:

After placement of the contract, there may be an unforeseen situation compelling NFL to cancel the
contract. In such a case, a suitable notice has to be sent to the contractor for cancellation of the contract,
in whole or in part, for its (NFL) convenience, inter alia, indicating the date with effect from which the
termination to be effective. Depending on the merits of the case, the contractor may have to be suitably
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compensated on mutually agreed terms for terminating the contract. Suitable provisions to this effect
should be to be incorporated in the tender document as well as in the resultant contract. If termination
occurs because of NFL’s convenience, the Officer in charge will certify the value of works executed, value
of any materials lying at site.

Annexure list enclosed

Special Instructions

Special Instructions for participating in tender electronically placed at
Annexure-I

2 | Technical Bid format To be filed & uploaded electronically on website as per Performa placed at
Annexure-II
List of Documents for Documents to be up-loaded in the following sequence (individually /
3 | qualifying the Technical separately in PDF format) in e-tender which is the eligibility criteria for
Bid qgualifying the Technical Bid placed at Annexure-III
4 DECLERATION FOR SAFE Imported Fertilizers bulk / bagged material required to be stored in a
STORAGE Warehouse placed at Annexure-IV
6 | Integrity Pact Placed At Annexure-V
. Performa for undertaking to be given by party regarding registration under
7 | MSMED declaration MSMED Act-2006 placed at Annexure-VI
8 | Model Clause Certificate Model Clause Certificate of Restrictions under rule 144 (xi) of the General
financial Rules (GFRs) 2017, dated: 23.07.2020 as per Annexure-VII
. Self-Certification Form: Make In India (Local Content) as per Annexure-
9 | Make In India VIII
10 | Agreement format Performa for Agreement placed at Annexure-IX
11 | Performa PBG Performa for Performance Bank Guarantee Placed at Annexure-X
12 | Reporting Performa for various Reports placed at Annexure-XI
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Y/
Udl U U3

OPEN E-TENDER FOR APPOINTMENT OF CFS AGENT FOR HANDLING WORK
OFIMPORTED BULK P & K FERTILIZERS

AT PORT
FY-
IMPORTANT DETAIL
Tender No:
Tender issue date & time
Tender End date & time:

Bid Submission End date & time:
Technical bid opening date & time:
Tender No:

NATIONAL FERTILIZERS LIMITED

(A Government of India Undertaking) [CINL74899DL1974G01007417]
Regd. Office:- Scope Complex, Core-IIl, 7, Institutional Area, Lodhi Road New Delhi-03
Corporate Office: A-11, Sector-24, Noida-201 301, Dist. Gautam Budh Nagar (UP) (India),

Phone: 0120-2412294, Fax No: 0120-2412218

e-mail -
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NOTICE INVITING TENDER (NIT)

SUBJECT: OPEN E-TENDER FOR APPOINTMENT OF CFS AGENT FOR HANDLING WORK OF IMPORTED

BULK P & K FERTILIZERS AT

PORT.

NATIONAL FERTILIZERS LIMITED (NFL), National Fertilizers Ltd. (NFL) Noida intends to invite tenders for
Appointment of Agent for Clearance, Forwarding and Stevedoring (CFS) Work of Imported Bulk P&K Fertilizers at
Port for one Year. The detailed jobs to be undertaken by agents are as detailed in the Scope of Work.

Part-A:-Basic Information, Dates and annexures details

1. | Quantity MT

2. | Price Bid Opening Date & Time Only of technically qualified parties and to be intimated separately

3. | Offer Validity UPTO 90 days from date of opening of Technical Bid

4. | Place of work

5. | Product IMPORTED BULK P & K FERTILIZERS

6. | Address For | General Manager (Marketing)

Correspondence National Fertilizers Limited, Corporate Office

And For Collection A-11, Sector-24, Noida - 201 301, Dist. Gautam Budh Nagar (Up), India, Tel.: +91-120-

And Submission of 2412296, 2411057, Fax: +91-120-2412397, 9300353429

Documents E-Mail

7. | Tender download The  Tender  document can be downloaded from NFl's  website

www.nationalfertilizers.com or . Gem portal-
https://gem.gov.in/.Corrigendum/Addendum, if any, shall be published only on these
websites and no separate communication shall be made in this regard.

8. | Tender Submission Only through electronic mode for which Tenderers may log on to website. Gem portal-

https://gem.gov.in/. For further details, refer to annexure-1 & clause B -22.
Incomplete tenders in any respect and/ or with deviation shall be rejected.

Those bidders, who are technically qualified for opening of price bid, shall not be
permitted to deviate any of the agreed terms and conditions of technical & un-priced
commercial bid of the tender subsequent to the opening of price bid.

9. | Instruction for | All tender documents shall be in English language. All other information shall also be
submission of | supplied by the bidder in English language. All quoted prices shall be indicated by bidder
tender both in figures and words and where there is difference between quoted in figures and

quoted in words, the prices quoted in words shall prevail. Tenders should be duly signed
on all pages by the bidder(s) or by legally authorized representative, in longhand along
with the firm’s/ company’s seal. No oral, telephonic or email tenders or modifications in
the tenders shall be considered under any circumstances.

10.| Special Instructions Special Instructions for participating in tender electronically placed at Annexure-I

11.| Technical Bid format | To be filed & uploaded electronically on website as per Performa placed at Annexure-Il

12| Eligibility Criteria  |pocuments to be up-loaded in the following sequence (individually / separately in PDF
For qu.allfyll.'lg the format) in e-tender which is the eligibility criteria for qualifying the Technical Bid placed
Technical Bid
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http://www.nationalfertilizers.com/

at Annexure-llI

13

DECLERATION FOR
SAFE STORAGE

Imported Fertilizers bulk / bagged material required to be stored in a Warehouse
placed at Annexure-IV

14

Price Bid format

To be filed electronically on website as per Performa placed at Annexure-V

15.

Integrity Pact

Placed At Annexure-VI

16

MSMED declaration

Performa for undertaking to be given by party regarding registration under MSMED Act-
2006 placed at Annexure-VII

17 | Model Clause Model Clause Certificate of Restrictions under rule 144 (xi) of the General financial Rules
Certificate (GFRs) 2017, dated: 23.07.2020 as per Annexure-VII|

18 | Make In India Self-Certification Form: Make In India (Local Content) as per Annexure-IX

19| Agreement format Performa for Agreement placed at Annexure-X

20.| Performa PBG Performa for Performance Bank Guarantee Placed at Annexure-XI

21.| Reporting Performa for various Reports placed at Annexure-XII

22.| The prospective bidders having any common partners/Directors/Managing partners, etc., or having any other
common criteria shall be considered as Sister/Group/Associates Company. In such cases, only one of them will be
eligible for participating in the tender.

23 | GeM Seller ID: As per Circular No. 6/9/2020-PPD dated:24.08.20 from Ministry of Finance: It shall be mandatory
for seller, for Goods & Services to Govt. organizations, including CPSEs, to be registered on GeM and obtain a
unique GeM Seller ID at the time of placement of order/acceptance of contract. Successful bidder has to ensure
compliance of same at the time of order placement/acceptance of contract.

24 | NFL reserves the right to reject or accept any tender without giving any reason.
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Part-B:- Terms and Conditions

1A National
Fertilizer
sLimited

The term “NFL” shall mean National Fertilizers Limited (CINL74899DL1974G01007417)
having its Registered Office at Scope Complex, Core-lll, 7 Institutional Area, Lodhi Road,
New Delhi-110003, and its corporate office at A-11, Sector-24, Noida-201301, Uttar
Pradesh, India and shall be deemed to include their successors and / or assignees, and
shall include the Administrative and Executive Officers authorized to deal with
matters relating to the contract.

1B Definitions

a)

b)

c)

The "Contract" shall mean and include the Notice Inviting Tender (NIT), the
instructions to the bidders, the tender with its annexures, the Letter of Intent
accepting the offer, the terms and conditions (General and specific, if any), directions
and comments conveyed in writing in the Work-order, its subsequent variations if
any, authorized contract documents, or such other documents / specifications as may
be prescribed by NFL.

The term "Handling agent" shall mean person(s), firm or company with whom the
contract has been entered into and shall be deemed to include their representatives,
heirs, executors and administrators, successors and permitted assignees of such
person(s) firm or company.

The term “BIDDERS” shall mean the person(s), firm or company, who offers a
tender or quotation duly signed in response to this Notice Inviting Tenders (NIT)
issued by NFL and shall include their representatives, heirs, executors and
administrators, successors and permitted assignees of such person(s) firm or
company.

2 Eligibility Criteria

V. The Bidder should be an authorized bulk fertilizer handling agent
at _ port and should have valid Stevedoring License
in the name of bidderfor _ port (Copy of License to
be uploaded). In case of self-operator declaration of self-
stevedoring should be submitted.

Vi. The bidder should have CHA license in his own name. In case of
third party License the consent latter from the party should be
submitted along with the copy of CHA License.

vii. Bidder should have experience of handling and bagging of
imported bulk fertilizes for a minimum period of last two financial
years i.e. . The bidder should have handled
minimum one lac MT of imported bulk fertilizer in each of the last
two financial yearsi.e. and, at
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3. Scope of Work This Notice Inviting Tender (NIT) is issued by NFL for appointment of CFS agent and
inviting bids from reputed Stevedores. The Stevedores having valid Stevedoring license
(mandatory) registered with Port Trust authority (In case of self-operator declaration of
self- stevedoring should be submitted) and who can undertake the job of custom
clearance with their valid Custom House Agents license or with other party's Custom
House Agents license with their consent are eligible for participation. The Stevedore
should also have experience of handling bulk vessels at normal berth with bagging and

dispatch of material to various destinations by rail and road for undertaking the work
as detailed in the Scope of Work are eligible for participation:

Port operations, Stevedoring

a) Liaison with the vessel agent, Master of the vessel, Surveyors and other agencies,
Port authorities' etc. regarding completion of vessel and Port related formalities
and keeping NFL informed of all developments. Daily Status report on the berthing
programme of the vessels at the port be given to NFL. Filing of Import General
Manifest (IGM), if not filed by Owner's agent, to receive and accept Notice of
Readiness (NOR), preparing and submission of Statement of Facts (SOF) on behalf
of NFL, completion of disport documents and formalities within 7 days of sailing of
vessel. Collection and sending of NFL Custom cleared Bill of Entry, copies of Normal
weather working days (NWWD) and Half Weather Working Days (HWWD)
certificates issued by Local Chamber of Commerce / Port authorities.

b) Custom clearance, discharge from the vessel alongside berth or mid sea (include
lightrage & barging, if required). Loading of Bulk material from wharf into truck or
dumpers, Handling & local shifting / transportation of Bulk material up to
warehousein clean and leak proof trucks/dumpers, Manual/mechanical bagging in
50 Kg. net weight, machine stitching, stacking / de-stacking for loading into
trucks/wagons (with transportation upto rake point) for dispatch. The handling
agent is required to load the bulk cargo at wharf/shed/silo into the trucks to
dispatch the material outside the port. The job includes liaison with port and
Custom Department for deposition of payment due to Customs on behalf of NFL.
The handling agent is also required to liaison with Railway’s authority for timely
indenting, placement andloading of rakes.

¢) In addition to above, any other job incidental to above all activities shall be carried
out. For operations like clearance, stevedoring and transportation, the Handling
agent has to arrange to make all necessary payment to requisite authorities /
agencies in time.

d) If required, the handling agent shall arrange for open wagon loading (BOXN rakes)

Under the circumstances when the closed wagon rakes are not provided by railways.
e) Handling agent has to make arrangements for godown for safety of bulk cargo/|
Bagged cargo.
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4. Completion of
Port / Custom
related
formalities in
advance of the
arrival of the
vessel.

a) Normally seven days’ notice will be given by NFL for intimation of arrival of the vessel
and in exceptional cases 24 hours advance notice may be given. The Handling agent
will collect from NFL, the shipping documents / nomination papers / fixture note of
shipment. It will be the Handling agent's responsibility to

(i) Arrange and complete all port related formalities;

(ii) To arrange to prepare and execute Custom related formalities (viz. Finalization
of Bill of Entry);

(ii) To make payment of Port dues/wharfage and Custom duties on behalf of NFL in
prescribed time as may be necessary for the commencement of discharge from
the vessel immediately on arrival

(iv) To ensure clearance of cargo within free time so as to avoid vessel demurrage.

b) The Handling agent agrees to indemnify and continue to keep indemnify NFL from all
consequences arising from incorrect or improper or delayed documentation with
Port and Custom Authorities and for any third party claims.

c) Execution of bonds:- Where the original shipping documents are not available before
the arrival of the ship, the Handling agent should get the required indemnity bond
prepared in consultation with the vessel agent and NFL. If any other bonds are
required to be executed, the Handling agent will promptly do so. The Handling agent
shall complete all the necessary formalities and take steps so that delivery of the
cargo could be obtained immediately.

d) Cancellation of bonds: The cancellation of such bonds however should be done by
the Handling agent within two months from the date of receipt of the original
shipping and other documents from NFL. Failing which, he will be held responsible
for all consequences, legal or otherwise.
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5. Acceptance of
‘Notice of
Readiness’

b)

d)

e)

Immediately on arrival of the vessel within the port limits (commercial limit), the
vessel owner’s agent will tender the Notice of Readiness (NOR). NOR to be accepted
as per the terms of contract whether in free pratique or not/ berth nominated or
not/berth or not berth. Time to count, after excepting turn time as per GENCON
terms, If the NOR is tendered and accepted on or after 8.00 AM but before 12.00 Hrs
(Noon), the time to start / lay time to commence from 01:00 p.m. of the same day. If
NOR is tendered and accepted on or after 12.00 Hrs (Noon) but before 8.00 AM on
next day, the time to start / lay time to commence from 08.00 AM on that day.

Date and time of arrival / berthing: The time of NOR tendered and accepted, time
of commencement and completion of discharge of each shipment should be
intimated to NFL promptly.

The Handling agent will keep all equipment & scales, etc., in good working condition.
If any equipment is to be requisitioned from the port authorities for the NFL's work,
the Handling agent will notify the Port authorities well in advance so that the work
does not suffer in the absence of such port equipment.

Crane, Grab hire charges / Portage and removal fee / vehicle license fees / charges
for weighing scales / measurement fees / charges for port appliances etc., if any,
incurred during bagging and loading of cargo, will be borne by the Handling agent.

Discharge of Cargo and Calculation of Lay time and settlement of demurrage /
dispatch: The handling agent shall ensure that the discharge of cargo takes place
efficiently and the discharge rate of not less than 10000 MT per weather working
day (PWWD) Sunday holiday including (SHINC) for four or more hatches pro-rata if
less should be maintained including pre-berthing delays and lighterage. All Time
Used To Count (ATUTC), whether the vessel is in Berth Or not (WIBON). The
handling agent will be responsible for maintaining minimum stipulated discharge
rate, as specified above. For the vessel berthed under priority group/Government
priority, if port authorities pull the vessel due to non-maintaining the agreed
discharge rate, then all consequential losses will be on handling agent’s account.
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6. Vessel discharge
and Demurrage

a)

b)

d)

e)

f)

g)

h)

m)

The Handling agent will be required to render all necessary and incidental services
which are expected of a clearing agent and shall ensure that discharge of cargo is
completed within the free time and that no demurrage is incurred on the vessel
carrying the cargo.
The handling agent shall be responsible for liaison with the Port Authorities for quick
berthing of the Vessels at the discharge port. All demurrage, pre or post berthing of
vessels at discharge port shall be to handling agent's account. NFL will not entertain
any claim of demurrage on account of pre-berthing detention/detention before
commencement of discharge, detention arising out of non-acceptance/delay in
acceptance of vessel, delay in discharge or non-compliance of any other condition of
the contract. In case Vessel owner invoke the arbitration clause of charter party for
lay time dispute at discharge port, all the expenses of arbitration would be borne by
the handling agent and the award would be passed on to them.
The handling agent shall furnish the custom cleared Bill of Entry (Home Consumption
copy) and all Custom attested Shipping documents to NFL immediately after normal
completion of discharge.
The Handling agent shall, after the completion of discharge of the vessel obtain from
the Master/Owners of the Ships
(1) “Certificate of completion of discharge” implying that the Discharge has been
completed and no cargo is left on board.
(2) “No Damage Certificate”.
In case of any unforeseen happening such as major fire at the port, disrupting
normal process of discharge at any port, NFL reserves the right to modify relevant
contractual provisions, relating to pre/post berthing demurrage, rate of discharge to
be achieved by the handling agent and other connected matters in consultation with
the port authorities. The decision of NFL is final in this regard.
If during the discharge of cargo, it is found that use of mechanical equipment viz. pay
loaders, excavator etc., inside the ship-hold is necessary for loosening the cargo and
for maintaining a satisfactory rate of discharge, it shall be the responsibility of the
Handling agent to provide for the same at his cost.
Demurrage, if any, would be to the handling agent’s account and will be recovered in
full on a vessel to vessel basis. However, if the vessel incurs demurrage for any
reason, no dispatch shall be paid to the handling agent. All time used to count
(ATUTC) once vessel on demurrage except draft survey.
The time under demurrage/dispatch shall be worked out based on the agreed
discharge rate as per clause No. 5(e) above and only demurrage rate shall be in
accordance with the fixture detail/note./Charter Party (CP). The dispatch money
calculated on the basis of agreed discharge rate for early discharge of vessel shall be
shared by NFL and the Handling agent at 75:25 ratio upon receipt from the supplier.
The demurrage, if any, as per the agreed discharge rate shall be recovered from the
Handling agent.
Benefit of national and port holidays (duly supported by port circular) shall be
considered.
Rain stoppage as indicated in the statement of facts shall be considered.
If after berthing of vessel due to Handling agent's inefficiency, negligence or any
reason of discharge rate of 10000 MTs for imported Fertilizers PWWD SHINC from
NOR is not maintained, the Company reserves the right to hold the Handling agent
responsible for demurrage, calculated on the basis of output of 10000 MTs PWWD
SHINC and recover it in full from Handling agent's bills.
The time allowed to the handling agent shall be as per discharge rate given above
without any reference to NFL contract terms with the supplier and accordingly
demurrage / dispatch on handling agent’s account shall be worked out.
The Handling agent is responsible for ship demurrage from NOR as per chartered
party terms and hence pre-berthing and post berthing time is on handling agent's
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account and handling agent has to manage for early berthing or discharge through
barges at his costs. Government may or may not give government priority for
fertilizer.

n) The handling agent shall be solely responsible for any damage or loss to property of
the Port or workers or the officers of the port or Dock Labour Board arising out of or
as a consequence of negligence on part of the Handling agent’s employees. The
Handling agent shall fully indemnify and keep NFL harmless at all times against
any and all claims of third parties against any such loss or damage caused.

o) The Handling agent shall ensure that daily stevedoring reports are duly prepared
incorporating the details of time used for opening and closing of hatches, rain
detentions, time lost due to turning around of vessel or shifting of vessel either due
to the instructions by the Port authority or for convenience of the ship owners, or
time lost due to malfunctioning of ship’s gears or work stoppages due to repairs of
ship’s gears, power failure at vessel, time lost due to the malfunctioning of port
handling equipment, loss of lay time etc., and countersigned by the Master/Chief
Officer, Stevedores on a day-to-day basis and submitted to NFL.

p) The Handling agent shall send to NFL, in the prescribed format by Fax or e-mail, on a
daily basis, the berthing program of the vessels expected at port, discharge /
bagging, dispatch particulars for NFL vessels.

g) The Handling agent will arrange to receive the cargo in dry and clean shed/
warehouse and arrange to send to standardization area through leak proof
trucks/tippers/ dumpers. If the material is received in lumps/caked form, the
Handling agent shall be responsible to make material “free flowing” at no extra cost.

r) The handling agent will arrange sufficient covered godowns inside/outside port. No
extra transportation charges payable by NFL if handling agent fails to arrange
covered godowns in port, / outside port.
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If the vessel is found to contain any damaged cargo, it will be the Handling agent’s
responsibility to immediately put the Master of the vessel on notice on behalf of NFL and
intimate NFL accordingly. The Handling agent shall thereafter fully assist Surveyor
appointed by NFL in assessing the loss/damage. The Handling agent shall ensure that the
discharge and storage of damaged cargo is done separately in port/normal
Godown/warehouse, to avoid mix up with good cargo.

a)

b)

After the completion of discharge of a vessel, the Handling agent shall prepare the
Statement of Facts (SOF). The SOF shall be duly signed and accepted by the
Owners/Agents of the Vessel, Master of the vessel and stevedore’s signature. All
necessary remarks, entries etc. pertaining to the vessel handling operations should be
made so that interests of NFL are duly protected. Failure to do so will be deemed as
negligence on the part of the Handling agent and the Handling agent will be held
responsible for any loss that NFL may suffer. The SOF along with all necessary
documents viz. Stevedoring reports etc. will be submitted to NFL, by the Handling
agent immediately on sailing of vessel by email. The original discharge port
documents must be sent within 7 days by post after completion of discharge.

The Handling agent shall also compile and prepare a draft lay time sheet, which will
be sent to NFL, within seven days after completion of discharge of the vessel.

7. Damaged Cargo
on board

8. Preparation of
Statement of
Facts

9. Bagging,

Standardization
and Dispatch

b)

<)

d)

e)

f)

Handling agent will arrange and conduct packing of material in 50 kg bags by using
scales duly certified by weight and measures department as per instruction and
indent placed by NFL. The packing material shall be provided by NFL at the
Warehouse of handling agent. The packing containing the company’s brand name,
logo(s) and other intellectual property whether usable, damaged, excess or
otherwise, shall not be used by the Handling agent for any purpose other than for
packing of the company’s product.

The material is for agriculture use and utmost care is required at the time of handling
and packing to prevent the cargo from any adulteration.

The handling agent shall ensure that at least 5500 MT per day bulk cargo (i.e. two
rake load and sufficient quantity for road dispatches) is bagged on all days except on
the port/national holidays provided sufficient rake indents are listed with Railways.
The bagging operations should be geared in such a way that the removal of entire
guantity would be within free time allowed in the contract.

Packed bags should be duly machine stitched with good quality double stitching
polypropylene thread, denier 1680 D and multifilament yarn needle stitching
machine, Weighment machine and stitching machine with yarn are to be arranged by
handling agent at their cost. The handling agent shall also provide facility to
mechanized bagging.

The filled in and stitched bags shall be test weighed on random basis in the presence
of NFL’s Surveyors/representatives and if any variation in weight is observed, the
Handling agent will have to re-standardize the lot at their cost.
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10.

Bagging and
Penalty for short
Weighment

While repacking into bags, handling agent will arrange for accurate filling as per gross
weight printed on bag. If there is any short filling found by NFL Officer /Legal Metrology or
Weights and Measurement Department personnel, handling agent will be responsible for
settlement of case and a penalty amount equivalent to the 1.5 times value of cost of
shortages found in the consignment along with the standardization expenses incurred and
cost of bags ruptured during the process would be levied and the same would be
recovered from the handling agent’s bills payable or any other amount lying with NFL. For
arriving at value, Maximum Retail Price + subsidy (NBS + Freight of that consignment) shall
be considered.

a) If during stevedoring operations any damaged cargo is formed, same shall be
immediately collected and kept separately and instructions be sought from NFL
regarding its bagging / disposal.

b) The handling agent shall ensure that no slack or torn bag is delivered either to the
road transporters or to the consignees or loaded into Railway wagons. Such slack or
torn bags are mended by the handling agent before dispatch.

¢) While handling the bagged cargo, hook should not be used at any point of time. In
case, it is found that the hooks are being used for handling of bags at any point of
time, suitable penalty, as decided by NFL, would be levied on the handling agent to
recover cost.

11.

Handling of
Empty Bags

a) NFL shall dispatch empty bags in bales by road with a prior intimation to the handling
agent who shall arrange for their receipt, unloading and storage. Any numerical
shortages of bales will be immediately notified to the carriers under intimation to
NFL. The Handling agent shall make arrangements for safe covered space for storing
at least 10 lakhs bags. Counting, inspection, sample testing and reporting thereof will
be undertaken by the nominated inspection agency as prescribed by NFL.

b) The Handling agent shall account for the bags utilized, for bagging. The permissible
limit of five (5) bags per thousand (1000) bags used i.e. 0.5% loss on vessel to vessel
basis on account of all types of handling losses including cut and torn of empty bags,
is allowed while conducting the operations. The handling agent will have to store
the ruptured bags separately to facilitate the lifting of ruptured bags by the supplier
otherwise he will be required to compensate the supplier on mutually agreed rate
as per market feedback for ruptured bags.

¢) NFL will recover from the Handling agent, the value of loss beyond the permissible
limit of empty bags at the rate of 150% of the cost of bags to NFL. The handling agent
shall provide complete account of used/unused bags on quarterly basis.

12.

Filing of the
claims

a) The Handling agent shall, on behalf of the Company, promptly prepare claims and
lodge all claims with Customs including refund of custom duty, Carriers, Vessel
agents, Insurance, Port Trust etc. within a fortnight with a copy to NFL and pursue the
same till they are settled. This obligation of the Handling agent shall continue till the
claims are settled notwithstanding the expiry of time or termination of the Contract.

b) In all refund applications / claims filed by the Handling agent on behalf of NFL with
Customs, Port Trust, Carriers / Vessel agents etc.,, the Handling agent shall
incorporate the following clause:

“Any refund, other amount payable / repayable arising out of this claim is payable
to M/s. National Fertilizers Limited. Refund order / cheques should be issued in
the name of “M/s. National Fertilizers Limited" payable at Noida / New Delhi”.
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13.

Discrepancy in
the quantity
delivered

a)

b)

c)

d)

e)

In case of discrepancy in the Bill of Lading quantity and Draft Survey quantity it shall
be the responsibility of the Handling agent to bring this fact to the notice of all the
concerned i.e. (1) Vessel owner / agent (2) Supplier's/Charterer’s agent (3) NFL (4)
Customs (5) Port authority etc., and lodge necessary claims and follow them till
settlement. This should be strictly followed to avoid any Show Cause Memo from
Customs authorities on account of shortage in Manifested quantity.

In case the quantity of cargo exceeds than that of stated in Bill of Lading, all necessary
Customs and other formalities required with Custom department should be
completed immediately and the cargo is released at the earliest.

The Handling agent shall obtain the required documents, short landing
certificates,

and all other documents within the time limit prescribed under the applicable laws
/ rules and regulations and Charter Parties from time to time so as to enable him to
substantiate the claims on behalf of NFL and to obtain compensation from the
carriers, Port Trust, Customs and other bodies and agencies and persons. In case of
short landing, it is the responsibility of the handling agent to get the endorsement
from the "Master of the Vessel or Owner's Agent / Surveyor on the Joint Draft Survey
Report and Statement of Facts (SOF).

Dispatches / deliveries whether in bulk or after bagging, shall be effected by the
Handling agent strictly as per instructions contained in the serially numbered
Delivery Orders / Stock transfer orders issued by NFL. It shall also be the Handling
agent’s responsibility to obtain unqualified acknowledgements of all deliveries
affected through them.

The Handling agent will take care to sweep/clean the shed / godown, wharf, barge
etc. ensuring maximum care against contamination and collect all such sweeping
relating to each shipment.

14.

Port demurrage

a)

It shall be the Handling agent's responsibility to ensure that all cargo is discharged
from a given vessel and is cleared from the wharf/transit shed within the free time
allowed by the Port Authorities. If the cargo incurs any demurrage or transit dues or
shed rent at penal rates due to non- clearance within the free period allowed by the
Port Authorities, the same shall be to the account of the Handling agent.

NFL may at its discretion carry out a physical verification of the cargo stocks and empty
bags etc. The Handling agent shall provide all required assistance for this operation and
he will be fully responsible for any variation or discrepancy found during such
verifications.
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15. Handling and
Transit loss

a)

b)

d)

e)

The quantity at the port will be determined on the basis of Bill of Lading except where
the Joint Draft Survey Report indicates a difference over the quantity shown in the Bill
of Lading then quantity of Joint Draft Survey Report would be considered.

The Handling agent shall take all steps to prevent loss and / or damage to the
IMPORTED P&K FERTILIZERS handled by him on behalf of NFL during the period the
fertilizers are under his charge or in the custody of the Port Trust. The Handling agent
will have to make good to NFL, on demand, any loss or damage to cargo due to the
negligence or failure on his part to take proper precaution and / or to fulfill its
obligations.

The Handling agent shall be vigilant and ensure that the spillage or any losses during
stevedoring and handling operations at port is minimal. Handling loss up to a
maximum of 0.10% (including sweepings, discolored & damaged material, destination
shortage, etc.) during discharge/standardization/ bagging and delivery up to
destination shall be allowed to Handling agent for the quantity accepted as per above
norms on vessel to vessel basis, after completion of each vessel. For the losses of
more than 0.10%, recovery shall be made at on the basis of Landed cost at the rate of
125%. Landed Cost means CFR rate as per invoice + Marine insurance + custom duty
including IGST + Load port survey charges of the concern vessel handled by the
Handling agent and the applicable exchange rate shall be based on exchange rate
considered by Custom Deptt in bill of entry.

The losses allowed should not be taken as an allowance and is subject to proper
documentation and verification. NFL shall have the right in its sole discretion to
consider the explanation regarding abnormal shortage occurred in any shipment,
given by Handling agent, on the basis of performance of the Handling agent. The
abnormal sweepings will attract recovery from the handling agent. The freight
expenses of shortages will not be paid.

The Handling agent will be responsible, while goods are in their custody, (i.e. from the
time the material is discharged from the vessel into godown till the same is
dispatched), for any deterioration, losses, during various operations including
handling, shifting, bagging, loading etc.
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16.

Transportation

By Rail

a)

b)

<)

d)
e)

f)

g)

h)

The handling agent shall place indents in accordance with NFL's dispatch instructions
by paying the required registration fee to the Railways. It shall be the handling agent’s
responsibility to complete the forwarding notes properly so that the correct rail
freight classification and priority is made applicable to the movement. It shall also be
the handling agent’s responsibility to ascertain from the railways the freight
classification and priority applicable from time to time.

The handling agent shall follow up with the concerned Railway authorities for
allotment of rakes as per indents placed. In case of any delay / difficulty in allotment,
NFL should be kept informed for the same.

All dispatches should be effected on “freight paid” basis. It shall be the handling
agent’s responsibility to keep NFL advised from time to time regarding requirement of
funds for payment of Railway freight to enable us to arrange for payment of rail
freight.

If for any reason, wagons are to be unloaded at the request of railways, the handling
agent at his cost shall arrange the unloading and subsequent reloading.

After the loading is completed, handling agent shall obtain and scrutinize the eRRs to
ensure that they are correctly made and there is no discrepancy of any nature.

The handling agent will arrange to send the eRRs to NFL well before actual arrival of
rake at final destination. The handling agent shall arrange to e-mail/courier all the
statements giving all particulars as may be prescribed by NFL from time to time.
Railway Wharfage / Demurrage: The wagons when allotted and placed should be
inspected for fitness. The handling agent shall ensure that the wagons are cleaned
and no external contamination should occur on the surface of the bags before loading
to maximum carrying capacity within the time allowed and without incurring any
wharfage / demurrage. Wharfage / demurrage, if incurred will be to the handling
agent’s account. Any idle freight charged by Railways at dispatching station or
destination station consequent to wagon not being loaded to full capacity will be
recovered from the handling agent.

Supply of fertilizers in Open Wagon (Box N type Railway Wagons): Handling agent
have to arrange for tarpaulins for covering open wagons, plastic sheets for placing at
the bottom of rake to protect bagged fertilizers from dirt and dust and latches for
tying open wagon on tarpaulins. The tarpaulins so used shall be as per 1S-7903/1995
(revised upto date), 200 GSM, 10X10 mesh and 1,000 diner. The handling agent shall
arrange tarpaulin on behalf of NFL at a reasonable price duly acceptable and the same
shall be reimbursed to the handling agent.

By Road

a)

b)
c)

d)

Handling agent shall load the trucks as and when required for transportation of
IMPORTED P&K FERTILIZERS by road as per indents placed by NFL.

Handling agent shall ensure to provide the details of material loaded in the truck.
Handling agent shall send Stock transfer advice; e- way bill and weighment slip for
total net weight loaded in the truck.

The material will be delivering on F.O.R basis however handling agent is advised to
keepa written receipt for receiving of material from transporter/truck driver.
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17.

Transit Loss

a)

b)

The shortages noticed at the Railhead destinations, as certified by NFL, shall be
considered as transit loss and considered for recovery as per clause -15 (c). Handling
Agent will provide adequate dunnage and polythene sheets etc., to cover and
protect the material during transit by Rail or Road etc., to avoid any loss and
minimize the losses due to rain water, flood etc in the event of inclement weather.
The handling agent should also send their representative at the Railhead destinations
to ascertain the transit shortages.

On ascertaining the shortages attributable to the handling agent, freight paid on such
quantity shall also be deducted at actual from handling agent’s bills.

All the Books, Records and Registers of the handling agent pertaining to the work
entrusted to them shall be open for inspection of the authorized representatives of
NFL.

18.

Performance

The performance of Handling agent will be judged on the basis of:-

a)
b)
c)
d)

e)

Quality and speed in operations and timely submission of reports.

Quickly dispatch of material by rail/road..

Accountability and accuracy of stock as per reports.

Good housekeeping of Warehouse and ensuring good quality of material at
Warehouse.

Co-operation and relationship with Port authorities, customs and railways s for smooth
clearance of consignments.

No minimum quantity of IMPORTED P&K FERTILIZERS, to be handled, is guaranteed under
this contract. If the services of the Handling agent are not availed for any reason, the
same shall not be the basis for any claim whatsoever.
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19.

Warehousing

a) The Handling agent will keep company product in warehouse and shall have
documentation which is necessary to store Imported P&K Fertilizers in warehouse as
per prevailing law.

b) The Handling agent shall arrange for covered pucca-godown within the port or
outside port premises as required to store bulk and bagged cargo till the material is
dispatched. Godown charges/rent till free period shall be borne by the Handling
agent. The storage should be proper and ensure protection of cargo from rain, flood
etc. Dunnage, tarpaulins, polythene sheets etc., should be spread by the Handling
agent on the floor of the godown to make it damp proof. Storage of packed cargo
should be on scientific lines in properly countable stacks.

¢) Handling agent should also provide adequate tarpaulin to cover the material during
the transit, storage etc., to avoid any loss due to rain water, flood etc. The Handling
agent shall take proper care of bulk / bagged material and packing materials and
provide tarpaulins at all operational points to avoid damage/loss to the material.

d) The Handling agent shall not have any right or lien on the cargo, packing materials
and other properties entrusted to them by NFL during handling operations.

e) All necessary and reasonable arrangements shall be made by the Handling agent to
ensure safety and security of cargo at all times till the goods are dispatched from the
port.

f) The Handling agent shall provide the assistance whenever NFL appointed surveyor
carries out survey and / or cargo supervision work.

g) Handling agent shall provide 30 days free storage period from the next day after
completion of discharge. Handling agent should maximize dispatches after packing so
that material is dispatched within the free storage period for which NFL will ensure
that sufficient indents are placed at all times for smooth dispatches.

h) The warehouse rent shall be paid on the stock on the 1% day of the every fortnight.

i) The warehouse shall be fit for the storage. Products will be provided with required
dunnage upto appropriate thickness of stack, so that stock is safe against wet ground.
And there is no absorption of moisture by product. The height of packed material
stack will be up to 20 bags only.

j)  Under no circumstances shall material be moved out of Warehouse without any valid
document in writing like Indent/STA (stock transfer advice)/Delivery instructions (DI)
issued by authorized representatives of company. The Delivery Challans shall
accompany with e-waybills.

k) The Handling agent shall ensure that maximum product loss shall not exceed as
detailed at clause no. 15(c). Any product loss due to reasons outside handling agent’s
control will be immediately informed to company and further actions will be taken as
per company advice.

I) Handling agent will arrange for proper lighting in warehouse. It will be Handling
agent’s responsibility to man security of the stock.

20.

Co-ordination

a) Handling agent will keep close liaison with Ship Owners/Agents or Principals, Customs,
Port Authorities, etc, for receipt and clearance of stock from Port without any
obstacles.

b) The Handling agent will arrange for well trained and sufficient manpower for
supervision and execution of operations as per requirement and as per advice of
company personnel.

¢) The Handling agent will, in their execution of services under the contract, adhere to
procedures and routines advised by NFL and instructions thereon, as amended time to
time.
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d) The Handling agent will be conversant of commercial rules/regulations to protect
interests of NFL. They will keep NFL personnel informed in writing on charges or in
operations which can result commercial loss or increase in expenses to NFL.

e) Handling agent will not make any payment on behalf of company without having
written permission from NFL for the same.

f) Representatives of NFL shall be entitled to visit the Handling agent’s premises where
the services are being performed during working hours with or without providing any
advance notice to handling agent.

21.

Reporting The Handling agent shall send report on operations whenever a transaction occurs

through email to authorized personnel of NFL. In addition to above, handling agent will
also send operations report once in week in excel/PDF format for necessary storage/filing
of documents. In case of any differences, the stored/filed documents will be considered
final. The reports will be sent in format as per Annexure-XIl.

22.

Clarifications NIT shall be considered to have been read / understood when bidder is going for

electronically filling of Technical and price bids. Any clarifications on NIT should be sought
in writing well before the electronically submission of the tender. NFL will provide the
clarification in writing. However, failure to receive any addendum or clarification shall not
relieve the bidder of any of the obligations stipulated in the NIT. The terms and conditions
as specified in the contract shall be final.

For bidder who are themselves operating private ports or those bidder who are permitted
(Licensed) by the ports to handle of bulk fertilizers on singular basis, the following clauses
of the tender documents shall not be applicable i.e. Clause No 29.

23.

a)

b)

Earnest Money Deposit (EMD)/Bid Security:-

An Earnest Money Deposit of Rs. 2,00,000/- (Rupees Two Lac only) should be furnished in NFL’s Current
Bank Account No. 10297944842 in State Bank of India, Corporate Accounts Group Branch, 4™ and 5"
Floor, Red Fort Capital, Parsvnath Towers, Bhai Veer Singh Marg, Gole Market, New Delhi-110001 (IFSC
code SBIN0017313). The earnest money deposit furnished by tenderer will not carry any interest. No
other form of payment will be accepted.

Earnest money deposited shall not earn any interest. Tenders without EMD or with EMD in the manner
other than what is mentioned above will be summarily rejected. Any request to adjust EMD, out of the
bidders current bills or pending payment will not be considered and the tender with such request will be
treated as without EMD and will be rejected.

Forfeiture of EMD : If for any reason whatsoever, any bidders withdraws his tender prior to expiry of
validity period of the tender or after issue of Letter of Intent or Work-order, fails or refuses to execute the
order or fail to furnish the security Deposit for faithful performance of the contract within the stipulated
time, the EMD is liable to be forfeited.

EMD of Rs 2,00,000/- of the successful bidder shall be treated as initial security deposit and retained
towards Initial Security Deposit (ISD) till receiving of required amount BG.

Refund of EMD : The EMD of unsuccessful bidders will be refunded as soon as possible. EMD ofsuccessful
bidders will be adjusted against Security Deposit amount to be submitted by him subsequently,if so desired
by them.
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24. | Security Deposit:

a) Submission of Security Deposit
For proper and timely fulfillment of the Contract, an Interest Free Security Deposit has to be paid to NFL
without any exemption. The amount of the security deposit to be paid will be 10% of the contract / work
order value.
The security deposit will be calculated on above basis for the contract value. In case contract is awarded
for more than one year, the security deposit shall be calculated on annual basis and same can beextended
before expiry of the previous security deposit.

The security deposit shall be deposited by the Handling agent immediately within seven working days on
nomination of first vessel at port, for the value of the contract as detailed as above in the form of
Demand Draft/Bank Guarantee/RTGS in favour of National Fertilizers Limited, payable at Noida / New
Delhi. The handling agent can either submit balance security or submit full amount of security deposit and
take the refund of Initial Security Deposit.

Final Security Deposit is also acceptable in Bank Guarantee in lieu of Demand Draft /RTGS as per NFL
proforma (attached in Annexure-Xl) from schedule bank except Garmin Bank and Co-operative Bank. The
Bank Guarantee shall be furnished to NFL, for a suitable period as prescribed by NFL in the Lol and shall
remain valid for a minimum additional claim period of one year from date of expiry of contract.

The Handling agent shall approach their Banker for issuance of Bank Guarantee in favour of NFL along
with a request to confirm the same and send BG advice (including all BG Amendments) by your issuing
bank through SFMS platform directly to the NFL Banker ,i.e to ICICI Bank Ltd, K1, Senior Mall, Sector-18,
Noida, UP, 201301, IFSC Code ICIC0000031, as per following details :

i IFN 760 COV for issuance of Bank guarantee.

ii. IFN 767 COV for amendment of bank guarantee.

iii. Issuing bank shall mention IFSC code as ICIC0000031 in field 7035 of IFN 760 COV/IFN 767 COV.

iv.  Issuing bank shall mention NFL beneficiary code as “NFLNATIONAL04022015” in field 7037 of

IFN760 COV/IFN 767 COV.).

S.No. SFMS Field Detail
7035 IFSC Code:- ICIC0000031
7036 ICICI Bank Ltd, K1, Senior Mall, Sector -18, Noida, UP,
2013013
7037 NFLNATIONAL04022015

b) Forfeiture of the Security Deposit

In the event of any breach of any of the terms and conditions of the Contract or if the Handling agent
neglects, delays or fails to perform according to the terms & conditions of the contract, NFL shall have
right to forfeit the Security deposit.

The Security Deposit shall remain at the disposal of NFL as a security for the satisfactory execution and
completion of the Contract as per terms and conditions specified in it. NFL shall be at liberty to deduct
and appropriate from the security deposit any losses, damages, penalties and dues as may be payable by
the Handling agent under this contract.

c) Refund of Security Deposit

On due satisfactory performance and completion of the contract in all respects, the Security deposit will be
refunded to the Handling agent without any interest on presentation of an absolute “No Demand
Certificate” from the concerned NFL personnel and upon returning, in good condition, of any property
belonging to NFL, which may have been issued to the Handling agent within 3 months of settlement of final
bills. Alternatively, the same could be adjusted (depending on the contract value for the next vessel)
subject to agreement of the same from the party. “No Demand Certificate” shall not be issued if the
Handling agent fails to cancel all the bonds issued in lieu of original documents during the handling of the
vessels.
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25.

Authorized
representative

The Handling agent shall furnish to NFL the name, designation and address of his
authorized representative who shall be, in addition to the Handling agent, responsible
for the operation of this contract. All communications and references from NFL shall be
deemed to have been issued to the Handling agent, if delivered to his authorized
representative or left at the address so given. NFL shall nominate an officer, who would
be the authorized representative to act on behalf of NFL and give instructions to the
Handling agent.

During the period of the contract, no alteration in the constitution of the firm
(Proprietor/partnership/Limited) shall be carried out without the prior written consent
of NFL. Any change in the constitution of the firm will not affect the validity of the
contract/liability of contract and all the existing partners at the time of entering into
contract shall be jointly and severally liable for the performance of the contract.

26.

Commenceme
ntof Work

a) The Handling agent shall commence the work immediately on receipt of the Letter of
Intent (Lol) / Work order (WO) from NFL, as the liability to perform the contract will
begin immediately on the receipt thereof. Formalities pertaining to Security Deposit
and Agreement and submission of any other documents, shall be completed within
seven days from receipt of LOI/WO. However, pending completion of these
formalities the Handling agent should be ready to commence the work. Failure to
confirm to above will result in forfeiture of EMD.

b) NFL reserves the right of placing the contract simultaneously or at any time during
the period of the contract with one or more Handling agents as it may think fit.

c) The Handling agent should ensure safe execution of the job and observe all the
safety regulations of the port authority. For non-compliance of any of safety rules,
the Handling agent will be solely responsible for the consequences including losses
and damages.

27.

Period
Contract

of

a) The Contract is valid for a period of One year from date of issuance of Letter of
Intent which can be extendable by one year depending on satisfactory performance
of the Handling agent on the same quantity, rate, terms and conditions at mutual
consent of the both parties. However, NFL will have the right to terminate the
contract at any time without assigning any reason by giving seven days’ notice.

b) The contract quantity/value for initial one year period can be enhanced further up to
50% of the initial contract quantity/value with the sole discretion of NFL.

c) In the event any vessel is under nomination, loading/sailing / under discharge and
the material is under dispatch on the last day of the Contract (including in its
extended period), the contract would automatically get extended till the completion
of entire operation and submission of final report by the Handling agent to the
satisfaction of NFL.

d) NFL reserves the right to get the job done by third party/port in part or full at the
risk and cost of the Handling agent, if in the opinion of NFL the performance of the
Handling agent is not satisfactory.

e) Before submitting the tender, the bidders should satisfy themselves of all existing
conditions, limitations and official regulations on the site of the work and enroute
and the laws governing the contract. No claim whatsoever shall be entertained on
the grounds of ignorance of all applicable laws, site conditions and / or conditions
prevailing in the surrounding areas.
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28.

Right of
acceptance or
rejection of
Tender

NFL reserves the right to accept at their sole and unfettered discretion, any tender
wholly or partly or to reject any or all tenders without assigning any reason thereof. No
claim for compensation etc., whatsoever will be entertained by NFL from unsuccessful
tenderers. NFL reserves the right to refuse/accept the tender document or reject the
tender while opening or evaluating the tender if the past performance of the Handling
agent in the opinion of NFL was unsatisfactory. The decision of NFL regarding
performance evaluation shall be final.

29.

Splitting / Parallel
Contract

National Fertilizers Limited reserves the right to split the tender in parts and award the
Contract in full or in parts simultaneously or at any time during the currency/period of
the contract with one or more handling agent(s) as deemed fit. The order quantity will
be split in the ratio of 70:30 between L1 bidder and next lowest bidder in sequence, who
matches the price quoted by L1 bidder.

If the performance of the Handling agent is found unsatisfactory, the quantities allotted
to the successful bidders may be reduced after giving the bidders due notice regarding
their under performance.

Due to bunching of the vessels, faster evacuation, seasonal requirement, availability of
trucks, preference will be given among the selected Handling agents who is having ready
and adequate infrastructure, labour availability at that particular time despite the above
mentioned ratio.

30.

Volume of Work

The estimated quantum of work to be handled is 300000 MT of imported bulk P&K
Fertilizers. The above is an approximate assessment of the work and the quantity is only
indicative and no guarantee can be given as to any definite volume of work which will be
entrusted to the Handling agent at any time as these figures are likely to vary or even
become nil solely at the discretion of NFL. Payment will be made only on the quantity|
actually handled.

31.

Compensation for
submission of
Tender

Bidders shall not be entitled to claim any cost, expenses for or in connection with the
preparation and submission of their tender even though NFL may elect to withdraw the
invitation to tender or reject all tenders.

32.

Handling rates

a) The bidders should quote rates on per Metric Tones basis exclusive of GST as per
Annexure-V. The rates should be mentioned in figures. Quoting of rates in figures is
mandatory. The rates so quoted shall be all inclusive and no claim for extra will be
entertained. The rates contracted shall be firm during the validity period
(normal/extended) of the contract and no escalation in the rates will be entertained
on any grounds during the contract period.

b) The rates quoted should be inclusive of all duties, taxes, (except GST), charges and
any other levies, charges such as labour cost, levies, overtime, day & night charges,
detention charges, charges for hire and use of mechanical equipment viz. excavator,
grab, crane, JCB. NFL shall not entertain any claim for extra payments on what so
ever account.

c) The rates quoted are all inclusive of applicable taxes, levies, as applicable (excluding
GST) and no claim for extra will be entertained. The tenderer shall be responsible
for the payment of the taxes to the concerned Government Authority. The Handling
agent shall pay all taxes and levies, if any leviable in respect of the operations
governed by this contract.

d) Statutory Cargo related charges viz. wharfage including pollution charges if any
/custom duty will be paid to port / custom authorities by NFL as per the relevant
notification. The Handling agent will advise and duly assist NFL in this matter to
deposit the same with concerned authorities. Railway siding charges if any would be
borne by the handling agent. Also the priority berthing charges payable to port if any
will be borne by the handling agent.
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33.

Agreement

a)

b)

The Handling agent shall execute an agreement as per the format (Annexure-X) with
NFL within seven days of receipt of the Lol/Work-order on a Non-Judicial stamp
paper of Rs. 200/-

Pending execution of the agreement, the tender documents, letters of acceptance
and other relevant letters and communication between the Handling agent and NFL
shall constitute a binding contract.

34.

Miscellaneous

a)

b)

c)

All persons employed by the Handling agent shall be engaged by him as his own
employees in all respects and the responsibility under the Indian Factories Act or the
Workmen’s compensation Act or Employees Provident Fund Act, or Employees State
Insurance Act or M.T.W. Act, or any other similar or their enactment/Act(s); as
applicable in respect of all such personnel shall be that of the Handling agent only. In
case NFL, as a principal employer, has to incur any expenditure by way of
contribution to the Handling agent’s workmen under the workmen’s compensation
Act or any other similar enactments, such expenditure incurred by M/s NFL, shall be
recovered in full from the Security Deposit/bills of the Handling agent. In addition,
for any obligation or liabilities discharged or performed by M/s NFL, at the request
of or on the failure of the Handling agent to perform such obligations/liabilities
under any law such expenditure incurred by M/s NFL, shall be recovered from the
Security Deposit/bills of the contract. The Handling agent shall arrange all statutory
facilities such as First Aid, Medical Treatment, insurance, etc. to the workers under
his control while working with M/s NFL.

If the Handling agent’s lorry(s) while entering or leaving and/or in the process of
taking delivery of the goods from the Port/Warehouse premises, cause(s) any
damage to property/persons of company/other Handling agents, such losses shall be
reimbursed by the Handling agent and the quantum of loss as fixed by M/s NFL, shall
be final binding and shall not be disputed. Similarly, any loss/damage to consignees
on such instances at destinations shall be reimbursed by the Handling agent.

The Handling agent expressly agrees that it is acting as independent Handling agent,
neither as agent nor employee of the company.

35.

Important Points
For Careful
Consideration

a)

b)

<)

d)

The Handling agent shall ensure that no slack or torn bag is delivered to the road
transporters/Rakes. Such slack or torn bags are suitably mended by the Handling
agent before such dispatch.

The Handling agent will be responsible, while goods are in his custody, (i.e. from the
time vessel is dispatched and till the material is dispatched in Wagon/trucks after re-
packing), for any deterioration, losses, during various operations including handling,
shifting, bagging, loading, transport, unloading etc. The Handling agent shall be
vigilant and ensure that the spillage or any losses during stevedoring and handling
operations at port are minimal.

The Handling agent shall not have any right or lien on the cargo and other properties
entrusted to him by NFL during handling operations.

The Handling agent shall ensure that at no point of handling of the filled in bags (viz.
Bagging, standardization, stacking, destacking, transportation, handling and loading
into trucks) hooks are used by labourers.
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36.

Submission of
bills / Terms of
payment

The contract is broadly covered the activities indicated in price bid Annexure-V from Sr
No 1 to 6 in respect of a vessel. Handling agent shall submit his bill for payment soon
after the completion of the activities. . Submission of bills will be separately for product
wise and vessel wise. The bills shall be processed by NFL as under:

a) Depositing of custom duties and other govt. duties = Advance

b) 90% Payment for activity No. 1 to 6 as defined in price bid Annexure-V, shall be
made within 30 days of receipt of bill (complete in all respects).

¢) The balance 10% amount subject to all recoveries that may have to be carried out,
shall be payable to the contractor (on completion and dispatch of the entire material
of the vessel) within 30 working days from the date of the submission of bills
complete in all respects.

d) 100% Payment for activity No. 7 as defined in price bid Annexure-V, shall be made
within 30 days of receipt of bill (complete in all respects).

e) The quantity actually dispatched shall be the basis for payment of port handling bills.

f)  The quantum and amount of any losses / damages to NFL will be determined by NFL
and deductions shall be made accordingly.

g) NFL reserves the right to withhold payment to the extent as may be necessary to
protect itself from any claims against itself from any third parties and towards losses
on account of failure of the Handling agent to make timely payment for material or
for labour payments may also be withheld for other reasons mentioned elsewhere in
the NIT.

37.

Inability of
Handling agent to
perform the
contract
satisfactorily

If in the opinion of NFL (which shall be conclusive) the performance of the contract is not
satisfactory or the Handling agent neglects to comply with any directions given to him by
NFL, the contract is liable to be terminated by NFL in part or full by giving 07 days notice
in writing and the loss/damages, expenses which NFL may incur or sustain shall be
recovered from the Handling agent. In such event NFL reserves the right get the balance
work done through any other party at the risk and cost of the Handling agent which shall
be recovered from Handling agent’s bill/ Bank Guarantee/ Security Deposit and/or by
resorting to other legal remedies.

38.

Assignment or
sub-letting of
contract

The Handling agent shall not assign or sublet the contract or any part thereof, without
written consent of NFL and such consent, NFL shall be entitled to withhold without
assigning any reason or grounds. Any breach of this condition shall entitle NFL to take
such steps as may be necessary including termination of the contract and recover the
loss or damages arising out from such cancellation. The permitted subletting of work by
the Handling agent shall not establish any contractual relationship between the sub-
Handling agent & NFL and shall not release the Handling agent of any responsibility
under the contract.

39.

Sub-Contract

Written consent of NFL shall be obtained before the work is sub-contracted, in case the
Handling agent employs any Sub Handling agent, such sub-contracting shall not absolve
the Handling agent of any of the liabilities under the Contract. If in the opinion of NFL,
the Sub-Handling agent appears to be unfit to carry out his part of the contract or of the
Sub-Handling agent’s work is such that the planned time for completion within the terms|
of the order is or likely to be jeopardized, NFL shall have the right to instruct theHandling|
agent in writing to terminate the Sub-contract forthwith. Such termination shallnot give
rise to any claim against NFL from the Handling agent or Sub-Handling agent andshall not|
relieve the Handling agent from any of his contractual obligations and responsibilities.
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40.

Period for the
Completion of
Contract

Delivery time will be the essence of contract therefore it shall be imperative on the part
of the handling agent that the contract shall be completed at each stage as per the time
schedule given in the Contract. Notwithstanding the above, in case the progress in
execution of the Contract at various stages is not as per the time schedule or is not
satisfactory, in the opinion of NFL which shall be conclusive, or if the Handling agent
neglects to execute the contract with due diligence or expedition or shall contravene the
provisions of the Contract, NFL may give notice of the same in writing to the Handling
agent calling upon him to make good the failure, within the period considered
reasonable by NFL and specified as such in the notice. NFL shall have the option and be
at liberty to determine the Contract, wholly or in part, and make alternative
arrangements for completion of the Contract at the Handling agent’s risk and cost, NFL
shall be entitled to recover from the Handling agent all extra cost incurred on this
account. In such an event NFL shall not be responsible for any loss that the Handling
agent may incur and handling agent shall not be entitled to any compensation. NFL in
addition, shall have the right to forfeit security/performance deposit in full or in part.

41.

Termination of
Contract

In addition to several grounds specified in the Contract, the contract is liable to be
terminated in the following circumstances after 07 day’s notice in writing:

“Handling agent commits any breach of the terms and conditions of the contract or is
unable to perform the contract for any reason or abandons the contract or alters the
constitution of the firm without prior consent of NFL or disregards the instructions given
by NFL or is unable to fulfill any of the terms and conditions of the agreement entered
into for carrying out the subject contract”.

42.

Compliance of
Laws

a) The Handling agent shall be primarily and completely responsible to comply with all
Central and State Laws as well the Rules, Regulations, bye-Laws and Orders of Local
Authorities and Statutory bodies as may be in force from time to time. He shall give
to the Municipal Corporation, Police and other relevant authorities all such Notices
etc. as may be required by Law and obtain all requisite licenses and/or Permits for
temporary construction, enclosures etc., and pay all Fees, Taxes and such other dues
or charges which may be leviable on account of any of his operations in executing the
work under this Contract. He shall make good, at his own cost, any damage to any
adjoining property.

b

-

The Handling agent shall at his expense comply with all labour and industrial Laws and
such other Acts, Statutes and Regulations as may be applicable to the Handling agent
including the payment of compensations or any other payment required to be made
to his employees, casual workmen employed/engaged by him directly or indirectly in
connection with the work of NFL. The Handling agent shall indemnify and keep NFL
harmless and always indemnified at all times for all claims arising out of his failure to
meet his responsibility.

c) NFL shall have lien on all and over all or any money that may become due and
payable to the Handling agent under these presents, and / or also on and over the
deposit or security amount or amount made under the contract and which become
payable to the Handling agent under the conditions in that behalf herein contained
for or in respect of any debt or sum that may become payable to NFL by the Handling
agent either alone or jointly with another or others and either under this or under any
other contract or transaction of any nature whatsoever between NFL and the
Handling agent. Further that NFL shall at all times be entitled to deduct the said debt
or sum due by the Handling agent from the moneys, securities or deposit which may
become payable to the Handling agent under these presents.

d

-

For all works under this contract, the Handling agent will employ his own workmen,
and none of the workmen employed by the Handling agent under this contract are
deemed to be NFL’s workmen or under the control or supervision of NFL. The
Handling agent shall alone (and not NFL), be liable for all claims of such workmen

FERTILIZER MARKETING MANUAL 319 |Page




e)

f)

g)

under their terms of employment, or under any statute relating to wages,
compensation, terminal or other benefits, bonus, compensation for injuries, loss of
earning capacity or on any other account whatsoever now or hereafter payable to
them. The Handling agent undertakes to observe and perform all statutory
regulations and obligations relating to employment of such workmen including
making payments/deposits with various authorities as may be required under several
labour and industrial laws.

The Handling agent is liable and responsible for all claims for loss, damage or injury
caused to any person, whether his employee or otherwise in the execution and
performance of this contract and such liability on his part extends to any claim for
loss, damage or injury occurring in the performance of this contract by the Handling
agent, by any person, whether a workmen, visitor, licensee, sub-Handling agent or his
employee or otherwise.

The Handling agent shall ensure that no person below the age of 18 years is employed
by him or his sub-Contractor to perform this contract at any stage.

The Handling agent shall maintain all the relevant records relating to labour
employed, wages paid etc., submit the returns prescribed by the Competent
Authority/Rules, under various labour and industrial laws and shall submit to NFL as
and when required.

b)

43. Removal of The Handling agent shall on instructions of NFL remove any Worker or person employed
unsuitable on NFL work if in the opinion of NFL he is not a fit person to be retained on the work.
employees

44, NFL’s Lien Notwithstanding anything contained in these terms and conditions NFL shall have the

right to seize and remove their stocks of goods at any time as NFL may desire or deem
proper. Any dispute in respect of the same or any other dispute between the parties
hereto, will not in any way affect NFL’s right to seize and remove their stocks at their
discretion.

45, INTEGRITY PACT a) Signing of Integrity Pact (IP) is mandatory for every Tenderer participating in this

tender. A copy of the IP is enclosed (Annex.-VIl), which may be deemed to have been
signed by NFL. The Tenderer(s) and NFL shall be bound by the provisions of IP in case
any complaint relating to the tender is found substantiated. Details regarding
Integrity Pact can be viewed on our website viz. www.nationalfertlizers.com.

The IP shall be executed on a plain paper and duly signed on each page by the same
signatory who signs the bid document. Any bid not accompanied by duly signed IP by
the Tenderer would be rejected.

c) The Independent External Monitors (IEMs) for this tender shall be Shri Ramchander

Bagdalkar, 006, HMR Purple Elites, 9th Main, 9th Cross, HBR Layout 4th Block,
Kalyan Nagar Post, Bangalore-560043 e-mail- rnbagdalkar@gmail.com & Cmde
Rakesh Anand IN (Retd.), 16, Currie House, Mazagaon Dock Officers Qtrs, Dockyard
Road, Mumbai-400010 e-mail: ansem_2000@yahoo.com. Any tender related
complaint, for tenders covered under Integrity Pact having value of Rs.1 (one) crore
and above, may be addressed to these Independent External Monitors (IEMs).
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46. Force Majeure a) Neither the Handling agent nor NFL shall be considered in default in the performance
of their contractual obligations so long as such performance is prevented or delayed
for reasons of any act of God, severe earthquake, typhoon or cyclone (except
monsoon), floods, tsunami, lightning, land slide, fire or explosion, plague or epidemic,
strikes & lock outs accepted by port authorities, sabotage, blockages, war, riots,
invasion, act of foreign enemies, hostilities, (whether war declared or not) civil war,
rebellion, revolution, insurrection or military usurped power or confiscation or trade,
embargoes or destruction or requisition on by order of any Government or any public
authority.

b) Handling agent shall promptly notify NFL about the occurrence of the force majeure
events and provide NFL with the details. At the end of the impediment handling
agent shall provide justificatory documentation countersigned by the Local Chamber
of Commerce.

c) Should either of the parties be prevented from fulfillment of the contractual
obligations by a state of Force majeure lasting continuously for a period of six weeks,
the parties shall consult each other regarding the future implementation of the
contract.

d) The mere shortage of labour, material or utilities shall not constitute force majeure
unless caused by circumstances which are themselves force majeure.

e) Handling agent shall endeavor to prevent, overcome or remove the causes of force
majeure.

f) No ground for exemption can be invoked if the Handling agent fails to give timely
notice by a registered letter and subsequently supported by documentary evidence.

FERTILIZER MARKETING MANUAL 321 |Page



47.

Disputes/

Arbitration

a)

b)

For Indian Parties

“Any dispute or difference whatsoever arising between the parties out of or relating
to the construction, meaning, scope, operation or effect of this contract or the
validity or the breach thereof shall be resolved amicably though negotiations by the
Parties. A “Notice of Dispute” shall be given by the party seeking resolution of a
dispute to other party. If the dispute is not resolved within Thirty (30) days from the
notice, the dispute shall be referred to arbitration as per the procedure mentioned
herein below:

A written notice shall be given by the contractor invoking arbitration to National
Fertilizers Limited through Chairman & Managing Director, National Fertilizers
Limited.

Where the claim including determination of interest, if any, being claimed upto the
date of commencement of arbitration does not exceed Rs. Five crore, the reference
shall be made to a sole arbitrator. The parties shall mutually agree on the name of
sole arbitrator. In case of disagreement upon the name of the sole arbitrator, the
appointment of Sole Arbitrator shall be done in accordance with the provisions of
Arbitration & Conciliation Act, 1996.

Where the claim including determination of interest, if any, being claimed, upto the
date of commencement of arbitration exceeds Rs. Five crore, the reference shall be
made to arbitral tribunal consisting of three arbitrators. Each party shall nominate
one arbitrator each within 30 days from the date of receipt of notice of invocation of
arbitration and two nominated arbitrators shall appoint the presiding arbitrator
within 30 days thereafter. If a Party to the dispute refuses or neglects to nominate
an arbitrator on its behalf within the period specified, or the two arbitrators fails to
nominate Presiding arbitrator, appointment of Arbitrator(s) shall be done in
accordance with the provisions of Arbitration & Conciliation Act, 1996.

The Arbitration proceeding shall be governed by the Arbitration & Conciliation Act,
1996 and any further statutory modification or re-enactment thereof and the rules
made thereunder.

It is agreed by and between the parties that in case a reference is made to the
Arbitrator for the purpose of resolving the disputes/differences arising out of the
contract by and between the parties hereto, the Arbitrator shall not award interest
on the awarded amount more than the rate SBI PLR/Base Rate applicable to NFL on
date of award of contract.

The seat and venue of arbitration shall be New Delhi.

The cost of the proceedings shall be equally borne by the parties, unless otherwise
directed by the arbitral tribunal. The decision of the arbitral tribunal shall be final
and binding on all parties.”

For CPSEs and Government Department

"In the event of any dispute or difference relating to the interpretation and application of
the provisions of commercial contract(s) between Central Public Sector Enterprises
(CPSEs)/ Port Trusts inter se and also between CPSEs and Government
Departments/Organizations (excluding disputes relating to Income Tax, Customs &
Excise Departments), such dispute or difference shall be taken up by either party for its
resolution through AMRCD as mentioned in DPE OM No. 5/0003/2019-FTS-10937
dated 14t December 2022 and decision of AMRCD on the said dispute will be binding
on both the parties.”
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48. Applicable

law/

The courts and tribunals at New Delhi shall have exclusive jurisdiction to settle any or all

Jurisdiction of | disputes which may arise out of or in connection with the tender. All disputes arising out
Courts of this tender shall be decided in accordance with the laws of India and in English
language only.

49. Provisions a). Provisions of Public Procurement (Preference to make in India) order 2017 notified
relating to vide Order No. P45021/2/2017 BE-Il dated 15th June 2017 of Ministry of Commerce
MSMED Act / and Industry, Department of Industrial Policy and Promotion (DIPP) shall be
Make in India applicable.

a-i) Bidders seeking benefits under purchase preference to make in India (linked with
local content) shall have to comply with the provisions specified under the
public procurement (preference to Make in India) order 2017. The salient
features of which are as under: A) Minimum local content: The minimum local
content shall ordinarily be 50%. B) Margin of Purchase Preference: The margin
of purchase preference shall be 20%.

a-ii) In case of procurement for a value up to Rs.10 crore the local supplier at the time
of tender, bidding or solicitation shall be required to provide self-certification
that the item offered meets the minimum local content of 50% and shall give
details of the location(s) at which the local value addition is made. In case of
procurement for a value in excess of Rs. 10 crore, the local supplier shall be
required to provide a certificate form Statutory Auditor or Cost Auditor of the
Company (in the case of Company) or from practicing Cost Accountant or
Practicing Chartered Accountant (in respect of Supplier’s other than Company)
giving the percentage of local content.

a-iii) A supplier who has been debarred by any procuring entity for violation of this
Order shall not be eligible for purchase preference under this Order for
procurement by any other procuring entity for the duration of the debarment. A
self-certificate to the effect that the bidder has not been debarred by any
procuring entity from violation of this order should be enclosed along with
techno-commercial bid.

b). In case of participation of MSEs and Make in India (local content) Vendor against the
same tender, MSE vendor will be given preference to match with L-1 bidder as per
Public Procurement Policy. MSE Vendor will be evaluated with 15% purchase
preference and local content vendor will be evaluated with 20% purchase
preference.

c). NFL reserve the right to relax the norms on prior experience & turnover for startups
(recognized by DIPP)/Micro & Small Enterprises(MSEs) in Public Procurement subject
to their meeting of quality and technical specifications. To avail such relaxation,
party shall have to submit the relevant certificate issued by concerned authority.

d). In case a bidder is eligible to seek benefit under Purchase PP-LC (Purchase Preference
—linked with local content) policy as well as PPP for MSE 2012, then the bidder
should categorically seek benefits against one of the two only i.e. either PP-LC or
MSE policy. The option once exercised cannot be modified subsequently.

d-i) Purchase preference benefits shall be extended to the bidder based on the
declared option subject to the bidder meeting the requirements contained in
that purchase preference policy.

d-ii) In case a MSE bidder opts for purchase preference based on PP-LC, he shall not be
entitled to claim purchase preference benefits available to MSE Bidders under
PPP-2012. However the exemption from furnishing Bidding Document fee and
Bid security / EMD shall continue to be available to MSE Bidders.
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50.

Fraud
Prevention

a) Bidders should adhere to Anti-Fraud Policy of NFL (full text of which is
available on NFL’s website www.nationalfertilizers.com)and not indulge or
allow anybody else working in the company to indulge in fraudulent activities
and would immediately apprise NFL of the fraud/ suspected Bidder should
adhere to Anti-Fraud Policy of NFL (full text of which is available on NFL’s
website www.nationalfertilizers.com)fraud as soon as it comes to their notice.
In caseof failure to do so NFL may debar them for future transaction.

b) If a tenderer resorts to any frivolous, malicious or baseless complaints/
allegations with an intent to hamper or delay the tendering process or resorts
to canvassing/ rigging/ influencing the tendering process, NFL reserves the right
to debar such tenderer from participation in the present / future tenders up to
a period of 2 years.

51.

Important
Instructions

a) The Company’s interpretation or decision in regard to all or any of the terms and
conditions hereof any matter arising hereunder will be final and binding on the
Handling agent.

Any information derived or otherwise communicated to the Handling agent in
connection with the Contract shall be regarded as secret and confidential and shall
not, without the written consent of NFL be published or disclosed to any third party
or made use of by the Handling agent except for the purpose of implementing the
Contract.

b

-
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Annexure-I

SPECIAL INSTRUCTIONS TO TENDERERS

1. Mode of Tendering

National Fertilizers Ltd. wants to appoint intents CFS agent for handling work of imported bulk P&K Fertilizers
at [Name of the port] through e-tendering. The NIT is available on website_https://gem.gov.in/ from
where the registered SERVICE PROVIDERS/SELLERS/vendors will be able to download the tender documents
free of cost for participation in the tender and submit their bids online. The tender submission, tender closing
and opening will be done electronically and online.

The Bidder should be aware of the process regarding downloading of tender documents, preparation of
Technical bid as well as price bid, uploading of TECHNICAL as well as price—bids and submitting through
online only, opening of bids, , and other related activities. It is presumed that accordingly, yeu Bidders can
submit their bid and participate in the tender as per the requirements of the system. However, in case of any
help / clarification, bidder may contact any one of the following:

Any queries relating to the process of online bid submission or queries relating to tender Bidder may contact
any one of the following:

a) M/s. National Fertilizers Limited-Noida

Name- Name-
Contact No.- Contact No.-
Email — Email-

b) Any queries relating to the process of online bid submission or queries relating to tender Portal in general

2. All the vendors participating in the online e-procurement have to abide by the process involved in the entire
workflow of the e-procurement. The bidders are required to submit soft copies of their bids electronically on
the Gem Portal. The instructions given below are meant to assist the bidders in registering on the GEM
Portal.

3. It is the entire responsibility of the vendors to protect their own login Id and Password so that is not misused
by any other person.
4. Tender Schedule:
The notice of issue of enquiry and detailed schedule for downloading the NIT documents, submission of bids,
tender closing, and tender opening is detailed in NIT. Any corrigendum/amendment shall be publishing on
GEM PORTAL.
5. REGISTRATION AT GEM Portal Bidders are required to enroll on the GEM Portal (URL:
https://gem.gov.in/.
6. SUBMISSION OF BIDS AT GEM PORTAL
a) Bidder should log into the site well in advance for bid submission so that they can upload the bid in time
i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other issues.
b) The bidder has to upload the required bid documents one by one in the sequence as
indicated in thetender document.

c) Bidder has to select the payment option as “offline” to pay the EMD as applicable and enter details of the
instrument.
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Bidder should SUBMIT/REMIT the EMD as per the instructions specified in the tender document. The
original shouldbe posted/couriered/given in person to the concerned official, latest by the last date of bid
submission or as specified in the tender documents. The details of the DD/any other accepted instrument,
physically sent, should tally with the details available in the scanned copy and the data entered during bid
submission time. Otherwise the uploaded bid will be rejected.

Bidders are requested to note that they should necessarily submit their financial bids in the format
provided and no other format is acceptable format with the tender document, then the same is to be
downloaded and to be filled by all the bidders. Bidders are required to download the excel file, open it
and complete the white coloured (unprotected) cells with their respective financial quotes and other
details (such as name of the bidder). No other cells should be changed. Once the details have been
completed, the bidder should save it and submit it online, without changing the filename. If the excel file
is found to be modified by the bidder, the bid will be rejected.

d

-

7. ASSISTANCE TO BIDDERS FOR GEM

a) Any queries relating to the tender document and the terms and conditions contained therein should be
addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in the
tender.

8. Tender Opening: The tenders will be opened electronically by NFL from Noida office. The submission of bids
shall be done by vendors from their office or from place of their choice. However bids cannot be submitted
after the bid submission due date & time as per the schedule. Price bid of all the vendors who are techno-
commercially acceptable shall be opened electronically and such vendors shall only be allowed to
participate..

9. NFL reserves the right to reject or accept any tender without giving any reason.
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PART —1: TECHNICAL BID
(Available on https://gem.gov.in/)

(To be completed by handling agent or their authorized agent on the link available on website under Party’s login)

Annexure-I|

S. No Requirement as per NIT Details filed by bidder
1. Details of EMD deposited in NFL Bank Account Date Name of Bank /Amount in INR UTR No
2 Name and Complete address of bidder
Contact Person’s Name, Mobile At office
No. Telephone No, Fax No., Email
At Workstation
3 Constitution of the bidder (Prop./Partner/Pvt Ltd)
4 Registration No. of the bidder
5 PAN No. of the bidder
6 GSTIN No. of the bidder
7 CHA license (either Name of Party with address
own or with consent of | License No.
other party ) Period of Validity
8 Stevedoring license Name of Party with address
(mandatory to be on License No.
bidder’s name)/ In Period of Validity
case of self-operator
declaration of self-
stevedoring should
be submitted.
9 Name of Banker, Account No. and IFSC Code
10 Name and designation of the relative
(If any, serving currently in NFL or Ex-employee &
relationship)
11 Warehouse Facility Owned Rental
Number
Capacity (MTs)
12 Warehouse location & Address
13 Details of Infrastructural facilities available at the Port Details Owned Rental
Barge
Pay loaders
Dumpers
Cranes
Grabs
Proclain
Labour arrangement
Bagging Machines
Any Others detail - Hopper
14 Details of Infrastructural facilities available at the Warehouse Accessibility of roads Yes/NO
Facility of Weighbridge Yes/NO
Others
15 Bidder should have experience of handling and bagging Yes/No
of imported bulk fertilizes at any Port in India for a
minimum period of the last two financial years i.e.
The bidder should have handled minimum one lac MT
of imported bulk fertilizer in each of the last two
financial years i.e. , at [Name of the
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port].

16 Detail of the experience of handling of bulk/bagged cargo duly | Particulars/Year For last two completed FY
\verified by port authorities or Company in last two Financial years 20YY-YY 20YY-YY
(2021- 22 and 2022-23). Name of Importer

Type of Bulk/Bagged Fertilizer
handled & bagged

No. of Shipment

Maximum Discharge Rate (MT)
Contract value (Rs in Lakhs)
Volume in MTs.

17 Registered under MSMED Act-2006 Yes/No
18 Integrity Pact (duly signed) Uploaded/not uploaded
19 Acceptance of all terms and conditions of tenders documentsalong Yes/No

with all annexures thereof

*The Handling agent who does not have Custom House Agent License should indicate the Custom House Agent License No. and the name of the
Party along with the consent letter from the license holder with whom the party proposes to undertake custom related job.

Undertaking/declaration

1. I/We hereby confirm that we have read all the terms and conditions of this tender for APPOINTMENT OF CFS
AGENT FOR HANDLING WORK OF IMPORTED P&K FERTILIZERS AT PORT, all the annexures
attached thereof and all addendum/s, if any, issued and I/we undertake that all terms & conditions mentioned
in this tender document along with annexures and addendum, if any, are accepted to me/us without any
deviation and I/We shall abide by the same fully.

2. That the Bidders, their associates, Sister concerns, etc. have not been blacklisted by any Institutional
Agency/Govt. Deptt./Public Sector Undertaking in the last five years.

3. That none of our Sister-Concern/ Group/ Associates Company is participating in this tender.

Requisite EMD amount have been deposited as per clause 23 of Part-B.

Signed Digitally
Place:

Date:

Note: In case of concealment of any fact, if detected later on, such bidders will be
debarred from all future dealingwith NFL.
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Annexure-lll-

List of Documents to be up-loaded in the following sequence (individually / separately in PDF

10.
11.
12.

13.
14.
15.
16.
17.

18.

19.
20.

format) in e-tender which is the eligibility criteria for qualifying the Technical Bid :

Details of EMD deposited, Copy of bank confirmation for online payment.

Certificate that the bidder is an authorized fertilizer handling service provider at Pipavav port or In
case of self-operator declaration of self- stevedoring should be submitted. Copy of Registration of
the Firm.

Experience certificate for handling and bagging of imported bulk fertilizes at any Port in India for a

minimum period of last two financial years i.e. 20YY-YY & 20YY-YY, either from the Port authorities or
the Company of whom fertilizer was handled.

(The bidder should have handled minimum one lac MT of imported bulk fertilizer in each of the last
two financial years i.e. 20YY-YY & 20YY-YY, at [Name of the port].)

Copy of LOI / Work Order awarded by any Indian Fertilizer Company or Fertilizer Importer in last
two financial years for similar job.

Copy of valid Stevedoring license. In case of self-operator declaration of self- stevedoring should
be submitted.

Copy of valid CHA license-for India along with Consent Letter from CHA

Documents such as Notarized affidavit for sole proprietorship / Partnership Deed / Memorandum
& Articles of Association etc.

Letter of authority / Power of Attorney empowering the person signing the tender and dealing with
NFL.

Bank Account Details with IFSC Code and Cancelled Blank Cheque.

Letter from the bank for readiness for issue of Bank Guarantee towards security deposit.

Copy of PAN and GSTIN Registration Certificate.

Acceptance of General Terms and Conditions of NIT. Please sign and stamp all pages of Tender
Documentas acceptance.

Integrity Pact -Duly Signed and stamped along with two witnesses,

Copy of Balance sheet and Profit and Loss Account for last three complete Financial Years
Acknowledgement of ITR for last three completed Assessment year.

Any other relevant information which the applicant may like to provide.

Requirement of undertaking regarding registration under MSMED Act-2006: If the tenderer are
registered as Micro/Small/Medium Enterprises as per MSMED act-2006 , the same may be
confirmed by the party in form of undertaking given on its letterhead and also upload a copy of
the registration certificate in support thereof. (Annexure-VIl).

Model Clause Certificate as per Annexure-X (Tenders) of Restrictions under rule 144 (xi) of the
General financial Rules (GFRs) 2017, dated: 23.07.2020 (Annexure-VIII)

Self-Certification Form: Make In India (Local Content) as per (Annexure-IX)
DECLARATION/UNDERTAKING for safe and proper storage of Cargo as per AnnexurelV
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Annexure-1IV

DECLARATION/UNDERTAKING
To

National Fertilizers Limited,
CMO, Noida.

Subject: Declaration/Undertaking for safe and proper storage of Cargo
Dear Sir,

With reference to your Tender/ NIT No. dated for the subject work,
we hereby confirm and declare as under:-

(1) That the imported Fertilizers bulk / bagged material required to be stored in a Warehouse under the
subject contract shall be stored properly to ensure protection of cargo and avoid any loss or damage, only in
proper warehouse as per standard specifications either owned or hired by the Tenderer.

(2) That on Storage of Fertilizers in Warehouse, the Tenderer shall immediately share with NFL the details of
Warehouse regarding its location and address etc., as may be required by NFL.

(3) That Tenderer shall comply with all the applicable Statutory Laws/Rules as are in force and shall hold all
necessary licenses, if any, from the respective competent authorities for running Warehouse/ Warehouse
facility for storage of the imported Bulk fertilizers.

SIGNATURE AND SEAL

Place:

Date :
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ANNEXURE-V
INTEGRITY PACT

(To be executed on plain paper and submitted along with technical bid/tender documents
fortenders having a value of Rs. 1 crore or more. To be signed by the bidder and NFL.)

National Fertilizers Limited (NFL) herein after referred to as “The Principal”.
AND
Herein after referred to as “The Bidder/Contractor”

PREAMBLE

The Principal intends to award, under laid down organizational procedures, contract/s for
.The Principal values full compliance with all relevant laws of the land,
rules, regulations, economic use of and of fairness/transparency in its relations with its Bidder(s)
and/or Contractor(s).

In order to achieve these goals, the Principal will appoint Independent External Monitor/s (IEM),
who will monitor the tender process and the execution of the contract for compliance with the
principles mentioned above.

Section 1 — Commitments of the Principal.

1. The Principal commits itself to take all measures necessary to prevent corruption
and to observe the following principles:-

a) No employee of the Principal, personally or through family members, will in
connection with the tender for, or the execution of a contract, demand, take a
promise for or accept, for self or third person, any material or immaterial
benefit which the personal is not legally entitled to.

b) The Principal will during the tender process treat all Bidder(s) with equity and
reason. The Principal will in particular, before and during the tender process,
provide to all Bidder(s) the same information and will not provide to any
Bidder(s) confidential/additional information through which the Bidder(s) could
obtain an advantage in relation to the process or the contract execution.

c) The Principal will exclude from the process all known prejudiced persons.

2. If the Principal obtains information on the conduct of any of its employees which is
a criminal offence under the IPC/PC Act, or if there be a substantive suspicion in this
regard, the Principal will inform the Chief Vigilance Officer and in addition can
initiate disciplinary actions.

Section 2 — Commitments of the Bidder(s)/Contractor(s)

1. The Bidder(s)/Contractor(s) commit himself to take all measures necessary to prevent
corruption. He commits himself to observe the following principles during his
participation in the tender process and during the contract execution:
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a. The Bidder(s)/contractor(s) will not, directly or through any other persons or firm,
offer promise or give to any of the Principal’s employees involved in the tender
process or the execution of the contract or to any third person any material or
other benefit which he/she is not legally entitled to, in order to obtain in exchange
any advantage or during the execution of the contract.

b. The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed
agreement or understanding, whether formal or informal. This applies in particular
to prices, specifications, certifications, subsidiary contracts, submission or non-
submission of bids or any other actions to restrict competitiveness or to introduce
cartelization in the bidding process.

c. The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC
Act; further the Bidder(s)/Contractors will not use improperly, for purposes of
competition or personal gain, or pass on to others, any information or documents
provided by the Principal as part of the business relationship, regarding plans,
technical proposals and business details, including information contained or
transmitted electronically.

d. The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address
of the Agents/representatives in India, if any. Similarly, the bidder(s)/contractor(s)
of Indian Nationality shall furnish the name and address of the foreign principals, if
any. All the payments made to the India agent/representative have to be in Indian
Rupees only.

e. The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all
payments he has made, is committed to or intends to make to agents, brokers or
any other intermediaries in connection with the award of the contract.

2. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences
outlined above or be an accessory to such offences.

Section 3: Disqualification from tender process and exclusion from future contract

If the Bidder(s)/Contractor(s), before award or during execution has committed a
transgression through a violation of Section 2 above or in any other form such as to put
his reliability or credibility in question, the Principal is entitled to disqualify the
Bidder(s)/Contractor(s) from the tender process or to terminate the contract, if already
signed, for such reasons.

Section 4: Compensation for Damages

1. If the Principal has disqualified the Bidder(s) from the tender process prior to the
award according to Section 3, the Principal is entitled to demand and recover the
damages equivalent to Earnest Money Deposit/Bid Security.

2. If the Principal has terminated the contract according to Section 3, or if the Principal is
entitled to terminate the contract according to Section 3, the Principal shall be
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entitled to demand and recover from the Contractor liquidated damages of the
Contract value or the amount equivalent to Performance Bank Guarantee.

Section 5: Previous Transgression

1.

The Bidder declares that no previous transgressions occurred in the last three years
with any other company in any country conforming to the TII's anti-corruption
approach or with any other public sector enterprise in India that could justify his
exclusion from the tender process.

If the bidder makes incorrect statement on this subject, he can be disqualified from
the tender process and appropriate action can be taken including termination of the
contract, if already awarded, for such reason.

Section 6: Equal treatment of all Bidders/Contractors/Sub-contractors.

1.

The Principal will enter into agreements with the identical conditions as this one
with allbidders, contractors and sub-contractors.

The Principal will disqualify from the tender process all bidders who do not sign this
Pactor violate its provisions.

Section 7: Criminal charges against violation Bidder(s)/Contractor(s)/Sub-contractors(s).

If the Principal obtains knowledge of conduct of a Bidder(s)/ Contractor(s) which
constitutes corruption, or if the Principal has substantive suspicion in this regard, the
Principal will inform the same to the Chief Vigilance Officer.

Section 8: Independent External Monitor/Monitors

1.

2.

3.

4.

The Principal appoints competent and credible Independent External Monitor for this
Pact. The task of the Monitor is to review independently and objectively, whether and
to what extent the parties comply with the obligations under this agreement.

The Monitor is not subject to instructions by the representatives of the parties and
performs his functions neutrally and independently. It will be obligatory for him to
treat the information and documents of bidders /contractors as confidential. He
reports to the Chairman & Managing Director, NFL.

The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without
restriction to all project documentation of the Principal including that provided by the
Contractor. The Contractor will also grant the Monitor, upon his request and
demonstration of a valid interest, unrestricted and unconditional access to his project
documentation. The same is applicable to Subcontractors. The Monitor is under
contractual obligation to treat the information and documents of the
Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality.

The Principal will provide to the Monitor sufficient information about all meetings
among the parties related to the Project provided such meetings could have an impact
on the contractual relations between the Principal and the Contractor. The parties
offer to the Monitor the option to participate in such meetings.
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As soon as the Monitor notices, or believes to notice, a violation of this agreement, he
will so inform the Management of the Principal and request the Management to
discontinue or take corrective action, or to take other relevant action. The monitor
can in this regard submit non-binding recommendations. Beyond this, the Monitor has
no right to demand from the parties that they act in a specific manner, refrain from
action or tolerate action.

5. The Monitor will submit a written report to the Chairman & Managing Director,, NFL
within 8 to 10 weeks from the date of reference or intimation to him by the Principal
and, should be occasion arise, submit proposals for correcting problematic situations.

6. Monitor shall be entitled to compensation on the same terms as being extended
to/provided to Independent Directors on NFL Board.

7. If the Monitor has reported to the Chairman & Managing Director, National Fertilizers
Limited, a substantiated suspicion of an offence under relevant IPC/PC Act, and the
Chairman & Managing Director, NFL has not, within the reasonable time taken visible
action to proceed against such offence or reported it to the Chief Vigilance Officer, the
Monitor may also transmit this information directly to the Central Vigilance
Commissioner.

8. The word “Monitor” word include both singular and plural.

Section 9: Pact Duration
This pact begins when both parties have legally signed it. It expires for the Contractor 12
months after the last payment under the contract, and for all other Bidder 6 months after
the contract has been awarded.
If any claim is made/lodged during this time, the same shall be binding and continue to be

valid despite the lapse of this pact as specified above, unless it is discharged/determined
by Chairman & Managing Director of NFL.

Section 10: Other Provisions

e This agreement is subject to Indian Law. Place of performance and jurisdiction is the
Registered Office of the Principal i.e., New Delhi.

e Changes and supplements as well as termination notices need to be made in writing. Side
agreements have not been made.

e If the contractor is a partnership or a consortium, this agreement must be signed by all
partners or consortium members.

e Should one or several provisions of this agreement turn out to be invalid, the remainder
of this agreement remains valid. In this case, the parties will strive to come to an
agreement to their original intentions.
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e A person signing IP shall not approach the courts while representing the matters to IEMs and
he/she will await their decision in the matter.

e COMPLIANCE WITH LABOUR LAWS/CODES/SCHEMES:

“The bidder (s)/Contractor (s) shall, wherever applicable, comply with all the statutory
requirements relating to the contracts such as relevant Labour Laws/Codes/Schemes
including but not limited to the EPF & Misc. Provisions Act-1952, the ESI Act-1948, the
payment of Bonus Act-1965, the Contract Labour (Regulation & Abolition) Act, 1970, the
Minimum Wages Act-1948, etc. as amended from time to time and for the time being in

force.”

(For & on behalf of the Principal) (For & on behalf of Bidder/Contractor)
(Office Seal) (Office Seal)

Place:

Date:
Witness 1: Witness 1:
(Name & Address) (Name & Address)
Witness 2: Witness 2:
(Name & Address) (Name & Address)
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Annexure-V|

Sub: Registration under MSMED Act-2006

Undertaking (on party Letterhead)

1 It is certified that our/my Firm/Company is registered under Yes/No
Micro/Small/Medium Enterprises as per MSMED Act-2006 or not

2 If Yes [Copy of Registration to be enclosed] Reg No...............

(Signature of the Proprietor/ Managing Partner/ Director with Seal)

Place:

Date
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Model Cl Certificate: Public P t No. 1
(On Company'’s Letter Head)

Tender Ref. NO.: oo,
To

M/s National Fertilizers Limited,
Corporate Office,

Noida

Sub: Model Clause Certificate as per Annexure-X (Tenders) of Restrictions
under rule 144 (xi) of the General financial Rules (GFRs) 2017, dated:
23.07.2020

Sir,

L (authorized signatory) for

M/S.oiie have read the clause regarding restrictions on

procurement from a bidder of a country which shares a land border with

India. We certify that this bidder M/s... [Vendor Name &

address] is not from such a country
or,

if from such a country [Tick appropriate option & cut the other one], has
been registered with the competent authority .We hereby certify that we fulfil
all requirements in this regard and is eligible to be considered [attach
evidence of valid registration certificate with competent authority].

Authorized Signatory
(With company seal & Name)
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ANNEXURE-VIII

Self-Certification Form: Make in India (Local Content)
(On Company’s Letter Head)

To

M/s National Fertilizers Limited,
Corporate Office,

Noida

Sub: Self Certification as per clause 9(a) of Revised Public Procurement
(Preference to Make in India Order, 20170of DPIIT dated:16.09.2020

Sir,

e (authorized signatory) for

M S a ‘Class I Local Supplier’/ ‘Class II Local

Supplier ‘at the time of tender, bidding or solicitation hereby confirm that the
item meets the Local Content requirement for Class I Local Supplier’ /<Class II
Local Supplier’ (Tick appropriate option & cut the other one) and the Local
Content percentage is.........ccooeviiiiiiiiiiiii

I also certify that the bidder M/s...........ooo Has not
been debarred by any procuring entity from violation of this order.

The address is as below, where the local content/ value addition is made:
[Factory Address]

Authorized Signatory

(With company seal & Name)
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Annexure - IX

Agreement on NON JUDICIAL VALID STAMP PAPER OF Rs.200/-

APPOINTMENT OF CFS AGENT FOR HANDLING OF IMPORTED BULK P&K FERTILIZERS AT PIPAVAV PORT

THIS AGREEMENT MADE THIS (Date)____between M/s. National Fertilizers Limited, a Company Registered under Companies Act, 1956 having its
Registered Office at SCOPE COMPLEX, CORE-IIl, 7 INSTITUTIONAL AREA, LODHI ROAD, NEW DELHI - 110003, hereinafter called as "Company"
which expression unless repugnant there to includes its successors and assigns of the ONE PART and M/s. herein after called the
"Handling agent" which expression unless repugnant, thereto includes its successors and assigns of the OTHER PART.

WHEREAS, the Company is importing Bulk IMPORTED P&K FERTILIZERS at Port, whereas M/s. is inthe business of
undertaking discharge of fertilizers from vessel, handling & local transportation of Bulk fertilizers to Warehouse, bagging & standardization
including machined stitching, stacking/de-stacking and loading into trucks/wagon (with transportation upto rake point) and despatch of
fertilizers.

Whereas the “Company” invited bid for appointment of CFS agent for handling work of imported bulk P&K fertilizers at Port vide
Tender No. dated

Whereas in response to above tender, handling agent submitted its bid/quotation.

WHEREAS the Handling agent is willing to undertake the work at the agreed rates (Prices), terms and conditions indicated in the
Tender No.

........................................................ dated____and as per NFL’s letter of Intent (LOI) dated .
This agreement now witnesses and it is hereby agreed that the said Handling agent shall work under the conditions hereinafter appearing:

1) The Handling agent agrees to abide by the Company's Notice inviting Tender No. dated along with terms and conditions thereof,
as per the Company's LOI No. dated both of which form part of this Agreement along with the Handling agent's quotation dated.

2) The Handling Agent shall furnished Security Deposit for Rs. /- Rupees ) by way of DD / RTGS or Bank Guarantee immediately within seven
days on nomination of first vessel at port and it is agreed that the Handling agent shall bear all Charges/costs pertaining thereto and shall
not demand any interest, charges expenses connected therewith.

3) The handling agent shall abide by all the correspondence exchanged subsequent to the NIT and award of contract relevant to the terms
and condition of NIT.

4) The agreement shall be valid upto which can be extended for a further period of one year on the same rate, terms and conditions of the
N.L.T. with the mutual consent of both the parties.

5) Disputes/ Arbitration

(a) For Indian Parties

Any dispute or difference whatsoever arising between the parties out of or relating to the construction, meaning, scope, operation or effect
of this contract or the validity or the breach thereof shall be resolved amicably though negotiations by the Parties. A “Notice of Dispute”
shall be given by the party seeking resolution of a dispute to other party. If the dispute is not resolved within Thirty (30) days from the
notice, the dispute shall be referred to arbitration as per the procedure mentioned herein below:

A written notice shall be given by the contractor invoking arbitration to National Fertilizers Limited through Chairman & Managing Director,
National Fertilizers Limited.

Where the claim including determination of interest, if any, being claimed upto the date of commencement of arbitration does not exceed
Rs. Five crore, the reference shall be made to a sole arbitrator. The parties shall mutually agree on the name of sole arbitrator. In case of
disagreement upon the name of the sole arbitrator, the appointment of Sole Arbitrator shall be done in accordance with the provisions of
Arbitration & Conciliation Act, 1996.

Where the claim including determination of interest, if any, being claimed, upto the date of commencement of arbitration exceeds Rs. Five
crore, the reference shall be made to arbitral tribunal consisting of three arbitrators. Each party shall nominate one arbitrator each within
30 days from the date of receipt of notice of invocation of arbitration and two nominated arbitrators shall appoint the presiding arbitrator
within 30 days thereafter. If a Party to the dispute refuses or neglects to nominate an arbitrator on its behalf within the period specified, or
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the two arbitrators fails to nominate Presiding arbitrator, appointment of Arbitrator(s) shall be done in accordance with the provisions of
Arbitration & Conciliation Act, 1996.

The Arbitration proceeding shall be governed by the Arbitration & Conciliation Act, 1996 and any further statutory modification or re-
enactment thereof and the rules made thereunder.

It is agreed by and between the parties that in case a reference is made to the Arbitrator for the purpose of resolving the
disputes/differences arising out of the contract by and between the parties hereto, the Arbitrator shall not award interest on the awarded
amount more than the rate SBI PLR/Base Rate applicable to NFL on date of award of contract. The seat and venue of the arbitration shall
be New Delhi.

(b) For CPSEs and Government Department : "In the event of any dispute or difference relating to the interpretation and application of the
provisions of commercial contract(s) between Central Public Sector Enterprises (CPSEs)/ Port Trusts inter se and also between CPSEs and
Government Departments/Organizations (excluding disputes relating to Income Tax, Customs & Excise Departments), such dispute or
difference shall be taken up by either party for its resolution through AMRCD as mentioned in DPE OM No. 5/0003/2019-FTS-10937 dated
14th December 2022 and decision of AMRCD on the said dispute will be binding on both the parties.”

6) Due to Handling agent’s inability, failure or negligence to execute the contract, any loss incurred by the Company, will be on handling
agent’s account. The Company or his authorized representative or his successor at his entire discretion may also terminate the contract in
part or full, by giving 7 days’ notice if in his opinion the work under the contract is not being done in accordance with the terms and
conditions of the contract. The Company also reserves the rights to get the work done by any other agency as and when the situation
warrants, at the risk and cost of the Handling agent and any additional cost so incurred shall be recovered from Handling agent’s bills/Bank
Guarantee / Security Deposit.

7) The Contract is entered into at and only competent Courts of New Delhi shall have jurisdiction to the inclusion of all other courts.

8) Other Terms and conditions mentioned in NIT, Letter of Intent forms a part of this agreement.
IN WITNESS THEREOF, the parties have hereto set their hands and seal the days respectively appearing under their signature.

Signed and Delivered on behalf on behalf of

(Handling Agent)

Witness 1:

(Name & Address)

Witness 2:

(Name & Address)
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Signed and Delivered on behalf on behalf of.

(Company)

Witness 1:

(Name & Address)

Witness 2:

(Name & Address)
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Annexure X

PROFORMA FOR PERFORMANCE BANK GUARANTEE

(On stamp paper of Rs.100/-)

Whereas National Fertilizers Limited (hereinafter referred to as the “NFL” which expression shall unless repugnant to
the context or meaning thereof include their legal representatives, successors and permitted assigns of the one part)
having their Regd. Office at Core-lll, SCOPE Complex, Lodhi Road, New Delhi and Central Marketing Office at A-11,
Sector-24, NOIDA, Distt. Gautam Budh Nagar(U.P.) have entered into an agreement dated with

(hereinafter referred to as “Handling agent” which expression shall unless repugnant to the

context or meaning thereof include their legal representative, successors and permitted assigns of the other part) having
their Reg. Office at

AND whereas one of the conditions of the said agreement is that the Handling agent shall furnish to the NFL a Bank
Guarantee from Nationalized / Scheduled Bank for Rs. of the contract period of tendered quantity of Bulk
Imported IMPORTED P&K FERTILIZERS to be handled as specified in Clause
faithful performance by the Handling agent of his obligations to be fulfilled under the said agreement.

of the Letter of Intent against due and

1. AND whereas the Handling agent has approached (name of the Bank with complete
address), and at the request of M/s. (name of handling agent) and in consideration of the said
contract, we__(Name of the Bank) do hereby agree to give such guarantee as hereunder and undertake to pay
NFL an amount not exceeding rupees _ against any loss or damage caused to or suffered or would be caused to or
suffered by the NFL by reason of any breach by the Handling agent of any of the terms and conditions and the specific
guarantees contained in the said agreement.

2. We (name of the Bank) hereby guarantee to NFL due observance and fulfillment by NFL of the terms
and conditions of the said contract and of the performance and other guarantees which are a part of the said
agreement and agree and undertake that if Handling agent fails to observe and fulfill the terms of the said
agreement and/or above mentioned guarantees, then the Bank shall immediately pay to the NFL on
demand such sum or sums of money to the extent ofRs. (rupees only) on
account of losses and damages as may be claimed by NFL by reason of such non observance and non-fulfillment by
the Handlingagent as aforesaid and shall also indemnify NFL against all losses and damages which may be suffered
by as aforesaid and against all costs, charges, expenses which may be incurred by NFL in connection herewith not

exceeding Rs. (rupees_only).

3. We (Name of the Bank with complete address) do hereby undertake to pay the amounts due

and payable under this guarantee without any demur, merely on a demand from the NFL stating that the amount
claimed is due by way of loss or damage caused or would to be caused to or suffered by NFL by reason of breach by
the said Handling agent of any of the terms or conditions and the specific guarantees contained in the said
Agreement or by reason of the handling agent failure to perform the said Agreement. Any such demand made on
the Bank shall be conclusive as regards the amount due and payable by the Bank under this guarantee. However,
our liability under this guarantee shall be restricted to an amount not exceeding Rs.

4. We (name of the Bank) undertake to pay to NFL money so demanded notwithstanding any

dispute or disputes raised by the said Handling agent in any suit or proceeding pending before any court or Tribunal
relating thereto our liability under this present being absolute and unequivocal.
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The payment so made by us under this bond shall be a valid discharge of our liability for payment there under and
the Handling agent shall have no claim against us for making such payment.

5. This guarantee shall be in addition to and not in substitution of any other guarantee or security to be furnishedto
NFL by the Handling agent in respect of the said agreement.

6. We (name of the Bank) further agree that the guarantee herein contained shall remain

in full force and effect during the period that would be taken for the performance of the said Agreement and that it
shall continue to be enforceable till all the dues of the NFL under or by virtue of the said Agreement have been fully
paid and its claims satisfied or discharged or till Chairman and Managing Director, of NFL certifies that the terms and
conditions and the specific guarantees of the said Agreement have been fully and properly carried out by the NFL
and accordingly discharges this guarantee. Unless a demand or claim under this guarantee is made on us in writing
or on before the we shall be discharged from all liability under this guarantee thereafter.

7. We (name of the Bank) further agree with NFL that NFL shall have the fullest liberty
without our consent and without affecting in any manner our obligations hereunder to vary any of the terms and

conditions of the said Agreement or to extend time of performance by the said Handling agent from time to time or
to postpone for any time or from time to time any of the powers exercisable by NFL against the Handling agent and
to forbear or enforce any of the terms and conditions relating to the said Agreement and we shall not be relieved
from our liability by reason of any such variation or extension being granted to the said or for any forbearance, act
or omission on the part of NFL or any indulgence by the Handling agent to NFL or byany such matter or thing
whatsoever which under the law relating to sureties would, but for this provision have effect of so relieving us.

8. This guarantee will not be discharged due to the change in the constitution of the Bank or NFL or the Handling
agent.

9. We (name of the Bank) lastly undertake not to revoke this guarantee during its
currency except with the previous consent of NFL in writing.

10. Bank hereby declares that it has the power to issue guarantee and the undersigned have full power to do so.

Notwithstanding anything stated above, our liability under this guarantee is restricted to Rs.

Rupees only) and this guarantee shall expire on

Unless a written demand or claim under this guarantee is filed against us within six months from the date of expiry of
this guarantee, all the rights of the NFL under this guarantee shall forfeited and we shall be relieved and discharged from
all the liabilities hereunder.

Dated the day of

(Signature of a person duly authorized to sign on behalf of the Bank)

FERTILIZER MARKETING MANUAL 342 |Page



Annexure-XI

The Handling agent shall send reports on operations whenever a transaction occurs through email to authorized personnel
of NFL. In addition to above, handling agent will also send operations report once in week in PDF format for necessary
storage/filing of documents. In case of any differences, the stored/filed documents will be considered final.

a) The reports will be sent in format to be provided by the company:- (samples as below)

(i) Port Operation Report
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The above report will be for providing details of operations under process at Port.
(ii) Dispatch Report
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(iii) Stock reconciliation Report and shortage
Date Product Packing Qty. Stock Receipt Issues (MT) Closing Shortage
(MT) (MT) stock (MT) (MT)
(iv) Packing Material Reconciliation
Date | Product Packing Op. Stock (Nos.) Receipt Issues (Nos.) Cl stock.
(Nos.) (Nos.)
(v) Monthly Operations Report
Date Op. Stock (MT) Receipt (MT) Issues (MT) Cl stock (MT)

In this report, opening stock, receipt, issues and closing stock will be arrived at by adding all products available in warehouse.
This single report will consider transaction from 1* of the month to last date of month.
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